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CERTIFIED REF: 1932717

SPENCE BRUCE ALLEN Customer Number: 4327920
Date: 07 FEB 2019

We have attempted to contact you by telephone regarding your personalized license plate
slogan "NDN CAR" but have been unsuccessful.

We are reviewing all slogans to make sure all active personalized plates fall within our
guidelines. Your slogan "NDN CAR" has been identified in our review as phrases or innuendoes
that may be considered offensive. As a result, it is now being recalled as it is prohibited, as per
our guidelines.

Personalized plates cannot include: any profane, sexually suggestive, racial/ethnic slang,
religious, or alcohol/drug-related words, phrases or innuendoes that may be considered
offensive, suggestive or discriminatory, promote violence, or contain political messages of
any description, in any language

Please visit any Manitoba Public Insurance Service Centre or Autopac agent to surrender your
existing plates by February 21, 2019. At that time, you will be issued regular license plates at
no charge.

You may replace your existing personalized plates with a different slogan at no charge. If you
decide to choose a new slogan, please call our office at 204-985-7722 to make your request
after you surrender your existing plates.

If you choose to keep the regular license plates, arrangements will be made to refund the
$100 (plus GST) you paid for your personalized plates.

If you have questions or concerns regarding this request or process, please feel free to
contact our office.
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