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File no. Cl 17-01-09352

THE QUEEN’S BENCH
WINNIPEG CENTRE

BETWEEN:
NICHOLAS TROLLER
Applicant
-and-
MANITOBA PUBLIC INSURANCE CORPORATION
Respondent

AFFIDAVIT OF MICHELLE GUSDAL

I, MICHELLE GUSDAL, of the City of Calgary, in the Province of Alberta,
MAKE OATH AND SAY:

1. | have personal knowledge of the matters and facts hereinafter deposed
to by me, except where same are stated to be based upon information

and belief, in which case | believe them to be true.

2. | am the office administrator of the Justice Centre for Constitutional

Freedoms, counsel for the Applicant in the above-described matter.

3. Attached to this affidavit as Exhibit “A" are the answers to the
undertakings of the Respondent from the cross examination of Ward

Keith conducted on April 18, 2018.

4. | am informed and do verily believe that in response to undertaking no. 2,

an undertaking to provide the personalized licence plate (“PLP”)
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“approval list” for the week of June 29 — July 3, 2015, the Respondent
provided on email dated July 3, 2015 and a spreadsheet listing all the
PLP slogans to be approved for that week (attached to this affidavit as
Exhibit “B”).

. l'am informed and do verily believe that in response to undertaking no. 6,
an undertaking to provide a list of all prohibited PLP slogans, the
Respondent provided a current list of all prohibited PLP slogans
(attached to this affidavit as Exhibit “C”).

. | am informed and do verily believe that in response to undertaking no.
11, an undertaking to provide all interoffice emails regarding the decision
to revoke the PLP “ASIMIL8" (read as “assimilate”) between April 24 —
April 27, 2017, the Respondent provided 348 pages of emails (attached
to this affidavit as Exhibit “D”).

. I am informed and do verily believe that in response to undertaking no.
12, an undertaking to provide the process or procedure for recalling
PLPs, the Respondent provided its PLP Surrender Process policy
(attached to this affidavit as Exhibit “E”). |

. | swear this affidavit bona fide, and for no improper purpose.

SWORN BEFORE ME at Calgary,)
Alberta this 26 of November 2018. )

/)WMW

A CorfimisSioner for sin MICHELLE GUSDAL
or the Province of Alberta

James Kitchen
Barrister & Solicitor
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BETWEEN:

THE QUEEN’ S BENCH
WINNIPEG CENTRE

NICHOLAS TROLLER,
applicant,

-and-

MANITOBA PUBLIC INSURANCE CORPORATION,

respondent.

ANSWERS TO UNDERTAKINGS OF THE RESPONDENT

FROM THE EXAMINATION FOR DISCOVERY OF WARD KEITH

1. Undertaking:

Answer:

2. Undertaking:

Answer:

Inquire if received a package, and if so, produce it.

No package was received.

Advise if application was on the approval list or questionable list
and produce the applicable list.

At the time, no concerns were identified with any of the slogans so
no questionable list was produced. Attached to these answers as
Schedule “A” is an email dated July 3, 2015 regarding PLP
slogans to be approved. Attached to these answers as Schedule
“B” is a spreadsheet of the PLP slogans to be approved for the
period June 29-July 3, 2015.

The "list” was for approved slogans. Questionable slogans, those
with concerns identified, were provided in an email.




Undertaking:

Answer:

Undertaking:

Answer:

Undertaking:

Answer:

Undertaking:

Answer;

Undertaking:

Answer:

Advise of title and position of committee members at the time.
The committee consisted of:

John Hallonquist - Executive Director, Service Centre Operations
Charlene Figueiredo - Business Relationship Manager

Brian Smiley - Media Relations Coordinator

Charray Dutka - Senior Policy Analyst, KMS

Margaret Kobylinski - Assistant Manager, Licensing Services

Advise if any committee members had received any training in
regards to the Charter.

No training regarding the Charter was provided to the committee
members.

Advise if MPI maintains a list of all prohibited PLP slogans.

MPI maintains a list of all prohibited PLP slogans.

Provide list of prohibited PLP slogans when Mr. Keith became
Registrar, when Ms. Hocken became Registrar, and as it is today,
if possible.

Attached to these answers as Schedule “C” is a current list of the
prohibited PLP slogans. The list is not maintained in a way that
MPI can determine when certain slogans were added to the list. All
slogans that were entered prior to July 2010 have an effective date
of 1996. There is no way to determine if the applicable slogans
were entered before or after 2006, when Mr. Keith became the
Registrar of Motor Vehicles.

Advise if there is any other criteria that the Registrar uses to
determine if the standard is met.

There are no other criteria that the Registrar uses to determine if
the standard is met.




10.

11.

12.

13.

Undertaking:

Answer;

Undertaking:

Answer:

Undertaking:

Answer:

Undertaking:

Answer:

Undertaking:

Answer:;

Undertaking:

Answer;

Advise if MPI has ever received any complaints regarding the
“Support Our Troops” specialty licence plates.

No complaints regarding the “Support Our Troops” plates have
been received by the PLP team or MPI's Customer Relations
Office. :

Provide identity of complainant.

MaryAnn Wilhelm.

Produce follow-up e-mail received from the complainant.
Attached to these answers as Schedule “D” is a copy of Ms.
Wilhelm’s email of April 25, 2017.

Produce interoffice e-mails from April 24, 2017 through to April 27,
2017,

Attached to these answers as Schedule “E” are copies of the

interoffice emails regarding this matter, sent between April 24,
2017 through April 27, 2017.

Determine if the process for recalling PLPs is written and, if SO,
produce it.

Attached to these answers as Schedule “F” is a copy of PLP
surrender process.

Advise in current role if any other PLPs were recalled.

Mr. Keith was aware of recalls involving the following plates:
NOTTS C, WHITEY7 & GDISLUV.




14.  Undertaking: Produce the procedure for handling complaints if it's not included
in the procedure for recall and if it's written.

Answer: The procedure for handling complaints specific to PLPs has not
been documented.

DATE: June 29, 2018 Manitoba Public Insurance
Legal Services
702 - 234 Donald Street
Winnipeg, MB R3C 4A4

(Trevor M. Brown - 048043)
(Telephone No. 204-985-8770 ext. 8007)
(Facsimile No. 204-942-2217)




Rondeau, Nicole
L e |

From: Dunlop, Denise

Sent: Friday, July 03, 2015 4:57 PM

To: Hallonquist, John; Clark, Charlene; Smiley, Brian; Dutka, Charray; Kobylinski, Margaret
Cc: Irving, Caleb

Subject: PLP Slogans to be Approved

Attachments: PLP Slogans June 29-July 3, 2015.xlsx

Hi everyone,

Attached is the list of PLP slogan requests for the period of June 29 ~ July 3, 2015.
Please review and advise on any possible concerns no later than end of day Tuesday, July 7',

Thanks,

Denise Dunlop

Vehicle Registrations Coordinator
Manitoba Public Insurance
Phone: 204-985-8770 ext 7748
Cell: 204-226-9106

Fax 204-953-4998

The information in this email is confidential and may be legally privileged. It Is intended solsly for the addressee. Access lo this emall by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copyling, distribution or any action taken or omitted to be taken in refiance on it, is
prohibited and may be unlawful,

THIS IS EXHIBIT " B ..........
referred to in t}?]‘ idavit of
..... M. e[ e L

é]a;/y']es Kitchen
Barrister & Solicitor
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Slogan . Description Reason __ Denlal Explanation | Effective Date
oINiio CLARITY AND READABILITY  |IDENTIFICATION PROBLEM 1/1/1996
1475WFD  UNACCEPTABLEFORMAT |~~~ | 1/1/19%
1LOMOFO  |OFFENSIVE/DEROGATORY —. __1/1/19%
OFFENSIVE/SEXUAL
1 1/1996
SXEWOP CONNOTATION o - f/ /19
2UKUF  |OFFENSIVE/PROFANITY  IMIRRORIMAGE ~ 1/1/19%
26E4U _ |OFFENSIVE/DEROGATORY __ |TOO SEXY FOR YOU L 1/1/19%
2BTCH  |OFFENSIVE/DEROGATORY B  1/1/1996
2DMHOT | OFFENSIVE/DEROGATORY 1/1/1996
OFFENSIVE/SEXUAL
2FMN269 ~ |coNNOTATION P FEMALVE?_"?_T_OHGQ___WA B 1/1/19%
2NAHNTR  |OFFENSIVE/DEROGATORY  |[TUNAHUNTER | 1 1/1/1996
2RAT _|UNACCEPTABLE MESSAGE - ~ 1/1/1996
OFFENSIVE/SEXUAL
ZSE)LYTW ~ |connoration | ”SEXUALCCTIEJ‘?E\'-T[C_)I:IJ B 1/1/1996
3MTA3  |OFFENSIVE/DEROGATORY  |EAT ME - MIRROR IMAGE _1/1/1996
3RAT |UNACCEPTABLE MESSAGE | 1/1/1996
43 _|UNACCEPTABLE FORMAT 1/1/1996
OFFENSIVE/SEXUAL
4BNEZ_connoraTION BNGEASY | e
OFFENSIVE/SEXUAL
4 .
LAY CONNOTATION B SEXUALCONN?Tt\TION 3 1/1/1996
aQu2 OFFENSIVE/PROFANITY  |PROFANITY 1 1/1/1996
4RAT |UNACCEPTABLE MESSAGE B 1/1/199%
SHOVL ~_[CLARITY AND READABILITY L _1/1/1996
SRAT  |UNACCEPTABLE MESSAGE | THISIS Em” e e 1/1/1996
60TR3  |UNACCEPTABLE FORMAT ’”J”Z‘”;’/é é?“””? 7 1/1/1996
OFFENSIVE/SEXUAL | JYliedelle M vl al ..
69-ER 1/1/1996
I CONNOTATION R ~Swo.mheﬁ)tlzi,s;..,..a -
OFFENSIVE/SEXUAL |
o 1
S?ER ‘ CONNOTATION - :1?; of/V % .tm?f(A ?_fO, ..... g 1/ /193?
OFFENSIVE/SEXUAL | aseeeems A . g
69NEL CONNOTATION | A r____l_{ 1/19?6
OFFENSIVE/SEXUAL Barri <
P aITls
soiwv | connoTaTION ) SEX@RIVE ter & Solicitor - :/_1/_19?_6
|OFFENSIVE/SEXUAL
6
O |CONNOTATION | SKHORMONE | e
6RAT |UNACCEPTABLEMESSAGE | . 1/1/1996
6TEES  |OFFENSIVE/DEROGATORY  |UNACCEPTABLE j 1/1/1996
OFFENSIVE/SEXUAL
1/19
"’Ef‘_‘,“_’_“_'f_ connoration PO e
OFFENSIVE/SEXUAL
E 1/1/1996
SUALDVB  |connotaTioN SEXUAL DEVIAT /1/
OFFENSIVE/SEXUAL
1/1/1996
SULDVE — connoTATION dd




Slogan | DescriptionReason Denial Explanation |  Effective Date
OFFENSIVE/SEXUAL
1/1996
'67U>LI‘%GG _ICONNOTATION o SE)fo_L‘_”__v___V . 1{_/3
7RAT  |UNACCEPTABLE MESSAGE N e B 1/1/1}99_6
81TCH QF!_:_I_ENSRVE/DEROGATORY ~|"BITCH" ) 1/1/1996
§_I§Igl}pDY '|OFFENSIVE/DEROGATORY OFFENSIVE | 1/1/1996
8RAT UNACCEPTABLE MESSAGE U — - 1/1/1996
OFFENSIVE/SEXUAL
9 1
NS |connoTATION B S | M
9BAT ) UNACCEPTABLE MESSAGE _ o 1/1/1996
OFFENSIVE/SEXUAL
ALLNITR ~ |CONNOTATION N 1/1/1996
OFFENSIVE/SEXUAL
/iQ_TU_124 ~ |CONNOTATION 1/1/_1_9_9?
ASSASYN  |OFFENSIVE/DEROGATORY o 1/1/1996
ASSMAN  |OFFENSIVE/DEROGATORY o 1/1/1996
BADMFKR  |OFFENSIVE/PROFANITY o 11/1996
BADMOFO |UNACCEPTABLE MESSAGE ‘ R 1/1/1996
BASTRD OFFENSIVE/PROFANITY || PROFANITY 1/1/1996
BENZO ALCOHOL/DRUG RELATED DRUG RELATED 1/1/1996
BETCH _  |OFFENSIVE/PROFANITY 1/1/1996
OFFENSIVE/SEXUAL
BIGDINKi ~ |CONNOTATION WH_O HAS ONE| 1/1/},?%(?
BITEME _|OFFENSIVE/PROFANITY 1/1/1996
OFFENSIVE/SEXUAL
POTE  lcownoramion anses
OFFENSIVE/SEXUAL
El'l_JFEAE ~ |CONNOTATION B 1/1/1996
BOOZEY ALCOHOL/DRUG RELATED ALCOHOL RELATED 1/1/1996
BOTCH OFFENSIVE/DEROGATORY | OFFENSIVE . 1/1/1996
OFFENSIVE/SEXUAL
T:_S_TLVR CONNOTATION 1/1/1?3(?
BTCHY OFFENSIVE/PROFANITY 1/1/1996
OFFENSIVE/SEXUAL
PR lcomworamon i e
OFFENSIVE/SEXUAL
B
_”U(‘;WEB”_ CONNOTATION 3 1/1/1993
OFFENSIVE/SEXUAL
BUG 1/1/1996
GAR |CONNOTATION 1 o A
OFFENSIVE/SEXUAL
1/1996
?U_GGER CONNOTATION }/ /__ )
OFFENSIVE/SEXUAL
BUG 1/1/1996
AGR CONNOTATION _{ / N
OFFENSIVE/SEXUAL
1/1/1996
BUGR ~ |CONNOTATION - _ il
BUGRR OFFENSIVE/SEXUAL 1/1/1996

CONNOTATION




Slogan Description Reason Denlal Explanation _Effective Date
BUTT OFFENSIVE/DEROGATORY | COULD BE OFFENSIVE 1/1/1996)
CATSASS _|OFFENSIVE/DEROGATORY -1 1/1/1996
CHRIST RELIGION RELIGIOUS CONNOTATION 1/1/1996
' OFFENSIVE/SEXUAL S
1/1996
T |connoramion , ose
OFFENSIVE/SEXUAL
96
CONDUMB | connotaTiON 1'/ 1/1996
OFFENSIVE/SEXUAL
COOCHI 1/1996
|CONNOTATION ~ |GENITALS o laiese
OFFENSIVE/SEXUAL
coo 1/199
fHu—: |connoTaTION GENITALS 1/1/1996
OFFENSIVE/SEXUAL
ES?CHY _ lcowworamon  [GENmAl ) 1/1/1996
OFFENSIVE/SEXUAL -
CRE2SH | NOTATION SEXUAL  1/1/19
OFFENSIVE/SEXUAL
1/1996
CUMZSX | connoTaTiON o 1/1/1396
CYASUKR  |OFFENSIVE/DEROGATORY 1/1/1996
OFFENSIVE/SEXUAL
D
APMPlconnotaTion 11199
DAMSTR8  |OFFENSIVE/DEROGATORY m‘__ | 1/1/1996
DEVILS RELIGION RELIGIOUS CONNOTATION 1/1/1996
DMV SUX _|OFFENSIVE/DEROGATORY - 1/1/1996
OFFENSIVE/SEXUAL
DOUSWLO | o\noTaTION DO YOU SWALLOW 1/1/199
DREK OFFENSIVE/PROFANITY SWEAR IN SLAVIC/YIDDISH 1/1/1996
DRGDLR _ |ALCOHOL/DRUG RELATED | | 1/1/1996
DSL E
DRPOO OFFENSIVE/PROFANITY ls,gg',\'o > LIKE SOMEON 1/1/1996
DRPOOP  |OFFENSIVE/PROFANITY  |SOUNDSLIKEPOOP "1/1/1996
DUBBIES _ |UNACCEPTABLE MESSAGE  |SEXUAL 1/1/1996
DVLS30 RELIGION RELIGIOUS CONNOTATION 1/1/1996
. OFFENSIVE/SEXUAL
E 1/1/1996
ASY CONNOTATION | asse
OFFENSIVE/SEXUAL
ATIT TION 1/1/1996
EATT | CONNOTATION ”s_EXUfLCONOTA ] /1/
OFFENSIVE/SEXUAL
RDS 1/1/1996
EMKNAPS | \noOTATION  [SPANK ME BACKWA /1/1996)
ESAD  |OFFENSIVE/PROFANITY EAT S*** AND DIE 1/1/1996
ESFOAD  |UNACCEPTABLE MESSAGE 1/1/1996
Eragus | OFFENSIVE/SEXUAL 1/1/1996

CONNOTATION




Slogan Description Reason | ~__Denial Explanation Effective Date
FADUCK  |OFFENSIVE/DEROGATORY | 1/1/1996
F8SUCKS  OFFENSIVE/DEROGATORY 1 1/1/19%
FA CUE _|{OFFENSIVE/PROFANITY OFFENSIVE/PROFANITY - N_1_/_1_/71996
FACUE ~ |OFFENSIVE/PROFANITY OFFENSIVE/PROFANITY 1/1/1996
FAHQ  |OFFENSIVE/PROFANITY OFFENSIVE/PROFANITY _1/1/1996
FAHQ  |OFFENSIVE/DEROGATORY  |UNACCEPTABLE 1/1/1996
FAWQ  |OFFENSIVE/PROFANITY 1/1/1996
FIGIAM  |OFFENSIVE/DEROGATORY o 1/1/1996
FKIDNNO | OFFENSIVE/PROFANITY R 1/1/1996
OFFENSIVE/SEXUAL
FKLIK12 |connoTATION B B 1/1/1996
FOOPAH  |OFFENSIVE/DEROGATORY _ |OFFENSIVE 1/1/1996
FOOPER OFFENSIVE/DEROGATORY OFFENSIVE 1/1/1996
FOOPSHE OFFENSIVE/DEROGATORY OFFENSIVE 1/1/1996
FSTPHKR  |OFFENSIVE/PROFANITY 1/1/1996
FUBAR OFFENSIVE/PROFANITY UNACCEPTABLE MESSAGE 1/1/1996
FUBAR1 OFFENSIVE/PROFANITY UNACCEPTABLE MESSAGE | 1/1/1996
FUHQUE  |OFFENSIVE/DEROGATORY o ] 1/1/1996
GETFMYS__|OFFENSIVE/DEROGATORY _|OFFENSIVE 1/1/199
GIGGIDY OFFENSIVE/DEROGATORY ~ |COULD BE OFFENSIVE 1/1/1996
OFFENSIVE/SEXUAL
GILF CONNOTATION o SE{(}J}\LLY OFFENSIVE 1/1/1996
GOD |RELIGION 1/1/1996
GOTMILF OFFENSIVE/DEROGATORY 1/1/1996
GOTNUTS  |OFFENSIVE/DEROGATORY - . 1/1/1996
OFFENSIVE/SEXUAL '
(?R?ZSH CONNOTATION i B B 1/1/1996
OFFENSIVE/SEXUAL
O |cowvoraon ese
OFFENSIVE/SEXUAL
G_RSWS CONNOTATION 1_/1/ 1996
OFFENSIVE/SEXUAL
GRIPME CONNOTATION SEXUAL CONNOTATION 1{1:{;996
HI'[NBl_Jﬁ L QﬁFF[E_NSIVE/DEROGATORY 1/1/1996
HOBANGR OFFENSIVE/DEROGATOR_\[ o 1/1/1996
OFFENSIVE/SEXUAL
HOOTEBﬁSi | CONNOTATION SEXUAL CONﬁgTATION 1/1/1996
OFFENSIVE/SEXUAL
1
.HOTWAD CONNOTATION | 1/1/1996
' OFFENSIVE/SEXUAL
1/1/1996
IAM 469 CONNOTATION R 1
OFFENSIVE/SEXUAL
B T 1/1996
ZUP? |coNNOTATION B SEXUAL CONNOTATION 1/1/
OFFENSIVE/SEXUAL
1 6
II?OIT - CONNOTATION B SEXUAL 1/1/199
IDOS MF {OFFENSIVE/DEROGATORY 1/1/1996




Slogan Description Reason __Denial Explanation Effective Date
IGOT 2P OFFENSIVE/DEROGATORY - 1/1/1996
IH8MYX  |OFFENSIVE/DEROGATORY R 1/1/1996
IM2BZ2P  |OFFENSIVE/DEROGATORY | . 1/1/1996
IMEZRU  |OFFENSIVE/DEROGATORY | | 1/1/1996
IMNAKED _ |ALCOHOL/DRUG RELATED  |OFFENSIVE 1/1/1996
ININ ~ |OFFENSIVE/DEROGATORY _ |RACIAL ] 1/1/1996
OFFENSIVE/SEXUAL
'NTSTNDﬁf CONNOTATION - Y 1{ ‘199_6
OFFENSIVE/SEXUAL
IVNIK8 = 11
_Y_N____, CONNOTATION . [V FOUB_ ETNA'CTLAA ___h__l/__/ 996
JOFO  |OFFENSIVE/DEROGATORY 1/1/1996
OFFENSIVE/SEXUAL
KQST ~_|CONNOTATION 1/1/1956
KISMYSS | OFFENSIVE/SUGGESTIVE e 1/1/1996
KISTHIS OFFENSIVE/PROFANITY | MAY SEEM OFFENSIVE 1/1/1996
OFFENSIVE/SEXUAL
ovYT
KOYTUS | CoNNOTATION  |corus 1/1/193f
OFFENSIVE/SEXUAL
L
FZU | connoTaT on 1/1/1996
LANGOD  RELIGION MAY OFFEND 1/1/1996
LFSABCH __|OFFENSIVE/DEROGATORY |LIFE'S A B*TCH _1/1/19%
' OFFENSIVE/SEXUAL
ITICK CONNOTATION .SEXUALCONNOTATION 1/1/1996
LILBUGA  |OFFENSIVE/DEROGATORY  |BUGGERY 1/1/1996
LITFA  |OFFENSIVE/PROFANITY _ |OFFENSIVE/PROFANITY _1/1/1996
LMAO OFFENSIVE/PROFANITY o 1/1/1996
LMFAO OFFENSIVE/PROFANITY - 1/1/1996
LOMOFO OFFENSIVE/DEROGATORY 1/1/1996
LORMOFO | OFFENSIVE/DEROGATORY 1/1/1996
OFFENSIVE/SEXUAL |
= 96
.LTSLXIX CONNOTATION LXIX=69 1/:1_/19
LUCAFUR  |RELIGION 1/1/1996
OFFENSIVE/SEXUAL
F ED AND **** 1/1/1996
LUGNA CONNOTATION LET US GET NAKED AN / /» 96
OFFENSIVE/SEXUAL
1/1/1996
WIS comonon ©___[OTENE e
MOBSTR CRIMINAL CONNOTATION CRIMINAL 1/1/1996
|MAFIA _{POLITICAL CRIMINAL CONNOTATION 1/1/1996
MAFIA1 OFFENSIVE/DEROGATORY COULD BE OFFENSIVE 1/1/1996
MAFIAL OFFENSIVE/DEROGATORY  |COULD BE OFFENSIVE 1/1/1996
OFFENSIVE/SEXUAL
L 1/1/1996
N{’ F ___|CONNOTATION _.._/ /
OFFENSIVE/SEXUAL
SEXUAL 1/1/1996
MILFTOY CONNOTATION _ N -
MOBSTER | CRIMINAL CONNOTATION  [CRIMINAL 1/1/1996
MRHANKY | OFFENSIVE/DEROGATORY 1/1/1996




Slogan Description Reason Denlal Explanation Effective Date
OFFENSIVE/SEXUAL
MSAGRO BACKWARD 1/1/1996
_,_-_O | CONNOTATION. B ORGA~SM ACKWARDS : !,_/
| OFFENSIVE/SEXUAL
MUFOVR | connotaTion e Hsss
OFFENSIVE/SEXUAL
ULVA OES 1/1996
MUWA lcownoration  |SEXUAUINNUENDOES |} 1/1/1996
OFFENSIVE/SEXUAL
NE%‘E’_, _ |CONNOTATION 1/1/1996
NO CACA |OFFENSIVE/DEROGATORY B 1/1/1996
NOYGDB  |OFFENSIVE/DEROGATORY | 11199
OMG WTF  |OFFENSIVE/DEROGATORY 1/1/1996
PCASHT  |OFFENSIVE/PROFANITY | 1/1/1996
PHAQ _ |OFFENSIVE/PROFANITY - L 1/1/1996
PHAKIT OFFENSIVE/PROFANITY PROFANITY |~ '1/1/1996
PHAQ  |OFFENSIVE/PROFANITY | 1/1/1996
PHKIT  |OFFENSIVE/DEROGATORY  |UNACCEPTABLE 1/1/1996
COULD BE DEEMED
fﬁl(l\fA vaAf‘IE‘NSIVE/PRCEALN!'rI’T_  lorrensive 1/1/1996
PHKR  |OFFENSIVE/DEROGATORY  |OFFENSIVE 1/1/1996
PHOEN1X  |CLARITY AND READABILITY  |IDENTIFICATION PROBLEM 1/1/1996
_____ | OFFENSIVE/SEXUAL o o
f!ﬁnp ~_ |CONNOTATION i 1/1/1996
PISSOFF | OFFENSIVE/PROFANITY 1/1/1996
OFFENSIVE/SEXUAL
E’YEOY CONNOTATION SEXUAL CONNOTATION 1/1/1996
PMPNSEZ _ |OFFENSIVE/DEROGATORY S ~ 1/1/199
PNSNVY  |OFFENSIVE/DEROGATORY | 1/1/1996|
OFFENSIVE/SEXUAL r '
PNSNVY | CounotaTion | 1/1/1996
POLICE CLARITY AND READABILITY  |IDENTIFICATION PROBLEM 1/1/1996
POLIZEl  ICLARITY ANDREADABILITY _ |POLICEINGERMAN | 1/1/199%
POOH-C |OFFENSIVE/PROFANITY 1/1/1996
OFFENSIVE/SEXUAL
1/1
»’T_ORK'N CONNOTATION /1/19%
PORPHKR |OFFENSIVE/PROFANITY 1/1/1996
OFFENSIVE/SEXUAL
‘ 1/1996
PSYETR CONNOTATION 1/1/199
A OFFENSIVE/SEXUAL
GE 1/1/1996
PUSS\L CONNOTATION B lfNACCFPTABLE MESSA /1/199
OFFENSIVE/SEXUAL
1/1996
PUSSY CONNOTATION vy 199”
PUSSY OFFENSIVE/PROFANITY | - 1/1/1996
PUSSYDR  |OFFENSIVE/SUGGESTIVE SUGGESTIVE 1/1/1996




Slogan ~ DescriptionReason | Denlal Explanation Effective Date
OFFENSIVE/SEXUAL
1/1/1996
AP comorarion O oo o
OFFENSIVE/SEXUAL
996
Q},'KEE CONNOTATION o i
QWKPHKR _ |OFFENSIVE/PROFANITY . . 1/1/19%6
RAINSUX OFFENSIVE/DEROGATORY | . 1/1/1996
RAT ~ |UNACCEPTABLE MESSAGE ’ : 1/1/1996
RCHPHKR  |OFFENSIVE/PROFANITY 1/1/1996
OFFENSIVE/SEXUAL
D :
RIDEME CONNOTATION ) . _1/1139_6
RNUOVER  |OFFENSIVE/DEROGATORY UNACCEPTABLE 1/1/1996
RNUOVR  |OFFENSIVE/DEROGATORY UNACCEPTABLE 1/1/1996
ROKURAS  |OFFENSIVE/PROFANITY ROCK YOUR A** 1/1/1996
RTFM  |OFFENSIVE/PROFANITY L 1/1/1996
OFFENSIVE/SEXUAL
ﬂ“ﬁ_g CONNOTATION L _ 1/1/'19??
RUABCH2  |OFFENSIVE/DEROGATORY 1/1/1996
RUNUOVR  |OFFENSIVE/DEROGATORY UNACCEPTABLE ) 1/1/1996
RWMNKSX . |OFFENSIVE/DEROGATORY . | 1/1/1996
OFFENSIVE/SEXUAL
E
> KCP.I:M__”_ CONNOTATION L 1/1/1996
OFFENSIVE/SEXUAL
SEXAY CONNOTATION SEXUALLY SUGGESTIVE 1/1/1996
OFFENSIVE/SEXUAL
EEXY CONNOTATION o 1/1/199%
SEXY6 OFFENSIVE/DEROGATORY 1/1/1996
SEXZ  |OFFENSIVE/DEROGATORY OFFENSIVE 1/1/1996
SEXZEE OFFENSIVE/DEROGATORY OFFENSIVE ~1/1/1996
SHOVL CLARITY AND READABILITY 1/1/1996
OFFENSIVE/SEXUAL
SHAG CONNOTATION L SEXUAL 1/1/1996
OFFENSIVE/SEXUAL
S
Vn’:lﬁG N CONNOTATION B S _1_/1/1_9'9?
OFFENSIVE/SEXUAL
SHAG- 1996
__pr“ l_N_ ___{CONNOTATION 1
OFFENSIVE/SEXUAL
1
S_HAG_lN‘ CONNOTATION Y 1{ ?9_6
SHAGUAR  |OFFENSIVE/SUGGESTIVE SEXUALLY SUGGESTIVE 1/1/1996
OFFENSIVE/SEXUAL
1/1996
AOHES | connoraTion Sl
SHIV OFFENSIVE/DEROGATORY COULD BE CONSIDERED OFF. 1/1/1996
SHMUCK o pFFENSlVE/DEROGATORY 1/1/1996
OFFENSIVE/SEXUAL
SHWAGIN 1/1996
HWA CONNOTATION 1y




Slogan | Description Reason ___Denlal Explanation Effective Date
OFFENSIVE/SEXUAL
SH 1996
- YYAGON _!CONNOTATION | I _qi/*l/ o
OFFENSIVE/SEXUAL
SHW 1/1/1996
V_H 7 'E\'G CONNOTATION /119
OFFENSIVE/SEXUAL
WIN 1/1996
PSR lconnoramion e
SMARTSS  |OFFENSIVE/DEROGATORY COULD BE TAKEN AS OFFENSI 1/1/1996
SNORT  |ALCOHOL/DRUGRELATED | ’_“w' 1/1/1996
SNOSUKS | OFFENSIVE/DEROGATORY OFFENSIVE 1/1/1996
SNOSUX OFFENSIVE/DEROGATORY OFFENSIVE ] 1/1/1996
SRUOYPU _ |OFFENSIVE/PROFANITY UP YOURS BACKWARDS | 1/1/1996
OFFENSIVE/SEXUAL
?I/:\CKED CONNOTATION - o 1/1/1996
STARFKR OFFENSIVE/PROFANITY 1/1/1996
STFUPLZ  |OFFENSIVE/DEROGATORY 1/1/1996
OFFENSIVE/SEXUAL '
TIFONE
> N_ __ |CONNOTATION 1/_1/1996
OFFENSIVE/SEXUAL
ED
fTROK CONNOTATION ] SEXUAL CONNOTATION 1/1/1996
OFFENSIVE/SEXUAL '
STROKER lcownoraTon SEXUAL CONNOTATION 1/1/1996
STUGOTS OFFENSIVE/PROFANITY 1/1/1996
SUX2BU  |OFFENSIVE/DEROGATORY ~ - 1/1/1996
SX2BU OFFENSIVE/DEROGATORY - 1/1/1996
SX2BYOU | OFFENSIVE/DEROGATORY o ' 1/1/1996
OFFENSIVE/SEXUAL
S
XYLADTV __|connoTATION 1{ 1/ lfff
SXYTITO OFFENSIVE/SUGGESTIVE - 1/1/1996
OFFENSIVE/SEXUAL
T-WAT CONNOTATION OFFENSIVE . 1/1/1996
OFFENSIVE/SEXUAL
: 1
T7SUCKS CONNOTATION 1/1/1996
TEABAG  |OFFENSIVE/DEROGATORY  |OFFENSIVE 1/1/1996
[TERD ~ |OFFENSIVE/DEROGATORY 1/1/1996
TERDCEL OFFENSIVE/DEROGATORY 1/1/1996{
OFFENSIVE/SEXUAL
1/1/1996
THEGSER | connoTaTION i
THEGUSH  |OFFENSIVE/DEROGATORY COULD BE OFFENSIVE 1/1/1996
TIH2HO OFFENSIVE/PROFANITY . {OH §*** BACKWARDS 1/1/1996
TIHZWA OFFENSIVE/PROFANITY AW S$*** BACKWARDS 1/1/1996
TITORUB  |OFFENSIVE/SUGGESTIVE _1/1/1996
TLMFU OFFENSIVE/PROFANITY 1/1/1996
TRGASM | OFFENSIVE/DEROGATORY j 1/1/1996
OFFENSIVE/SEXUAL ‘
1/1/1996
TTSNASS CONNOTATION d




Slogan | Description Reason Denial Explanation Effective Date
OFFENSIVE/SEXUAL ‘
1/1996
TWAT _lcowwomamon | H1/1996
OFFENSIVE/SEXUAL
1/1/199
tYVTL_VR ~ |CONNOTATION - L /1/19%6
UBTRIP_N ALCOHOL/DRUG RELATED 1/1/1996
UPURP2T  |OFFENSIVE/DEROGATORY  |UP YOUR... 1/1/1996
ngBZ@__ QEEENSIVE/PROFANITY 1/1/1996
UPUTTZ  |OFFENSIVE/DEROGATORY OFFENSIVE LANGUAGE 1/1/1996
QPYOURZ o OFFENSIVE/PROFANAIMT! b o 1/1/1996
OFFENSIVE/SEXUAL
R2E 1/1996
EJ__ __AZY CONNOTATION 1 1/1/1
OFFENSIVE/SEXUAL |
EEEi,M“ CONNOTATION o 1/1/1996
OFFENSIVE/SEXUAL
1
URAPNE?»_ CONNOTATION o 1 /1996
OFFENSIVE/SEXUAL
U
:A3I - CONNOTATION N | EAT U BACKWARDS 1*/1/199»6~
OFFENSIVE/SEXUAL
WANNAGO CONNOTATIOI\_I 1/1/1996
WE WE OFFENSIVE/DEROGATORY i 1/1/1996
OFFENSIVE/SEXUAL
\A_/EENR CONNOTATION 1/1/1996
WEENUK ) OFFENSIVE/PROFANITY_ OFFENSIVE 1/1/1996
OFFENSIVE/SEXUAL
WETD
T RM CONNOTATION N 1/1/1996
WHTHFKQ OFFENSIVE/PBOFANIW 1/1/1996
OFFENSIVE/SEXUAL
WLF CON NOTAT! ON MEANS A_\E—'EMALE FjAF.{'l: 1/1/1996
WNTRSUX ) OFFENSIVE/DEROGATOBY_ o QF_FENSIVE 1/1/1996
WTFDOOD  |OFFENSIVE/DEROGATORY 1/1/1996|
WTFMYM OEI_ZENSIVE/PROFANITY o 1/1/1996
OFFENSIVE/SEXUAL
D6 ‘ 1996
xu APL CONNOTATION 1/1/199
OFFENSIVE/SEXUAL
1/1996
YZKEH CONNOTATION 11 L
OFFENSIVE/SEXUAL |
2010
NAKED  lconnoTaTion hd
OFFENSIVE/SEXUAL
7/28/2010
NAKED 1 __|CONNOTATION 128/
OFFENSIVE/SEXUAL .
NKD. 7/28/2010
K JMMY CONNOTATION /28
OFFENSIVE/SEXUAL
8/3/2010
HUIYIBLFR CONNOTATION / {w
VIOLENT MESSAGE ONE
8/25/2010
EfﬁTﬂ“, | ENACCEPTABLE MESSAGE SHOT ONE KILL /25/
FUCK OFFENSIVE/PROFANITY 9/1/2010




Slogan ) Description Reason Denial Explanation _Effective Date
BITCH  |OFFENSIVE/PROFANITY 9/13/2010
BEOTCH  |OFFENSIVE/PROFANITY S . 9/22/2010
1BEOTCH  |OFFENSIVE/PROFANITY B - ___9/22/2010
BEOTCH1 nOFFENSIVE/Q@E&N[{Y o 9/22/2010
DiRTBAG ‘ OFFENSlVE/DEROGATORY 9/23/2010
DIRTBAG | OFFENSIVE/DEROGATORY ] 9/23/2010
DURTBAG _ |OFFENSIVE/DEROGATORY o 9/23/2010
BITCH  |OFFENSIVE/PROFANITY . I 10/6/2010
BTCH OFFENSIVE/PROFANITY o - _10/6/2010,
GANGSTA | CRIMINAL CONNOTATION - 10/20/2010
BEATCH OFFENSIVE/PROFA[\I_ITY 12/9/2010
BIATCH OFFENSIVE[PROFANITY B 12/9/2010
GR82MS8N OFFENSIVE/SUGGESTIVE _ L o 12/15/2010
NDN WMN | UNACCEPTABLE MESSAGE ~3/1/2011
OFFENSIVE/SEXUAL
{.}JVTOFU |connoTATION 3/17/2011
OFFENSIVE/SEXUAL
EP?ONGF CONNOTATION 3/18/2011
OFFENSIVE/SEXUAL
fP_O?N_HW CONNOTATION ~ 3/18/2011
OFFENSIVE/SEXUAL
SPOONWM cownoramon | Y1s/201
RELIGIOUS/BIBLICAL
L
‘E SHDAI UNli\CCEPTABLE MESSAGE MEANING 4/5/2011
UPYRKLT  |OFFENSIVE/DEROGATORY 4/5/2011
OFFENSIVE/SEXUAL
EA_T_MST_RS CONNOTATION I __5/ 2 2011_
OFFENSIVE/SEXUAL
1
MY4SOME CONNOTATION - 5/17/201
FCUK OFFENSIVE/PROFANITY 6/2/2011
MOB CRIMINAL CONNOTATION 6/24/2011
WTF  |OFFENSIVE/PROFANITY o __7/4/2011
GETBLWN  |UNACCEPTABLE MESSAGE 7/6/2011
ROOFIES ALCOHOL/DRUG RELATED _7/22/2011
OFFENSIVE/SEXUAL
BIG SXY ___|CONNOTATION 9/20/2_9_1}
OFFENSIVE/SEXUAL
BIGSE 9/20/2011
_I__‘:('Y __ |CONNOTATION L / L
KEEPH8N UNACCEPTABLE MESSAGE 10/27/2011
SSNSSON ~ |UNACCEPTABLE MESSAGE | | 12/1/2011
SONOS8N UNACCEP_IA}}LE MESSAGE 12/1/2011
S8NSDAD UNACCEPTABLE MESSAGE 12/2/2011
OFFENSIVE/SEXUAL COULD BE TRANSALATED AS
1/4/2012
15XBX CONNOTATION ~_ |SEX BOX /41
OFFENSIVE/SEXUAL COULD BE TRANSALATED AS
1/4/2012
SXBX CONNOTATION SEX BOX /41




CONNOTATION

Slogan [ 'Description Reason Denial Explanation Effective Date
OFFENSIVE/SEXUAL COULD BE TRANSALATED AS
B 4/201
X1 connotaTioN |sex BoX a0z
MAFFIA  [UNACCEPTABLEMESSAGE | I 1/aj012
UGOBLOW _|UNACCEPTABLE MESSAGE | 2/8/2012
2PHUGLY | OFFENSIVE/PROFANITY , 4/4/2012
POSSIBLE DRUG
IVAPE
VAPE | |TACCEPTABIE MIESSAGE __ [connoraTion aa/2012
REAPR  |UNACCEPTABLE MESSAGE 4/26/2012
| WE DO NOT ALLOW
HOLIDAY  ;CLARITY AND READABILITY  |SWAPPING LETTERS TO 5/7/2012
I NUMBERS
DRIVING UNDER THE
DU
! UNACCEPTABLE MESSAGE | o/ e 5/16/2012
THAT IS NOT AN ACCEPTABLE
co
PMGNT |UNACCEPTABLE MESSAGE | - o oo 5/28/2012
. i N IS NOT ACCEPTABLE PUBLIC
RD RAGE
| |UNACCEPTABLE MESSAGE | oo, o | s/s02012
PBOOO1  |CLARITY AND READABILITY  |LETTER O LOOKS LIKE ZERO 5/31/2012
PBOOO7  |CLARITY AND READABILITY  |LETTER O LOOKS LIKE ZERO 5/31/2012
ISLANDS  |CLARITY AND READABILITY  |TO CLOSE TO ISLANDS 6/5/2012
DUPLICATE OF AN EXISTING
BAR BIE ,
BaREE |G ] o/12012
DUPLICATE OF AN EXISTING
INONLY
Y isloGAN o R
DUPLICATE OF AN EXISTING
MYTOY 0 ogan R 6/7/2012
OFFENSIVE/SEXUAL
MEAPUTA lconnoTaTioN 6/13/2012
OFFENSIVE/SEXUAL
P
UTAME | o nnoTATION | k ) | s/
NDN CAR |OFFENSIVE/DEROGATORY 6/13/2012
NDNCADY _ |OFFENSIVE/DEROGATORY 6/13/2012
ONBAIL _ |CRIMINAL CONNOTATION _ 6/13/2012
MI1CHASL  |CLARITY AND READABILITY 6/18/2012
MICHAEL  |CLARITY AND READABILITY 6/18/2012
|OFFENSIVE/SEXUAL
PUTKA CONNOTATION 6/20/2012
DENIED BY DENISE DUNLOP
NFG UNACCEPTABLE MESSAGE |- oior o er coNs 7/9/2012
BENZIN  |UNACCEPTABLE MESSAGE - - 7/18/2012
sEnzovi | OFFENSIVE/SEXUAL 1/18/2012




Slogan Description Reason Denial Explanation Effective Date
OFFENSIVE/SEXUAL '
2
PHZUOVR  connoraTion 1 1801
DENIED FOR RELIGIOUS
KHALSAA UNACCEPTABLE MESSAGE CONNOTATION BY DENISE 7/26/2012
- o DUNLOP i
DENIED BY DENISE DUNLOP;
OFFENSIVE/S
50 GREY CONNOTA'I'/IOEI:I(UAL POSSIBLE SEXUAL 7/27/2012
I CONNOTATION -
"MY MOJO" COULD BE
OFFENSIVE/SEXUA
MY MJ CONNOTA'I(Ii)N L CONNOTATED AS 7/27/2012
B - B LIBIDINOUS - o
PMA-MOD  |CLARITY AND READABILITY | Connot use numbers in place 9/14/2012
- R of letters
KU5TOM CLARITY AND READABILITY Replacing the letter S with 5 10/15/2012
KUSTOM CLARITY AND READABILITY replacing letter O with zero 10/15/2012
SPOOKY  |CLARITY AND READABILITY | replacing O with zeros 10/15/2012
NSTIGER CLARITY AND READABILITY  {format 10/15/2012
JAH 4EV UNACCEPTABLE FORMAT Ireligious reasons 10/16/2012
O5BLV CRIMINAL CONNOTATION too many characters 10/17/2012
MONK3Y  |CLARITY AND READABILITY  |YO! €3N not replace letters 10/17/2012
_ _ with numbers
BIGFRPA OFFENSIVE/SUGGESTIVE sexual meaning 10/17/2012
FRUPA OFFENSIVE/SUGGESTIVE sexual meaning 10/17/2012
TRSTNHM  |UNACCEPTABLE MESSAGE christian faith motto 10/17/2012
, OFFENSIVE/SEXUAL
50SHADZ _|cONNOTATION B Content of book Is sexual _ “10/26/20~1E
BHULKU UNACCEPTABLE MESSAGE religious connotation 11/8/2012
SUHRAD UNACCEPTABLE MESSAGE religious connotation 11/8/2012
2CoLD2p OFFENSIVE/DEROGATORY ___ |offensive 11/15/2012
OFFENSIVE/SEXUAL using the #'s 6 and 9 as
DB
VG“SARA o ~ |CONNOTATION sexual connotation 11/15/2012
1HUNTR UNACCEPTABLE FORMAT can't have # sign in front of 1 11/20/2012
1KILLR UNACCEPTABLE FORMAT can't have # sign In front of 1 11/20/2012
SNIPPER  [UNACCEPTABLE MESSAGE _|violant connotation ~ 11/20/2012
BCHBUM  |OFFENSIVE/SUGGESTIVE offensive 11/21/2012
BEACHBM  |OFFENSIVE/SUGGESTIVE loffensive 11/21/2012
SWTAS88 OFFENSIVE/PROFANITY using the word ass 11/27/2012
' I
NFS UNACCEPTABLE MESSAGE :::::'ag ng the customer to 11/27/2012
10ONKAR  |UNACCEPTABLE MESSAGE | religious connotation 12/11/2012
NIRNKAR UNACCEPTABLE MESSAGE religlous connotation 12/11/2012
SATNAM UNACCEPTABLE MESSAGE religious connotation 12/11/2012




Slogan __ Description Reason Denial Explanation |  Effective Date
BANDT25 CRIMINAL CONNOTATION |using the word bandit 12/11/2012
BNDIT25  |CRIMINAL CONNOTATION using the word bandit ~12/11/2012
BNDT-25 | CRIMINAL CONNOTATION _|using the word bandit 12/11/2012
DTHWSH  |UNACCEPTABLE MESsAGe | Wanting to kill someone, or 12/13/2012
R having a death wish. !
RNSTNAG  |UNACCEPTABLE MESSAGE  |gangster backwards i 12/17/2012
LUVRACN  |UNACCEPTABLE MESSAGE racing message, speeding 12/24/2012
PHAST UNACCEPTABLE FORMAT | \00 Many letter, and too 1/11/2013
I N, _many#s |
BULLEEZ  |UNACCEPTABLE MESSAGE ::appmp”ate’ what bullies 1/15/2013
WBY FAN UNACCEPTABLE MESSAGE weatheby magnum is a rife 1/17/2013
WBY MAG  |UNACCEPTABLE MESSAGE weatherby magnum is a rifle 1/17/2013
BAI DU UNACCEPTABLE MESSAGE trademark infringement 1/17/2013
GOOGLE UNACCEPTABLE MESSAGE trademark infringement 1/17/2013
DUPLICATE OF AN EXISTING can’t have 0 instead of a o
UMADBRO !
~ {SLOGAN identity problems 2/19/2013
~ it
00 UNACCEPTABLE FORMAT |2 thave lettersand 2/22/2013
R __[numbers o
can't have letters and
000 UNACCEPTABLE FORMAT 2/22/2013
o numbers
PUNISH UNACCEPTABLE MESSAGE punishing someone 2/22/2013
INFOWAR _ [POLITICAL i political views 3/5/2013
4SKIN UNACCEPTABLE MESSAGE profanity 3/5/2013
STFU UNACCEPTABLE MESSAGE profanity 3/5/2013
KSSMY-S  |UNACCEPTABLE MESSAGE __|Kkiss myass i 3/6/2013
DEOL CLARITY AND READABILITY | he"® IS already a plate with 3/6/2013
B ~__|theletter"o
H n " eyt
YOSHI CLARITY AND READABILITY :'I:::fa rz°'° asan "0%is too 3/11/2013
B N Tt H n " i 3 R
YOSH1 CLARITY AND READABILITY :'I‘:‘::& r°"e and an "I"is too 3/11/2013
SNIPER | CRIMINAL CONNOTATION sniper = gun = violence 3/11/2013
' the fact it has to do with
SPEDTKT UNACCEPTABLE MESSAGE speeding and our road safety 3/11/2013
N campain a
"5 and 1" as an 'S and
MRSINGH |CLARITY AND READABILITY ~ |USn@'Sand1%asan’San 3/12/2013
E . a |" cause identity issues
can'tusealforan"I"
V1RK CLARITY AND READABILITY another customer has this 3/18/2013
plate, may cause problems




order

Slogan Description Reason | _ _ Denial Explanation Effective Date
SNAFU UNACCEPTABLE MESSAGE | /€2) meaning Is situation 3/18/2013
S N normal all fuckedup
CHOOCH  |UNACCEPTABLE MESSAGE | ihe Meaning of chooch is 3/22/2013
o ~ idiot, moron, jackass, etc o
BTCHPLS  |OFFENSIVE/PROFANITY bitch please 4/16/2013
BTCHPLZ OFFENSIVE/PROFANITY ~  |bitch please withaz __4/16/2013
OFFENSIVE/SEXUAL OFFENSIVE/SEXUAL
CHIVE
" |CONNOTATION ~__ |CONNOTATION 4/23/2013
PANDORI  |CLARITY AND READABILITY |21 ¢ have # to switch out for 4/26/2013
o aletter 7
.|GOTBEER ‘ALCOHOL/DRUG RELATED can't have alcohol realations 4/26/2013
MMMBEER |ALCOHOL/DRUG RELATED can't have alcohol relations 4/26/2013
MR BEER ALCOHOL/DRUG RELATED can't have alcohol relations 4/26/2013
SOBR1  |UNACCEPTABLE MESSAGE _|deals with alcohol 4/26/2013
DEEPEE UNACCEPTABLE MESSAGE | aPPropriate message, 4/30/2013
B o ___|sexual act
POOKEE UNACCEPTABLE MESSAGE inappropriate 4/30/2013
POOKEE1 UNACCEPTABLE MESSAGE inappropriate 4/30/2013
POOKEE2 UNACCEPTABLE MESSAGE inappropriate ] 4/30/2013
refers to down to kill and
FOX-DTK  |UNACCEPTABLE MESSAGE
_ T - death for a kid _5_/1'/2013
SP3NC3 CLARITY AND READABILITY lc:t'::r”se a number as a 5/14/2013
. : o
NEMI1S1IS  |CLARITY AND READABILITY f:t'::ruse a number for a 5/14/2013
NEMISIS  |CLARITY AND READABILITY lc:t'::r"se a number for a 5/14/2013
EATDUST  |UNACCEPTABLE MESSAGE __|has to deal with speed _ 5/15/2013
GRIMRPR _ |UNACCEPTABLE MESSAGE deals with death 5/15/2013
DUPLICATE OF AN EXISTING | DUPLICATE OF AN EXISTING
XKWIZIT 201
A IsloGaN ~ |sLoGAN 5/21/2013
DUPLICATE OF AN EXISTING Payment Is required for your
1PAYD 1/2013
AY SLOGAN replacement request 5/21
DUPLICATE OF AN EXISTING Payment required for
BDIWS 1/2013
] IWSKI SLOGAN replacement app request 5/21/20 N
DUPLICATE OF AN EXISTING
ZERG SLOGAN Payment required 5/21/20}3
DUPLICATE OF AN EXISTING
KALI 2 SLOGAN require payment 3{21/2013
103007 UNACCEPTABLE FORMAT require payment to process 5/21/2013




Slogan Description Reason Denial Explanation Effective Date
[DUPLICATE OF AN EXISTING
SPOKEN4 | i 1/2013
SPOKENA  'soean |Paymentrequired S/1/20
DUPLICATE OF AN EXISTING .
TANKS  lsoean |Paymentrequired 3/21/2013
J04328  |UNACCEPTABLE FORMAT _ |payment required ~5/21/2013
DUPLICATE OF AN EXISTING
FISCHE
ISC ‘E . SloGAN Payment required 5{2}/-20-1?
DUPLICATE OF AN EXISTING
ST
- ~Of’» ,, SLOGAN Paymenf required N %/2_{/2013
DUPLICATE OF AN EXISTING
IK7RAP :
M' 7R SLOGAN o Payment required 5/21/2013
B05484  |UNACCEPTABLE FORMAT Payment required 5/21/2013
B05143 UNACCEPTABLE FORMAT Payment required __5/21/2013
GOTFISH CLARITY AND READABILITY  [Similar to an existing slogan 5/21/2013
GOTF1SH CLARITY AND READABILITY Simifar to an existing slogan 5/21/2013
N " |DUPLICATE OF AN EXISTING
LIPS
MT?( SLOGAN B Payment is required 5/21/2013
DUPLICATE OF AN EXISTING |
ROBOG‘RP SLOGAN | Payment reuniT.ii‘_‘ B 5/21/2013
YO8Y30OL  |CLARITY AND READABILITY _ |ID PROBLEM 5/21/2013
TOO SIMILAR TO AN
BIGPAPA |C
B1GPA LA~R>ITY AND READABILITY |0 0GAN 5/21/2013
BLWBYOU |UNACCEPTABLE MESSAGE DEALS WITH SPEED 5/21/2013
HUNTING GUN/CRIMINAL
12GAUGE  |UNACCEP E 13
126AU NACCE TA—I?I_.I; jVIESSAG CONNOTATION 5/21/20
DUPLICATE OF AN EXISTING
BTRC
‘L‘JPS SLOGAN payment required 5/23/2013
TOO CLOSE TO WEAPON
P1STOL CCE
sToL UNACCEPTABLE MESSAGE CONNOTATION 6/4/2013
TOO SIMILAR TO AN
PRNCES5  |CLA D READAB . 13
e _‘___”R'TY AN_’_V fi”w EXISTING SLOGAN 6{ 4/ 210@ _
51NGH CLARITY AND READABILITY :I‘:;:;m"ar to an existing 6/13/2013
5 NGH CLARITY AND READABILITY :l‘;::;m"a' to an existing 6/13/2013
5INGH CLARITY AND READABILITY ;ZZ::""’” to an existing 6/13/2013
INDCENT | UNACCEPTABLE MESSAGE UNACCEPTABLE MESSAGE 6/14/2013
CREEPIN UNACCEPTABLE MESSAGE MEANS VIRTUAL STALKING 6/14/2013
. OFFENSIVE/SEXUAL
FLUZY CONNOTATION Sexual lnnuend?s 6/21/292
imi isti
51 NGH CLARITY AND READABILITY zf:g:':"'a' to an existing 6/21/2013




sfogan

Slogan Description Reason Denial Explanation _Effective Date
CAMINO  |CLARITY AND READABILITY ;:‘g’::}m"a' to an existing 6/24/2013
N Too Similar to an existing
M3NACE  |CLARITY AND READABILTY | 02 6/27/2013
MARCIEL  |CLARITY AND READABILITY ::’:’g::""a' to an existing 6/28/2013
U " IMAY BE CONSIDERED AN R
BADAS
”_f_\_i_ - |UNACCEPTABLE, MESSf‘EE UNACCEPTABLE MESSAGE 7/_1312?}3
DHILLON  |CLARITY AND READABILITY :l‘:,‘;:r"m"ar to an existing 7/22/2013
- T Too snmﬁ;f to 55 -e;istmg
GREMLIN  |CLARITY AND READABILITY |5 0B2n; may cause 7/29/2013
identifcation issues with law
- enforcement
M3NICE  |CLARITY AND READABILITY :;:‘;::‘m"ar to an Existing 7/29/2013
M3NNACE  |CLARITY AND READABILITY ;::‘;:;m"ar to an Existing 7/29/2013
M3NNICE  |CLARITY AND READABILITY ;;‘;:Lm"a’ to an Existing 7/29/2013
GENES1S  |CLARITY AND READABILITY :I‘(’:;::‘m"ar to an existing 8/2/2013
I May cause identity issues
SANDHU  |CLARITY AND READABILITY , 8/9/2013
- _|with law enforcement
OUTLAW1 UNACCEPTABLE MESSAGE inappropriate social message 8/9/2013
OUTLAW2  |UNACCEPTABLE MESSAGE inappropriate social message 8/9/2013
. OFFENS[VETSEXUAL Asian Rap song that has
Ic
_GETR E CONNOTATION _Isexual connotation _ 8/9/2013
70O SIMILAR TO AN
D
H1MAN CLARITY AND READA?I}ITY EXISTING SLOGAN 9/3/2013
TIH5HO  |OFFENSIVE/PROFANITY spells oh shit backwards 9/4/2013
> i
CHIVEON  |CLARITY AND READABILITY ::’;:';“"a' to an existing 9/6/2013
T-GRIT POLITICAL Political Message 9/18/2013
o o o Unacceptable
1ELOI81  |CLARITY AND READABILITY i’::l}’eia"se Identification 9/18/2013
I M i_ .
MA1HI CLARITY AND READABILITY zfo"g:;""a' to an existing 9/18/2013
o imilar t i
TOYCAR  |CLARITY AND READABILITY ;‘l’o"g:;" arto an existing 9/18/2013
(S S S . ti —
TOV-CAR  |CLARITY AND READABILITY | /00 Similar to an existing 9/18/2013




Slogan Description Reason Denial Explanation Effective Date
TOYCAR  |CLARITY AND READABILITY ::g::""ar toan existing 9/18/2013
R1CKY CLARITY AND READABILITY |00 Similar to an existing 9/18/2013
o slogan ]
NJRAT UNACCEPTABLE MESSAGE defines computer hackers 9/18/2013
PEARUM CLARITY AND READABILITY TOO SIMILAR TO EXISTING 9/26/2013
T o SLOGAN

IOFFENSIVE/SEXUAL
JENTA : 13
JENTS RT CONNOTATION ) ?ff(ual Connotation 12/2/20

OFFENSIVE/SEXUAL

3
IAjTJEF] CONNOTATION iefual Connotation 10/2/20‘1‘»
1BULLY UNACCEPTABLE MESSAGE _ 10/3/2013
HAMC UNACCEPTABLE MESSAGE 10/3/2013
DNFWM  |OFFENSIVE/PROFANITY  |UNACCEPTABLE MESSAGE 10/3/2013
SHOOTER CRIMINAL CONNOTATION ~ |UNACCEPTABLE MESSAGE 10/3/2013
AN-CAP UNACCEPTABLE MESSAGE Unacceptable Message 10/18/2013
ANARCHY  |UNACCEPTABLE MESSAGE Unacceptable Message 10/18/2013
FU OFFENSIVE/PROFANITY offensive profanity 10/18/2013
TOO SIMILAR TO AN
CUPC4KE
cup 4 §E5R|w AND READAAMBILITY EXISTING SLOGAN 10/18/2.(113
TOO SIMILAR TO AN
CUPCA
CUPCAK3 |CLARITY AND READABILTY | 1)\ 7ING SLOGAN 10/18/'3?_13
FU OFFENSIVE/PROFANITY OFFENSIVE/PROFANITY 10/22/2013
SAKI2U  |UNACCEPTABLE MESSAGE | "crerence to alcohol use and 10/25/2013
B I violence

NDNSLYR  |OFFENSIVE/SUGGESTIVE Indian Slayer 10/25/2013
NOFATCX OFFENSIVE/DEROGATORY Fat Chicks/Cocks 10/25/2013

OFFENSIVE/SEXUAL

1

OTPF,'{W,M CONNOTATION Over The Pant Hand lob 0/25/2013
MLGB OFFENSIVE/PROFANITY Unacceptable message 10/29/2013
2BEER ALCOHOL/DRUG RELATED alcohol and drug related 11/1/2013
TESTMIH _ |ALCOHOL/DRUG RELATED  |TESTMJH i} . 11/7/2013
GG699  |UNACCEPTABLE FORMAT 11/8/2013
GG999 UNACCEPTABLE FORMAT 11/8/2013
OMG699  |UNACCEPTABLEFORMAT | 11/8/2013
CARNAGE UNACCEPTABLE MESSAGE UNACCEPTABLE MESSAGE 11/12/2013
14NI UNACCEPTABLE MESSAGE UNACCEPTABLE MESSAGE 11/12/2013
EBAKBOY OFFENSIVE/DEROGATORY UNACCEPTABLE MESSAGE 11/12/2013
UGO1  UNACCEPTABLE FORMAT 11/13/2013
Mar-68 UNACCEPTABLE FORMAT 11/14/2013
oug12 UNACCEPTABLE FORMAT 11/19/2013
SVM 888 UNACCEPTABLE FORMAT 11/25/2013
SVM 894  |UNACCEPTABLE FORMAT - 11/25/2013
SVviMia98 UNACCEPTABLE FORMAT 11/25/2013
30F 14 UNACCEPTABLE FORMAT 11/25/2013




Slogan Description Reason Denial Explanation Effective Date
69228  |UNACCEPTABLE FORMAT | 1 11/26/2013
228  UNACCEPTABLEFORMAT | | 11/26/2013
599-GTB  |UNACCEPTABLE FORMAT | _11/27/2013
1435637  |UNACCEPTABLE FORMAT 12/2/2013
OFFENSIVE/SEXUAL
TﬁEﬁ  |CONNOTATION SEXUAL CONNOTATION 12/2/2013
MALUPIT UNACCEPTABLE MESSAGE ~ |UNACCEPTABLE MESSAGE | 12/10/2013
ZA7LDAR  |UNACCEPTABLE MESSAGE POLITICAL 12/23/2013
RIP-OFF  |UNACCEPTABLE MESSAGE UNACCEPTABLE MESSAGE 12/23/2013
RIPDOFF UNACCEPTABLE MESSAGE UNACCEPTABLE MESSAGE 12/23/2013
REFERENCE TO GUNS AND
ARM ED UNACCEPTI-{BLF MESSAGE VIOLENCE 1/17/2014
REFERENCE TO GUNS AND
ARMEI??Q UNACCEPTABLE MESSAGE  |VioLece 1/17/2931
POOPSY1  |UNACCEPTABLE MESSAGE UNACCEPTABLE MESSAGE - 1/31/2014
NBT UNACCEPTABLE MESSAGE UNACCEPTABLE MESSAGE 2/10/2014
GBOYZ18 UNACCEPTABLE MESSAGE UNACCEPTABLE MESSAGE 2/10/2014
CRWNRYL  |ALCOHOL/DRUG RELATED ALCOHOL/DRUG RELATED 2/10/2014
IDGAF |UNACCEPTABLE MESSAGE UNACCEPTABLE MESSAGE 2/10/2014
WIDOMKR  |UNACCEPTABLE MESSAGE UNACCEPTABLE MESSAGE 2/14/2014
SCMC UNACCEPTABLE MESSAGE SUICIDE CREW MC CLUB 3/10/2014
CNTSEME UNACCEPTABLE MESSAGE UNACCEPTABLE MESSAGE 3/26/2014
FORPLAY  |OFFENSIVE/SUGGESTIVE |OFFENSIVE/SUGGESTIVE 4/17/2014
12GUAGE  |CRIMINAL CONNOTATION  |CRIMINAL CONNOTATION 5/30/2014
OFFENSIVE/SEXUAL ALSO REFERS TO A SCOTTISH
BAWBAG CONNOTATION - SLANG 7/1/2014
TIMAGIC ~ 'OFFENSIVE/PROFANITY OFFENSIVE/PROFANITY 7/28/2014
2-NAALI CRIMINAL CONNOTATION WEAPONS 7/29/2014
BAD ASS |OFFENSIVE/PROFANITY OFFENSIVE/PROFANITY 7/29/2014
OFFENSIVE/SEXUAL OFFENSIVE/SEXUAL
CHIVR CONNOTATION CONNOTATION 8/18/2014
OFFENSIVE/SEXUAL OFFENSIVE/SEXUAL
NS lcowwoaToN |connoTaTiow /1872014
CHEECH  |ALCOHOL/DRUG RELATED ALCOHOL/DRUG RELATED 8/18/2014
CHONG ALCOHOL/DRUG RELATED  |ALCOHOL/DRUG RELATED 8/18/2014
HITLER  |POLITICAL POLITICAL 8/27/2014
OFFENSIVE/SEXUAL OFFENSIVE/SEXUAL
BIG RAK CONNOTATION CONNOTATION 5/8/2014
DRUG RELATED AS PER
?AK ALCOH?E([}TJG RELATED | oo N DICTIONARY 9/9/2014
4 ABEER ALCOHOL/DRUG RELATED ALCOHOL RELATED 9/9/2014
OFFENSIVE/SEXUAL OFFENSIVE/SEXUAL
B'G '_*ﬁQ_ CONNOTATION CONNOTATION 9/15/2014
EHSMOKY  |ALCOHOL/DRUG RELATED ALCOHOL/DRUG RELATED 9/16/2014
VINO ALCOHOL/DRUG RELATED ALCOHOL/DRUG RELATED ' 9/23/2014
GOODKID _ ;OFFENSIVE/PROFANITY OFFENSIVE/PROFANITY 9/23/2014




Effective Date

Slogan DescriptionReason | Denial Explanation
BRIGAND  |ALCOHOL/DRUG RELATED |ALCOHOL/DRUG RELATED 9/29/2014
BITE ME OFFENSIVE/DEROGATORY OFFENSIVE/DEROGATORY ~9/29/2014
IBEEBAC | CRIMINAL CONNOTATION CRMINAL CONNOTATION 9/29/2014
TU-160M _ |POLITICAL POLITICAL 9/30/2014
GHOST CLARITY AND READABILITY  |CLARITY AND READABILITY 10/6/2014
GHOST CLARITY AND READABILITY  |CLARITY AND READABILITY 10/6/2014
2FKNFST  1OFFENSIVE/PROFANITY  |OFFENSIVE/PROFANITY 10/10/2014
2FKN | FFENSIV A
OFFENSIVE/PROFANE
1
AF OFFE*ItJSIVE/PROFANITY MEANING - 10/14/2014
HAOWYR  |OFFENSIVE/PROFANITY OFFENSIVE/PROFANITY 10/14/2014
CRIMINAL CONNOTATION -
OAST, 1
T_ mﬂjw CRIMINAL CONN?;I;ﬁ'[{ON SLANG FOR GUN 0/15/2014
OFFENSIVE/SEXUAL OFFENSIVE/SEXUAL
GGy ___|CONNOTATION CONNOTATION 10/22/2014
CLARITY 'ZERO" IS TOO
D
H1L|j(7)‘lr\[_ CLARIT_Y/_f\_I"\‘I‘_D READABILITY | To'0" | 10/23/2014
CLARITY - PROPER
DOUZTOY  |CLARITY AND READABILITY  |EXPLANATION NOT 10/23/2014
GIVEN,SUPERVISOR DENIED
N o OFFENSIVE VIDEO GAME
USSHIP
R ¢ H OFFEN?_IYE/DEROGATORY CHARACTER 10/29/2014
URBAN DICTIONARY
DIZ IT 1 )
(")AFIfFi\I_SIVE/PROFANITY ~ |PROFANE MEANING 0/%9/2011
BINBIN  |OFFENSIVE/DEROGATORY U/D SEXUAL MEANING 10/30/2014
Wowo OFFENSIVE/DEROGATORY URBAN DICTIONARY 10/30/2014
PASHA |PoLimicaL POLITICAL MESSAGE _10/31/2014
PASHA-1  |POLITICAL | POLITICAL MESSAGE 10/31/2014
FH-HF OFFENSIVE/DEROGATORY OFFENSIVE/RACIST 11/7/2014
HF-FH OFFENSIVE/DEROGATORY OFFENSIVE/RACIST 11/7/2014
OFFENSIVE/SEXUAL
1 1
i‘if’f_’w_ CONNOTATION SEXUAL B 11/20/2014
| OFFENSIVE/SEXUAL
11 14
SPANKYD | 0 T on SEXUAL /20/20
AYYLMAO  UNACCEPTABLE MESSAGE 'L':')TLERNET JOKE/FAKE ALIEN 11/24/2014
o O INTERNET JOKE/YOU TUBE
EY BOSS EP 11/24/2014
UNAC.C_W"-F‘{-\BLE MESSAGE FILTHY FRANK / {
SCOOPS UNACCEPTABLE MESSAGE 2‘2&2’\'” JOKE/FIGHTING 11/24/2014
OFFENSIVE/SEXUAL
LLY SUGGESTIVE 11/25/2014
DOM NER CONNOTATION f?(UA LY 125/
OFFENSIVE/SEXUAL
LY SUGGESTIVE 11/25/2014
DOMINSR | o rion SEXUALLY 125/




Slogan ) Description Reason ~ Denial Explanation Effective Date
OFFENSIVE/SEXUAL
DO 11/25/2014
MNSR | ownotation | |SEXVALLYSUGGESTIV 1/25/
NACHEL  |OFFENSIVE/PROFANITY MEANINGS PROFANE 11/26/2014
BLKRUM _ |ALCOHOL/DRUG RELATED  |ALCOHOL RELATED 12/2/2014
DARKRUM  |ALCOHOL/DRUG RELATED _|ALCOHOL RELATED _ _12/2/2014
DRKRUM _ |ALCOHOL/DRUG RELATED  |ALCOHOL RELATED 12/2/2014
OFFENSIVE/SEXUAL
B
BEEPN | onNoTATION  |SEXUALMEANINGS ’ 12/4/2014
OFFENSIVE/SEXUAL !
NKY ! 4
M _ |connoTaioN  [SEXUALMEANINGS 12/4/201
P-DOG  |ALCOHOL/DRUG RELATED  |DRUG RELATED 12/12/2014
P-DOG1  |ALCOHOL/DRUG RELATED _ |DRUG RELATED ~ 12/12/2014
H-BOMB  |OFFENSIVE/SUGGESTIVE ';f)':\fl';'NG TO AHYDROGEN 12/12/2014
MOSHE ALCOHOL/DRUG RELATED ~ |ALCOHOL/SEXUAL RELATED 12/31/2014
MOSHI ALCOHOL/DRUG RELATED  |ALCOHOL/SEXUAL RELATED 12/31/2014
) N SIMILAR TO DONAIS - .
DONAIS | 1/2/201
o CLARITY AND READABILITY |\ 0o iy ExisTs /2/2015
SIMILAR TO DONAIS -

DONA1 CLA

PONALS |CLARITY AND READABIITY |\ ooy evisrs 1/2/2015
SIMILAR TO DONAIS - .

DONAI

5 |CLARITYAND READABILITY | 0o oy ExisTs 1/2/33{5

BIGBILL  |UNACCEPTABLE MESSAGE ___|URBAN DICTIONARY 1/16/2015
OFFENSIVE/SEXUAL COULD BE SEXUALLY '
1z
AUBALZ -~ iconnotaToN INTENTION 1/16/2015
5 INGH CLARITY AND READABILITY  |CLARITY AND READABILITY 2/9/2015
BANGBUS  |OFFENSIVE/PROFANITY | 2/25/2015
HELLYAH  |OFFENSIVE/PROFANITY 2/25/2015
HE11CAT  |CLARITY AND READABILITY  |CLARITY AND READABILITY 3/3/2015
OBLAXXX  |OFFENSIVE/SUGGESTIVE |OFFENSIVE/SUGGESTIVE _ 3/10/2015
TR4PP3R _ |CLARITY AND READABILITY  |CLARITY AND READIBILITY 3/19/2015
OFFENSIVE/SEXUAL OFFENSIVE/SEXUAL ,
POON — ICONNOTATION  |CONNOTATION 3/25/2015
DONNER  |OFFENSIVE/DEROGATORY  |OFFENSIVE/DEROGATORY 3/30/2015
BLIKSEM _|OFFENSIVE/PROFANITY | 3/30/2015
OFFENSIVE/SEXUAL
E 3/30/2015
GETON CONNOTATION /30/ o
MISRCC  |POLITICAL POLITICAL 4/1/2015
POK POK  |OFFENSIVE/PROFANITY | anpzprois
OFFENSIVE/SEXUAL
5/201
RPNLIPS | connoTaTION L o 4/15/2015
FISHFRY __ |OFFENSIVE/SUGGESTIVE 4/15/2015




Slogan Description Reason Denial Explanation Effective Date
8OHNT3R  |CLARITY AND READABILITY  |CLARITY AND READABILITY 4/16/2015
S
BEERGUY  |ALCOHOL/DRUG RELATED _|ALCOHOL/DRUG RELATED 4/17/2015
OFFENSIVE/SEXUAL OFFENSIVE/SEXUAL
1/2015
_'i’f@z _ |CONNOTATION ~ |CONNOTATION A/21/20
YOU)NZZ  |OFFENSIVE/PROFANITY OFFENSIVE/PROFANITY 4/22/2015
OFFENSIVE/SEXUAL OFFENSIVE/SEXUAL ‘
| 2/2015
CHIMO connoTATION CONNOTATION 2 /
OFFENSIVE/SEXUAL OFFENSIVE/SEXUAL
8TOKYO 2/2015
18TOKY CONNOTATION _|CONNOTATION B j/ 22/20
OFFENSIVE/SEXUAL OFFENSIVE/SEXUAL ‘
CHIMO 1 connoTaTION CONNOTATION 4/23/2015
OFFENSIVE/SEXUAL
T
T | ONNGTATION B SEXUAL CONNOTATION 4/27/2015:
BBB ZG OFFENSIVE/DEROGATORY | OFFENSIVE/DEROGATORY 5/4/2015
0000000 |CLARITY AND READABILITY  |CLARITY AND READABILITY 5/5/2015
IGOT2P _ |OFFENSIVE/PROFANITY ‘ 5/7/2015
IGOTTAP | OFFENSIVE/SUGGESTIVE 5/7/2015
CAFER  OFFENSIVE/DEROGATORY  |OFFENSIVE/DEROGATORY 5/26/2015
OFFENSIVE/SEXUAL OFFENSIVE/SEXUAL
CLAMS CONNOTATION ~ |CONNOTATION 5/26/2015
BIN BIN OFFENSIVE/DEROGATORY  |OFFENSIVE DEROGATORY 5/26/2015
DYKLVRL  |OFFENSIVE/DEROGATORY  |OFFENSIVE/DEROGATORY 5/26/2015
DUCH  |OFFENSIVE/PROFANITY OFFENSIVE/PROFANITY 5/28/2015
AUDIOS . |CLARITY AND READABILITY  |CLARITY AND READIBILITY 6/2/2015
FUZZ OFFENSIVE/DEROGATORY | OFFENSIVE/DEROGATORY _6/3/2015
FUZZ-07  |OFFENSIVE/DEROGATORY  |OFFENSIVE/DEROGATORY 6/3/2015
FUZZ-7 | OFFENSIVE/DEROGATORY  |OFFENSIVE/DEROGATORY 6/3/2015
1G1LL1 CLARITY AND READABILITY _|CLARITY AND READIBILITY 6/10/2015
TETTA _ |OFFENSIVE/DEROGATORY  |OFFENSIVE/DEROGATORY 6/15/2015
TETTAL | OFFENSIVE/DEROGATORY  |OFFENSIVE/DEROGATORY 6/15/2015
TETTA2 OFFENSIVE/DEROGATORY | OFFENSIVE/DEROGATORY 6/15/2015
YOYO  |OFFENSIVE/DEROGATORY  |OFFENSIVE/DEROGATORY 6/15/2015
) 1 a1l i G
GOODMAN  |CLARITY AND READABILITY ZSSOZ'M'L'ARTO O"UsIN 6/19/2015
FLORIDA  |CLARITY AND READABILITY  [CLARITY AND READABILITY 6/19/2015
BUG ER OFFENSIVE/DEROGATORY | OFFENSIVE/DEROGATORY 6/30/2015)
NO1AVO  |OFFENSIVE/PROFANITY  |OFFENSIVE/PROFANITY 7/14/2015
HOOKER | OFFENSIVE/SUGGESTIVE OFFENSIVE/SUGGESTIVE 7/16/2015
RID3RS  |CLARITY AND READABILITY L 7/20/2015
RAPTOR |CLARITY AND READABILITY  |CLARITY/READABILITY 7/20/2015
BLOW ME  |OFFENSIVE/PROFANITY | 7/22/2015
ALLYBUM | OFFENSIVE/PROFANITY OFFENSIVE/PROFANITY 7/31/2015




Slogan DescriptionReason | Denlal Explanation Effective Date
TION -
PB32BOR  |CRIMINAL CONNOTATION ::::JTI')NAL CONNOTATIO 8/20/2015
DHIZ10N  |CLARITY AND READABILITY  |CLARITY AND READABILITY 8/28/2015
. |DUPLICATE OF AN EXISTING e
E 8/31/2015
MARER _siocan S 0 I i
RINGOO6  |CLARITY AND READABILITY  |CLARITY AND READABILITY 9/11/2015
KHOSA CLARITY AND READABILITY  |CLARITY AND READABILITY 9/25/2015
DENSKAE _ |OFFENSIVE/SUGGESTIVE  |OFFENSIVE/SUGGESTIVE 9/25/2015
SSABMUD  |OFFENSIVE/PROFANITY ~ |OFFENSIVE/PROFANITY 9/25/2015
JAATWAA | OFFENSIVE/SUGGESTIVE OFFENSIVE/SUGGESTIVE 9/25/2015
JATWAAD | OFFENSIVE/SUGGESTIVE OFFENSIVE/SUGGESTIVE 9/25/2015
STORM CLARITY AND READABILITY | CLARITY AND READABILITY 9/29/2015
7 UNACCEPTABLE FORMAT UNACCEPTABLE FORMAT 9/29/2015
WMN2BLM | OFFENSIVE/DEROGATORY | OFFENSIVE/DEROGATORY 9/30/2015
TOO SIMILAR TO SAME
HOLLYWD ~ |CLARITY AND READABILITY  [SLOGAN USING THE LETTER 10/13/2015
Iloll
UDUMMY |OFFENSIVE/DEROGATORY  |OFFENSIVE/DEROGATORY 10/20/2015
IMAY CAUSE IDENTIFICATION
ol
SPOILED  |CLARITY AND READABILITY | 0 " 10/21/2015
1BULLY  |OFFENSIVE/DEROGATORY  |OFFENSIVE/DEROGATORY 11/3/2015
SICIL1IA  |CLARITY AND READABILITY  |CLARITY AND READABILITY 11/3/2015
WTF204  |OFFENSIVE/DEROGATORY  |OFFENSIVE/DEROGATORY 11/5/2015
SINGH-1  [CLARITY AND READABILITY  |CLARITY AND READABILITY 11/16/2015
o - TOO SIMILAR TO EXISTING
FIVE-0 CLARITY AND READABILITY  |SLOGAN, WHICH USES 11/17/2015
I "LETTER "O"
CLARITY & READABILITY-
YOLO CLARITY AND READABILITY  |USING "ZERO" AT TEH END 11/18/2015
- ___|INSTEAD OF AN "0" o
CLARITY AND READABILITY-
2THLESS  |CLARITY ANDREADABILITY = "0 o b 11/26/2015
- 1. . |PROFANITY - URBAN
ENSIVE/PR 11/26/2015
WFO  |OFFENSIV / OFANITY | TioNARY /26/201
; PROFANITY - URBAN
201
DIUGAF |OFFENSWE/PRORANTY  Ioicriowary Hjaefaons
FTW OFFENSIVE/PROFANITY PROFANITY - URBAN 11/26/2015

DICTIONARY




Slogan | Description Reason Denlal Explanation Effective Date
PROFANITY - URBAN
w 11/26/2015
WTEFTW |OFFENSNVEIPROFANITY - icrionary w 262018
OFFENSIVE/DEROGATORY -
-F- 201
W-F-0 0FFENSIV€/?EIi(?§ATORY URBAN DICTIONARY 11/30/2015
OFFENSIVE/DEROGATORY -
2015
meBY ACﬂ)IfFVIiIV\IASIVE/DEROGATORY URBAN DICTIONARY 12/21/
IMBRAR  |CLARITY AND READABILITY _ 12/22/2015
OFFENSIVE/DEROGATORY-
DBD
PBDBDBD OFFENSIY;/DEROGATORY URBAN DICTIONARY 12/22/22{2
DAISY CLARITY AND READABILITY ~ |CLARITY AND READABILITY 1/5/2016
N OFFENSIVE/SEXUAL SPELLS 23X WHEN VIEWED
2z CONNOTATION IN REAR MIRROR 1/12/2016
DRGMAN | ALCOHOL/DRUG RELATED 1/19/2016
CRIMSON  |CLARITY AND READABILITY  [CLARITY AND READABILITY 1/19/2016
CRIMSON  |CLARITY AND READABILITY ~ |CLARITY AND READABILITY 1/19/2016
o CLARITY/READABILITY, -
TITANIC  |CLARITY AND READABILITY  |SUBBING TOO MANY 2/3/2016
- ‘ NUMBERS FOR LETTERS
R4V3N  |CLARITY AND READABILITY 2/16/2016
ASS  |OFFENSIVE/PROFANITY . 2/22/2016
BIESSED  |CLARITY AND READABILITY | 3/9/2016
SPELLS MURDER '
REDRUM . |CRIMINAL CONNOTATION |0 o1 o 3/15/{(1{?
TOO SIMILAR TO SPIDER
SP1DER CLARITY AND READABILITY  [READABILITY FOR LAW 3/22/2016
- ENFORCEMENT
ABBREV FOR RICE
RICEATR . OFFENSIVE/DEROGATO“R‘Y EATER/OFFENSIVE 1{/5/20_1_6
OFFENSIVE/DEROGATORY -
CHO-OCH  OFFENSIVE/DEROGATORY  |SAME SLOGAN AS CHOOCH, 4/8/2016
: ONLY "DASH" WAS INSERTED
SUBBING ZEROS FOR LETTER
GOOSE CLARITY AND READABILITY |0 IS CAUSING ISSUES FOR 4/14/2016
LAW ENFORCEMENT
MOJITO  |ALCOHOL/DRUG RELATED 4/19/2016
‘ OFFENSIVE/MEAN PEE IN
1
)ﬂfl o OFFENSIVE/DEROGATORY |/ o 4/27/2016
USUNG "0" INSTEAD OF A
GORDO CLARITY AND READABILITY  |ZERO CAUSES PROBLESM 4/28/2016
FOR LAW ENFORCEMENT




Slogan | Description Reason Denial Explanation Effective Date
i USING ZEROS INSTEAD OF
GONZO 'CLARITY AND READABILITY ~ |"0" CAUSES PROBLEMS FOR 4/28/2016
‘ LAW ENFORCEMENT -
SUBBING FIRST LETTER O
FOR ZERO CAUSES
: 1
GONZO CLARITY-AND READABILITY |2 o o o 4/28/2016
R ___ |ENFORCEMENT
WTFMSTG  |OFFENSIVE/PROFANITY 4/28/2016
SUBBING ZERO FOR LETTER
MORNI CLARITY AND READABILITY |0, CAUSING ISSUES FOR LAW 5/3/2016
ENFORCEMENT
SOHI  ICLARITY AND READABILITY | 5/4/2016
GTFOMW _ |OFFENSIVE/PROFANITY OFFENSIVE/PROFANITY 5/11/2016
OFFENSIVE/SEXUAL OFFENSIVE/SEXUAL AS PER
VITAMND | connoTATION URBAN DICTIONARY 5/12/2016
SPRSQAW __|OFFENSIVE/DEROGATORY 5/26/2016
SUBBING ZERO FOR LETTER
NOWIFE  |CLARITY AND READABILITY O HAS BEEN A PROBLEM FOR 6/2/2016
LAW ENFORCEMENT
T*NK  UNACCEPTABLE FORMAT CANNOT USE SYMBOLS 6/3/2016
SUBBING ZERO FOR LETTER
MOGA CLARITY AND READABILITY |0 CAUSES CONFUSION FOR 6/6/2016
LAW ENFORCEMENT
BE ~ |SUBBINGZEROSFOR |
WHOOPS ~ [CLARITY AND READABILITY  |LETTERS DIFFICULT FOR LAW 6/13/2016
o o ENFORCEMENT
SUBBING ZERO FOR LETTER
DHILON CLARITY AND READABILITY | DIFFICULT FOR LAW 6/13/2016
: L ENFORCEMENT
AW SHET | OFFENSIVE/PROFANITY OFFENSIVE/PROFANITY 6/16/2016
TERRORIST - URBAN
201
BALALA |CRIMINAL CONNOTATION | iy 0y 6/16/2016
IDE
NVWSSV  |OFFENSIVE/PROFANITY ;';E\;,L; ASS MAN UPs 6/22/2016
V3NOM | CLARITY AND READABILITY 6/29/2016
V3NOM50 | CLARITY AND READABILITY 6/29/2016
OFFENSIVE/SEXUAL .
6/29/2016
SHGNWGN | - 5nnoTaTion L 125/ 3
SAIM _|CLARITY AND READABILITY 6/29/2016
MOMAN  [CLARITY AND READABILITY - [CLARITY AND READABILITY 7/5/2016
111X UNACCEPTABLEFORMAT | 7/6/2016




Slogan | DescriptionReason |  Denial Explanation Effective Date
OFFENSIVE/SEXUAL
D 16
TANDA  lconnotaiON 7/1/20
MY6ITOY  |OFFENSIVE/SUGGESTIVE 7/7/2016
IH8 PP 'OFFENSIVE/DEROGATORY 7/1/2016
WALBNGR  |ALCOHOL/DRUG RELATED _ 'ALCOHOL/DRUG RELATED 7/26/2016
22-GILL __|CLARITY AND READABILITY | 7/26/2016
G11L22  ICLARITY AND READABILITY 7/26/2016
OFFENSIVE/SEXUAL
SP
OSPOT  lcowmoramon | y3f2016
SUBBING ZERO FOR LETTER
ONFIRE CLARITY AND READABILITY  |"0" CAUSES READABILITY 8/3/2016
FOR LAW ENFORCEMENT
. N - TOO SIMILAR TO PLATE CUST
RANGE5  [CLA - -
ORA RITYAND READABILITY | ‘cuopanges 8/4/2016
2TURNT  |OFFENSIVE/PROFANITY AS PER URBAN DICTIONARY 8/5/2016
TURNT OFFENSIVE/PROFANITY AS PER URBAN DICTIONARY 8/5/2016
CIAPOT _ |ALCOHOL/DRUG RELATED | 8/8/2016
POT |ALCOHOL/DRUG RELATED 8/8/2016
SPELLS ASSHOLE
3J0H22A  |OFFENSIVE/PROFANITY BACKWARDS USING ZERO 8/16/2016
, INSTEADOFLETTERO |
SPELLS ASSHOLE
3J0H22A FFENSIV
310122 OFFENS E/PROFANITY ©ACKWARDS 8/1j{2_(11_(j
NEVERS4  |POLITICAL POLITICAL AS PER WEBSITE 8/24/2016
. |OFFENSIVE/SEXUAL
W 2
WANMLGB | NoTATION - 8/24/2016
OFFENSIVE/SEXUAL
D911
CNMDSIL lconnoTATION 8 _24/ 2016
OFFENSIVE/SEXUAL
XOX0520 | o NoTATION - 8/25/2016
USING LETTERS INSTEAD OF
0606 CLARITY AND READABILITY | NUMBERS CAUSES CLARITY 9/14/2016
o ISSUES
USING LETTERS INSTEAD OF
0606 CLARITY AND READABILITY  |NUMBERS CAUSES CLARITY 9/14/2016
3 ) _ |isSUES
FENSIVE/PROFANITY AS
cocoy OFFENSIVE/PROFANITY OFFENSIVE/PROFANITY 9/21/2016

PER URBAN DICTIONARY




Slogan Description Reason Denial Explanation Effective Date
COCOY- SPELLED
BACKWARDS,
Yococ OFFENSIVE/PROFANITY OFFENSIVE/PROFANITY AS 9/21/2016
PER URBAN DICTIONARY
o OFFENSIVE/SEXUAL OFFENSIVE/SEXUAL o
ocov1
cocovi2 CONNOTATION CONNOTATION o/21/ 201?
OFFENSIVE/SEXUAL OFFENSIVE/SEXUAL
YOC
~_-__f)f1f " |CONNOTATION CONNOTATION 9/21/2016
RELIGION, OFFENSIVE
ONLY998 EL ’ 9/26/2
9 R 'G'f'_‘l WEBSITE / 26/ 0{6:’
TEQUILA  |ALCOHOL/DRUG RELATED |ALCOHOL/DRUG RELATED 9/26/2016
DAARU ALCOHOL/DRUG RELATED | ALCOHOL/DRUG RELATED IN 9/26/2016
" PUNJABI IERERE
SHARABI  |ALCOHOL/DRUG RELATED :\hfu?:;u DRUG RELATED IN 9/26/2016
SHRABI ALCOHOL/DRUG RELATED | LCOHOL/DRUG RELATED IN 9/26/2016
S e » PUNJABI
BALANCE  |CLARITY AND READABILITY  CLARITY AND READABILITY 9/26/2016
OFFENSIVE/SUGGESTIVE - AS
SOTNAS OFFENSIVE/SUGGESTIVE PER URBAN DICTIONARY 9/29/2016
B424NCE  |CLARITY AND READABILITY  |CLARITY AND READABILITY 10/4/2016
R . TOO SIMILAR TO GILL 13 IN
GILL 13{ CLARITY AND BEADABILITY CIRCULATION 10/11/20:f
CLARITY AND READABILITY
PNJB-O6  CLARITY AND READABILITY  |SUBBING LETTER FOR ZERO - 10/13/2016
EXISTING SLOGAN IS PNJB-06
CLARITY AND READABILITY -
SUBBING LETTER FOR ZERO
PNJBO6  CLARITY AND READABILITY |0 oo o 10/13/2016
SLOGAN WITH THE DASH
S-EGAL OFFENSIVE/PROFANITY Zt':'T\'G FOR WHO GIVES A 10/17/2016
OFFENSIVE/SEXUAL
?Y'W?FYB CONNOTATION 10/21/2016
SAME SLOGAN AS OMW2FYB
OMW2FYB  |OFFENSIVE/PROFANITY BUT SUBBING A ZERO FOR 10/21/2016

THE LETTER O




Slogan |  Description Reason Denial Explanation Effective Date
JOK3R IS ALREADY IN
JOK3R 'CLARITY AND READABILITY  CIRCULATION, USING 11/14/2016
| B NUMBER "0"AND"3" ) o
ALCOHOL RELATED AND
WSKEJAC  |ALCOHOL/DRUG RELATED  |DEROGATORY AS PER URBAN 11/16/2016
o - DICTIONARY
MOHAL CLARITY AND READABILITY |TOO SIMILAR TO MOHAL 11/16/2016
MOHAL1  |CLARITY AND READABILITY _|TOO SIMILAR TO MOHAL1 11/16/2016
GOFISHN  |CLARITY AND READABILITY  |CLARITY AND READABILITY 12/15/2016
VIKINGS  |CLARITY AND READABILITY 12/16/2016
OFFENSIVE/SEXUAL
OFFENS
BSHBUNY | N,:qo;\:\ET/IfSUAL CONNOTATION AS PER 1/4/2017
L g _|URBAN DICTIONARY -
LDHO094  |CLARITY AND READABILITY  |CLARITY AND READABILITY 1/4/2017
- READABILITY- CUST IS
ROH1T CLARITY AND READABILITY  |SUBBING ZERO AND ONE 1/23/2017
. FOR LETTERS
PLATE PULLED-SAYS IS
NOTTSC  {OFFENSIVE/DE
NoTTS OFFEN IVE/DEROGATORY |\ e Azl 2/8/2017
TOO SIMILAR REGULAR
BKT30
BKT305 |CLARITY AND READABILITY | o il amion 2/16/2017
CLARITY AND READABILITY
0
GHOSTO  |CLARITY AND READABILITY |FOR LAW ENFORCEMENT 2/16/2017
BITCHIN | OFFENSIVE/PROFANITY OFFENSIVE/PROFANITY 2/27/2017
TOO SIMILAR TO MONACO-
MONACO  {CLARITY AND READABILITY  |USING NUMBERS, CLARITY 3/9/2017
AND READABILITY - '
AS PER URBAN DICTIONARY-
LNDSHRK 2;LE'\'I\';'T\;ET/|S(‘)E;(UAL OFFENSIVE/SEXUAL 3/13/2017
CONNOTATION
) - VARIATION OF AKAAL-
AKAAAL  |UNACCEPTABLE MESSAGE  |DENIED FOR RELIGIOUS 3/14/2017
o o CONNOTATION
. |CLARITY AND READABILITY-
KOONA CLARITY AND READABILITY  |USING A NUMBER AND 3/23/2017
- _ |LETTER |
CLARITY AND READABILITY -
KOONA CLARITY AND READABILITY  |USING A NUMBER AND 3/23/2017
LETTER




-

UNDERGARMENTS

Slogan Description Reason Denial Explanation Effective Date
CLARITY AND READABILITY
JOHAL CLARITY AND READABILITY | oot 3/31/2017
BADAZ  |OFFENSIVE/PROFANITY BADA** 4/3/2017
BDAZ OFFENSIVE/PROFANITY . [BAD A** 4/3/2017
BTFU  |OFFENSIVE/PROFANITY BACK THE F*** UP 4/3/2017
BADA**
BDAZSRT  |OFFENSI 201
SR - FENSIVE/ 'TROFAN'TY OFFENSIVE/DEROGATORY B 4/3/2017
CORONA  !ALCOHOL/DRUG RELATED  |ALCOHOL RELATED 4/5/2017
MODELO  |ALCOHOL/DRUG RELATED  |ALCOHOLRELATED  4/5/2017
TOO SIMILAR TO ASTIG,
AST1G CLARITY AND READABILITY  |CLARITY FOR LAW 4/12/2017
m ENFORCEMENT
SUBBING TOO MANY
NUMBERS FOR LETTERS
AST1G C ' ’
LARITY AND READABILITY | - o0 o 4/12/2017
o B _ |ENFORCEMENT
MEDS ALCOHOL/DRUG RELATED _ |DRUG RELATED  4/12/2017
2NALI CRIMINAL CONNOTATION  |WEAPON REFERENCE 4/27/2017
PABST ALCOHOL/DRUG RELATED  |ALCOHOL RELATED 5/2/2017
PART OF THE SLOGAN
KL7AK47 -
. CRIMINAL CONNOTATION REFERS T0 AK47-WEAPON 5/2/2017
. DRUG/PRESCRIPTION
PRN
|§|0w it\_LEQHOL/DRUG RELATED_» RELATED 5/2/2017
OFFENSIVE/SEXUAL OFFENSIVE/SEXUAL
T CONNOTATION CONNOTATION 5_/ f/ 2017
OFFENSIVE/SEXUAL
OFFENSIVE/SEXUAL CONNOTATION, SAME
1UTT1 ’ 5/3/2017
CONNOTATION SLOGAN BUT ADDED 13/
o NUMBERS
TXD2DTH  POLITICAL POLITICAL 5/3/2017
OMOBOY  |OFFENSIVE/DEROGATORY  |OFFENSIVE/DEROGATORY 5/3/2017
ZORYANA  |CLARITY AND READABILITY |CLARITY AN READABILITY 5/3/2017
2TL CRIMINAL CONNOTATION  |GUN MODEL 5/4/2017
GUN MODEL AND DEVIL'S
201
2IL666 ” CRIMINAL CONNOTATION NUMBERS 5/4/2017
ASSHOL SPELLED
2017
JOH22A ?fffNSIVE/PROFANITY BACKWARDS 5/4/20
ASSHOL SPELLED
JOH22A OFFENSIVE/PROFANITY BACKWARDS SUBBING ZERO 5/4/2017
FOR THE LETTER O
SH1LOH CLARITY AND READABILITY  |CLARITY AND READABILITY 5/4/2017
o o E WOMEN'
PANX UNACCEPTABLE MESSAGE | e CRo TO N'S 5/5/2017




Slogan | Description Reason Denial Explanation Effective Date
REFERS TO WOMEN'S
5/5/2017
TNX 1q o Uryé?EE.l?_TABLE MESSAGE |\ o bMENTS ) /5/ 017
REFERS TO WOMEN'S
PANXX UN 5/5/2017
S iC_C_E_"TAB"E MESSAFE UNDERGARMENTS 15/
REFERS TO WOMEN'S
20
ljﬁl_VXXlO BNACCEfE\IiLE MESSAGE | o aMENTS 5/5/2017
PANX-10  |UNACCEPTABLE MESSAGE  |UNACCEPTABLE MESSAGE _ 5/5/2017
GUN RELATED, SUBBLING
1
DONALI | iRIMINAL CONNO_T_T',O_N 2ERO FOR LETTER B 5/12/2017
OFFENSIVE/SEXUAL AS PER URBAN DICTIOANRY -
PASTE CONNOTATION SEXUAL CONNOTATION 5/16/2017
OFFENSIVE/SEXUAL AS PER URBAN DICTIONARY -
KONKE CONNOTATION SEXUAL CONNOTATION 5/17/2017
OFFENSIVE/SEXUAL AS PER URBAN DICTIONARY -
KANK CONNOTATION SEXUAL CONNOTATION 5/17/2017
e ) OFFENSIVE/DEROGATORY -
WAP | OFFENSIVE/DEROEATORY SLANG FOR ITALIAN 5/24/2917
PRONOUNCED 12BORE IN
12VORR  |CRIMINAL CONNOTATION |0 1o o 1S A GUN 5/31/2017
TOO SIMILAR TO USING
PB10 1 CLARITY AND READABILITY || o 2 b OF LETTER 5/31/2017
2NAALI  |CRIMINAL CONNOTATION  |WEAPON RELATED 6/1/2017
STBNCBN  |UNACCEPTABLE MESSAGE | MEANS STABBIN CABIN 6/2/2017
VARIATION OF SPELLING -
DONAL  |CRIMINAL CONNOTATION | e/ ™o o e e 6/6/2017
VARIATION OF DONALI -
[1U NALI CRIMINA} CONNOTATION |\ o e aten 767/6/2‘0‘1u7
VARIATION OF DONALI -
DUNNi\"I‘.l CRIMINAL CONNOTI-\E(?N WEAPON RELATED 6/6/2017
ASIMIL8 | OFFENSIVE/DEROGATORY 6/7/2017,
REFERS TO PERSON
7
w?’f'fm P(_)“T'CAL - ASSASINATED IN INDIA 6/ 7/201
VARIATION OF DONALII
DONALII CRIMINAL CONNOTATION  {SUBBING NUMBER FOR 6/7/2017
LETTER, WEAPON RELATED
o BBREV OF CHICKEN HAWK - -
CHKNHWK | OFFENSIVE/PROFANITY A 6/8/2017

INTERNET SLANG




Slogka»gu_‘ ] g Description Reason Denial Explanation Effective Date
D
! SUBBING ZERO FOR LETTER-
! i 17
JOSHI gCLARlTY AND READABILITY {0 BILITY 6/12/20
CUTTHRT _|OFFENSIVE/DEROGATORY _|OFFENSIVE/DEROGATORY ~ 6/13/2017
| INITIALS OF CUST, HOWEVER
BSNATT  |OFFENSIVE/PROFANITY THEY HAVE OTHER PROFANE 6/13/2017
MEANINGS
N OFFENSIVE/SEXUAL “|ORAL WITH OUT (REFERS TO
owo 13/2017
WO |cowworamon  |wocowoom) | %
OFFENSIVE/SEXUAL
PHILTH _ |connoramion FILTHY | 7/4/2017
BULLIES UNACCEPTABLE MESSAGE _ | PERTAINS TO BULLYING 7/6/2017
BLONDI3  |CLARITY AND READABILITY  |SAME SLOGAN FOR BLONDIE 7/10/2017
BLOND13 |CLARITY AND READABILITY __[SIMILAR TO BLONDIE 7/12/2017
NOM3RCY  |CLARITY AND READABILITY :gz':m USE NUMBERS 3 7/12/2017
o i SIMILAR OT
LUCIFER ELIGION 13/201
- R LUCIFER/RELIGION 7/13/2017
JAIHIND  [CLARITY AND READABILITY _ |SIMILARTOJAIHIND 7/13/2017
FRIDKOT  [CLARITY AND READABILITY  |CANNOT USE 1 FOR | 7/14/2017
FRIDKOT [CLARITY AND READABILITY |CANNOT USE 0 FOR O 7/14/2017
WHITEY7  |OFFENSIVE/DEROGATORY OFFENSIVE 7/18/2017
WHITEY UNACCEPTABLE MESSAGE | UNACCEPTABLE MESSAGE 7/18/2017
BULLY OFFENSIVE/SUGGESTIVE OFFENSIVE - 7/18/2017
M4AYHEM  |CLARITY AND READABILITY j 7/21/2017
CANNOT USE THIS FOR
1D 7/27/2017
AR N CLARITY A.It\?l? READABIITY |\ ek o /27/20
RED1DR CLARITY AND READABILITY | CLARITY 7/27/2017
BARGARI  |CLARITY AND READABILITY  |"4" CAN BE READ AS "A" 8/8/2017
BARGARI  |CLARITY AND READABILITY _|"4" CAN BE READ AS "A" 8/8/2017
BARGAR1 |CLARITY AND READABILITY  |"1" CAN BE READ AS "f" 8/8/2017
BASS1 |CLARITY AND READABILITY  |"1" CAN BE READ AS "I" 8/8/2017
SIMILAR TO CHIRIK WHICH IS
CH1R1K EEI_\?TY AND READABILITY | ALReADY TAKEN 8/10/2017
B
R3B3L CLARITY AND READABILITY EANNOT SUBSTITUDE 3 FOR 8/12/2017
T - NOT
N1NJA CLARITY AND READABILITY SL‘:SME'LAR TO NINJA CAN 8/12/2017
o n CANNOT USE THE 3 FOR AN E B
14/2017
SE)T3LL_O CLARITY ANI? READABILITY | 0 bxisTs 8/14/
H3B138  |CLARITY AND READABILITY  |CANNOT USE A 3 FOR AN E 8/14/2017
i 'T SUBSTITUDE THE .
RA1DER CLARITY AND READABILITY TN T 8/15/2017

LETTER | FOR NUMBER 1




Slogan Description Reason | Denial Explanation Effective Date
KAIL  CLARITY AND READABILITY  |NO 1FOR LETTER "I" 8/15/2017
AKAALL  UNACCEPTABLE MESSAGE |VARIATION OF AKAAL 8/16/2017
NATZ  |OFFENSIVE/DEROGATORY |LOOKS LIKE NATZI 8/16/2017
NATZ3 OFFENSIVE/DEROGATORY _[LOOKS LIKE NATZI 8/16/2017
PATWARL  |CLARITY AND READABILITY f;'f'r':ﬂor SUBSTITUDE #1 FOR 8/16/2017
JAMVIRK  |CLARITY AND READABILITY fé‘]'frs: IE THE 1 FOR THE 8/16/2017
VIRKK CLARITY AND READABILITY | CANNOTUSE 1FOR THE 8/16/2017
M "' |LETTER]
PIG LATIN - VARIATION FOR
OTZPAY  |OFFENSIV
oTZRAY | E/?FROGATORY PUTZ/ POTZ 8/17/2017
KILLER _ |OFFENSIVE/DEROGATORY  |DEEMED OFFENSIVE 8/17/2017
OFFENSIVE/SEXUAL
BE
AVER | ONNOTATION | |DEEMED SEXUAL 8/17/2017
OFFENSIVE READS "EAT ME"
3MTA3  |OFFENSIVE/SUGGESTIVE N REAR VIEW MIRROR 8/17/2017
DEATH  |OFFENSIVE/SUGGESTIVE  |OFFENSIVE ) 8/17/2017
HOBOPOC  |POLITICAL POLITICAL IN NATURE 8/17/2017
ARYAN OFFENSIVE/DEROGATORY B 8/17/2017
SHOOT-R  |OFFENSIVE/SUGGESTIVE » 8/17/2017
NATZ 3 OFFENSIVE/DEROGATORY  |RELIGIOUS UNACCEPTABLE 8/17/2017
K77EYS CLARITY AND READABILITY  |IDENTIFICATION PROBLEM 8/18/2017
K7EYS CLARITY AND READABILITY |IDENTIFICATION PROBLEM 8/18/2017
ANOTHER CST WHO APPLIED
BANDOOK | CLARITY AND READABILITY | oo o 8/18/2017
ANOTHER CST WHO APPLIED
BANDOOK |CLARITY AND READABILITY 0o oo o o 8/18/2017
ANOTHER CST WHO APPLIED
BANDOOK  |CLARITY AND READABILITY |0 oo o 8/18/2017
N ~ |CANNOT USE ZERO IN PLACE
ROYAL CLARITY AND READABILITY | OF O AS ROYAL IS ALREADY 8/23/2017
TAKEN
EA2INPLA
PANNU2  |CLARITY AND READABILITY g’;':”zo TUSEA2INPLACE 8/23/2017
. BSTITUDE 10
SOLD1ER  |CLARITY AND READABILITY f:#ﬁg{ SUBSTIT R 8/23/2017
o " CANNOT SUBSTITUDE THE .
BHUL1AR  |CLARITY AND READABILITY | o oo o e 8/23/2017




Slogan Description Reason Denial Explanation Effective Date
CANNOT SUBSTITUDE
BHULL4AR  |CLARITY AND READABILITY  |NUMBER 4 FOR THE LETTER 8/23/2017
A . §
Y3SHUA CLARITY AND READABILITY zﬁ'\:sNOT USE 3 IN PLACE OF 8/23/2017
BANDOOK  |UNACCEPTABLE MESSAGE | MEANS GUN 8/23/2017
OFFENSIVE/SEXUAL SAME AS SND NDS - COULD
SNDNDS 5 \NNOTATION BE SEEN AS SEND NUDES 8/31/2017
- o DENIED BASED ON THE -
: OFFENSIVE/SEXUAL
SNDNDS [ oo AT/I on INTERPRETATION THAT IT 8/31/2017
I CAN BE "SEND NUDES"
OFFENSIVE/SEXUAL STRONG SEXUAL REFERENCE -
SQUANCH | - ONNOTATION EROTIC ASPHYXIATION 8/31/2017
o SEEN AS RELIGIOUSLY
NO GODS EL
RELIGION INSENSITIVE 81 31/_20_17
OFFENSIVE/SEXUAL COULD BE SEEN AS PENIS
f‘_:?_NTRL CONNOTATION CONTROL 8/31/2017
STREET NAME FOR HEROIN -
CAPTJ LCo _
AK  |ALC HOL./DJI_UG‘ RELATED CAPTAIN JACK 8/31/2"(2?
CPTNJAK  |ALCOHOL/DRUG RELATED STREET NAME FOR HEROIN 8/31/2017
) o STREET NAME FOR HEROIN - -
C .
J}Ii?]fk A|:COHOL/DRUG RELATVED CAPTAIN JACK 8/31/2017
OFFENSIVE/SEXUAL MAY BE READ AS "PIMP IT
PMPSEZ
MPp8 ___|CONNOTATION EASY" 8/3 1/2017,,
STREET REFERENCE FOR
EB;ANK ALCOti(?E/DRUG RELATED METH (DRUGS) 8/31/201?
DEFINED AS BLACK MALE
BADILAC  |OFFENSIVE/PROFANITY BASTARD OR BAD CADILLAC 8/31/2017
S " |ATTRIBUTED TO THE STREET
BLUSKY ALCOHOL/DRUG RELATED NAME FOR THE PURE 8/31/2017
o CRYSTAL METH
UDE ZERO FOR
ROYALTY  [CLARITY AND READABILITY 23 fg,PST'T ROF 9/1/2017
FGSLD  !OFFENSIVE/SUGGESTIVE RUDE THINGS 9/1/2017
AGG1E _ |CLARITY AND READABILITY  |AGGIE ALREADY EXISTS 9/1/2017
CRUZIN DUPLICATE OF AN EXISTING | 0. 171N ALREADY EXISTS 9/1/2017
. SLOGAN >
DUPLICATE OF AN EXISTING  |SIMILAR TO ZIMIDAR
201
Z1IM1DAR SLOGAN ALREADY ASSIGNED 9/8/2017
ZIMIDAR  |CLARITY AND READABILITY  |CANNOT USE 4 AS AN A 9/11/2017| -
THIND CLARITY AND READABILITY |1 CANNOT BE USED FOR AN | 9/15/2017




Slogan Description Reason ___Denial Explanation | ___Effective Date
WHTBFLO  |UNACCEPTABLE MESSAGE | DRUG REFERENCE 9/20/2017
GHUMAN  [CLARITY AND READABILITY | ANNOTUSEA4, ASTHE 9/21/2017
. e LETTER A
JESUS-C RELIGION RELIGIOUS CONNOTATION 9/21/2017
JESUS-E RELIGION RELIGIOUS CONNOTATION 9/21/2017
JESUS-P RELIGION RELIGIOUS CONNOTATION 9/21/2017
BL3SS3D  |CLARITY AND READABILITY gNABLE TO USE 3 AS LETTER 9/21/2017
R R CANNOT USE NUMBER TO
DUPLICATE OF AN EXISTING  {REPLACE A LETTER IN
)
ROBBIE  Isi06AN ALREADY APPROVED 9/26/2017
, SLOGAN
JAYGOGA _ |RELIGION RELIGION 9/27/2017
BRNRBR _ |UNACCEPTABLE MESSAGE |AGAINST MPI MANDATE 9/28/2017
SAIOM RELIGION B RELIGION - 9/29/2017
GOGA RELIGION ] RELIGON 9/29/2017
RELGIOUS CONNOTATION
LORD RELIG
E 'ON UNACCEPTABLE 9/29/2017
RELGIOUS CONNOTATION
LORD 8 ELIG
- R , IGION UNACCEPTABLE 8/29/2017
. RELGIOUS CONNOTATION
THELORD -
CiR RELIGIOJ\I B UNACCEPTABLE 9/2?/2017
SARDARL  |CLARITY AND READABILITY  |CANNOTUSETHE 1 FOR 9/29/2017
) T LETTER |
PSLM91  |RELIGION RELIGIOUS CONNOTATION 9/29/2017
PSLM100  |RELIGION RELIGIOUS CONNOTATION 9/29/2017
YESHUA1  |RELIGION ~ [RELIGOUS CONNOTATION 9/29/2017
YESUS RELIGION RELIGIOUS CONNOTATION 9/29/2017
MARUT} RELIGION RELIGIOUS CONNOTATION 9/29/2017
RAMDUT  [RELIGION RELIGIOUS CONNOTATION 9/29/2017
PR3CHER  |RELIGION RELIGIOUS CONNOTATION 9/29/2017
PREACHR  |RELIGION RELIGIOUS CONNOTATION 9/29/2017
PRECHR RELIGION RELIGIOUS CONNOTATION 9/29/2017
JAIGURU  |RELIGION RELIGIOUS CONNOTATION 9/29/2017




JUNACCEPTABLE MESSAGE

ENFORCEMENT

Slogan | _ DescriptionReason | Denial Explanation | Effective Date |
SHIVOHM  |RELIGION RELIGIOUS CONNOTATION 9/29/2017
SHIVYOG  'RELIGION RELIGIOUS CONNOTATION 9/29/2017
IXOYE RELIGION RELIGIOUS CONNOTATION 9/29/2017
DRGNFLI  [UNACCEPTABLE MESSAGE _ |UNACCEPTABLE MESSAGE | 10/2/2017
FKNO35  |OFFENSIVE/DEROGATORY  |OFFENSIVE 10/5/2017
FKHNO35 | OFFENSIVE/DEROGATORY OFFENSIVE 10/5/2017
ATOMIC  |UNACCEPTABLE MESSAGE LINKED TO ATOMIC BOMB 10/6/2017
VARIATION OF ATOMIC -
T
f\ _Q_Mdlycw UNACCI_EETABLE MESSAGE  |unKep To ATomIc Boms 10/6/‘2ﬂc’)}7
LINKED TO NUCLEAR
UCLE T
N , _/iR EIEI(\CC»E»I?ﬁABLE MEisf(_?F  weapon 10/6/2017
ATTRIBUTABLE TO THE DRUG
HYZNBRG  |ALCOHOL/DRUG RELATED DEALER IN THE BREAKING 10/6/2017
o o BAD SERIES
HBRMAKR _[UNACCEPTABLE MESSAGE | REFERENCING TO HATE 10/6/2017
CONSIDERED A POLITICAL
OVRTAXD
_,,‘B A POLITIsﬁil_.  |messace 10/6/2017
ﬁ ANOTHER TYPE OF
ROXY3 i ALCOHOL/D 1
ROX ALCC L/DRUG RELATFP OXYCODONE B 0/10/2017
LANGUAGE BANK
M
VIAMAIP! _|OFFENSNE/PROFANITY | mpanstaTepiaseuck | 10072017
COULD BE SEEN AS
1R
XMOM ALCOHOL{?RUG RELATED DISPENSING DRUGS 10/10/2013
GUNNER1 _ |UNACCEPTABLE MESSAGE | GUN IS VIOLENCE 10/10/2017
MUIE  |UNACCEPTABLE MESSAGE DRUG DEALER 10/10/2017
MRJOPO  |UNACCEPTABLE MESSAGE _|SEXUAL CONNOTATIONS 10/10/2017
PNYKLR  |UNACCEPTABLE MESSAGE  |VIOLENCE 10/10/2017
PALIGAL UNACCEPTABLE MESSAGE :?;LED BE REFERENCED TO 10/10/2017
PALYGAL  |UNACCEPTABLE MESSAGE ngLfr'ED BE REFERENCED TO 10/10/2017
MYTWHYT  |UNACCEPTABLE MESSAGE gg;;: BE CONSTRUED 10/10/2017
COULD BE RACIST AS LIVES IN
JAPNOLA  |UNACCEPTABLE MESSAGE | -\ /JAPANESE HERITAGE 10/10/2017
i o OFFENSIVE TO LAW -
NOTACOP ] l{NACCEPTABLE MESSA?E" | ENFORCEMENT 10/10/2017
OFFENSIVE TO LAW
7
NOTACOP UNAC(_:E_PTABU:i AMI??SAGE ENFORCEMENT 10/10/201
NOTACOP OFFENSIVE TO LAW 10/10/2017




Slogan Description Reason Denfal Explanation '  Effective Date
ISLAW POLITICAL S\wa BE SEEN AS ISLAMIC 10/11/2017
T A REFERENCES TO HATE -
H NAC 10/11/2017
MORVIKR  [ONACCEPTABLEMESSAGE | inTeR mAKER It
. COULD REFERENCE A SEXUAL
PRDATOR  'CRIMINAL CO ; 10/11/2017
CRIMI NNOTATION 1/ 1D PREDATOR /11/
L T TANOTHER TERM FOR |
REGIE L
le ___if({klOL/DRUG RELATED REGULAR WEED 10/11/2017
CAN BE SEEN AS MAKING
i - FUN OF PEOPLE WITH
oL
LOL ST UNACCEPTABLE MESSAGE SEXUALLY TRANSMITTED 10/11/2017
R INFECTION -
ANOTHER FORM OF
ROXY ALCO
B C HOL/DFAt»l;J(fi"F_(‘I-ELATED OXYCONTN 10/11/2017
COULD BE SEEN AS FLEEING
BYEOFCR
F UNACCEPTABLE MESSAGE FROM THE POLICE 10/12/2017
4KHALSA  |RELIGION RELIGIOUS SYMBOL " 10/13/2017
KHAALSA  [RELIGION ] RELIGIOUS SYMBOL 10/13/2017
KHALSAL  |RELIGION RELIGIOUS SYMBOL 10/13/2017
AS9FAST  |UNACCEPTABLE MESSAGE  |PROMOTES SPEED _ 10/13/2017
TRANS89 . |UNACCEPTABLE MESSAGE g::':? BE OFFENSIVE WORD 10/13/2017
o e " IcANNOTUSE1FOR | T
' DUPLICATE EXIS :
VINNY OF ANEXISTING 1, ) 5GAN VINNY ALREADY 10/13/2017
SLOGAN
o EXISTS.
PROMOTES SPEEDING NOT
LEDFOOT
HEDf(_)»__ g_l‘JNA;C‘V(iIQEPTABLE MESSAGE | o nie 10/13/29}1
COWGI1RL !CLARITY AND READABILITY f::r':g USE 1 FOR THE 10/17/2017
MAUSER  |UNACCEPTABLE MESSAGE __ |VIOLENCE 10/18/2017
JUDAS  IRELIGION ~ |reweious  10/18/2017
S@NDHU  |UNACCEPTABLE FORMAT UNACCEPTABLE FORMAT 10/19/2017
; BIMMER ALREADY TAKEN
BIMM3R CLATTY AND READABILITY | L e = FOR AN E 10/19/2017
BOPARAI  |CLARITY AND READABILITY  |NO ZERO FOR THE LETTER O 10/23/2017
I CANNOT USE 0 & 1 FOR THE -
11
(j-lo 1 A CLARITYMéVIiIIV)_READABILITY LETTERS 0 & | 10/25/2017~
CANNOT USE 0 FOR THE
GHOLI LARITY AND READAB 1
A C Rf / AN EKEA ABILITY | s 0/25/2017
F E
GHOL1A CLARITY AND READABILITY f::rI:ROT USE 1FORTH 10/25/2017
STARDST _ |ALCOHOL/DRUG RELATED | ILLICIT DRUG USE 10/26/2017
TICBANG  |ALCOHOL/DRUG RELATED ILLICIT DRUGS 10/26/2017




Slogan ; Description Reason | _____Denial Explanation Effective Date |
CAN'T USE A 1 IN PLACE OF

| 7

STALION ICLARITY AND READABILTY 1\ e 10/26/201
P
Gipert  (DUPHCATEOFANEXISTING 1o bepr ALREADY TAKEN 11/7/2017
N _ SLOGAN A
MALH1 CLARITY AND READABILITY f:#:ﬂ SUBSTITUDE 1 FOR 11/8/2017
T ~ |ALREADY A SCENTSY o
SCENTSY  CLARITY AND READABILITY  [CANNOT SUBSTITUDE THE S 11/9/2017
R S WITHTHE#S o
' CANNOT USE THE 5 IN PLACE

JASSAL | .

AL |CLARITY AND READABILITY |oF THE LETTERS 11/9/2017
PRAISED  |RELIGION FIRST LETTER MEANS "PRAY" 11/15/2017
145541 CLARITY AND READABILITY | CANNOT SUBSTITUDE 4 FOR 11/15/2017
e AT A AT LETTERA 7
JasSAL CLARITY AND READABILITY | CANNOT SUBSTITUDE 4 FOR 11/15/2017

_ o LETTER A /-

CANNOT SUBSTITUDE THE 4

JASSAL

AssaL CLARITY AND READABILITY | " 11/15/2017

PBGILL |CLARITY AND READABILITY _  11/16/2017
GHOLIA ALREADY ISSUED

GHOLI4  |CLARITY AND READABILITY  |CANNOT USE NUMBER 4 IN 11/16/2017

. PLACE OF A. ) i

| HEDWIG ALREADY ISSUED :

HEDW1G  |CLARITY AND READABILITY  (CANNOT REPLACE ALPHA 11/16/2017
LETTER | WITH NUMERICAL 1 '

semBH1 | DUPHCATEOFANEXISTING - foey o aLREADY EXISTS 11/17/2017

. _|SLOGAN
DOSANJH ALREADY ISSUED

DOSANIH  |CLARITY AND READABILITY | o0 -\ oo 11/17/2017

BANDUK1  |UNACCEPTABLE MESSAGE | UNACCEPTABLE MESSAGE 11/21/2017
BITCOIN ALREADY EXISTS,

BITCOIN  |CLARITY AND READABILITY  {CANNOT REPLACE O WITH 11/21/2017{

L illoll

SEKHON ALREADY TAKEN

S3KHON  |CLARITY AND READABILITY  |CANNOT USE THE NUMBER 3 11/22/2017

- FOR LETTERE.

RUMZ ALCOHOL/DRUG RELATED  |INSINUATES ALCOHOL 11/22/2017

RUMZZ ALCOHOL/DRUG RELATED __[INSINUATES ALCOHOL 11/22/2017

RUMZBAL  |ALCOHOL/DRUG RELATED |INSINUATES ALCOHOL 11/22/2017

RATEDR  |UNACCEPTABLE MESSAGE  |UNACCEPTABLE MESSAGE 11/22/2017

FSTNANA  [UNACCEPTABLE MESSAGE _ |SPEED 11/22/2017

GUNY  |CRIMINALCONNOTATION _ |GUN - 11/22/2017

LQH GFL | OFFENSIVE/PROFANITY PROFANITY 11/22/2017




Slogan __Description Reason Denial Explanation Effective Date
HOLYCOW _|RELIGION RELIGION 11/22/2017
FKNHO35 _ |OFFENSIVE/PROFANITY PROFANITY =~ 11/22/2017
CTEPBA  |OFFENSIVE/PROFANITY DEROGATORY TO WOMAN 11/22/2017
AKAL  RELGION ~ [RELIGION 11/23/2017
AKAL  [RELIGION RELIGION 11/23/2017
ZEPHYR  |ALCOHOL/DRUG RELATED  |DRUGRELATED 11/23/2017
TAKEOFF  |UNACCEPTABLE MESSAGE | PROMOTES SPEED 11/23/2017
1COR411  [RELIGION RELIGION 11/23/2017
HEB1306 |RELIGION ____ |ReLGloN 11/23/2017
VAPEDR  |ALCOHOL/DRUG RELATED  |DRUG RELATED 11/23/2017
021ARTY  |UNACCEPTABLE MESSAGE  |GUN B 11/23/2017
M4 MOGA [UNACCEPTABLE MESSAGE  |VIOLENCE {(GUN) 11/23/2017
M4-MOGA |UNACCEPTABLE MESSAGE _|VIOLENCE (GUN) 11/23/2017
FFFFFFF UNACCEPTABLE MESSAGE  |UNACCEPTABLE MESSAGE | 11/23/2017
ASLA UNACCEPTABLE MESSAGE | GUN - VIOLENCE 11/23/2017
IRAV POLITICAL ~_ |poLiTicAL 11/23/2017
IRAV14  |POLITICAL |POLITICAL 11/23/2017
TOBARYE _ |ALCOHOL/DRUG RELATED __|ALCOHOL RELATED 11/23/2017
SKODEN  |UNACCEPTABLE MESSAGE | VIOLENCE 11/23/2017
STOODIS  |UNACCEPTABLE MESSAGE | UNACCEPTABLE MESSAGE 11/23/2017
AKAAL RELIGION RELIGION j 11/28/2017
COMMON ALCOHOL
KEG -:ES’E?%P?EG_TELATED REFERENCE 11/29/2017
KFU OFFENSIVE/PROFANITY 533 LD BE SEEN AS K FUCK 11/29/2017
" |KGB IS THE SOVIET UNION'S
KGB POLITICAL POWERFUL SECRET POLICE 11/29/2017
~ FORCE ]
VIOLENCE - PROMOTES
VIOLENCE, TERRORISM,
KKK UNACCEPTABLE MESSAGE |, 1o 11/29/2017
L DISCRIMINATORY
PROFANITY & SEXUALLY
CMF OFFENSIVE/PROFANITY SUGGESTIVE - CRAZY 11/29/2017
_ o MOTHER F*CKER
DRUG REF, PROFANITY -
PED ,. ‘OFFENSIVE/SUGGESTIVEW-" COULD MEAN PEDOPHILE 11/29/2017
RELATED TO PRIVATE BODY »
PEE UNACCEPTABLE MESSAGE |0\ 11/29/2017
KILL DEATH RATIO
KDR UNACCEPTABLE MESSAGE ~ |{COMMONLY USED IN 11/29/2017
3 REFERENCE TO GAMES o
KEM UNACCEPTABLE MESSAGE | - FVERYTHING MOVING 11/29/2017

(USED IN ONLINE GAMING)




Slogan ___ Description Reason Denial Explanation Effective Date
SHORT FOR KETAMINE
KET ALCOHOL/DRUG RELATED WHICH IS IN THE SAME 11/29/2017
R FAMILY OF DRUGS AS PCP
| DRUG REFERENCE
REFERRING TO KILOGRAMS
KEY ALCOHOL/DRUG RELATED USUALLY REFERING TO 11/29/2017
_{NARCOTICS
KFC REFERING TO THE
POPULAR CHICKEN FRANCISE
KFC - OFFENSIVE/DEROGATORY & COULD BE 11/29/2017
DISCRIMINATORY TOWARDS
a o BLACK PEOPLE
SAIRATH RELIGION RELIGIOUS - NAME OF GOD 11/30/2017
TRANSLATE AS HAIL HINDU
J_YQAMBE RE”I.’IGION GODDESS AMBE 12/1/2017
FANY + "X" HAD A DRUG
FANYX ALCOHOL/DRUG RELATED RELATED REF AS X MEANS 12/1/2017
. ECSTACY
DPLOMAT  |POLITICAL POLITICAL 12/5/2017
VIP STS UNACCEPTABLE MESSAGE COULD BE OFFENSIVE SAFE 12/5/2017
o o TO SUCK
CORPORATE MANDATE
FS-URSLO _‘ UNACCEPTABLE MESSAGE AGAINST SPEED 12/5/2017
bDuDU2 UNACCEPTABLE MESSAGE MESSAGE UNACCEPTABLE '12/6/2017
CHARIS ALCOHOL/DRUG RELATED DRUG RELATED 12/7/2017
GUN RELATED REFERENCE
MERICA N OFFENSIVE/DEROQﬁTORY 70 AMERICANS L 12/7/2017
DRKNT60  |ALCOHOL/DRUG RELATED ALCOHOL REFERENCE '12/7/2017
SGRSKLL ALCOHOL/DRUG RELATED DRUG REFERENCE/VIQLENCE 12/7/2017
SKLCNDY ALCOHOL/DRUG RELATED DRUG REFERENCE 12/7/2017
RAADHEY  |RELIGION RELIGION 12/7/2017
FAST 65 UNACCEPTABLE MESSAGE AGAINST SPEED 12/7/2017
FASTER UNACCEPTABLE MESSAGE AGAINST SPEED 12/7/2017
FASTEST UNACCEPTABLE MESSAGE AGAINST SPEED 12/7/2017
SEXUAL REFERENCE TO
FNKYBOX UNACCEPTABLF MESSAGE WOMAN 12/7/2017
SXYSLVR UNACCEPTABLE MESSAGE SEXUAL CONNOTATION 12/7/2017
1KHALSA RELIGION RELIGION 12/7/2017
1DOMNSR  |UNACCEPTABLE MESSAGE SEXUAL DOMINATER 12/7/2017
DOMN-8R  |UNACCEPTABLE MESSAGE SEXUAL DOMINATER 12/7/2017
DOMNSR  |UNACCEPTABLE MESSAGE SEXUAL DOMINATER 12/7/2017
NINE  |UNACCEPTABLE MESSAGE GUN MEANING GLOCK-9 12/7/2017
CRM DRM  |UNACCEPTABLE MESSAGE SEEN AS SEXUAL 12/7/2017
HIGHLYF ALCOHOL/DRUG RELATED DRUG REFERENCE 12/7/2017




Slogan |  Description Reason ___Denlal Explanation Effective Date

BINGY  |ALCOHOL/DRUG RELATED  {DRUG REFERENCE 12/7/2017
BINGY1 _ ALCOHOL/DRUGRELATED ~ |DRUGREFERENCE | = 12/7/2017,
BINGY2 ALCOHOL/DRUG RELATED  |DRUG REFERENCE 12/7/2017
LILSMO  |ALCOHOL/DRUG RELATED  |DRUG REFERENCE 12/7/2017
LILSMO1  |ALCOHOL/DRUG RELATED  |DRUG REFERENCE 12/7/2017
LILSMO2  |ALCOHOL/DRUG RELATED  [DRUGREFERENCE |  12/7/2017
BIGSMO _|ALCOHOL/DRUG RELATED  |DRUG REFERNENCE 12/7/2017
BIGSMO1  |ALCOHOL/DRUG RELATED  |DRUG REFERENCE 12/7/2017
BIGSMO2  !ALCOHOL/DRUG RELATED ~ |DRUGREFERENCE |  12/7/2017
8BLSSGS |RELIGION RELIGION REFERENCE 12/7/2017
BOKITA  |UNACCEPTABLE MESSAGE |IN TURKISH MEANS SH*T 12/7/2017
ELSANTO _ [RELIGION - RELIGION REFERENCE 12/7/2017
TKVK777 _ |RELIGION RELIGION REFERENCE 12/7/2017
YKVK777  |RELIGION _ RELIGION REFERENCE 12/7/2017
: WEBSITE - | AM 2ND REFERS
IMZND  |RELIGION 10 JESUS 12/18/2017
JDADY ALCOHOL/DRUG RELATED |0 U - BE SLANG FOR 12/18/2017

DRUGS - "J" FOR JOINT / M)

SIMILAR TO OY-8534 THAT IS
0Y8534 CLARITY AND READABILITY  |A FORMATTING ISSUE 12/18/2017
ALREADY
IRA - IRISH REPUBLICAN
ARMY
IRA HAS BEEN DENIED IN
IRA PR POLITICAL RELATION TO THE IRISH 12/20/2017
: REPUBLIC ARMY
‘ IRA HAS BEEN DENIED N
IRA RD POLITICAL RELATION TO THE IRISH 12/20/2017
REPUBLIC ARMY
IRA HAS BEEN DENIED IN
IRA RV POLITICAL RELATION TO THE IRISH 12/20/2017
REPUBLIC ARMY '

IRA POLITICAL

12/20/2017

13GILL  |CLARITY AND READABILITY |13 GILL ALREADY EXISTS ~ 12/20/2017
CANNOT USE NUMBER IN
MRSINGH  |CLARITY AND READABILITY  |PLACE OF ALPHA MRSINGH | 12/20/2017

ALREADY ISSUED

THERE IS A PBO2ASR
PBO2ASR  |CLARITY AND READABILITY  |ALREADY - USING 5 AS AN 12/21/2017
usu :

IT IS SIMILAR TO PB2ASR -
USING 5 AS AN "S"

12/21/2017

PB2 AS5R CLARITY AND READABILITY

THERE IS ALREADY AN
1 17
ABOHAR CLARITY AND READABILITY ABOMAR SLOGAN 2 2/22/20




Slogan DescriptionReason |  Denlal Explanation Effective Date
"00" IS BEING USED AS THE
A 2/2017
KAPOOR | CLARITY AND READABILITY | oo R 12/22/
DUPLICATE OF AN EXISTING  |SABI FOR CLARITY AND
SABI 12/22/201
stocan  IneapamiLTy a0
SIMILAR HAS BEEN
ARTY UNACCEPTABLE MESSAGE | PREVIOUSLY DENIED - 021 1/4/2018
ARTY o
SIMILAR HAS BEEN
ARTY-FD  |UNACCEPTABLE MESSAGE  |PREVIOUSLY DENIED - 021 1/4/2018
T R - 1)
SIMILAR HAS BEEN
ARTYMN  |UNACCEPTABLE MESSAGE  |PREVIOUSLY DENIED - 021 1/4/2018
, |ARTY
SIMILAR HAS PREVIOUSLY
-AL
KH-ALSA RELIGION BEEN DENIED 1/4/2018
SIMILAR HAS PREVIOUSLY
KH
AR |REHGIoN BEEN DENIED Vafors
SIMILAR HAS BEEN
EHAE_S;A 3_EL'G'°N . PREVIOUSLY DENIED 1/4/2018
SPARTAN IS A WELL KNOWN
SPARTAN |CRIMINALCONNOTATION (& b ' o 1/16/2018
| THE SHOW BREAKING BAD IS o
BRKBAD  |ALCOHOL/DRUG RELATED ~ |ABOUT DEALING WITH 1/16/2018
S DRUGS -
THE SHOW BREAKING BAD IS
ABOUT DEALING WITH
CRAZYS  |ALCOHOL/DRUGRELATED | b/ " bl 1/16/2018
T CHARACTER THERE
ALOADIR  |RELIGION ONE OF THE NAMES OF 1/16/2018
8 ) N ALLAH
MINHAS1  |ALCOHOL/DRUG RELATED gg;‘w BE READ AS MINHAS 1/16/2018|"
WILBLY  |UNACCEPTABLE MESSAGE __ |READS AS WILL BULLY 1/16/2018
KALIAN - SHOW'S AS A
BKALIAN  |ALCOHOL/DRUG RELATED ~ |HOOKAH RELATED TO ! 1/16/2018
B DRUGS B N
KALIAN - SHOWS AS A
KKALIAN  (ALCOHOL/DRUG RELATED  {HOOKAH RELATED TO 1/16/2018
I DRUGS o
KALIAN - SHOWS AS A
PKALIAN  TALCOHOL/DRUG RELATED  |HOOKAH RELATED TO 1/16/2018
. prues
ZOOMERS |UNACCEPTABLE MESSAGE  |RELATED TO SPEED & DRUGS 1/16/2018

]




Slogan | Description Reason Denial Explanation Effective Date
POTPOT REFERRING TO

POTP L 1/16/2018
OTPOT  [ACOMOUDRUGRELATED  lonves | M6
RELIGIOUS - TRANSLATION IS
PIEJESU 1
IEJ RELIGION | MERCIFUL JESUS 1/16/2018
USMYDST  (UNACCEPTABLE MESSAGE _ |SPEED RELATED  1/16/2018
INDIGENOUS SENSITIVITY - |
10 8
10BEARS  UNACCEPTABLEMESSAGE |\ oy vaTive cHigE | 1/16/201
5HARMA |CLARITY AND READABILITY |5 S BEING USED FOR AN S  1/23/2018
GILLE __ CLARITY AND READABILITY  |1'S FOR | L a3f018
GILLZ _ _[CLARITY ANDREADABILITY  |1SFORI 1/23/2018

GFL IS NOT A REGULAR
GFLLQH OFFENSIVE/PROFANITY SERIES PLATE - STANDS FOR 1/31/2018
GOOD F*CKING LUCK

" IMEANS GOOD F*CKING LUCK

GFL OFFENSIVE/PROFANITY - ALSO NOT A REGULAR 1/31/2018

R 3 PLATE SERIES B
RELIGIOUS: RELATED TO

JESUS-1 E

RELIGION  liesuscemst 2/5/2018
SPEED RELATED: TAGALOG

MABILIS PTABLE ME

) UNACCE:A E MESSAGE o rast 2/5/2?18
GYMNAST  |CLARITY AND READABILITY  |GYMNAST - USING 5 AS AN § 2/5/2018

IN CHINESE MEANS F*CK

NMLGB |0
—QA MLG i FFENSIVE{PI}OFANITY YOU MUM 2/7/2018
TIWANA  |CLARITY AND READABILITY  |CLARITY AND READABILITY 2/15/2018
: AS A STAND ALONE WORD -
SUMAN RELIGION AFRICAN RELIGIOUS OBJECT 2/22/2018
I PASTOR IS AN ORDAINED
PASTOR RELIGION LEADER OF A CHURCH - 2/22/2018
B L DENIED AS RELIGIOUS
PASTOR IS AN ORDAINED
PASTORL  |RELIGION LEADER OF A CHURCH - 2/22/2018
DENIED AS RELIGIOUS
WONTON CAN BE SEEN AS A
WONTON  |OFFENSIVE/DEROGATORY DEROGATORY WORD FOR 2/22/2018
] - ASIAN
RACIALLY OFFENSIVE TO BE
018
BRWI{?T__ SEF_ENSI\iE/DEROGATORY CALLED BROWN BOY 2/22/2
RACIALLY OFFENSIVE TO BE
2/2018
BRWNBOY ' OFFENSIVE/DEROGATORY |cALLED BROWN BOY 2/22/201

WACKS 8 ALCOHOL/DRUG RELATED SEXUAL AND DRUG RELATED 2/22/2018




Slogan Description Reason Denial Explanation Effective Date
| SPPED RELATED
: 8
PWALKER  [UNACCEPTABLE MESSAGE |\ oo o (o 2/22/201
GOVNOR _ |POLITICAL - POLITICAL _ 2/22/2018
AMSDLR  |ALCOHOL/DRUG RELATED |VIOLENCE AND DRUG 2/22/2018
MUTZIG  |ALCOHOL/DRUG RELATED  |ALCOHOL RELATED 2/22/2018
22MANY  |ALCOHOL/DRUG RELATED  |ALCOHOL 2/22/2018
420LIFE |ALCOHOL/DRUG RELATED  |DRUGS 2/22/2018
OFFENSIVE/SEXUAL
LSCU
R _F M lconnoTaTION SEXUAL 2 2—21 221%
ANOTHER FORM OF
ROXY1 c 27/201
ély.mOHOL/DRUG fELf\TED OXYCODONE 2/27/2018
CANNOT REPLACE THE
SAB
GlLLM CLARITY AND READABILITY LETTER | WITH NUMBER 1 3/7/2018 |
G1LLS4B  CLARITY AND READABILITY  |READABILITY 3/7/2018
GILLSAB _|CLARITY AND READABILITY | READABILITY 3/7/2018
MAVIO1  |CLARITY AND READABILITY _ |READABILITY 3/9/2018
51S BEING USED AS AN "'S" &
S4NGR30  |CLARITY AND READABILITY |4 AS AN "A" - CST WANTS 3/13/2018
SANGREO B
SANGR30  |CLARITY AND READABILITY | > BEING USEDASANS" & 3/13/2018
i - 4AS AN "A
UNBELIEVER IN ISLAM
KAFER RE '
| LIGION INFIDEL 3/13/2018
DENIED DUE TO RELATION
1280 |
12B0RE UNASCI—EPTABLE MESSAGE  |ro12 cuace stoteuns 3/14/2018
PILSEN ALCOHOL/DRUG RELATED ~ |BEER BRAND IN COSTA RICA 3/14/2018
B HIP HOP RAPPER - HIS SONGS T
ABET TEENAGERS IN
PGO
NE UNACCEPTABLE MESSAGE |0\ e c AND 3/14/2018
B ] INSULTING WOMEN,.
THEGUNS  {UNACCEPTABLE MESSAGE  |RELATED TO GUNS 3/14/2018
FASTEX UNACCEPTABLE MESSAGE | O ORATE POLICY AGAINST 3/15/2018
t o SPEEDING
CORPORATE POLICY AGAINST
FASTEX1 ) UNACCEPT_AiBWI:IE IYIESSA?E SPEEDING 3/15/2018
9 MM SNIPER -
9~MLSNE> UNAC;IErP'I;éBLE MESSAGE | - IN/VIOLENCE 3/15/2018
KAMIKAZE - JAPANES
KMKZE UNACCEPTABLE MESSAGE  |SUICIDE FIGHTER PILOT 3/15/2018
' MISSIONS '
BERS WILL BE READ
IPB-101 CLARITY AND READABILITY ;';EleU MBERS WILL BER 3/19/2018
o . SUBSTITUTING THE "0" AS
018
BOSS CLARITY AND READABILITY "~ 2o 3/19/2




Slogan Description Reason Denial Explanation Effective Date
OFFENSIVE/SEXUAL
W4CKS  lcowvomaton WACKS - JERKING OFF o 3/21/2018
OFFENSIVE/SEXUAL
CKs
"V!A K _|connorarion JEftl.(ING OFF 3/21/2018
| LANGUAGE BANK IT MEANS
DZzZ
M |OFFENSIVE/PROFANITY OU F*CKING IDIOT" 3/27/2018
MDZZ OFFENSIVE/PROFANITY o o 3/27/2018
SIMILAR TO AN EXISTING
KA1SE CLARITY Iy
RV N RI Af\!p READABILITY PLATE: KAISER 4/4/2018
JOHN316  |RELIGION IS 4/6/2018
DESHTTR  |OFFENSIVE/PROFANITY CAN READ AS "THE SHITTER" 4/9/2018
DSCHTTR  |OFFENSIVE/PROFANITY CAN READ AS "THE SHITTER" 4/9/2018
’ ] LOOKS LIKE YAHWEH - .
YAW YWH |RELIGI
o ON_ 3 HEBREW NAME OF GOD 4/9/2018
GUN REFERENCE TO
MAG R
MA c IMINAL CONNOTATIQ[\I MAGNUM OR MAG | 4/10/221-8—
SEXUAL ACTIVITY THAT
OFFENSIVE/SEXU
SLIMER CONNOT A‘l(li)l: AL INVOLVES SECRETION OF 4/10/2018
, BODILY FLUID
SLYMER  |ALCOHOL/DRUG RELATED :#;'X'IER IS A MARIJUANA * 4/10/2018
NITRO  |CLARITY AND READABILITY _ |NITRO ALREADY ISSUED 4/11/2018
XRACR UNACCEPTABLE MESSAGE __|SPEED 4/11/2018
CAN BE READ AS GODS -
GOD
oDz RELIGION . RELIGIOUS | 4/11/2019
COOLAF  |OFFENSIVE/PROFANITY CAN READ AS COOL AS F*CK 4/11/2018
- B " |REPLACEDAWITHA 4,
M4L\/\f/il i (FLARITY AND READABIHTY MALWA 4/11/2018
COULD BE POLITICAL OR
RADICAL  |POLITICAL RELATED TO 4/11/2018
B __|VIOLENCE/TERRORISM
LIKE GODS, ALSO POLITICAL -
GODSE RELIGION ASSASSIN OF GANDHI 4/11/2018
CHINESE SLANG FOR "YOUR
MMP OFFENSIVE/PROFANITY MOM 1S A HOOKER" 4/11/2018
) R CAN REFER TO AN ASIAN
SLAfv_Tv__ ?E:f‘liISI\_/F/»DEROGATORY DERSON - SLANTY EYES 4/11/2018
RACIALLY OFFENSIVE -
SLANTED  |OFFENSIVE/DEROGATORY  (REFERS TO ASIAN PERSON, 4/11/2018
SHAPE OF EYES




DAUGHTER

Slogan __ DescriptionReason | Denial Explanation Effective Date
VIOLENCE - COULD BE READ
BNG BNG \ALCOHOI./DRUG RELATED AS BANG BANG, OR BONG 4/11/2018
& IBONG
OFFENSIVE/SEXUAL READS AS WACKS -
WwW.
4C_KS CQNNO_TATION o VIOLENT/SEXUAL ——_ 4/11/201§
OFFENSIVE/SEXUAL WACKS - VIOLENT/SEXUAL
WACKS75 CONNOTATION REFERENCES 4/11/2018
| T " IEUPHORIC - CAN DESCRIBE o
U4ECK ALCOHOL/DRUG RELATED PEOPLE WHO ARE 4/11/2018
- DRUNK/HIGH
EUPHORIC - CAN DESCRIBE
U4icK ALCOHOL/DRUG RELATED PEOPLE WHO ARE 4/11/2018
) B DRUNK/HIGH
PHRASE MEANS 'YOU WILL
XPEHBAM OFFENSIVE/PROFANITY :GET NOTHING' - SIMILAR TO 4/11/2018
'BITE ME' OR 'F**K YOU'
SNOW - COCAINE, RACIAL
SNO '
NOH ALCOHOL/DRUG RELATED REFERENCE TO WHITE GIRLS 4/11/2018
ANOTHER WORD FOR
SNOW ALCOHOL/DRUG RELATED COCAINE, RACIAL REFERENCE 4/11/2018
TO WHITE GIRLS,
GUN - RELATED TO
AS
LAA UNACCEPTABLE MESSAGE VIOLENCE: SIMILAR TO ASLA 4/11/2018
#'S ARE IN BETWEEN LETTERS
DH1L70N CLARITY AND READABILITY - READABILITY ISSUE 4/16/2018
- ) » - THERE IS ALREADYA | .
T, N
75”‘A.LI>0 CL%.RI,TY AND READABILITY ) §TAL'0N PLATE 4/16/2018
O AT THE END COULD BE
J 1
uUsTO B f‘LARITY AND READ{\?ILITY READ AS AN "0" 4/16/2018
MEN4CE CLARITY AND READABILITY SIMILAR TO MENACE 4/16/2018
SA1LORS CLARITY AND RE_A_QABILITY CLARITY & READABILITY 4/19/2018
JUDGE1  |POLITICAL SEENASAJUDGE 4/19/2018
COULD BE RELATED TO
U 9/2
JHDGFil NACCEPTA?LE MESSAGE JUDGE THE WEAPON 4/19/2018
COULD BE SEEN AS DEVIL
DVLDOTR RELIGION (GOD'S COUNTERPART) . 4/19/2018
| DAUGHTER B
COULD BE SEEN AS DEVIL
DVLDTR1 RELIGION (GOD'S COUNTERPART) 4/19/2018




Slogan. J _ DescriptionReason | Denial Explanation Effective Date
RUNS9S  'UNACCEPTABLE MESSAGE  |SPEED RELATED 4/19/2018
SHARMAS | CLARITY AND READABILITY  {SHARMAS ALREADY ISSUED 4/27/2018
UNTAMED  |CLARITY AND READABILITY  ISAME ASUNTAMED '5/3/2018
1INM1L  [CLARITY AND READABILITY  |USING 1 AS AN | 5/4/2018
JHANJL CLARITY AND READABILITY  |THERE IS ALREADY A JHANJ! 5/4/2018
I "~ |CcOULD BE A READABILITY
JO4AN316  |CLARITY AND READABILITY  |ISSUE - ALSO CLOSE TO 5/4/2018
s - ~ lJoHN316
SEAUNT  |OFFENSIVE/PROFANITY CAN BE READ AS C-U-N-T _ 5/9/2018
SEEUNT  |OFFENSIVE/PROFANITY CAN BE RED AS C-U-N-T 5/9/2018
DEROGATORY, OFFENSIVE
FE ’
MURICA | OF N?IYE!EEROGATORY o americans 5/9/2018
MAGIC AND 8 BALL
MAGIC-8  [ALCOHOL/DRUG RELATED  |COMMON DRUG 5/9/2018
,,,,,,,, . REFERENCES | -
STOCKAF OFFENSIVE/PROFANITY gfclf(w BE READ AS STOCK AS 5/9/2018
o o SS REFERENCE TO NAZIS,
SS-KING OFFENSIVE/DEROGATORY  |PREV COMPLAINT REC'D AND 5/9/2018
I R ~_ |PLATE PULLED 4
SHT WHP OFFENSIVE/PROFANITY CAN BE READ AS SHIT WHIP 5/9/2018
o N ) MEANS WEAPON - DENIED
HATHYAR |CRIMINALCONNOTATION |- 0 0t 5/9/2‘??
MALAY SLANG FOR PENIS,
OFFE
BATANG | ,\"\’g'T\;\ET/S;mAL COULD BE SEEN AS 5/9/2018
e OFFENSIVE
LUCIFER RELIGION ;‘:)CI;FER - COUNTERPART TO 5/9/2018
' T4 - TYLENOL WITH
TATOKSY  |ALCOHOL/DRUG RELATED  |CODIENE/OXY, TOKSY CLOSE 5/9/2018
~ TOTOKE/TOKING | -
INARI IS THE SHINTO GOD OF
RICEGOD  |RELIGION RICE AND FOOD OR RICEGOD 5/9/2018
OLGA  ICLARITY AND READABILITY  |SIMILAR TO OLGA 5/9/2018
OFFENSIVE/SEXUAL SEXUAL AND ETHNIC
2018
SﬁPiHGR CONNOTATION OFFENSIVE 5/10/ °__
OMEGA CLARITY AND READABILITY  |SUBSTITUTION OF O AND 0 5/10/2018
- . MAGIC AND 8 BALL ARE
8
MAﬁG_ICﬁBN ALCOﬁHf)-L_/DRUG RELATED |0 e RELATED 5/10/201
EESOKEE  [CLARITY AND READABILITY |0 S BEING USED AS AN "O" 5/15/2018




Slogan | Description Re Reason __Denial Explanation |  Effective Date
THERE ARE OTHER PLATES

PRNC3SS  |CLARITY AND READABILITY  |WITH 3, BUT IN THIS 5/15/2018
SITUATION, ITS READABILITY '

DHALIWL CLARITY AND READABILITY  |MAKINGA"1"ASANI | 5/15/2018

SARDA4R  |CLARITY AND READABILITY  |4's FORA  5/15/2018

SLVRFOX _|CLARITY AND READABILITY  |"0" AS AN "0" 5/15/2018

] nn

NS1B14  |CLARITY AND READABILITY EZTA'S USING 'S AS 1" & 4'S 5/15/2018

I - ] mn ]

S1B14 CLARITY AND READABILITY iZTA'S USING TS AS"I" & 4'S 5/15/2018

T N D Py [] nm '

S1B1469  |CLARITY AND READABILITY /(;ZTA'S USING 15 A5 1" & 4'S 5/15/2018

THEMOM  |CLARITY AND READABILITY __|USING A O FORAN "0" _  5/16/2018

S4RDARI  |CLARITY AND READABILITY |45 BEING USED AS AN "A" 5/16/2018

SARDARL  |CLARITY AND READABILITY | > BEING USED ASANTA" & 5/16/2018

o _|1ASAN"

AKASH CLARITY AND READABILITY |55 BEING USED AS AN "S" 5/16/2018

PILOT  |CLARITY AND READABILITY |15 BEING USED AS AN "I" 5/16/2018
180 TOGETHER CAN BE

10ZMA1 L

0zM CLARITY AND READABILITY |10 o 5/16/2018
1AS AN "I" BUT THERE IS
MG1 L
ALAMGIR [CLARITY AND READABILTY | o o 5/16/2018
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Brown, Trevor

From: Burns, David (Dave) THIS IS EXHIBI D "
Sent: Thursday, April 27, 2017 2:32 PM ,,, ,,,e';;f'f',;;;;;;;';;"
To: Ptosnick, Bev ME g &:ﬂ f
Subject: RE:Mr. Toller &Rl b, ,{;ﬁ """ P
Sworn befor e 1h) ag ........

Thanks Bev ' day of Ly

[ —— DagfanuhaduiBaunnnseanunnenausasanen amanun

James Kltchen
Barrister & Solicitor

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you,****

From: Ptosnick, Bev
Sent: Thursday, April 27, 2017 2:32 PM
To: Burns, David (Dave)
Subject: RE: Mr. Toller

It's going on the list like any other slogan and | advised him of that.

Bev Ptosnick

Personalized License Plates
Manitoba Public Insurance
510-234 Donald 5t
Winnipeg, MB R3C 4A4
Ph:204-985-7722

Fax: 204-953-4998
bptosnick@mpi.mb.ca

From: Burns, David (Dave)

Sent: Thursday, April 27, 2017 2:31 PM

To: Ptosnick, Bev; Kobylinski, Margaret; Carriere Kuzmik, Marie-Josée
Subject: Mr. Toller

Before we approve his new slogan, please be sure to run it past the committee and follow our typical approval process.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca
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If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. Itis intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you,****
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Brown, Trevor

From: Burns, David (Dave)

Sent: Thursday, April 27, 2017 2:31 PM

To: . Ptosnick, Bev; Kobylinski, Margaret; Carriére Kuzmik, Marie-Josée
Subject: Mr. Toller

Before we approve his new slogan, please be sure to run it past the committee and follow our typical approval process.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful, If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you.****
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Brown, Trevor

From: Burns, David (Dave)

Sent: Thursday, April 27, 2017 2:06 PM
To: Hocken, Carla

Subject: PLP

Mr. Troller contacted the PLP line and has requested the slogan “LOCUTUS”. Bev advised him that we will have it
manufactured at no charge once we've received his current plp. He said he will be surrendering the old plate.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you.****
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Brown, Trevor

From: ' Burns, David (Dave)

Sent: ’ Thursday, April 27, 2017 11:18 AM

To: Smiley, Brian

Subject: RE: CTV Inquiry - “ASIMIL8" vanity plates

Sorry, I just responded to Carla a couple minutes ago. She should be responding shortly.

Dave Burns

Manager, Licensing Services
Manitoba Public insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you **** '

From: Smiley, Brian

Sent: Thursday, April 27, 2017 11:10 AM

To: Burns, David (Dave)

Subject: FW: CTV Inquiry - "ASIMIL8" vanity plates
Importance: High

David,
See question below. Do you if the person can appeal? (I sent Carla an email.........but no response yet.)

Smiley

From: Hendricks, Jon [mailto:Jon.Hendricks@bellmedia.ca]
Sent: Thursday, April 27, 2017 10:46 AM

To: Smiley, Brian

Subject: RE: CTV Inquiry - “ASIMIL8" vanity plates

Thanks so much for this Brian! Quick question for you. If a person feels their plate has bean deemed offensive
incorrectly, are they able to appeal the decision?

Thanks,

lon

From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
Sent: Thursday, April 27, 2017 10:38 AM

To: Hendricks, Jon

Subject: FW: CTV Inquiry - “"ASIMIL8" vanity plates
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HiJon,

See below for your background, including the statement from MPI.
B.

From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]

Sent: Wednesday, April 26, 2017 5:30 PM

To: Rodgers, Renee
Subject: RE: CTV Inquiry - “"ASIMIL8” vanity plates

Hello Renee,

Due to confidentially issues, MPI cannot discuss a specific customer/their claim/or licence plate complaint. If
the customer chooses to discuss their issue, that is certainly their right.

Below is the statement MPI provided to Susan T yesterday. It remains unchanged:

“All personalized licence plate requests are reviewed against established gutdelmes Manitoba Public Insurance takes
complaints about inappropriate or offensive personalized licence plates very senously and we are mvestlgatlng this plate
approval. Under legislation, plates that are deemed to be offensive can be recalled by the Registrar of Motor Vehicles.”

Brian

From: Rodgers, Renee [mailto:Renee.Rodgers@bellmedia.ca]
Sent: Wednesday, April 26, 2017 5:21 PM

To: Smiley, Brian

Subject: CTV Inquiry - "ASIMIL8" vanity plates

Hi Brian,

My name is Renee Rodgers and | work with the team at CTV Winnipeg.
We are planning to interview Nick Troller this evening, the man with the “ASIMIL8” vanity plates.

1. He says he has been told by MP! he must get rid of the plates. At our last check with MPI, an investigation was
taking place. Can you please confirm whether MPI has told him he must replace them?

2. Can you also confirm *two™ complaints have been directed to MPI about the plates?

3. Also, | was wondering.if you are able to shed any light on what the complaints had to do with? | understand one
complainant read it as a racial slur. Is that correct?

Thanks so much,
Renee Rodgers

Rende Rodgers | Lale News Anchor
CTV Winnipeg | 1 204-775-8018 | m 204-781-56 14 | renee.rodgers@belimedia.ca

6
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Brown, Trevor

s
From: Burns, David (Dave)
Sent: Wednesday, April 26, 2017 4:16 PM
To: ' Hocken, Carla
Subject: RE: Customer Email - PLP

Sorry, I'm not sure either way at this point,

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburms@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you.***

From: Hocken, Carla

Sent: Wednesday, April 26, 2017 4:16 PM
To: Burns, David (Dave)

Subject: RE: Customer Email - PLP

Do you have the sense that he will not return the plate?

From: Burns, David (Dave)
Sent: Wednesday, April 26, 2017 4:11 PM
To: Hocken, Carla

Subject: RE: Customer Email - PLP

He was told but that isn’t appeasing him.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee, Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you.****

From: Hocken, Carla
Sent: Wednesday, April 26, 2017 4:10 PM
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To: Burns, David (Dave)
Subject: RE: Customer Email - PLP

Okay, thanks
He wasn’t told why this is inappropriate?

From: Burns, David (Dave)

Sent: Wednesday, April 26, 2017 4:08 PM
To: Hocken, Carla

Subject: RE: Customer Email - PLP

I called him at about 3:45. 1did not go well. He wants to know who is complaining, and why. | tried to offer him a
refund or new slogan but didn’t want to consider that. 1 did let him know we were sending a letter but he disconnected
at that point.

The process server picked up the letter at 3:30 and it will be delivered today. I've noted the customer’s IWS account so
the reps know what to do.

‘Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

if you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies, Thank you.****

From: Hocken, Carla

Sent: Wednesday, April 26, 2017 4:03 PM
To: Burns, David (Dave)

Subject: RE: Customer Email - PLP

Let me know how your convo with the customer goes, ok?

From: Bumns, David (Dave)

Sent: Wednesday, April 26, 2017 4:01 PM
To: Hocken, Carla

Subject: FW: Customer Email - PLP

Contact Centre sent Maggie a note as they received an email from MaryAnn Withelm. Unfortunately they did that after
responding to her email. The response was brief, based on Maggie’s IWS comment they knew we were recalling the
plate and their response to MaryAnn was:

Dear Maryann Wilhelm
Thank you for taking the time to send us an email.

We greatly apologize for this plate having been issued.
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We can confirm that the licence plate in question has already been recalled. Your concerns will be forwarded to
the Personalized Licence Plate department

I wanted you to know so you had all the information.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you ****

. From: Kobylinski, Margaret

Sent: Wednesday, April 26, 2017 2:36 PM
To: Burns, David (Dave)

Subject: FW: Customer Email

FYI

Maggie (Margaret) Kobylinski
Assistant Manager, Licensing Services
Manitoba Public Insurance

cell: (204) 806-1277

fax: (204) 953-4999

e-mail: MKobylinski@mpi.mb.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is unauthorized.
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and may be
unlawful

From: Plante, Jody

Sent: Wednesday, April 26, 2017 2:34 PM
To: Kobylinski, Margaret

Subject: RE: Customer Email

| responded via email. We use the Interaction Client phone software to send/receive emails from the website. | did
consult with a Supervisor as well on this situation. Here is what was sent:

Dear Maryann Wilhelm
Thank you for taking the time to send us an email.
We greatly apologize for this plate having been issued.

We can confirm that the licence plate in question has already been recalled. Your concerns will be forwarded to the
Personalized Licence Plate department.

We felt it was best to keep it simple in this case.

10
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Thank you!

lody Plante

Tasm lead

Honiact Cenire Duerations
Haniteba Pubiic lusurance
HB5-R710 et B33

From: Kobylinski, Margaret

Sent: Wednesday, April 26, 2017 2:28 PM
To: Plante, Jody

Subject: RE: Customer Email

Jody —

Thank you for the information.

We are aware of this situation and handling it. What has been said to the customer exactly?
Did you respond by email? Please forward it to me asap — thank you very much

Maggie (Margaret) Kobylinski
Assistant Manager, Licensing Services
Manitoba Public Insurance

cell: (204) 806-1277

fax: (204) 953-4999

e-mail: MKobvlinski@mpi.mb.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is unauthorized.
if you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and may be
untawful

From: Plante, Jody

Sent: Wednesday, April 26, 2017 1:17 PM
Ta: Kobylinski, Margaret

Subject: Customer Email

Good Afternoon Margaret

We at the Contact Centre respond to emails sent in via the MPI Website. One came in yesterday regarding a PLP that
has been spotted on Manitoba roadways. A picture of the plate has been floating around Social Media. |wanted to
make you aware of the message in the event any other follow up is reqmred We have provided a reply {apologizing
naturally) and confirming the plate has been recalled.

---Original Message-----

From: maryann [mailto:maryann_wilhelm@yahoo,com]
Sent: Tuesday, April 25, 2017 12:39:57 PM

To: inquiries

Subject: Web Site General Inquiries

First Name: maryann
Last Name: wilhelm

11
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Phone Number: (519) 3770321
Email Address: maryann_wilhelm@yahoo.com

City: Owen Sound
Postal Code: on
Plate Number: ASIMILS

Comments: | am MaryAnn Wilhélm, while I am the Outreach Director for the NDP Aboriginal Commission, I am calling on behalf of
myself, and of those who've been shocked and offended by what is being driven around in Winnipeg Manitoba.,

First, I want to mention that [ am aware that a man lost his vanity plate in the east coast of Canada, his vanity plate said GRABHER.
While I question the pulling of ones own name, I understand the issues around that plate. I have no questions however when it comes
this vanity plate roaming the streets of a highly populated indigenous city with the ID of ASIMILS.

In an era of TRC, where we, Canadians, and Indigenous are working to reset relations, I found this vanity plate to be appalling to this
country.

This country has a dark history of attempting assimilation on Indigenous and it's been met with long term ramifications, that impact
Indigenous even to today.

How did this even manage to pass the desk of those who analyze and approve plates is beyond my imagination unless they simply
thought that it was acceptable to do so.

If that was the case, then departments who approve these plates should be required to take Indigenous cultural training to ensure
offensive plates like ASILIM8 don't end up on Canadian roads.

I am requesting an investigation and a public apology (it's moving across the internet) over the issuance of the plates, and request
training take place at these agencies that process vanity plates.

Please keep me updated as to the process that is being done to remove these plates and what is being done to train staff to be more
sensitive to the Indigenous population.

Thank you and let me know if you require anything further.

Jody Plante

Team Laad

Somiact Gontrs Onaratiens
Manitoba Public insurance
D95-8770 el 4033

12



013

Brown, Trevor

From: Burns, David (Dave)

Sent: Wednesday, April 26, 2017 411 PM
To; Hocken, Carla

Subject: . RE: Customer Email - PLP

He was told but that isn’t appeasing him,

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you.****

From: Hocken, Carla

Sent: Wednesday, April 26, 2017 4:10 PM
To: Burns, David (Dave)

Subject: RE: Customer Email - PLP

Okay, thanks
He wasn’t told why this is inappropriate?

From: Burns, David (Dave)

Sent: Wednesday, April 26, 2017 4:08 PM
To: Hocken, Carla

Subject: RE: Customer Email - PLP

I called him at about 3:45. | did not go well. He wants to know who is complaining, and why. | tried to offer hima
refund or new slogan but didn’t want to consider that. | did let him know we were sending a letter but he disconnected
at that point.

The process server picked up the letter at 3:30 and it will be delivered today. I've noted the customer’s IWS account so
the reps know what to do.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

13
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The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you,****

From: Hocken, Carla

Sent: Wednesday, April 26, 2017 4:03 PM
To: Burns, David (Dave)

Subject; RE: Customer Email - PLP

Let me know how your convo with the customer goes, ok?

From: Burns, David (Dave) 7 | N 7 | 7
Sent: Wednesday, April 26, 2017 4:01 PM
To: Hocken, Carla

‘Subject: FW: Customer Email - PLP

Contact Centre sent Maggie a note as they received an email from MaryAnn Wilhelm. Unfortunately they did that after
responding to her email. The response was brief, based on Maggie’s IWS comment they knew we were recalling the
plate and their response to MaryAnn was:

Dear Maryann Wilhelm
Thank you for taking the time to send us an email.
We greatly apologize for this plate having been issued.

We can confirm that the licence plate in question has already been recalled. Your concerns will be forwarded to
the Personalized Licence Plate department

| wanted you to know so you had all the information.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: {204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you,****

From: Kobylinski, Margaret

Sent: Wednesday, April 26, 2017 2:36 PM
To: Burns, David (Dave)

Subject: FW: Customer Email

FYI

Maggie (Margaret) Kobylinski
Assistant Manager, Licensing Services
Manitoba Public Insurance

14
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cell: (204) 806-1277
fax: (204) 953-4999
e-mail: MKobylinski@mpi.mb.ca

The Information in this email is confidential and may be legally privileged. it is intended solely for the addressee. Access to this email by anyone else is unauthorized,
if you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and may be
unfawful

From: Plante, Jody
Sent: Wednesday, April 26, 2017 2:34 PM
To: Kobylinski, Margaret

Subject: RE: Customer Email

I responded via email. We use the interaction Client phone software to send/receive emails from the website. | did
consult with a Supervisor as well on this situation. Here is what was sent:

Dear Maryann Wilhelm
Thank you for taking the time to send us an email.
We greatiy apologize for this plate having been issued.

We can confirm that the licence plate In question has already been recalled. Your concerns will be forwarded to the
Personalized Licence Plate department.

We felt it was best to keep it simple in this case.

Thank you!

lody Plante

Tenm bead

foniact Conire Dusrations
Maniioha Pudlic Insurance
O95-8770 oy 4933

i

From: Kobylinski, Margaret

Sent: Wednesday, April 26, 2017 2:28 PM
To: Plante, Jody

Subject: RE: Customer Email

Jody —

Thank you for the information.

We are aware of this situation and handling it. What has been said to the customer exactly?
Did you respond by email? Please forward it to me asap — thank you very much

Magglie (Margaret) Kobylinski
Assistant Manager, Licensing Services
Manitoba Public Insurance

cell: (204) 806-1277

fax: (204) 953-4999

e-mail: MKobylinski@mpi.mb.ca

15
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The information in this email is confidential and may be legally privileged. 1t is intended solely for the addressee. Access to this email by anyone else is unauthorized,
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and may be
unfawful

From: Plante, Jody

Sent: Wednesday, April 26, 2017 1:17 PM
To: Kobylinski, Margaret

Subject: Customer Email

Good Afternoon Margaret

We at the Contact Centre respond to emails sent in via the MPI Website. One came in yesterday regarding a PLP that
has been spotted on Manitoba roadways. A picture of the plate has been floating around Social Media. | wanted to
make you aware of the message in the event any other follow up is required. We have provided a reply (apologizing
naturally) and confirming the plate has been recalled.

---Original Message-----

From: maryann [mailto:maryann_wilhelm@yahoo.com]
Sent: Tuesday, April 25, 2017 12:39:57 PM

To: inquiries

Subject: Web Site General Inquiries

First Name: maryann
Last Name: wilhelm

Phone Number: (519) 3770321
Email Address: maryann_wilhelm@yvahoo.com

City: Owen Sound
Postal Code: on
Plate Number: ASIMILS8

Comments: I am MaryAnn Wilhelm, while I am the Outreach Director for the NDP Aboriginal Commission, I am calling on behalf of
myself, and of those who've been shocked and offended by what is being driven around in Winnipeg Manitoba.

First, I want to mention that T am aware that a man lost his vanity plate in the east coast of Canada, his vanity plate said GRABHER.
While I question the pulling of ones own name, I understand the issues around that plate. I have no questions however when it comes
this vanity plate roaming the streets of a highly populated indigenous city with the ID of ASIMILS.

In an era of TRC, where we, Canadians, and Indigenous are working to reset relations, 1 found this vanity plate to be appalling to this

country. ‘

This country has a dark history of attempting assimilation on Indigenous and it's been met with long term ramifications, that impact
Indigenous even to today.

How did this even manage to pass the desk of those who analyze and approve plates is beyond my imagination unless they simply.
thought that it was acceptable to do so.

16
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If that was the case, then departments who approve these plates should be required to take Indigenous cultural training to ensure
offensive plates like ASILIMS8 don't end up on Canadian roads.

I am requesting an investigation and a public apology (it's moving across the internet) over the issuance of the plates, and request
training take place at these agencies that process vanity plates.

Please keep me updated as to the process that is being done to remove these plates and what is being done to train staff to be-more
sensitive to the Indigenous population.

Thank you and let me know if you require anything further.

Jody Plante

Team laad

Loniact Denlve Guaratisns
Manitoba Pulblic lusurance
985-B770 a1 4033

17
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Brown, Trevor

From: Burns, David (Dave)

Sent: Wednesday, April 26, 2017 4:08 PM
To: Hocken, Carla

Subject: RE: Customer Email - PLP

[ called him at about 3:45. 1 did not go well. He wants to know who is complaining, and why. |tried to offer him a
refund or new slogan but didn’t want to consider that. | did let him know we were sending a letter but he disconnected
at that point.

The process server picked up the letter at 3:30 and it will be delivered today. I've noted the customer’s IWS account so
the reps know what to do.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

if you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in errox, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you,****

From: Hocken, Carla

Sent: Wednesday, April 26, 2017 4:03 PM
To: Burns, David (Dave)

Subject: RE: Customer Email - PLP

Let me know how your convo with the customer goes, ok?

From: Burns, David (Dave)

Sent: Wednesday, April 26, 2017 4.01 PM
To: Hocken, Carla

Subject: FW: Customer Email - PLP

Contact Centre sent Maggie a note as they received an email from MaryAnn Wilhelm. Unfortunately they did that after
responding to her email. The response was brief, based on Maggie’s IWS comment they knew we were recalling the
plate and their response to MaryAnn was:

Dear Maryann Wilhelm
Thank you for taking the time to send us an email,
We greatly apologize for this plate having been issued.

We can confirm that the licence plate in question has already been recalled. Your concerns will be forwarded to
the Personalized Licence Plate department

18
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I wanted you to know so you had all the information.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you.****

From: Kobylinski, Margaret

Sent: Wednesday, April 26, 2017 2:36 PM
To: Burns, David (Dave)

Subject: FW: Customer Email

FYI

Maggie (Margaret) Kobylinski
Assistant Manager, Licensing Services
Manitoba Public Insurance

cell: (204) 806-1277

fax: (204) 953-4999

e-mail: MKobvlinski@mpi.mb.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is unauthorized,
If you are not the intended reciplent, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and may be
unlawful

From: Plante, Jody
Sent: Wednesday, April 26, 2017 2:34 PM
To: Kobylinski, Margaret

Subject: RE: Customer Email

| responded via email. We use the Interaction Client phone software to send/receive emails from the website. | did
consult with a Supervisor as well on this situation. Here is what was sent:

Dear Maryann Wilhelm
Thank you for taking the time to send us an email.
We greatly apologize for this plate having been issued.

We can confirm that the licence plate in question has already been recalled. Your concerns will be forwarded to the
Personalized Licence Plate department.

We felt it was best to keep it simple in this case.

Thank you!
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.oty Plante
Toam lead
Goniazi Senive Dperations
ianitona Pubiic insurance
GEG-S770 vxe 4933
From: Kobylinski, Margaret

Sent: Wednesday, April 26, 2017 2:28 PM

To: Plante, Jody
Subject: RE: Customer Email

Jody —

Thank you for the information.

We are aware of this situation and handling it. What has been said to the customer exactly?
Did you respond by email? Please forward it to me asap — thank you very much

Maggie (Margaret) Kobylinski
Assistant Manager, Licensing Services
Manitoba Public Insurance

cell: (204) 806-1277

fax: (204) 953-4999

e-mail: MKobvylinski@mpi.mb.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is unauthorized.
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in relfance on it, is prohibited and may be
unfawful

From: Plante, Jody .
Sent: Wednesday, April 26, 2017 1:17 PM
To: Kobylinski, Margaret

Subject: Customer Email

Good Afternoon Margaret

We at the Contact Centre respond to emails sent in via the MPl Website. One came in yesterday regarding a PLP that
has been spotted on Manitoba roadways. A picture of the plate has been floating around Social Media. | wanted to
make you aware of the message in the event any other follow up is required. We have provided a reply (apologizing
naturally) and confirming the plate has been recalled.

---Qriginal Message-----

From: maryann [mailto:maryann_withelm@yahoo.com]
Sent: Tuesday, April 25, 2017 12:39:57 PM

To: inquiries

Subject: Web Site General Inquiries

First Name: maryann
Last Name: wilhelm

Phone Number: (5§19) 3770321
Email Address: maryann_wilhelm@yahoo.com
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City: Owen Sound
Postal Code: on
Plate Number: ASIMILS

Comments: 1 am MaryAnn Wilhelm, while I am the Outreach Director for the NDP Aboriginal Commission, I am calling on behalf of
myself, and of those who've been shocked and offended by what is being driven around in Winnipeg Manitoba.

First, I want to mention that I am aware that a man lost his vanity plate in the east coast of Canada, his vanity plate said GRABHER.
While I question the pulling of ones own name, I understand the issues around that plate. I have no questions however when it comes
this vanity plate roaming the streets of a highly populated indigenous city with the ID of ASIMILS.

In an era of TRC, where we, Canadians, and Indigenous are working to reset relations, I found this vanity plate to be appalling to this

country.

This country has a dark history of attempting assimilation on Indigenous and it's been met with long term ramifications, that impact
Indigenous even to today.

f

How did this even manage to pass the desk of those who analyze and approve plates is beyond my imagination unless they simply
thought that it was acceptable to do so.

If that was the case, then departments who approve these plates should be required to take Indigenous cultural training to ensure
offensive plates like ASTLIM8 don't end up on Canadian roads.

1 am requesting an investigation and a public apology (it's moving across the internet) over the issuance of the plates, and request
training take place at these agencies that process vanity plates.

Please keep me updated as to the process that is being done to remove these plates and what is being done to train staff to be more
sensitive to the Indigenous population.

Thank you and let me know if you require anything further,

Jody Plante

Team Lead

Boniaci Conire Dparations
Hanitoha Public Insurance
085-9770 axt 4833
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Brown, Trevor

e R
From: Burns, David (Dave)
Sent: Wednesday, April 26, 2017 4:01 PM
To: Hocken, Carla
Subject: FW: Customer Email - PLP

Contact Centre sent Maggie a note as they received an email from MaryAnn Wilhelm. Unfortunately they did that after
responding to her email. The response was brief, based on Maggie’s IWS comment they knew we were recalling the
plate and their response to MaryAnn was:

Dear Maryann Wilhelm
Thank you for taking the time to send us an email.
We greatly apologize for this plate having been issued.

We can confirm that the licence plate in question has already been recalled. Your concerns will be forwarded to
the Personalized Licence Plate department

[ wanted you to know so you had all the information.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender imumediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you, ****

From: Kobylinski, Margaret
Sent: Wednesday, April 26, 2017 2:36 PM
To: Burns, David (Dave)

Subject: FW: Customer Email

FYI

Maggie (Margaret) Kobylinski
Assistant Manager, Licensing Services
Manitoba Public Insurance

cell: {204) 806-1277

fax: (204) 953-4999

e-mail: MKobvlinski@mpi.mb.ca

The information in this email is confidential and may be legally privileged. 1t is intended solely for the addressee. Access to this email by anyone else is unauthorized.
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and may be
unlawful
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From: Plante, Jody

Sent: Wednesday, Aprit 26, 2017 2:34 PM
To: Kobylinski, Margaret

Subject: RE: Customer Email

| responded via email. We use the Interaction Client phone software to send/receive emails from the website. | did
consult with a Supervisor as well on this situation. Here is what was sent:

Dear Maryann Wilhelm
Thank you for taking the time to send us an email.
We greatly apologize for this plate having been issued.

We can confirm that the licence plate in question has already been recalled. Your concerns will be forwarded to the
Personalized Licence Plate department.

We felt it was best to keep it simple in this case.

Thank youl

Jody Plante

ye Gperpiions
gl %ﬁ%?ﬁ%ﬂ%@

From: Kobylinski, Margaret

Sent: Wednesday, April 26, 2017 2:28 PM
To: Plante, Jody

Subject: RE: Customer Email

Jody —

Thank you for the information.

We are aware of this situation and handling it. What has been said to the customer exactly?
Did you respond by email? Please forward it to me asap — thank you very much

Maggie (Margaret) Kobylinski
Assistant Manager, Licensing Services
Manitoba Public Insurance

cell: {204) 806-1277

fax: (204) 953-4999

e-mail: MKobvlinski@mpi.mb.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any actian taken or omitted to be taken in reliance on it, is prohibited and may be
unlawful

From: Plante, Jody
Sent: Wednesday, April 26, 2017 1:17 PM
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To: Kobylinski, Margaret
Subject: Customer Email

Good Afternoon Margaret

We at the Contact Centre respond to emails sent in via the MPI Website. One came in yesterday regarding a PLP that
has been spotted on Manitoba roadways. A picture of the plate has been floating around Social Media. | wanted to
make you aware of the message in the event any other follow up is required. We have provided a reply (apologizing
naturally} and confirming the plate has been recalled.

---0Original Message-----

From: maryann [mailto:maryann_wilhelm@yahoo.com]
Sent: Tuesday, April 25, 2017 12:39:57 PM

To: inquiries

Subject: Web Site General Inquiries

First Name: maryann
Last Name: wilhelm

Phone Number; (519) 3770321
Email Address: maryann_wilhelm@yahoo.com

City: Owen Sound
Postal Code: on
Plate Number: ASIMILS8

Comments: T am MaryAnn Wilhelm, while I am the Outreach Director for the NDP Aboriginal Commission, I am calling on behalf of
myself, and of those who've been shocked and offended by what is being driven around in Winnipeg Manitoba.

First, I want to mention that I am aware that a man lost his vanity plate in the east coast of Canada, his vanity plate said GRABHER.
While 1 question the pulling of ones own name, I understand the issues around that plate. I have no questions however when it comes
this vanity plate roaming the streets of a highly populated indigenous city with the ID of ASIMILS.

In an era of TRC, where we, Canadians, and Indigenous are working to reset relations, I found this vanity plate to be appalling to this
country.

This country has a dark history of attempting assimilation on Indigenous and it's been met with long term ramifications, that impact
Indigenous even to today.

How did this even manage to pass the desk of those who analyze and approve plates is beyond my imagination unless they simply
thought that it was acceptable to do so.

If that was the case, then departments who approve these plates should be required to take Indigenous cultural training to ensure
offensive plates like ASILIMS don't end up on Canadian roads.

I am requesting an investigation and a public apology (it's moving across the internet) over the issuance of the plates, and request
training take place at these agencies that process vanity plates.
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Please keep me updated as to the pracess that is being done to remove these plates and what is being done to train staff to be more
sensitive to the Indigenous population.

Thank you and let me know if you require anything further.

Jody Planie

Team laad

Gontas Benivs Busratisns
fanileoha Public insurancs
D85-8770 exi 8033
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From:

Sent;

To:

Cc:

Subject:
Attachments:

Here you go.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

- If you're texting, who's driving?

Burns, David (Dave)

Wednesday, April 26, 2017 2:55 PM
Hawryluk, Theresa

Bednarski, Valerie

FW: Emailing: Nicholas2.docx, Nicholas.docx
Nicholas2.docx; Nicholas,docx

Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access
to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying, distribution
or any action taken or omitted to be taken in reliance on it, is prohibited and may be unlawful. If you have received this
e-mail in error, please notify the sender immediately by telephone and permanently delete the original message,
attachments, and all copies. Thank you. ****

-----0Original Message
From: Burns, David (Dave)

Sent: Wednesday, April 26, 2017 2:53 PM

To: Bednarski, Valerie

Subject: Emailing: Nicholas2.docx, Nicholas.docx

Please print both on letter head for my signature,

Your message is ready to be sent with the following file or link attachments:

Nicholas2.docx
Nicholas.docx

Note: To protect against computer viruses, e-mail programs may prevent sending or receiving certain types of file

attachments. Check your e-mail security settings to determine how attachments are handled.
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Brown, Trevor
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From:

Sent:

To:

Subject:
Attachments:

Burns, David (Dave)

Wednesday, April 26, 2017 2:53 PM
Bednarski, Valerie

Emailing: Nicholas2.docx, Nicholas.docx
Nicholas2.docx; Nicholas.docx

Please print both on letter head for my signature.

Your message is ready to be sent with the following file or link attachments:

Nicholas2.docx
Nicholas.docx

Note: To protect against computer viruses, e-mail programs may prevent sending or receiving certain types of file
attachments. Check your e-mail security settings to determine how attachments are handled.
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Brown, Trevor

From: Burns, David {Dave)

Sent: Wednesday, April 26, 2017 2:35 PM

To: Hocken, Carla

Subject: ‘ PLP

Attachments: PLP Surrender Process.docx; Nicholas.docx
Carla,

I want to get the letter out to the customer today as we discussed. We were talking about the timeframe.

Attached is the PLP surrender plate process. In it, we give a 15 day window to return the plate. | looked at our
surrender plate letters and 5 were given 16-19 days (looks like adjustments were made for the weekend), 5 were given 1
month to comply but these letters predate the existing process.

Most recently, the NOTTSC plate was recalled. That was the one with the short time frame. In that case we called the
customer and they went directly to a service centre to return the plate before we even sent a letter.

I've drafted the recall letter for this plate, Nicholas.docx and given him until May 12 as it sounds like you are more
comfortable with us following a standard process.

Let me know if you are okay with the letter and then | will arrange for a process server to deliver it.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

o you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you,****
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PLP Surrender Process

1. Driver is contacted by phone advising him/her their personalized licence plate is deemed
inappropriate and is being recalled. We advise the customer we will be sending a certified letter
in the mail requesting the return of the inappropriate plate.

2. Letter indicates the following - as noted in our Specialized Licence Plates brochure, the Registrar
of Motor Vehicles reserves the right to recall personalized licence plates that are later deemed
inappropriate. In accordance with Section 60(2) of the DVA which states that a number plate is
the property of the Crown we advise the customer to surrender the plate and offer that a
replacement can be obtained at no charge. Time frame given for return of plate is 15 days.

3. Plate is not returned within the 15 day time frame. Driver is called and notified of the next
certified letter that will be coming requesting cancellation of the plates and seizure of the
plates. Letter is sent advising driver failure to return plate in accordance with Section 90(1} of
the DVA will result in cancellation of their vehicle registration. Under Section 94(1) of the DVA
the driver must without delay deliver the vehicle’s registration card and number plates to the
registrar within a 7 day time frame.

4, Failure to return plates (within 7 days) will resuit in accordance with Section 94(2) of the DVA
cause a peace officer or a person authorized by the registrar to recover possession of anything
subsection (1) requires the person to deliver. This seizure will be carried out within 5 days of
the date of the letter.

The location of the PLP Recall spreadsheet is located here:
\\aantares\saCCT\GROUP\Licensing Services\Driver Licensing\Licencing\ PLP

This document is saved in the following location:
\\aantares\saCCT\GROUP\Licensing Services\ Process Documentation Project\DLP Processes
Documentation 2014
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Manitoba Société d’assurance
Public Insurance publigue du Manitoba

April 26, 2017
CERTIFIED

Customer No: 10298732
Nicholas A Troller
6 Erindale Cr
Winnipeg MB R2N 4L9

Dear Sir

It has been brought to the attention of this office that the personalized licence plate
“ASIMIL8” is considered offensive.

The Registrar of Motor Vehicles reserves the right to recall personalized licence
plates that are deemed inappropriate.

You are requested to surrender your personalized licence plates “ASIMIL8”
immediately in accordance with subsection 60(2) of The Drivers and Vehicles Act
which states that a number plate is the property of the Crown.

Please attend any Manitoba Public Insurance Service Centre or Autopac Agent to
surrender the plates by May 12, 2017. At that time, you will be issued a regular
licence plate and you can apply for another personalized licence plate at no
charge. Enclosed is a Personalized Licence Plate Application. If you decide to use
a regular plate going forward, you are entitled to a refund of the fees that you paid
for the personalized licence plate.

Your prompt attention to this matter is greatly appreciated and we apologize for
the inconvenience to you.

Sincerely,

David Burns

Manager, Licensing Services

Enclosure

Internal Review Office 702-234 Donald Street / Box 6300 / Winnipeg MB [ R3C 4A4 [ Telephone: 204-985-8770 extension 8000 [/ Facsimile: 204-942-2217
Bureau de révision interne 234, rue Donald, bureau 702 / C.P. 6300 / Winnipeg (MB) | R3C4A4 [ Téléphone : 204-985-8770 poste 8000 | Télécopieur : 204-942-2217
mpi.mb.ca
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Brown, Trevor

From: Kobylinski, Margaret

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 5:46 PM
To: Kobylinski, Margaret

Subject: RE: Plate recall

Carla and [ are going to talk tomorrow. She doesn’t want to wait for the customer to attend a broker and wants the
plate off the road immediately. We may also switch to a process server instead of a certified mail so the customer gets
the letter in the morning. V'll let you know as soon as we've discussed, please prepare the letter so it is ready to go but
do not send it until you hear from me.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you ***

Sent: Tuesday, April 25, 2017 5:44 PM
To: Burns, David (Dave)
Subject: Re: Plate recall

I will call again for sure.
| did explain the urgency and advised the cust the letter will be sent tomorrow morning.

I will ensure this is looked after first thing in the morning,

Sent from my BlackBerry 10 smartphone.

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 5:30 PM
To: Kobylinski, Margaret

Subject: RE: Plate recall

We can’t wait the week. Please contact the customer tomorrow and ensure the plate is returned immediately. Also,
please send the certified letter as we discussed.

Thanks,

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca
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If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be urlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you,****

From: Kobylinski, Margaret

Sent: Tuesday, April 25, 2017 5:27 PM
To: Burns, David (Dave)

Subject: Plate recall

Hi

Called the customer and he feels his rights are being violated. He said the slogan is from Star Trek, Borg
Assimilation. He said he even has a frame around the plate that says "we are the Borg" or something to that
effect.

He seems to be upset but | think | stressed out the importance of this issue very clearly. He wanted to know
who complained, | did not revealed that information and instead explained why the slogan was viewed
offensive.

He mentioned he may not be able to attend brokers office until the end of the week. | explained the process
and the urgency of this situation again.

Maggie

Sent from my BlackBerry 10 smartphone.
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Brown, Trevor

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 5:29 PM
To: Hocken, Carla

Subject: FW: Plate recall

FYl, Maggie did get a hold of the customer tonight. We'll send the certified letter to the customer and contact him again
tomorrow so the plate is off the road immediately.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you.****

From: Kobylinski, Margaret

Sent: Tuesday, April 25, 2017 5:27 PM
To: Burns, David (Dave)

Subject: Plate recall

Hi

Called the customer and he feels his rights are being violated. He said the slogan is from Star Trek, Borg
Assimilation. He said he even has a frame around the plate that says "we are the Borg" or something to that
effect.

He seems to be upset but | think | stressed out the importance of this issue very clearly. He wanted to know
who complained, 1 did not revealed that information and instead explained why the slogan was viewed
offensive,

He mentioned he may not be able to attend brokers office until the end of the week. | explained the process
and the urgency of this situation again.

Maggie

Sent from my BlackBerry 10 smartphone.
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Brown, Trevor

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 5:23 PM

To: Hocken, Carla

Subject: RE: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

(519) 377-0321 — Maryann Wilhelm

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on i, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you***

From: Hocken, Carla
Sent: Tuesday, April 25, 2017 5:21 PM

To: Burns, David (Dave)

Subject: Re: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Cal you email me the woman's phone number from the VM?

Sent from my BlackBerry 10 smartphone,

From: Hocken, Carla

Sent: Tuesday, April 25, 2017 5:11 PM

To: Burns, David (Dave) ‘

Subject: Re: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Call me

Sent from my BlackBerry 10 smartphone.
From: Burns, David (Dave)
Sent: Tuesday, April 25, 2017 5:10 PM

To: Hocken, Carla
Subject: RE: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

I asked Brian to follow up on the voicemail and he said you were doing that. Have plans changed or should | call Brian to
discuss?

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca
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If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you.****

From: Hocken, Carla
Sent: Tuesday, April 25, 2017 4:32 PM

To: Burns, David (Dave)

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

As we discussed, do not call her back and forward to Brian Smiley for handling
Thanks

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 3:47 PM

To: Hocken, Carla

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Carla,

We received the attached voicemail on the PLP phone line today. Mary Ann Welham (maybe misspelled), she lives in
Ontario and works for the NDP. She has asked that we recall the ASIMIL8 plate sighting the negative history associated
with the term assimilate as you and | have discussed. We have not called her back. As we talk about taking action on
the plate, I'd like to make sure we chat and | get your direction how to handle Mary Ann’s callback. :

Thanks,

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, wha's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be untawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you,***

From: LicencePlateAdmin

Sent: Tuesday, April 25, 2017 1:10 PM
To: Carriére Kuzmik, Marie-Josée
Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds
Ontario resident complaining about ASIMIL8

Bev
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From: ICAdmin

Sent: Tuesday, April 25, 2017 12:51 PM
To: LicencePlateAdmin
Subject: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Directory Info
Owen Sound ON

1(519) 377-0321

Call Log

12:47:42:
12:47:42;
12:47:42:
12:47:42:
12:47:42;
12:47:49:
12:47:49:
12:48:34:
12:51i18:

Initializing

Offering

ANI: 5193770321

DNIS: 2049857722

Call answered

Entered Workgroup PLP VM

Offering

Vaice Mail

Caller has recorded and sent a voicemail message

Recording Length
147 seconds

[ID:3001174899#5193770321)

© Interactive Intelligence 7601 Interactive Way, Indianapolis, IN 46278
+1 317.872.3000 voice and fax
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Brown, Trevor

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 5:10 PM

To: Hocken, Carla

Subject: RE: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds
Attachments: RE: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

I asked Brian to follow up on the voicemail and he said you were doing that. Have plans changed or should | call Brian to
discuss?

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies, Thank you.****

From: Hocken, Carla

Sent: Tuesday, April 25, 2017 4:32 PM

To: Burns, David (Dave)

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

As we discussed, do not call her back and forward to Brian Smiley for handling
Thanks

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 3:47 PM

To: Hocken, Carla

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Carla,

We received the attached voicemail on the PLP phone line today. Mary Ann Wetham {maybe misspelled), she lives in
Ontario and works for the NDP. She has asked that we recall the ASIMIL8 plate sighting the negative history associated
with the term assimilate as you and | have discussed. We have not called her back. As we talk about taking action on
the plate, I'd like to make sure we chat and | get your direction how to handle Mary Ann’s callback.

Thanks,

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321

dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca
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The information in this email is confidential and may be legally privileged. Itis intended solely for the addressee. Access to this email by anyone else is
unauthorized, If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you,****

From: LicencePlateAdmin

Sent: Tuesday, April 25, 2017 1:10 PM

To: Carriere Kuzmik, Marie-Josée

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Ontario resident complaining about ASIMILS

Bev

From: ICAdmin

Sent: Tuesday, April 25, 2017 12:51 PM

To: LicencePlateAdmin

Subject: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Directory Info
Owen Sound ON

1(519) 377-0321

Call Log

12:47:42: Initializing

12:47:42: Offering

12:47:42: ANI; 5193770321

12:47:42: DNIS: 2049857722

12:47:42: Call answered

12:47:49: Entered Workgroup PLP VM

12:47:49: Offering

12:48:34: Voice Mail

12:51:18: Caller has recorded and sent a voicemail message

Recording Length
147 seconds

[ID:300117489945193770321)

© Interactive Intelligence 7601 Interactive Way, Indianapolis, IN 46278
+1 317.872.3000 voice and fax
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Brown, Trevor

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 4:51 PM

To: Smiley, Brian

Cc: Kaobylinski, Margaret

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds
Attachments: Voicemail_201704251751197.wav

Brian,

We received the attached voicemail on the Personalized Plate phone line today. Given the media attention and
sensitivity of the issue, could you respond to this enquiry? That way we will ensure the customer gets the approved
response.

Just FYl, we are in the process of recalling the plate.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell; (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you.****

From: Kobylinski, Margaret

Sent: Tuesday, April 25, 2017 1:37 PM

To: Burns, David (Dave)

Cc: Carriere Kuzmik, Marie-Josée

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Dave -

We have received the following phone call — see the attached audio file.

Carla and Ward are dealing with this complaint and should know about the call. Please let me know how we
can further assist.

Thank you

Maggie (Margaret) Kobylinski
Assistant Manager, Licensing Services
Manitoba Public Insurance

cell: (204) 806-1277

fax: (204} 953-4999

e-mail: MKobvlinski@mpi.mb.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is unauthorized,
if you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and may be
unlawful
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From: Carriere Kuzmik, Marie-Jasée

Sent: Tuesday, April 25, 2017 1:29 PM

To: Kobylinski, Margaret; Burns, David (Dave)
Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Phone call/voicemail received from Ontario regarding the PLP Plate ASIMILS.
Should this one be forwarded to Brian Smiley or anyone else?

Thanks,
Josée

Marie-losée Carriére Kuzmik
Supervisor

Manitoba Public Insurance | Licensing Services | Driver Licence Processing and Personalized Licence Plates
T:204-985-8770 ext 7221 | F: 204-953-4999 | €: mcarrierekuzmik@mpi.mb.ca

From: LicencePlateAdmin

Sent: Tuesday, April 25, 2017 1:10 PM

To: Carriére Kuzmik, Marie-Josée

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Ontario resident complaining about ASIMIL8

Bev

From: ICAdmin

Sent: Tuesday, April 25, 2017 12:51 PM
To: LicencePlateAdmin

Subject: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Directory Info
Owen Sound ON

1(519) 377-0321

Call Log

12:47:42: Initializing

12:47:42: Offering

12:47:42: ANI: 5193770321

12:47:42: DNIS: 2049857722

12:47:42: Call answered

12:47:49: Entered Workgroup PLP VM

12:47:49; Offering

12:48:34: Voice Mail

12:51:18: Caller has recorded and sent a voicemail message
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Recording Length
147 seconds

[ID:3001174899#5193770321]

© Interactive Intelligence 7601 Interactive Way, Indianapolis, IN 46278
+1 317.872.3000 voice and fax
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Brown, Trevor

S
From: Burns, David (Dave)
Sent: Tuesday, April 25, 2017 3:47 PM
To: Hocken, Carla
Subject: FW:IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds
Attachments: Voicemail_201704251751197 wav
Carla,

We received the attached voicemail on the PLP phone line today. Mary Ann Welham (maybe misspelled), she lives in
Ontario and works for the NDP. She has asked that we recall the ASIMIL8 plate sighting the negative history associated
with the term assimilate as you and | have discussed. We have not called her back. As we talk about taking action on
the plate, I'd like to make sure we chat and | get your direction how to handle Mary Ann’s callback.

Thanks,

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyore else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you ****

From: LicencePlateAdmin

Sent: Tuesday, April 25, 2017 1:10 PM
To: Carriere Kuzmik, Marie-Josée
Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Ontario resident complaining about ASIMILS

Bev

From: ICAdmin

Sent: Tuesday, April 25, 2017 12:51 PM

To: LicencePlateAdmin

Subject: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Directory Info
Owen Sound ON

1(519) 377-0321
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Call Log

12:47:42:
12:47:42:
12:47:42:
12:47:42:
12:47:42:
12:47:49:
12:47:49:
12:48:34:
12:51:18:

Initializing

Offering

ANI: 5193770321

DNIS: 2049857722

Call answered

Entered Workgroup PLP VM

Offering

Voice Mail

Caller has recorded and sent a voicemail message

Recording Length
147 seconds '

{ID:3001174899#5193770321}

© Interactive Intelligence 7601 Interactive Way, Indianapolis, IN 46278
+1 317.872.3000 voice and fax
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Brown, Trevor

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 3:21 PM

To: Carriere Kuzmik, Marie-Josée; Kobylinski, Margaret

Subject: RE: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Have we replied to this message. If not, let's wait and VIl discuss with Carla.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies, Thank you ***

From: Carriére Kuzmik, Marie-Josée

Sent: Tuesday, April 25, 2017 1:29 PM

To: Kobylinski, Margaret; Burns, David (Dave)

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Phone call/voicemail received from Ontario regarding the PLP Plate ASIMIL8.
Should this one be forwarded to Brian Smiley or anyone else?

Thanks,
Josée

Marie-Josée Carriere Kuzmik
Supervisor

Manitoba Public Insurance | Licensing Services | Driver Licence Processing and Personalized Licence Plates
T: 204-985-8770 ext 7221 | F: 204-953-4999 | E: mcarrierekuzmik@mpi.mb.ca

From: LicencePlateAdmin

Sent: Tuesday, April 25, 2017 1:10 PM
To: Carriére Kuzmik, Marie-Josée
Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Ontario resident complaining about ASIMILS

Bev
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Frorﬁ: ICAdmin

Sent: Tuesday, April 25, 2017 12:51 PM
To: LicencePlateAdmin

Subject:

IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Directory Info
Owen Sound ON

1(519) 377-0321

Call Log

12:47:42:
12:47:42:
12:47:42:
12:47:42:
12:47:42:
12:47:49:
12:47:49:
12:48:34:
12:51:18:

Initializing
Offering

ANI: 5193770321
DNIS: 2049857722
Call answered

Entered Workgroup PLP VM

Offering
Voice Mail
Caller has recorded and sent a voicemail message

Recording Length
147 seconds

[1D:3001174899#%5193770321)

© Interactive Intelligence 7601 Interactive Way, Indianapolis, IN 46278
+1 317.872.3000 voice and fax
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Brown, Trevor

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 8:39 AM
To: ‘ Hocken, Carla

Subject: RE: PLP question

Nicholas A Troller
6 Erindale Cr
Winnipeg, MB R2N 4L9

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell; (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthotized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you.****

From: Hocken, Carla
Sent: Monday, April 24, 2017 9:54 PM
To: Burns, David (Dave)

Subject: Re: PLP question

Dave can you tell me who applied for this plate?
Customer name and address please?

Sent from my BlackBerry 10 smartphone.

From: Burns, David (Dave)

Sent: Monday, April 24, 2017 1:36 PM
To: Hocken, Carla

Subject: RE: PLP question

At this point, | can’t say with certainty why that entry in the Urban Dictionary wasn't called out. This is just an opinion
but, Urban Dictionary will have entries for many common words and so decisions are made about when to raise a
concern about a plate. In this case, it may have been that scenario.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca
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The information in this email is confidental and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you****

From: Hocken, Carla

Sent: Monday, April 24, 2017 1:29 PM
To: Burns, David (Dave)

Subject: RE: PLP question

http://www.urbandictionary.com/define php?term=~Assimilate&utm source=search-action

From: Burns, David (Dave)
Sent: Monday, April 24, 2017 1:24 PM
To: Hocken, Carla

Subject: RE: PLP question

The PLP slogan ASIMIL8 was sent to the committee for approval on July 3, 2015 by Denise Dunlop. The committee
consisted of John Hallonquist, Charlene Clark, Brian Smiley, Charray Dutka, and Margaret Kobylinski.

An urban dictionary search was done on the slogan and no hits were found, No concerns were raised to the committee
about the slogan. Also, the committee members did not note any concerns about the slogan in their responses. The
slogan was not escalated or reviewed by anyone else after the committee reviewed it.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 818-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you,"***

From: Hocken, Carla

Sent: Monday, April 24, 2017 12:04 PM
To: Burns, David (Dave)

Subject: RE: PLP question

Can you please go talk to them to find out what the discussion was and why they thought the plate should be approved?
f just would like to understand the details please - Who is the PLP committee? Does this mean it didnt go to Lowell back
then?

From: Burns, David (Dave)

Sent: Monday, April 24, 2017 12:02 PM
To: Hocken, Carla

Subject: FW: PLP question

Here you go, the PLP was approved in July 2015 by the PLP committee at the time. The reason the customer indicated
on the application form for the slogan was “Assimilate”.
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Dave Burns ‘
Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you,****

From: Carriére Kuzmik, Marie-Josée
Sent: Monday, April 24, 2017 11:57 AM
To: Burns, David (Dave); Ptosnick, Bev
Subject: RE: PLP question

Hi Dave,
Plate was approved in July 2015 by the PLP committee at the time. I've attached the email as per our conversation.

Thanks,
Josée

Marie-Josée Carriere Kuzmik
Supervisor

Manitoba Public Insurance | Licensing Services | Driver Licence Processing and Personalized Licence Plates
T: 204-985-8770 ext 7221 | F: 204-953-4999 | £: mcarrierekuzmik@mpi.mb.ca

From: Burns, David (Dave)

Sent: Monday, April 24, 2017 11:54 AM
To: Ptosnick, Bev

Cc: Carriere Kuzmik, Marie-Josée
Subject: FW: PLP question
Importance: High

Please see Carla’s request below. Could you send me the info asap?

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies, Thank you.****
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From: Hocken, Carla
Sent: Monday, April 24, 2017 11:53 AM
To: Burns, David (Dave)

Subject: PLP question

Importance: High

Hi Dave,

For the plate ASIMIL8, can you get me the details on what date this was approved, who approved it, what was the
explanation provided by the customer and any other relevant details.
I need this right away please

Thanks

Carla Hocken
Registrar of Motor Vehicles

. Driver & Vehicle Policy and Administration
C: (204) 781-4743 | F: (204) 954-5397 | W: www.mpi.mb.ca
510-234 Donald St., Winnipeg, MB R3C 4A4

DON'T TEXT AND DRIVE. Here's why.
rioimalion i ifas cinoil s configontial and may be

Cho dirteaded rociniehit, wny

f cofely for the addrasses. A

yiar any action taler oo omid

to this email By anyan

e bakan in reflance

Jis inten
5
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Brown, Trevor

From: Burns, David (Dave)

Sent: Monday, April 24, 2017 1:37 PM
To: Hocken, Carla

Subject: RE: PLP question

At this point, | can't say with certainty why that entry in the Urban Dictionary wasn't called out. This is just an opinion
but, Urban Dictionary will have entries for many common words and so decisions are made about when to raise a
concern about a plate. In this case, it may have been that scenario.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you **

From: Hocken, Carla
Sent: Monday, April 24, 2017 1:29 PM
To: Burns, David (Dave) -
Subject: RE: PLP question

http://www.urbandictionary.com/define.php?term=Assimilate&utm _source=search-action

From: Burns, David (Dave) :
Sent: Monday, April 24, 2017 1:24 PM
To: Hocken, Carla

Subject: RE: PLP question

The PLP slogan ASIMIL8 was sent to the committee for approval on July 3, 2015 by Denise Dunlop. The committee
consisted of John Hallonquist, Charlene Clark, Brian Smiley, Charray Dutka, and Margaret Kobylinski.

An urban dictionary search was done on the slogan and no hits were found. No concerns were raised to the committee
about the slogan. Also, the committee members did not note any concerns about the slogan in their responses. The
slogan was not escalated or reviewed by anyone else after the committee reviewed it.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca
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The information in this email is confidential and may be legally privileged. Itis intended solely for the addressee. Access to this email by anyone élse is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you ****

From: Hocken, Carla
Sent: Monday, April 24, 2017 12:04 PM
To: Burns, David (Dave)

Subject: RE: PLP question

Can you please go talk to them to find out what the discussion was and why they thought the plate should be approved?
| just would like to understand the details please - Who is the PLP committee? Does this mean it didn’t go to Lowell back
then? ’

From: Burns, David (Dave)

Sent: Monday, April 24, 2017 12:02 PM
To: Hocken, Carla

Subject: FW: PLP question

Here you go, the PLP was approved in July 2015 by the PLP committee at the time. The reason the customer indicated
on the application form for the slogan was “Assimilate”.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee, Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you,****

From: Carriére Kuzmik, Marie-Josee
Sent: Monday, April 24, 2017 11:57 AM
To: Burns, David (Dave); Ptosnick, Bev
Subject: RE: PLP question

Hi Dave,
Plate was approved in July 2015 by the PLP committee at the time. I've attached the email as per our conversation.

Thanks,
Josée

Marie-Josée Carriére Kuzmik
Supervisor

Manitoba Public Insurance | Licensing Services | Driver Licence Processing and Personalized Licence Plates
T:204-985-8770 ext 7221 | F: 204-953-4999 | E: mcarrierekuzmik@mpi.mb.ca

49



052

From: Burns, David (Dave)
Sent: Monday, April 24, 2017 11:54 AM
To: Ptosnick, Bev

Cc: Carriére Kuzmik, Marie-Josée
Subject: FW: PLP question
Importance: High

Please see Carla’s request below. Could you send me the info asap?

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you****

From: Hocken, Carla

Sent: Monday, April 24, 2017 11:53 AM
To: Burns, David (Dave)

Subject: PLP question

Importance: High

Hi Dave,

For the plate ASIMIL8, can you get me the details on what date this was approved, who approved it, what was the
explanation provided by the customer and any other relevant details,
I need this right away please

Thanks

Carla Hocken
Registrar of Motor Vehicles

Driver & Vehicle Policy and Administration
C: (204) 781-4743 | F: (204) 954-5397 | W: www.mpi.mb.ca
' 510-234 Donald St., Winnipeg, MB R3C 4A4

DON'T TEXT AND DRIVE, Here's why.

Tirey g
DI

/):‘_\),-_,}:ri
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Brown, Trevor

From: Burns, David {Dave)

Sent: Monday, April 24, 2017 1:24 PM
To: Hocken, Carla

Subject: RE: PLP question

Attachments: PLP Slogans to be Approved.msg

The PLP slogan ASIMIL8 was sent to the committee for approval on July 3, 2015 by Denise Dunlop. The commiittee
consisted of John Hallonquist, Charlene Clark, Brian Smiley, Charray Dutka, and Margaret Kobylinski.

An urban dictionary search was done on the slogan and no hits were found. No concerns were raised to the committee
about the slogan. Also, the committee members did not note any concerns about the slogan in their responses. The
slogan was not escalated or reviewed by anyone else after the committee reviewed it.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you.***

From: Hocken, Carla

Sent: Monday, April 24, 2017 12:04 PM
To: Burns, David (Dave)

Subject: RE: PLP question

Can you please go talk to them to find out what the discussion was and why they thought the plate should be approved?
I just would like to understand the details please - Who is the PLP committee? Does this mean it didn’t go to Lowell back
then?

From: Burns, David (Dave)

Sent: Monday, April 24, 2017 12:02 PM
To: Hocken, Carla

Subject: FW: PLP question

Here you go, the PLP was approved in July 2015 by the PLP committee at the time. The reason the customer indicated
on the application form for the slogan was “Assimilate”.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
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Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by tel«.phone and permanently delete
the original message, attachments, and all copies. Thank you****

From: Carriére Kuzmik, Marie-Josée
Sent: Monday, April 24, 2017 11:57 AM
To: Burns, David (Dave); Ptosnick, Bev
Subject: RE: PLP question

Hi Dave,
Plate was approved in July 2015 by the PLP committee at the time, I've attached the email as per our conversation.

Thanks,
Josée

Marie-Josée Carriére Kuzmik
Supervisor

Manitoba Public Insurance | Licensing Services | Driver Licence Processing and Personalized Licence Plates
T: 204-985-8770 ext 7221 | F: 204-953-4999 | E: mcarrierekuzmik@mpi.mb.ca

From: Burns, David (Dave)
Sent: Monday, April 24, 2017 11:54 AM
To: Ptosnick, Bev

Cc: Carriére Kuzmik, Marie-Josée
Subject: FW: PLP question
Importance: High

Please see Carla’s request below. Could you send me the info asap?

Dave Bums

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally prmleged It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies, Thank you.***

From: Hocken, Carla

Sent: Monday, April 24, 2017 11:53 AM
To: Burns, David (Dave)

Subject: PLP question

Importance: High
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Hi Dave,

For the plate ASIMIL8, can you get me the details on what date this was approved, who approvéd it, what was the
explanation provided by the customer and any other relevant details.
| need this right away please

Thanks

Carla Hocken
Registrar of Motor Vehacles

Driver & Vehicle Policy and Admmlstratlon
C: (204) 781-4743 | F: (204) 954-5397 | W: www.mpi.mb.ca
510-234 Donald St., Winnipeg, MB R3C 4A4

DON'T TEXT AND DRIVE. Here's why.
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JUNE 29 2015

VRJ

ABBREV OF CUSTOMER'S FIRST NAME - VRAJ

C MCRAE COLIN MCRAE - FAMOUS BRITISH CAR RALLY DRIVER
SHOPCOM FAVOURITE WEBSITE
ARAB MY NATIONALITY
BNIP3 NAME OF THE "GENE" THE GIFTEE WORKS WITH IN HER LAB
DOG MOM 1 LOVE MY DOGS

2ND REESES NICKNAME FOR FIRST NAME - CHERISSE

2ND RAW AV8 (RAW) CUSTOMER'S INITIALS - AV8 - ABBREV FOR AVIATE- GIFTEE IS A PILOT
NOPITAC CUSTOMER'S NAME SPELLED BACKWARDS - CATIPON (CONFIRMED)

JUNE 30 2015] SUESBUG REFERS TO CUSTOMER'S VOLKSWAGEN BEETLE

KHAIRA3 CUSTOMER'S LAST NAME AND NUMBER - HE ALREADY HAS PREVIOUS PLATES
PALAKO1 DAUGHTER'S NAME AND NUMBERS 01
DK KNT DARK KNIGHT
CAPMAT REFERS TO A GOOD SAMARITAN

2ND VORTEX1 NICKNAME (S VORTEX- ALREADY TAKEN-ADDED NUMBER 1
55 ENVY MODEL OF CAMARO AND ENVY
2I¥L316 HUSBAND AND WIFE'S INITIALS AND MARRIAGE DATE

2-Jul WOLCOT1 CUSTOMER'S LAST NAME AND NUMBER 1

AMAZMAN AMAZING MAN
8F 4EVR BEST FRIENDS FOR EVER
ILUVLIL t LOVE LIL (WIFE)
ASIMILB ASIMILATE
SFTKITTY SOFT KITTY
AZZAM 3 LAST NAME (CONFIRMED) AND NUMBER - HAS PREVIOUS NUMBERS
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AZZAM 4 LAST NAME AND NUMBER - HAS PREVIOUS NUMBERS

BOOST SUPER CHARGED VEHICLE

DECMALF FAMILY EXPRESSION MEANS "YOU'RE IN MY CHAIR"

oV NICKNAME LAST NAME IS - VANDERSTEEN

CHATHA LAST NAME {CONFIRMED)

A RIKHI FIRST INITIAL AND LAST NAME (CONFIRMED)

KHARHKU GREAT SIKH  { NOT ABLE TO LOCATE ANYTHING WITH THAT SPELLING)
ANNGO 2 PART OF MOTHER'S NAME - ANN AND INITIALS OF LAST NAME PLUS NUMBER
AYRON 2 IN MEMEORY OF THEIR SON AYRON

SPRTNUP TO SPARTEN UP- GROUP ENCOURAGES KIDS TO GET ACTIVE

U 2ND YOU ARE SECOND

MY BB 2 CAR LOOKS LIKE BUMBLE BEE FROM TRANSFORMERS MOVIE

Lizzy

DOG'S NAME
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Searched Google & Urban Dictionary - no Issue

Searched Google & Urban Dictionary - no Issue

Searched Google & Urban Dictionary - no Issue

Searched Google & Urban Dictionary - no Issue

Searched Google & Urban Dictionary - no issue

Searched Google & Urban Dictlonary - no lssue

Searched Google & Urban Dictionary - no Issue

Searched Google & Urban Dictlonary - no issue

Last name confirmed.

Searched Google & Urban Dictionary - no Issue

Last name confirmed.

Searched Google & Urban Dictionary - no Issue

Searched Google & Urban Dictionary - no Issue

Searched Google & Urban Dictionary - no issue

Searched Google & Urban Dictionary - no issue

Searched Google & Urban Dictlonary - no Issue

Searched Google & Urban Dictionary - no issue

Last name confirmed,

Searched Google & Urban Dictionary - no issue

Searched Google & Urban Dictionary - no issue

Searched Google & Urban Dictionary - no issue

Searched Google & Urban Dictionary - no issue

Searched Google & Urban Dictionary - no issue

Last name confirmed
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Last name confirmed

Searched Google & Urban Dictionary - no issue

Searched Google & Urban Dictlonary - no Issue

Searched Google & Urban Dictionary - no lssue

Last name confirmed

Last name confirmed

Searched Google & Urban Dictionary - no issue

Searched Google & Urban Dictionary - no issue

Searched Google & Urban Dictionary - no isstie

Searched Google & Urban Dictionary - no issue

Searched Google & Urban Dictionary - no issue

| Searched Google & Urban Dictionary - no issue

‘ Searched Google & Urban Dictionary - ne Issue
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Brown, Trevor

From: Burns, David (Dave)

Sent: Monday, April 24, 2017 12:02 PM
To: Hocken, Carla

Subject: FW: PLP question

Attachments: RE: Facebook Comment

Here you go, the PLP was approved in July 2015 by the PLP committee at the time. The reason the customer indicated
on the application form for the slogan was “Assimilate”.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee, Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you.****

From: Carriére Kuzmik, Marie-Josée
Sent: Monday, April 24, 2017 11:57 AM
To: Burns, David (Dave); Ptosnick, Bev
Subject: RE: PLP question

Hi Dave,
Plate was approved in July 2015 by the PLP committee at the time. I've attached the email as per our conversation,

Thanks,
Josée

Matie-Josée Carriére Kuzmik
Supervisor

Manitoba Public Insurance | Licensing Services | Driver Licence Processing and Personalized Licence Plates
T:204-985-8770 ext 7221 | F: 204-953-4999 | E: mcarrierekuzmik@mpi.mb.ca

From: Burns, David (Dave)

Sent: Monday, April 24, 2017 11:54 AM
To: Ptosnick, Bev

Cc: Carrigre Kuzmik, Marie-Josée
Subject: FW: PLP question
Importance: High

Please see Carla’s request below. Could you send me the info asap?
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Dave Burns

Manager, Licensing Services

Manitoba Public Insurance :

Cell: (204) 918-7321

dburns@mpi.mb.ca '

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you.***

From: Hocken, Carla
Sent: Monday, April 24, 2017 11:53 AM
To: Burns, David (Dave)

Subject: PLP question

Importance: High

Hi Dave,

For the plate ASIMIL8, can you get me the details on what date this was approved, who approved it, what was the
explanation provided by the customer and any other relevant details.
I need this right away please

Thanks

Carla Hocken
Registrar of Motor Vehicles

Driver & Vehicle Policy and Administration
C: {204) 781-4743 | F: (204) 954-5397 | W: www.mpi.mb.ca
510-234 Donald St., Winnipeg, MB R3C 4A4

DON'T TEXT AND DRIVE. Here’s why.
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Brown, Trevor

o
From: Burns, David (Dave)
Sent: Monday, April 24, 2017 11:54 AM
To: Ptosnick, Bev
Cc: Carriére Kuzmik, Marie-Josée
Subject: FW: PLP question
Importance: High

Please see Carla’s request below. Could you send me the info asap?

Dave Burns A
Manager, Licensing Services
Manitoba Public Insurance
Cell; (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful, If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you.***

From: Hocken, Carla

Sent: Monday, April 24, 2017 11:53 AM
To: Burns, David (Dave)

Subject: PLP question

Importance: High

Hi Dave,

For the plate ASIMILS, can you get me the details on what date this was approved, who approved it, what was the
explanation provided by the customer and any other relevant details.
I need this right away please

Thanks

Carla Hocken
Registrar of Motor Vehicies

Driver & Vehicle Palicy and Administration
C: (204) 781—4_743 | F: (204) 954-5397 | W: www.mpi.mb.ca
510-234 Donald St., Winnipeg, MB R3C 4A4

DON'T TEXT AND DRIVE. Here's why.

and may be lhaaily privileged, 1t s intendad sofely for the addresses, Access o this email by anvene eise
weipicnt, any disclosure, copying, distribution or any action taken or omitted to ha takan jo reliance on i, is
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Brown, Trevor

From: Carriére Kuzmik, Marie-Josée
Sent: Monday, April 24, 2017 11:18 AM
Subject: RE: Facebook Comment

Hi,

If a customer has an official complaint about a plate on the road, they would contact CRO who would then forward it the
correct department “us” to review.

From there we do take immediate action with the existing committee to make a decision to keep or pull the plate. If the
agreement is made to pull the plate it is then forwarded to Carla Hocken and Carol Hora to make the final decision.

Thanks,
Josée

Marie-Josée Carriére Kuzmik
Supervisor

Manitoba Public Insurance | Licensing Services | Driver Licence Processing and Personalized Licence Plates
T:204-985-8770 ext 7221 | F: 204-953-4999 | E: mcarrierekuzmik@mpl.mb.ca

From: Smiley, Brian

Sent: Monday, April 24, 2017 11:15 AM
To: Carriere Kuzmik, Marie-Josée

Cc: Irving, Caleb; Kobylinski, Margaret
Subject: RE: Facebook Comment

Thanks for the confirmation. If a customer has a complaint about a plate, who do they contact? Do we take immediate
action?

Gov folks will be asking these questions...........

From: Carriere Kuzmik, Marie-Josée
Sent: Monday, April 24, 2017 11:14 AM
To: Smiley, Brian

Cc: Irving, Caleb; Kobylinski, Margaret
Subject: FW: Facebook Comment
Importance: High

Hi Brian,

I have just reviewed the PLP program and it appears this plate was approved by the PLP Committee back in July of 2015,
The customers explanation to the slogan was “Assimilate”.

Please let me know if there is anything else that you need.

Thanks,
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Josée

Marie-losée Carriere Kuzmik
Supervisor

Manitoba Public insurance | Licensing Services | Driver Licence Processing and Personalized Licence Plates
T:204-985-8770 ext 7221 | F: 204-953-4999 | E: mcarrierekuzmik@mpi.mb.ca

From: Irving, Caleb

Sent: Monday, April 24, 2017 11:03 AM
To: Carriere Kuzmik, Marie-Josée
Subject: FW: Facebook Comment
Importance: High

Caleb Irving
Commercial Registrations Supervisor

Manitoba Public Insurance | Licensing Services | Vehicle Registrations
T: 204-985-8770 ext 8040 | F: 204-953-4998 | E: cirving@mpi.mb.ca

DON'T TEXT AND DRIVE. Here's why.

From: Smiley, Brian

Sent: Monday, April 24, 2017 11:02 AM
To: Irving, Caleb

Subject: FW: Facebook Comment
Importance: High

From: White, Paul (SCH) [mailto:Paul.White@gov.mb.ca]
Sent: Monday, April 24, 2017 10:59 AM

To: Smiley, Brian

Subject: FW: Facebook Comment

Importance: High

Hello,

DO you have this already? IS this a real, MPl-issued plate?
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Brown, Trevor

From: : Burns, David (Dave)

Sent: Thursday, April 27, 2017 2:06 PM
To: Hocken, Carla

Subject: PLP

Mr. Troller contacted the PLP line and has requested the slogan “LOCUTUS”. Bev advised him that we will have it
manufactured at no charge once we’ve received his current plp. He said he will be surrendering the old plate.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee, Access to this email by anyone else is
unauthorized, If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you****
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Brown, Trevor

From: Burns, David (Dave)

Sent; Thursday, April 27, 2017 11:18 AM

To: Smiley, Brian

Subject: RE: CTV Inquiry - “ASIMIL8" vanity plates

Sorry, | just responded to Carla a couple minutes ago. She should be responding shortly.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburhs@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original miessage, attachments, and all copies, Thank you****

From: Smiley, Brian

Sent: Thursday, April 27, 2017 11:10 AM

To: Burns, David (Dave)

Subject: FW: CTV Inquiry - “"ASIMIL8" vanity plates
Importance: High

David,
See question below. Do you if the person can appeal? {I sent Carla an email.......... but no response yet.)

Smiley

From: Hendricks, Jon [mailto:Jon.Hendricks@bellmedia.ca]
Sent: Thursday, April 27, 2017 10:46 AM

To: Smiley, Brian

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

Thanks so much for this Brian! Quick question for you. If a person feels their plate has been deemed offensive
incorrectly, are they able to appeal the decision?

Thanks,

Jon

From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpl.mb.ca)
Sent: Thursday, April 27, 2017 10:38 AM

To: Hendricks, Jon
Subject: FW: CTV Inquiry - "ASIMIL8" vanity plates
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Hi Jon,
See below for your background, including the statement from MPI.

B,

From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
Sent: Wednesday, April 26, 2017 5:30 PM

To: Rodgers, Renee
Subject: RE: CTV Inquiry - “ASIMIL8" vanity plates

Hello Renee,

Due to confidentially issues, MPI cannot discuss a specific customer/their claim/or licence plate complaint. If
the customer chooses to discuss their issue, that is certainly their right.

Below is the statement MPI provided to Susan T yesterday. It remains unchanged:

“All personalized licence plate requests are reviewed against established guidelines. Manitoba Public Insurance takes
complaints about inappropriate or offensive personalized licence plates very seriously and we are investigating this plate
approval. Under legislation, plates that are deemed to be offensive can be recalled by the Registrar of Motor Vehicles.”

Brian

From: Rodgers, Renee [mailto:Renee.Rodgers@bellmedia.cal
Sent: Wednesday, April 26, 2017 5:21 PM

To: Smiley, Brian

Subject: CTV Inquiry - “"ASIMIL8" vanity plates

Hi Brian,

My name is Renee Rodgers and | work with the team at CTV Winnipeg.
We are planning to interview Nick Troller this evening, the man with the “ASIMIL8” vanity plates.

1. He says he has been told by MPI he must get rid of the plates. At our last check with MPI, an investigation was
taking place. Can you please confirm whether MPI has told him he must replace them?

2. Can you also confirm *two* complaints have been directed to MPI about the plates?

3. Also, I was wondering if you are able to shed any light on what the complaints had to do with? | understand one
complainant read it as a racial slur. Is that correct? ,

Thanks so much,
Renee Rodgers

Rende Hodgers | Late News Anchor

CTV Winnipeg | ( 204-775 8016 [ m 204.781-56 14 | renee.rodgers@belimedia.ca

5
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Brown, Trevor

o
From: Burns, David (Dave)
Sent: Wednesday, April 26, 2017 3:45 PM
To; Carriére Kuzmik, Marie-Josée; Kobylinski, Margaret
Subject: PLP

The letter was sent via process server (Craig @ world investigations, 204-227-3065). It will be delivered tonight.

I just called the customer to let him know | was sending him a letter. He was not very cooperative and disconnected the
call. I noted his IWS account and advised the IWS user to contact Maggie if the customer would like a refund. Customer
has until May 1, 2017 to comply. If he does not, give me a heads up and then we will follow existing process on
sharepoint,

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell; (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized, If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you ****
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Brown, Trevor

From: Burns, David (Dave)

Sent; Wednesday, April 26, 2017 3:30 PM
To: Dorey, Tristan

Subject: RE: world investigation

Thanks Tristan!

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell; (204) 918-7321
dburns@mpi.mb.ca

| If you're texting, who's driving?
3 Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful, If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you,****

From: Dorey, Tristan

Sent: Wednesday, April 26, 2017 3:27 PM
‘ To: Burns, David (Dave)

Subject: world investigation

World has picked up their envelope,

i Tristan Dorey
*Accesscards
(204) 985- 8770 EXT: 7584
8th Floor Security Desk -234 Donald




075

Brown, Trevor

From: Burns, David (Dave)

Sent: Wednesday, April 26, 2017 2:55 PM

To: Hawryluk, Theresa

Ce: Bednarski, Valerie

Subject: FW: Emailing: Nicholas2.docx, Nicholas.docx
Attachments: Nicholas2.docx; Nicholas.docx

Here you go.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

if you're texting, whao's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access
to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying, distribution
or any action taken or omitted to be taken in reliance on it, is prohibited and may be unlawful. If you have received this
e-mail in error, please notify the sender immediately by telephone and permanently delete the original message,
attachments, and all copies. Thank you, **** ,

From: Burns, David (Dave)

Sent: Wednesday, April 26, 2017 2:53 PM

To: Bednarski, Valerie

Subject: Emailing: Nicholas2.docx, Nicholas.docx

Please print both on letter head for my signature.

Your message is ready to be sent with the following file or link attachments:

Nicholas2.docx
Nicholas.docx

Note: To protect against computer viruses, e-mail programs may prevent sending or receiving certain types of file
attachments. Check your e-mail security settings to determine how attachments are handled.

10




076

Brown, Trevor

From: Burns, David {Dave)

Sent: Wednesday, April 26, 2017 2:53 PM
To: Bednarski, Valerie

Subject: Emailing: Nicholas2.docx, Nicholas.docx
Attachments:; Nicholas2.docx; Nicholas.docx

Please print both on letter head for my signature.

Your message is ready to be sent with the following file or link attachments:

Nicholas2.docx
Nicholas.docx

Note: To protect against computer viruses, e-mail programs may prevent sending or receiving certain types of file
attachments. Check your e-mail security settings to determine how attachments are handled.

1
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Brown, Trevor

From: Burns, David (Dave)

Sent: Wednesday, April 26, 2017 2:35 PM

To: Hocken, Carla

Subject: PLP

Attachments: PLP Surrender Process.docx; Nicholas.docx
Carla,

I'want to get the letter out to the customer today as we discussed. We were talking about the timeframe,

Attached is the PLP surrender plate process. In it, we give a 15 day window to return the plate. |looked at our
surrender plate letters and 5 were given 16-19 days (looks like adjustments were made for the weekend), 5 were given 1
month to comply but these letters predate the existing process.

Most recently, the NOTTSC plate was recalled. That was the one with the short time frame. In that case we called the
customer and they went directly to a service centre to return the plate before we even sent a letter.

I've drafted the recall letter for this plate, Nicholas.docx and given him until May 12 as it sounds like you are more
comfortable with us following a standard process.

Let me know if you are okay with the letter and then | will arrange for a process server to deliver it.

Dave Burns

Manager, Licensing Services
Manitoba Public insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful, If you have received this e-mait in error, please notify the sender immediately by telephone and permanently delete
the original message, attachunents, and all copies. Thank you #*** :

12
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Brown, Trevor

From: Burns, David (Dave)

Sent: Wednesday, April 26, 2017 11:30 AM
To: Bednarski, Valerie

Subject: RE: PLP letter

Would this work better:
If you decide to use a regular plate going forward, you are entitled to a refund of the fees that you paid for the
personalized licence plate.,

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-matl in etror, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all coples. Thank you,****

From: Bednarski, Valerie ‘

Sent: Wednesday, Aprif 26, 2017 11:28 AM '
To: Burns, David (Dave)

Subject: PLP letter

Dave,
The last sentence in the 4thd paragraph needs to be corrected.

It states: “If you decide to use a regular plate going forward, you are entitled to a refund of the fees you paid for you the
personalized licence plate.”

13




079

Brown, Trevor

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 5:30 PM
To: Kobylinski, Margaret

Subject: RE: Plate recall

We can’t wait the week. Please contact the customer tomorrow and ensure the plate is returned immediately. Also,
please send the certified letter as we discussed.

Thanks,

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca '

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized, If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and-permanently delete
the original message, attachments, and all copies, Thank you,****

From: Kobylinski, Margaret

Sent: Tuesday, April 25, 2017 5:27 PM
To: Burns, David (Dave)

Subject: Plate recail

Hi

Called the customer and he feels his rights are being violated. He said the slogan is from Star Trek, Borg
Assimilation. He said he even has a frame around the plate that says "we are the Borg" or something to that
effect.

He seems to be upset but | think | stressed out the importance of this issue very clearly. He wanted to know
who complained, | did not revealed that information and instead explained why the slogan was viewed
offensive.

He mentioned he may not be able to attend brokers office until the end of the week. | explained the process
and the urgency of this situation again.

Maggie

Sent from my BlackBerry 10 smartphone,

14
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Brown, Trevor

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 5:23 PM

To: Hocken, Carla

Subject; RE: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

(519) 377-0321 - Maryann Wilhelm

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee, Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you****

From: Hocken, Carla

Sent: Tuesday, April 25, 2017 5:21 PM

To; Burns, David (Dave)

Subject: Re: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Cal you email me the woman's phone number from the VM?

Sent from my BlackBerry 10 smartphone.

From: Hocken, Carla

Sent: Tuesday, April 25, 2017 5:11 PM

To: Burns, David (Dave)

Subject: Re: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Call me

Sent from my BlackBerry 10 smartphone,

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 5:10 PM

To: Hocken, Carla

Subject: RE: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

I asked Brian to follow up on the voicemail and he said you were doing that. Have plans changed or should | call Brian to
discuss?

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca
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If you're texting, wha's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee, Access to this email by anyone else is
unauthorized, If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies, Thank you ****

From: Hocken, Carla

Sent: Tuesday, April 25, 2017 4:32 PM

To: Burns, David (Dave)

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

As we discussed, do not call her back and forward to Brian Smiley for handling
Thanks '

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 3:47 PM

To: Hocken, Carla

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Carla,

We received the attached voicemail on the PLP phone line today. Mary Ann Welham (maybe misspelled), she lives in
Ontario and works for the NDP. She has asked that we recall the ASIMIL8 plate sighting the negative history associated
with the term assimilate as you and | have discussed. We have not called her back. As we talk about taking action on
the plate, I'd like to make sure we chat and | get your direction how to handle Mary Ann’s callback.

Thanks,

Dave Burns

Managet, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized, If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be umlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you ****

From: LicencePlateAdmin

Sent: Tuesday, April 25, 2017 1:10 PM

To: Carriere Kuzmik, Marie-Josée

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Ontario resident complaining about ASIMIL8

Bev

16




From: ICAdmin

Sent: Tuesday, April 25, 2017 12:51 PM

To: LicencePlateAdmin

Subject: IC Voicemail: from Owen Sc;und ON 1 (519) 377-0321 - 147 seconds

Directory Info
Owen Sound ON

1(519) 377-0321

Call Log

12:47:42: Initializing
12:47:42: Offering
12:47:42: ANI; 5193770321
12:47:42: DNIS: 2049857722
12:47:42: Call answered

12:47:49: Entered Workgroup PLP VM

12:47:49: Offering
12:48:34: Voice Mail

12:51:18: Caller has recorded and sent a voicemail message

Recording Length
147 seconds

[1D:3001174899#5193770321]

© Interactive Intelligence 7601 Interactive Way, Indianapolis, IN 46278
+1 317.872,3000 voice and fax
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Brown, Trevor

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 5:10 PM

To: Hocken, Carla

Subject: RE: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds
Attachments: RE: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

I asked Brian to follow up on the voicemail and he said you were doing that. Have plans changed or should 1 call Brian to
discuss?

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged, Itis intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you,****

From: Hocken, Carla

Sent: Tuesday, April 25, 2017 4:32 PM

To: Burns, David (Dave)

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

As we discussed, do not call her back and forward to Brian Smiley for handling
Thanks

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 3:47 PM

To: Hocken, Carla

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Carla,

We received the attached voicemail on the PLP phone line today. Mary Ann Welham (maybe misspelled), she lives in
Ontario and works for the NDP. She has asked that we recall the ASIMIL8 plate sighting the negative history associated
with the term assimilate as you and | have discussed. We have not called her back. As we talk about taking action on
the plate, I'd like to make sure we chat and | get your direction how to handle Mary Ann’s callback.

Thanks,

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca
i8
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The information in this email is confidential and may be legally privileged. It is intended solely for the addressee, Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies, Thank you,***

From: LicencePlateAdmin

Sent: Tuesday, April 25, 2017 1:10 PM

To: Carriere Kuzmik, Marie-Josée

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Ontario resident complaining about ASIMIL8

Bev

From: ICAdmin

Sent: Tuesday, April 25, 2017 12:51 PM

To: LicencePlateAdmin

Subject: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Directory Info
Owen Sound ON

1(519) 377-0321

Call Log

12:47:42; Initializing

12:47:42: Offering

12:47:42: ANI; 5193770321

12:47:42: DNIS: 2049857722

12:47:42: Call answered

12:47:49; Entered Workgroup PLP VM

12:47:49; Offering

12:48:34: Voice Mail

12:51:18: Caller has recorded and sent a voicemail message

Recording Length
147 seconds

[1D:3001174899#5193770321]

© Interactive Intelligence 7601 Interactive Way, Indianapolis, IN 46278
+1 317.872,3000 voice and fax
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Brown, Trevor

From: Burns, David (Dave) ,

Sent: Tuesday, April 25, 2017 4:51 PM

To: Smiley, Brian

Cc: Kobylinski, Margaret

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds
Attachments: Voicemail_201704251751197 wav '

Brian,

We recelved the attached voicemail on the Personalized Plate phone line today. Given the media attention and
sensitivity of the issue, could you respond to this enquiry? That way we will ensure the customer gets the approved
response,

Just FYI, we are in the process of recalling the plate.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee, Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful, If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies, Thank you ***

From: Kobylinski, Margaret

Sent: Tuesday, April 25, 2017 1:37 PM

To: Burns, David (Dave)

Cc: Carriere Kuzmik, Marle-Josée

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Dave —

We have received the following phone call -~ see the attached audio file.

Carla and Ward are dealing with this complaint and should know about the call. Please let me know how we
can further assist.

Thank you

Maggie (Margaret) Kobylinski
Assistant Manager, Licensing Services
Manitoba Public Insurance

cell: (204) 806-1277

fax: (204) 953-4999

e-mail: MKobvylinski@mpi.mb.ca

The information in this email is confidential and may be legally privileged. It Is intended solely for the addressee, Access to this email by anyone else is unauthorized.
If you are not the intended reciplent, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on It, is prohiblted and may be
unlawful
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From: Carriére Kuzmik, Marie-Josée

Sent: Tuesday, April 25, 2017 1:29 PM

To: Kobylinski, Margaret; Burns, David (Dave)

Subject: FW: IC Voicemall: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Phone call/voicemail received from Ontario regarding the PLP Plate ASIMILS.
Should this one be forwarded to Brian Smiley or anyone else?

Thanks,
Josée

Marie-Josée Carriére Kuzmik
Supervisor

Manitoba Public Insurance | Licensing Services | Driver Licence Processing and Personalized Licence Plates
T: 204-985-8770 ext 7221 | F: 204-953-4999 | E: mcarrierekuzmik@mpi.mb.ca

From: LicencePlateAdmin

Sent: Tuesday, April 25, 2017 1:10 PM

To: Carriére Kuzmik, Marie-Josée

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Ontario resident complaining about ASIMILS

Bev

From: ICAdmin

Sent: Tuesday, April 25, 2017 12:51 PM

To: LicencePlateAdmin

Subject: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Directory Info
Owen Sound ON

1(519) 377-0321

Call Log

12:47:42: Initializing

12:47:42; Offering

12:47:42: ANI: 5193770321

12:47:42: DNIS: 2049857722

12:47:42: Call answered

12:47:49; Entered Workgroup PLP VM

12:47:49: Offering

12:48:34: Voice Mail

12:51:18: Caller has recorded and sent a voicemail message
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Recording Length
147 seconds

[ID:3001174899#5193770321]

© Interactive Intelligence 7601 Interactive Way, Indianapolis, IN 46278
+1 317,872.3000 voice and fax
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Brown, Trevor

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 3:47 PM

To: Hoacken, Carla

Subject: FW. IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds
Attachments: Voicemail_20170425175119Z wav

Carla,

We received the attached voicemail on the PLP phone line today. Mary Ann Welham (maybe misspelled), she lives in
Ontario and works for the NDP, She has asked that we recall the ASIMIL8 plate sighting the negative history associated
with the term assimilate as you and | have discussed. We have not called her back. As we talk about taking action on
the plate, I'd like to make sure we chat and  get your direction how to handle Mary Ann’s callback,

Thanks,

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachinents, and all copies. Thank you ****

From: LicencePlateAdmin

Sent: Tuesday, April 25, 2017 1:10 PM

To: Carriére Kuzmik, Marie-Josée

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Ontario resident complaining about ASIMIL8

Bev

From: ICAdmin

Sent: Tuesday, April 25, 2017 12:51 PM

To: LicencePlateAdmin

Subject: IC Volcemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Directory Iﬁfo
Owen Sound ON

1(519) 377-0321
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Call Log

12:47:42: Initializing

12:47:42; Offering

12:47:42: ANI: 5193770321

12:47:42; DNIS: 2049857722

12:47:42: Call answered

12:47:49: Entered Workgroup PLP VM

12:47:49: Offering

12:48:34: Voice Mail

12:51:18: Caller has recorded and sent a voicemail message

Recording Length
147 seconds

{1D:3001174899#5193770321]

© Interactive Intelligence 7601 Interactive Way, Indianapolis, IN 46278
+1 317.872.3000 voice and fax
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Brown, Trevor

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 3:21 PM ,

To: Carriére Kuzmik, Marie-Josée; Kobylinski, Margaret

Subject: RE: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Have we replied to this message. if not, let’s wait and 'l discuss with Carla,

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized, If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies, Thank you****

From: Carriére Kuzmik, Marie-Josée

Sent: Tuesday, April 25, 2017 1:29 PM

To: Kobylinski, Margaret; Burns, David (Dave)

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Phone call/voicemail received from Ontario regarding the PLP Plate ASIMILS.
Should this one be forwarded to Brian Smiley or anyone else?

Thanks,
Josée

Marie-Josée Carriere Kuzmik
Supervisor

Manitoba Public Insurance | Licensing Services | Driver Licence Processing and Personalized Licence Plates
T: 204-985-8770 ext 7221 | F: 204-953-4999 | E: mcarrierekuzmik@mpi.mb.ca

From: LicencePlateAdmin

Sent: Tuesday, April 25, 2017 1:10 PM

To: Carriére Kuzmik, Marie-Josée

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Ontario resident complaining about ASIMIL8

Bev
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From: ICAdmin

Sent: Tuesday, April 25, 2017 12:51 PM

To: LicencePlateAdmin

Subject: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Directory Info
Owen Sound ON

1(519) 377-0321

Call Log

12:47:42: Injtializing
12:47:42: Offering

12:47:42: ANJ: 5193770321
12:47:42: DNIS; 2049857722
12:47:42: Call answered

12:47:49: Entered Workgroup PLP VM

12:47:49; Offering
12:48:34: Voice Mail

12:51:18: Caller has recorded and sent a voicemail message

Recording Length
147 seconds

[ID:3001174899#5193770321)

© Interactive Intelligence 7601 Interactive Way, Indianapolis, IN 46278
+1 317.872.3000 voice and fax
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Brown, Trevor

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 8:39 AM
To: Hocken, Carla

Subject: RE: PLP guestion

Nicholas A Troller
6 Erindale Cr
Winnipeg, MB R2N 419

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

if you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged, It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you e

From: Hocken, Carla

Sent: Monday, April 24, 2017 9:54 PM
To: Burns, David (Dave)

Subject: Re: PLP question

Dave can you tell me who applied for this plate?
Customer name and address please?

Sent from my BlackBerry 10 smartphone,

From: Burns, David (Dave) _
Sent: Monday, April 24, 2017 1:36 PM
To: Hocken, Carla

Subject: RE: PLP question

At this point, | can’t say with certainty why that entry in the Urban Dictionary wasn’t called out. This is just an opinion
but, Urban Dictionary will have entries for many common words and so decisions are made about when to raise a
concern about a plate. In this case, it may have been that scenario.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca
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The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you.****

From: Hocken, Carla

Sent: Monday, April 24, 2017 1:29 PM
To: Burns, David (Dave)

Subject: RE: PLP question

http://www.urbandictionary.com/define.php?term=Assimilate&utm source=search-action

From: Burns, David (Dave)

Sent: Monday, April 24, 2017 1:24 PM
To: Hocken, Carla

Subject: RE: PLP question

The PLP slogan ASIMIL8 was sent to the committee for approval on July 3, 2015 by Denise Dunlop. The committee
consisted of John Hallonquist, Charlene Clark, Brian Smiley, Charray Dutka, and Margaret Kobylinski.

An urban dictionary search was done on the slogan and no hits were found. No concerns were raised to the committee
about the slogan. Also, the committee members did not note any concerns about the slogan in their responses. The
slogan was not escalated or reviewed hy anyone else after the committee reviewed it.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee, Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on i, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender inunediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you,****

From: Hocken, Carla

Sent: Monday, April 24, 2017 12:04 PM
To: Burns, David (Dave)

Subject: RE: PLP question

Can you please go talk to them to find out what the discussion was and why they thought the plate should be approved?
Ijust would like to understand the details please - Who is the PLP committee? Does this mean it didn't go to Lowell back
then?

From: Burns, David (Dave)

Sent: Monday, April 24, 2017 12:02 PM
To: Hocken, Carla

Subject: FW: PLP question

Here you go, the PLP was approved in July 2015 by the PLP committee at the time. The reason the customer indicated
on the application form for the slogan was “Assimilate”,
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Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete

* the original message, attachments, and all copies. Thank you**

From: Carriére Kuzmik, Marie-Josée
Sent: Monday, April 24, 2017 11:57 AM
To: Burns, David (Dave); Ptosnick, Bev
Subject: RE: PLP question

Hi Dave,
Plate was approved in July 2015 by the PLP committee at the time. I've attached the email as per our conversation.

Thanks,
Josée

Marie-Josée Carriere Kuzmik
Supervisor

Manitoba Public Insurance | Licensing Services | Driver Licence Processing and Personalized Licence Plates
T:204-985-8770 ext 7221 | F: 204-953-4999 | E: mcarrierekuzmik@mpi.mb.ca

From: Burns, David (Dave)

Sent: Monday, April 24, 2017 11:54 AM
To: Ptosnick, Bev

Cc: Carriere Kuzmik, Marie-Josée
Subject: FW: PLP question
Importance: High

Please see Carla’s request below. Could you send me the info asap?

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized, If you are not the intended recipient, any disclosure, copying, distribution or ariy action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you, ****
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From: Hocken, Carla

Sent: Monday, April 24, 2017 11:53 AM
To: Burns, David (Dave)

Subject: PLP question

Importance: High

Hi Dave,

For the plate ASIMILS, can you get me the details on what date this was approved, who approved it, what was the
explanation provided by the customer and any other relevant details,
I need this right away please

Thanks

Carla Hocken
Registrar of Motor Vehicles

- Driver & Vehicle Policy and Administration
C: (204) 781-4743 | F: (204) 954-5397 | W: www.mpl.imb.ca
510-234 Donald St., Winnipeg, MB R3C 4A4

DON'T TEXT AND DRIVE. Here's why,

Plee dapnimalion i bt conail i confisdosiial ved ooy L0 togdily s
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Brown, Trevor

From; Burns, David (Dave)

Sent: Monday, April 24, 2017 1:37 PM
To: Hocken, Carla

Subject: RE: PLP question

At this point, | can’t say with certainty why that entry in the Urban Dictionary wasn't called out. This is just an opinion
but, Urban Dictionary will have entries for many common words and so decisions are made about when to raise a
concern about a plate. In this case, it may have been that scenario.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged, Itis intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful, If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachiments, and all copies. Thank you,****

From: Hocken, Carla

Sent: Monday, April 24, 2017 1:29 PM
To: Burns, David (Dave)

Subject: RE: PLP question

http://www.urbandictionary.com/define.php?term=Assimilate&utm source=search-action

From: Burns, David (Dave)

Sent: Monday, April 24, 2017 1:24 PM
To: Hocken, Carla

Subject: RE: PLP question

The PLP slogan ASIMIL8 was sent to the committee for approval on July 3, 2015 by Denise Dunlop. The committee
consisted of John Hallonquist, Charlene Clark, Brian Smiley, Charray Dutka, and Margaret Kobylinski.

An urban dictionary search was done on the slogan and no hits were found. No concerns were raised to the committee
about the slogan. Also, the committee members did not note any concerns about the slogan in their responses. The
slogan was not escalated or reviewed by anyone else after the committee reviewed it.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca
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The information in this email is confidential and may be legally privileged. It is intended solely for the addressee, Access to this email by anyone else is
unauthorized, If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you,**

From: Hocken, Carla

Sent: Monday, April 24, 2017 12:04 PM
To: Burns, David (Dave)

Subject: RE: PLP question

Can you please go talk to them to find out what the discussion was and why they thought the plate should be approved?
I just would like to understand the details please - Who is the PLP committee? Does this mean it didn’t go to Lowell back
then?

From: Burns, David (Dave)

Sent: Monday, April 24, 2017 12:02 PM
To: Hocken, Carla

Subject: FW: PLP question

Here you go, the PLP was approved in July 2015 by the PLP committee at the time. The reason the customer indicated
on the application form for the slogan was “Assimilate”.

Dave Burns

Manager, Licensing Services
Manitoba Public insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful, If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you.****

From: Carriére Kuzmik, Marie-Josée
Sent: Monday, April 24, 2017 11:57 AM
To: Burns, David (Dave); Ptosnick, Bev
Subject: RE: PLP guestion

Hi Dave,
Plate was approved in July 2015 by the PLP committee at the time. I've attached the email as per our conversation,

Thanks,
losée

Marie-Josée Carriére Kuzmik
Supervisor

Manitoba Public Insurance | Licensing Services | Driver Licence Processing and Personalized Licence Plates
T: 204-985-8770 ext 7221 | F: 204-953-4999 | E: mcarrierekuzmik@mpl.mb.ca
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From: Burns, David (Dave)

Sent: Monday, April 24, 2017 11:54 AM
To: Ptosnick, Bev

Cc: Carriére Kuzmik, Marie-Josée
Subject: FW: PLP question
Importance: High

Please see Carla’s request below. Could you send me the info asap?

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized, If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliatice on it, is
prohibited and may be unlawful. If you have received this e-mail in exror, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you st

From: Hocken, Carla

Sent: Monday, April 24, 2017 11:53 AM
To: Burns, David (Dave)

Subject: PLP question

Importance: High

Hi Dave,

For the plate ASIMIL8, can you get me the details on what date this was approved, who approved it, what was the
explanation provided by the customer and any other relevant details. '
I need this right away please

Thanks

Carla Hocken
Registrar of Motor Vehicles

Driver & Vehicle Policy and Administration
C: (204) 781-4743 | F: (204) 954-5397 | W: www.mpi.mb.ca
510-234 Donald St,, Winnipeg, MB R3C 4A4

DON'T TEXT AND DRIVE. Here’s why,
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Brown, Trevor

From: Burns, David {Dave)

Sent: Monday, April 24, 2017 1:24 PM
To: Hocken, Carla

Subject: RE: PLP question

Attachments: PLP Slogans to be Approved.msg

The PLP slogan ASIMIL8 was sent to the committee for approval on July 3, 2015 by Denise Dunlop. The committee
consisted of John Hallonquist, Charlene Clark, Brian Smiley, Charray Dutka, and Margaret Kobylinski,

An urban dictionary search was done on the slogan and no hits were found. No concerns were raised to the committee
about the slogan. Also, the committee members did not note any concerns about the slogan in their responses. The
slogan was not escalated or reviewed by anyone else after the committee reviewed it.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at wholisdriving.ca

The information in this email is confidential and may be legally privileged. Itis intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. ¥f you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you****

From: Hocken, Carla

Sent: Monday, April 24, 2017 12:04 PM
To: Burns, David (Dave)

Subject: RE: PLP question

Can you pléase go talk to them to find out what the discussion was and why they thought the plate should be approved?
ljust would like to understand the details please - Who is the PLP committee? Does this mean it didn’t go to Lowell back
then? '

From: Burns, David (Dave) .

Sent: Monday, April 24, 2017 12:02 PM
To: Hocken, Carla

Subject: FW: PLP question

Here you go, the PLP was approved in July 2015 by the PLP committee at the time. The reason the customer indicated
on the application form for the slogan was “Assimilate”.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
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Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender inunediately by telephone and permanently delete
the orlginal message, attachments, and all copies. Thank you.****

From: Carriére Kuzmik, Marie-Josée
Sent: Monday, April 24, 2017 11:57 AM
To: Burns, David (Dave); Ptosnick, Bev
Subject: RE: PLP question

| Hi Dave,
Plate was approved in July 2015 by the PLP committee at the time. I've attached the email as per our conversation.

Thanks,
Josée

| Marie-Josée Carriere Kuzmik
Supervisor

| Manitoba Public Insurance | Licensing Services | Driver Licence Processing and Personalized Licence Plates
T: 204-985-8770 ext 7221 | F: 204-953-4999 | E: mcarrierekuzmik@mpi.mb.ca

' From: Burns, David (Dave)

| Sent: Monday, April 24, 2017 11:54 AM
To: Ptosnick, Bev

Cc: Carriére Kuzmik, Marie-Josée
Subject: FW: PLP question

g Importance: High

Please see Carla’s request below. Could you send me the info asap?

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance

i Cell; (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful, If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the otiginal message, attachments, and all copies. Thank you****

From: Hocken, Carla

Sent: Monday, April 24, 2017 11:53 AM
To: Burns, David (Dave)

Subject: PLP question

Importance: High
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Hi Dave,

For the plate ASIMILS, can you get me the details on what date this was approved, who approved it, what was the
explanation provided by the customer and any other relevant details.
I need this right away please

Thanks

Carla Hocken
_ Registrar of Motor Vehicles

‘ Driver 8 Vehicle Policy and Administration
C: (204) 781-4743 | F: (204) 954-5397 | W: www.mpl.mb.ca
510-234 Donald St., Winnipeg, MB R3C 4A4

DON'T TEXT AND DRIVE, Here's why.
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Brown, Trevor

From: Smiley, Brian
Sent: Thursday, April 27, 2017 3:53 PM
Subject: Today's Media

For Thursday, April 27, 2017

CTV: Enquired why MPI pulled the personalized licence plate of a Winnipeg man. (Background: CTV first
enquired about this issue earlier in the week; no story at that time. MPl initiated an investigation about this
personalized licence plate after receiving an official complaint.) The vehicle owner has since contacted CTV,
complaining that MPI has asked him to give up his personalized licence plate as it was determined to be
inappropriate/offensive in nature. MPI provided the following statement to CTV:

“All personalized licence plate requests are reviewed against established guidelines. Manitoba Public
Insurance takes complaints about inappropriate or offensive personalized licence plates very seriously and we
are investigating this plate approval. Under legislation, plates that are deemed to be offensive can be recalled
by the Registrar of Motor Vehicles.”
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Brown, Trevor

From: Smiley, Brian

Sent: Thursday, April 27, 2017 2:48 PM

To: Hocken, Carla ,

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

Ward doesn’t want us doing an interview,

From: Hocken, Carla

Sent: Thursday, April 27, 2017 2:41 PM

To: Smiley, Brian

Subject: RE: CTV Inquiry - “ASIMIL8" vanity plates

What was the answer? Is MP| offering an interview?

From: Smiley, Brian ‘

Sent: Thursday, April 27, 2017 2:08 PM

To: Keith, Ward; Hocken, Carla

Subject: RE: CTV Inquiry - “"ASIMIL8" vanity plates

Based on Carla’s comment, and your email: do you want us to offer an interview to CTV? It’s not too late..........

From: Keith, Ward

Sent: Thursday, April 27, 2017 2:06 PM

To: Hocken, Catla; Smiley, Brian :
Subject: RE: CTV Inquiry - “"ASIMIL8” vanity plates

| agree, copying Brian,.

It's like what | suggested you tell the woman who first complained — honest truth: we have processes to safeguard
against inappropriate or potentially offensive plates, our processes did not work in this case, we are investigating why,
and that as an organization we are firmly committed to diversity and cultural inclusion.

Ward Keith MBA, FCIP, CiM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone; 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail;  wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Thursday, April 27, 2017 2:01 PM

To: Keith, Ward ‘
Subject: RE: CTV Inquiry - “"ASIMIL8" vanity plates
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I don’t know how you feel about this but I really think we need to say that it should have never been issued in the first
place and it was a slip up that it got issued as this type of slogan goes against our policy.

Because the impression is, we are only recalling the plate because someone complained - that impression is worse
because it implies that we don’t have the judgement to know better, The customer was asking “who complained”

Who complained is not the point, the point is, If we hadn’t made a slip up with our processes, he would've never got the
plate in the first place.

From: Keith, Ward

Sent: Thursday, April 27, 2017 1:49 PM

To: Hocken, Carla

Subject: RE: CTV Inquiry - “ASIMIL8" vanity plates

tjust told Dan that even with the rationale he provided, the meaning is the exact same regardless of what race — human
or alien — it applies to.
My only concern is if we get asked why we issued it in the first place. We are still vulnerahle.

I'hope the people involved in this mess now see why we take this stuff so seriously and expect some common sense
judgment to apply — or at the very least, following our own procedures.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail:  wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Thursday, April 27, 2017 1:36 PM

To: Keith, Ward

Subject: RE: CTV Inquiry - “ASIMIL8" vanity plates

oMG!
The guy can’t see how the Star Trek anology is still outrageous when translated to real lifelll

From: Keith, Ward

Sent: Thursday, April 27, 2017 1:31 PM .

To: Hocken, Carla

Subject: FW: CTV Inquiry - "ASIMIL8" vanity plates

Ward Keith MBA, FCIP, CIM

Vice President, LLoss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail; wkeith@mpi.mb.ca
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From: Smiley, Brian

Sent: Thursday, April 27, 2017 1:31 PM

To: Keith, Ward
~Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

They are definitely not killing this story. The plate owner is making a lot of noise: makes for good TV.

I believe the focus of the story will be how the plate owner is ticked off with MPI; while aboriginal members are pleased
this “offensive” plate was quickly pulled.

From: Keith, Ward

Sent: Thursday, April 27, 2017 1:29 PM

To: Smiley, Brian

Subject: RE: CTV Inquiry - “ASIMIL8” vanity plates

Da you think they’ll kill the story on this basis — or at least position MPI as having taken quick action to address once the
matter was brought to our attention? | hope they don’t run with it.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail;  wkeith@mpi.mb.ca

From: Smiley, Brian

Sent: Thursday, April 27, 2017 1:27 PM

To: Keith, Ward

Subject: RE: CTV Inquiry - “ASIMIL8" vanity plates

Just got off the phone with CTV. They have spoken to several high-profile members of the Aboriginal community, who
were happy MPI did the “right thing” and pulled the plate, They also said the plate holder should “be ashamed” of
himself for wanting to keep the plate.

From: Keith, Ward

Sent: Thursday, April 27, 2017 1:25 PM

To: Smiley, Brian

Subject: RE: CTV Inquiry - "ASIMIL8” vanity plates

Even what he provides should have given us reason for concern.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail;  wkeith@mpi.mb.ca
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From: Smiley, Brian

Sent: Thursday, April 27, 2017 11:29 AM

To: Keith, Ward

Subject: RE: CTV Inquiry - “ASIMIL8" vanity plates

I agree. Background: The customer was livid when contacted by David Burns. Apparently, the customer explained his PLP
was in recognition of Star Trek. (Star Trek?) Sending you the link: https://en.wikipedia,org/wiki/Borg (Star Trek)

In the meantime.....the customer hung up on David, and obviously immediately called CTV with his tale of
woe. | just hope CTV interviews elders/members of the Indigenous community........

B.

From: Keith, Ward

Sent: Thursday, April 27, 2017 11:25 AM

To: Smiley, Brian

Subject: FW: CTV Inquiry - “ASIMIL8" vanity plates

This {s nuts.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail:  wkeith@mpi.mb.ca

From: Keith, Ward

Sent: Thursday, April 27, 2017 11:21 AM

To: Hocken, Carla; Smiley, Brian

Subject: RE: CTV Inquiry - “ASIMIL8" vanity plates

I would stick to what the legislation says. The plates are property of the Crown and the registrar has authority to recall,
etc. You'll have to check the wording.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail;  wkeith@mpi.mb.ca
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From: Hocken, Carla

Sent: Thursday, April 27, 2017 11:18 AM

To: Smiley, Brian; Keith, Ward

Subject: RE: CTV Inquiry - “"ASIMIL8" vanity plates
Importance: High

Hi Brian,

No we don’t have a process to appeal. In these cases, customers can contact Fair Practices

However, because of the sensitivity of this enquiry | would not provide this response until we involve Ward.

Ward, this customer is not happy that he has to return his plate and from reading below, it seems like he has now
contacted CTV

Dave spoke to him yesterday afternoon and offered the option to select another slogan and the customer hung up ah
him.

Not sure if we should share the information that this plate would have never been issued in the first place if our policy
was followed

From: Smiley, Brian

Sent: Thursday, April 27, 2017 10:48 AM

To: Hocken, Carla

Subject: FW: CTV Inquiry - “"ASIMIL8" vanity plates
Importance: High

Carla,
See guestion below.........Please advise.

Thanks,
Brian

From: Hendricks, Jon [mailto:Jon.Hendricks@bellmedia.ca]
Sent: Thursday, April 27, 2017 10:46 AM

To: Smiley, Brian
Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

Thanks so much for this Brian! Quick question for you, If a person feels their plate has been deemed offensive
incorrectly, are they able to appeal the decision?

Thanks,

Jon

From: BSmjley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
Sent: Thursday, April 27, 2017 10:38 AM

To: Hendricks, Jon

Subject: FW: CTV Inquiry - “ASIMIL8" vanity plates

Hi lon,
See below for your background, including the statement from MPI.

B.
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From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca)
Sent: Wednesday, April 26, 2017 5:30 PM

To: Rodgers, Renee

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

Hello Renee,

Due to confidentially issues, MPI cannot discuss a specific customer/their claim/or licence plate complaint. If
the customer chooses to discuss their issue, that is certainly their right,

Below is the statement MPI provided to Susan T yesterday. It remains unchanged:

“All personalized licence plate requests are reviewed against established guidelines. Manitoba Public Insurance takes
complaints about inappropriate or offensive personalized licence plates very seriously and we are investigating this plate
approval. Under legislation, plates that are deemed to be offensive can be recalled by the Registrar of Motor Vehicles.”

Brian

From: Rodgers, Renee [ mailto:Renee.Rodgers@bellmedia.ca]
Sent: Wednesday, April 26, 2017 5:21 PM

To: Smiley, Brian

Subject: CTV Inquiry - “ASIMIL8" vanity plates

Hi Brian,

My name is Renee Rodgers and | work with the team at CTV Winnipeg.‘
We are planning to interview Nick Troller this evening, the man with the “ASIMIL8” vanity plates,

1. He says he has been told by MPI he must get rid of the plates. At our last check with MPI, an investigation was
taking place. Can you please confirm whether MPI has told him he must replace them?

2. Can you also confirm *two* complaints have been directed to MPI about the plates?

3. Also, | was wondering if you are able to shed any light on what the complaints had to do with? | understand one
complainant read it as a racial slur. Is that correct?

Thanks so much,
Renee Rodgers

Hoende Rodgers | Lale News Anchor
CTV Winnipey 11204 775-8018 | m 204-781-56 14 | renee rodgers@belimedia.ca

CI T4
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Brown, Trevor

From; Keith, Ward

Sent: Thursday, April 27, 2017 2:24 PM
To: Hocken, Carla

Cc: Smiley, Brian

Subject: RE: PLP

No copyright issues or other hidden or 21% century meanings?

Ward Keith mBa. FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail:  wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Thursday, April 27, 2017 2:20 PM
To: Keith, Ward

Cc: Smiley, Brian

Subject: FW: PLP

For info...LOCUTUS is another character from Star Trek - this will still go through the application and approval process
first before it is issued

From: Burns, David (Dave)

Sent: Thursday, April 27, 2017 2:06 PM
To: Hocken, Carla

Subject: PLP

Mr. Troller contacted the PLP line and has requested the slogan “LOCUTUS”. Bev advised him that we will have it
manufactured at no charge once we've received his current plp. He said he will be surrendering the old plate.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell; (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized, If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful, If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you,***+
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Brown, Trevor

From: Smiley, Brian

Sent; Thursday, April 27, 2017 2:08 PM

To: Keith, Ward; Hocken, Carla

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

Based on Carla’s comment, and your email: do you want us to offer an interview to CTV? It's not too late.........

From: Keith, Ward

Sent: Thursday, April 27, 2017 2:06 PM

To: Hocken, Carla; Smiley, Brian

Subject: RE: CTV Inquiry - “ASIMIL8" vanity plates

| agree, copying Brian,.

[t's like what | suggested you tell the woman who first complained - honest truth: we have processes to safeguard
against inappropriate or potentially offensive plates, our processes did not work in this case, we are investigating why,
and that as an organization we are firmly committed to diversity and cultural inclusion.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoha Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail;  wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Thursday, April 27, 2017 2:01 PM

To: Keith, Ward

Subject: RE: CTV Inquiry - “ASIMIL8" vanity plates

I don’t know how you feel about this but | really think we need to say that it should have never been issued in the first
place and it was a slip up that it got issued as this type of slogan goes against our policy.

Because the impression is, we are only recalling the plate because someone complained — that impression is worse
because it implies that we don’t have the judgement to know better, The customer was asking “who complained”

Who complained is not the point, the point is, If we hadn’t made a slip up with our processes, he would've never got the
plate in the first place.

From: Keith, Ward

Sent: Thursday, April 27, 2017 1:49 PM

To: Hocken, Carla

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

Fjust told Dan that even with the rationale he provided, the meaning is the exact same regardless of what race - human
or alien — it applies to.
My only concern is if we get asked why we issued it in the first place. We are still vulnerable.

9
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I hope the people involved in this mess now see why we take this stuff so seriously and expect some common sense
judgment to apply - or at the very least, following our own procedures,

Ward Keith mMBA, FCIP, CiM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail;  wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Thursday, April 27, 2017 1:36 PM

To: Keith, Ward

Subject: RE: CTV Inquiry - “ASIMIL8" vanity plates

OMG!
The guy can’t see how the Star Trek anology is still outrageous when translated to real lifell!

From: Keith, Ward

Sent: Thursday, April 27, 2017 1:31 PM

To: Hocken, Carla

Subject: FW: CTV Inquiry - "ASIMIL8" vanity plates

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellutar; 204-781-4742

E-mail;  wkeith@mpi.mb.ca

From: Smiley, Brian

Sent: Thursday, April 27, 2017 1:31 PM

To: Keith, Ward

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

They are definitely not killing this story. The plate owner is making a lot of noise: makes for good TV,

I believe the focus of the story will be how the plate owner is ticked off with MPI; while aboriginal members are pleased
this “offensive” plate was quickly pulled.

From: Keith, Ward
Sent: Thursday, April 27, 2017 1,29 PM

10
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To: Smiley, Brian
Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

Do you think they'll kill the story on this basis — or at least position MPI as having taken quick action to address once the
matter was brought to our attention? I hope they don’t run with it.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail; wkeith@mpi.mb.ca

From: Smiley, Brian

Sent: Thursday, April 27, 2017 1:27 PM

To: Keith, Ward

Subject: RE: CTV Inquiry - “ASIMIL8” vanity plates

Just got off the phone with CTV. They have spoken to several high-profile members of the Aboriginal community, who
were happy MPI did the “right thing” and pulled the plate. They also said the plate holder should “be ashamed” of
himself for wanting to keep the plate.

From: Keith, Ward

Sent: Thursday, April 27, 2017 1:25 PM

_To: Smiley, Brian

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

Even what he provides should have given us reason for concern,

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular, 204-781-4742

E-mail;  wkeith@mpi.mb.ca

From: Smiley, Brian

Sent: Thursday, April 27, 2017 11:29 AM

To: Keith, Ward

Subject: RE: CTV Inquiry - “ASIMIL8" vanity plates

| agree. Background: The customer was livid when contacted by David Burns. Apparently, the customer explained his PLP
was in recognition of Star Trek. (Star Trek?) Sending you the link: https://en.wikipedia.org/wiki/Borg_(Star Trek)

In the meantime......the customer hung up on David, and obviously immediately called CTV with his tale of
woe. | just hope CTV interviews elders/members of the Indigenous community........

11




113

From: Keith, Ward

Sent: Thursday, April 27, 2017 11:25 AM

To: Smiley, Brian

Subject: FW: CTV Inquiry - “"ASIMIL8” vanity plates

This is nuts.

Ward Keith MBA, FCiP, CiM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail: wkeith@mpi.mb.ca

From: Keith, Ward

Sent: Thursday, April 27, 2017 11:21 AM

To: Hocken, Catla; Smiley, Brian

Subject: RE: CTV Inquiry - “"ASIMIL8" vanity plates

I would stick to what the legislation says. The plates are property of the Crown and the registrar has authority to recall,
ete. You'll have to check the wording.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail.  wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Thursday, April 27, 2017 11:18 AM

To: Smiley, Brian; Keith, Ward

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates
Importance: High

Hi Brian,

No we don’t have a process to appeal. In these cases, customers can contact Fair Practices

However, hecause of the sensitivity of this enquiry | would not provide this response until we involve Ward.

Ward, this customer is not happy that he has to return his plate and from reading below, it seems like he has now
contacted CTV

Dave spoke to him yesterday afternoon and offered the option to select another slogan and the customer hung up on
him,

12
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Not sure if we should share the information that this plate would have never been issued in the first place if our policy
was followed

From: Smiley, Brian

Sent: Thursday, April 27, 2017 10:48 AM

To: Hocken, Carla

Subject: FW: CTV Inquiry - “ASIMIL8” vanity plates
Importance: High

Carla,
See question below.........Please advise.,

Thanks,
Brian

From: Hendricks, Jon [mailto:Jon.Hendricks@bellmedia.ca]
Sent: Thursday, April 27, 2017 10:46 AM

To: Smiley, Brian

Subject: RE: CTV Inquiry - “"ASIMIL8" vanity plates

Thanks so much for this Brian! Quick question for you. If a person feels their plate has been deemed offensive
incorrectly, are they able to appeal the decision?

Thanks,

Jon

From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
Sent: Thursday, April 27, 2017 10:38 AM

To: Hendricks, Jon

Subject: FW: CTV Inquiry - “ASIMIL8" vanity plates

Hilon,
See below for your background, including the statement from MPI.

B.

From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
Sent: Wednesday, April 26, 2017 5:30 PM

To: Rodgers, Renee

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

Hello Renee,

Due to confidentially issues, MPI cannot discuss a specific customer/their claim/or licence plate complaint, If
the customer chooses to discuss their issue, that is certainly their right.

Below is the statement MPI provided to Susan T yesterday. It remains unchanged:
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“All personalized licence plate requests are reviewed against established guidelines. Manitoba Public Insurance takes
complaints about inappropriate or offensive personalized licence plates very seriously and we are investigating this plate
approval. Under legislation, plates that are deemed to be offensive can be recalled by the Registrar of Motor Vehicles.”

Brian

From: Rodgers, Renee [mailto:Renee.Rodgers@bellmedia.ca]
Sent: Wednesday, April 26, 2017 5:21 PM

To: Smiley, Brian

Subject: CTV Inquiry - "ASIMIL8" vanity plates

Hi Brian,

My name is Renee Rodgers and | work with the team at CTV Winnipeg. '
We are planning to interview Nick Troller this evening, the man with the “ASIMIL8” vanity plates.

1. He says he has been told by MPI he must get rid of the plates. At our last check with MPI, an investigation was
taking place. Can you please confirm whether MPI has told him he must replace them?

2. Can you also confirm *two* complaints have been directed to MPI about the plates?

3. Also, | was wondering if you are able to shed any light on what the complaints had to do with? | understand one
complainant read it as a racial slur, Is that correct?

Thanks so much,
Renee Rodgers

Rendo Bodgers | Lale News Anchor
UTV Winpipeg L2047 768016 | m 204-781.5614 | renee rodgers@belimedia.ca
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Brown, Trevor

From: Keith, Ward

Sent: Thursday, April 27, 2017 2,07 PM

To: Hocken, Carla

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

Sorry what do you mean as a follow up. Did someone call him before Dave. I'd like to understand how the recall was
positioned.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitaba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail:  wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Thursday, April 27, 2017 1:52 PM

To: Keith, Ward

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

Dave contacted the customer as a follow-up to advise him he would be receiving a letter from us and to offer the option
to choose another slogan.

Dave said he really wasn’t able to say much as the customer hung up on him before he could finish.

He came to tell me right away that the call did not go well — I think in this case, it may just be that the customer has
issues

From: Keith, Ward

Sent: Thursday, April 27, 2017 1:47 PM

To: Hocken, Carla ’

Subject: FW: CTV Inquiry - "ASIMIL8” vanity plates

I think you should talk to Dave and get a debrief on how he handled this call with the customer. It obviously went poorly
and I'd like your take on whether he handled it appropriately or if his approach may have contributed to the outcome.
Thanks Carla.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail,  wkeith@mpi.mb.ca
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From: Smiley, Brian

Sent: Thursday, April 27, 2017 11:29 AM

To: Keith, Ward

Subject: RE: CTV Inquiry - “"ASIMIL8" vanity plates

l'agree. Background: The customer was livid when contacted by David Burns. Apparently, the customer explained his PLP
was in recognition of Star Trek. (Star Trek?) Sending you the link: https://en.wikipedia.org/wiki/Borg (Star Trek)

In the meantime......the customer hung up on David, and ohviously immediately called CTV with his tale of
woe. | just hope CTV interviews elders/members of the Indigenous community........

B.

From: Keith, Ward

Sent: Thursday, April 27, 2017 11:25 AM

To: Smiley, Brian

Subject: FW: CTV Inquiry - “ASIMIL8" vanity plates

This is nuts.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail.  wkeith@mpi.mb.ca

From: Keith, Ward

Sent: Thursday, April 27, 2017 11:21 AM

To: Hocken, Carla; Smiley, Brian

Subject: RE: CTV Inquiry - “ASIMIL8” vanity plates

| would stick to what the legislation says. The plates are property of the Crown and the registrar has authority to recall,
etc. You'll have to check the wording.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-885-8770 extension 8298

Cellular; 204-781-4742

E-mail: wkeith@mpi.mb.ca

From: Hocken, Carla
Sent: Thursday, April 27, 2017 11:18 AM
To: Smiley, Brian; Keith, Ward
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Subject: RE: CTV Inquiry - “ASIMIL8” vanity plates
Importance: High

Hi Brian,

No we don’t have a process to appeal. In these cases, customers can contact Fair Practices

However, because of the sensitivity of this enquiry | would not provide this response until we involve Ward.

Ward, this customer is not happy that he has to return his plate and from reading below, it seems like he has now
contacted CTV

Dave spoke to him yesterday afternoon and offered the option to select another slogan and the customer hung up on
him.

Not sure if we should share the information that this plate would have never been issued in the first place if our policy
was followed

From: Smiley, Brian

Sent: Thursday, April 27, 2017 10:48 AM

To: Hocken, Carla .
Subject: FW: CTV Inquiry - “ASIMILS” vanity plates
Importance: High

Carla,
See question below......... Please advise,

Thanks,
Brian

From: Hendricks, Jon | mailto:Jon.Hendricks@belimedia.ca]
Sent: Thursday, April 27, 2017 10:46 AM

To: Smiley, Brian

Subject: RE; CTV Inquiry - “ASIMIL8" vanity plates

Thanks so much for this Brian! Quick question for you. If a person feels their plate has been deemed offensive
incorrectly, are they able to appeal the decision?

Thanks,

Jon

From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
Sent: Thursday, April 27, 2017 10:38 AM

To: Hendricks, Jon ,

Subject: FW: CTV Inquiry - “ASIMIL8" vanity plates

HiJon,
See helow for your background, including the statement from MP!.

B.
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From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
Sent: Wednesday, April 26, 2017 5:30 PM

To: Rodgers, Renee

Subject: RE: CTV Inquiry - “ASIMIL8" vanity plates

Hello Renee,

Due to confidentially issues, MPI cannot discuss a specific customer/their claim/or licence plate complaint. If
the customer chooses to discuss their issue, that is certainly their right.

Below is the statement MP| provided to Susan T yesterday. It remains unchanged:

“All personalized licence plate requests are reviewed against established guidelines, Manitoba Public Insurance takes
complaints about inappropriate or offensive personalized licence plates very seriously and we are investigating this plate
approval. Under legislation, plates that are deemed to be offensive can be recalled by the Registrar of Motor Vehicles.”

Brian

From: Rodgers, Renee [ mailto:Renee.Rodgers@belimedia.ca]
Sent: Wednesday, April 26, 2017 5:21 PM

To: Smiley, Brian

Subject: CTV Inquiry - “ASIMIL8” vanity plates

Hi Brian,

My name is Renee Rodgers and | work with the team at CTV Winnipeg.
We are planning to interview Nick Troller this evening, the man with the “ASIMILS” vanity plates.

1. He says he has been told by MPI he must get rid of the plates. At our last check with MPI, an investigation was
taking place. Can you please confirm whether MPI has told him he must replace them?

2. Can you also confirm *two* complaints have been directed to MPI about the plates?

3. Also, | was wondering if you are able to shed any light on what the complaints had to do with? | understand one
complainant read it as a racial slur. Is that correct?

Thanks so much,
Renee Rodgers

Feuds Modygaes | Lale News Anchor
GOV Winnipag | £ 204-776:8016 | i 204-781.5614 | jenee rodgers@belimedia.ca

@Y
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Brown, Trevor

From: Keith, Ward

Sent: Thursday, April 27, 2017 2:06 PM

To: Hocken, Carla; Smiley, Brian

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

| agree, copying Brian,.

It’s like what | suggested you tell the woman who first complained ~ honest truth: we have processes to safeguard
against inappropriate or potentially offensive plates, our processes did not work in this case, we are investigating why,
and that as an organization we are firmly committed to diversity and cultural inclusion.

Ward Keith MBA. FCIP, CiM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail:  wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Thursday, April 27, 2017 2:01 PM

To: Keith, Ward

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

I don't know how you feel about this but | really think we need to say that it should have never been issued in the first -
place and it was a slip up that it got issued as this type of slogan goes against our policy.

Because the impression is, we are only recalling the plate because someone complained - that impression is worse
because it implies that we don’t have the judgement to know better. The customer was asking “who complained”

Who complained is not the point, the point is, If we hadn’t made a slip up with our processes, he would've never got the
plate in the first place.

From: Keith, Ward

Sent: Thursday, April 27, 2017 1:49 PM

Ta: Hocken, Carla

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

I just told Dan that even with the rationale he provided, the meaning is the exact same regardless of what race — human
or alien - it applies to.
My only concern is if we get asked why we issued it in the first place. We are still vulnerable.

I hope the people involved in this mess now see why we take this stuff so seriously and expect some common sense
judgment to apply — or at the very least, following our own procedures. :

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance
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Phone: 204-985-8770 extension 8298
Cellular: 204-781-4742
E-mail. wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Thursday, April 27, 2017 1:36 PM

To: Keith, Ward

Subject: RE: CTV Inquiry - “ASIMIL8" vanity plates

oOMG!
The guy can't see how the Star Trek anology is still outrageous when translated to real life!!!

From: Keith, Ward

Sent: Thursday, April 27, 2017 1:31 PM

To: Hocken, Catla

Subject: FW: CTV Inquiry - “"ASIMIL8" vanity plates

Ward Keith MBA, FCip, CIm

Vice President, Loss Prevention and Communications
Manitoha Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail.  wkeith@mpi.mb.ca

From: Smiley, Brian

Sent: Thursday, April 27, 2017 1:31 PM

To: Keith, Ward

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

They are definitely not killing this story. The plate owner is making a lot of noise: makes for good TV.

I believe the focus of the story will be how the plate owner is ticked off with MPI; while aboriginal members are pleased
this “offensive” plate was quickly pulled,

From: Keith, Ward

Sent: Thursday, April 27, 2017 1:29 PM

To: Smiley, Brian

Subject: RE: CTV Inquiry - “"ASIMIL8" vanity plates

Do you think they’Il kill the story on this basis — or at least position MPI as having taken quick action to address once the
matter was brought to our attention? | hope they don’t run with it.

Ward Keith MBA, FCIP, CIM
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Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail: wkeith@mpi.mb.ca

From: Smiley, Brian

Sent: Thursday, April 27, 2017 1:27 PM

To: Keith, Ward

Subject: RE: CTV Inquiry - “"ASIMIL8" vanity plates

Just got off the phone with CTV. They have spoken to several high-profile members of the Aboriginal community, who
were happy MPI did the “right thing” and pulled the plate. They also said the plate holder should “be ashamed” of
himself for wanting to keep the plate.

From: Keith, Ward

Sent: Thursday, April 27, 2017 1:25 PM

To: Smiley, Brian

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

Even what he provides should have given us reason for concern.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail: wkeith@mpi.mb.ca

From: Smiley, Brian

Sent: Thursday, April 27, 2017 11:29 AM

To: Keith, Ward

Subject: RE: CTV Inquiry - “"ASIMIL8" vanity plates

| agree, Background: The customer was livid when contacted by David Burns, Apparently, the customer explained his PLP
was in recognition of Star Trek. (Star Trek?) Sending you the link: https://en.wikipedia.org/wiki/Borg_(Star Trek)

n the meantime......the customer hung up on David, and obviously immediately called CTV with his tale of
woe. | just hope CTV interviews elders/members of the Indigenous community........

B.

From: Keith, Ward

Sent: Thursday, April 27, 2017 11:25 AM

To: Smiley, Brian

Subject: FW: CTV Inquiry - "ASIMIL8" vanity plates

This is nuts.
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Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail: wkeith@mpi.mb.ca

From: Keith, Ward

Sent: Thursday, April 27,2017 11:21 AM

To: Hocken, Carla; Smiley, Brian

Subject: RE: CTV Inquiry - “"ASIMIL8” vanity plates

I would stick to what the legislation says. The plates are property of the Crown and the registrar has authority to recall,
etc. You'll have to check the wording.

Ward Keith MBA, FCIP, Cim

Vice President, Loss Prevention and Communications
Manitoba Public insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail: wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Thursday, April 27, 2017 11:18 AM

To: Smiley, Brian; Keith, Ward

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates
Importance: High

Hi Brian,

No we don’t have a process to appeal. In these cases, customers can contact Fair Practices

However, because of the sensitivity of this enquiry | would not provide this response until we involve Ward.

Ward, this customer is not happy that he has to return his plate and from reading below, it seems like he has now
contacted CTV

Dave spoke to him yesterday afternoon and offered the option to select another slogan and the customer hung up on
him.

Not sure if we should share the information that this plate would have never been issued in the first place if our policy
was followed

From: Smiley, Brian

Sent: Thursday, April 27, 2017 10:48 AM

To: Hocken, Carla

Subject: FW: CTV Inquiry - "ASIMIL8" vanity plates
Importance: High
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Carla,
See question helow......... Please advise.

Thanls,
Brian

From: Hendricks, Jon [mailto:Jon.Hendricks@bellmedia.ca]
Sent: Thursday, April 27, 2017 10:46 AM

To: Smiley, Brian

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

Thanks so much for this Brian! Quick question for you. If a person feels their plate has been deemed offensive
incorrectly, are they able to appeal the decision?

Thanks,

Jon

From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
Sent: Thursday, April 27, 2017 10:38 AM

To: Hendricks, Jon

Subject: FW: CTV Inquiry - "ASIMIL8” vanity plates

Hi Jon,
See below far your background, including the statement from MPI.

B.

From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
Sent: Wednesday, April 26, 2017 5:30 PM

To: Rodgers, Renee

Subject: RE: CTV Inquiry - “"ASIMIL8" vanity plates

Hello Renee,

Due to confidentially issues, MPI cannot discuss a specific customer/their claim/or licence plate complaint. If
the customer choases to discuss their issue, that is certainly their right.

Below is the statement MPI provided to Susan T yesterday. it remains unchanged:

“All personalized licence plate requests are reviewed against established guidelines, Manitoba Public Insurance takes
complaints about inappropriate or offensive personalized licence plates very seriously and we are investigating this plate
approval. Under legislation, plates that are deemed to be offensive can be recalled by the Registrar of Motor Vehicles.”

Brian
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From: Rodgers, Renee [mailto:Renee.Rodgers@belimedia.cal
Sent; Wednesday, April 26, 2017 5:21 PM

To: Smiley, Brian
Subject: CTV Inquiry - "ASIMIL8" vanity plates

Hi Brian,

My name is Renee Rodgers and | work with the team at CTV Winnipeg.
We are planning to interview Nick Troller this evening, the man with the “ASIMIL8” vanity plates.

1. He says he has been told by MPl he must get rid of the plates. At our last check with MPI, an investigation was
taking place. Can you please confirm whether MPI has told him he must replace them?

2. Can you also confirm *two* complaints have been directed to MPI about the plates?

3. Also, | was wondering if you are able to shed any light on what the complaints had to do with? | understand one
complainant read it as a racial slur, Is that correct?

Thanks so much,
Renee Rodgers

Rende Rodgers | Lale News Anchor

CIV Winpipey TLY04-775-8040 ) m 204 7681 5614 | renee rodgers@belimeadia ca

CITM
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Brown, Trevor

From: Burns, David (Dave)

Sent: Thursday, April 27, 2017 2:06 PM
To: Hocken, Carla

Subject: ' PLP

Mr. Troller contacted the PLP line and has requested the slogan “LOCUTUS”. Bev advised him that we will have it
manufactured at no charge once we’ve received his current plp. He said he will be surrendering the old plate.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance )
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?

"Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. Itis intended solely for the addressee. Access to this email by arnyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful, If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies, Thank you,****
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Brown, Trevor

From: Keith, Ward

Sent: * Thursday, April 27, 2017 1:49 PM

To: Hocken, Carla

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

I just told Dan that even with the rationale he provided, the meaning is the exact same regardless of what race — human
or alien ~ it applies to.
My only concern is if we get asked why we issued it in the first place. We are still vulnerable.

I hope the people involved in this mess now see why we take this stuff so seriously and expect some common sense
judgment to apply — or at the very least, following our own procedures.

Ward Keith MBA, FCIP, CiMv

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension §298

Cellular: 204-781-4742

E-mail: wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Thursday, April 27, 2017 1:36 PM

To: Keith, Ward

Subject: RE: CTV Inquiry - “ASIMIL8" vanity plates

OoMG!
The guy can’t see how the Star Trek anology is still outrageous when translated to real life!l!

From: Keith, Ward

Sent: Thursday, April 27, 2017 1:31 PM

To: Hocken, Carla

Subject: FW: CTV Inquiry - "ASIMIL8” vanity plates

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoha Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail; wkeith@mpi.mb.ca
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From: Smiley, Brian

Sent: Thursday, April 27, 2017 1:31 PM

Ta: Keith, Ward

Subject: RE: CTV Inquiry - “"ASIMIL8" vanity plates

They are definitely not killing this story. The plate owner is making a lot of noise: makes for good TV,

| believe the focus of the story will be how the plate owner is ticked off with MPI; while aboriginal members are pleased
this “offensive” plate was quickly pulled.

From: Keith, Ward

Sent: Thursday, April 27, 2017 1:29 PM

To: Smiley, Brian

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

Do you think they’ll kill the story on this basis — or at least position MPI as having taken quick action to address once the
matter was brought to our attention? | hope they don’t run with it.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular, 204-781-4742

E-mail: wkeith@mpi.mb.ca

From: Smiley, Brian

Sent: Thursday, April 27, 2017 1:27 PM

To: Keith, Ward

Subject: RE: CTV Inquiry - “ASIMIL8” vanity plates

Just got off the phone with CTV, They have spoken to several high-profile members of the Aboriginal community, who
were happy MP! did the “right thing” and pulled the plate. They also said the plate holder should “be ashamed” of
himself for wanting to keep the plate.

From: Keith, Ward

Sent: Thursday, April 27, 2017 1:25 PM

To: Smiley, Brian

Subject: RE: CTV Inquiry - "ASIMIL8” vanity plates

Even what he provides should have given us reason for concern.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail:  wkeith@mpi.mb.ca
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From: Smiley, Brian

Sent: Thursday, April 27, 2017 11:29 AM

To: Keith, Ward

Subject: RE: CTV Inquiry - “"ASIMIL8” vanity plates

| agree. Background: The customer was livid when contacted by David Burns. Apparently, the customer explained his PLP
was in recognition of Star Trek, (Star Trek?) Sending you the link: https://en.wikipedia.org/wiki/Borg (Star Trek)

In the meantime.....the customer hung up on David, and obviously immediately called CTV with his tale of
woe. | just hope CTV interviews elders/members of the Indigenous community........

B.

From: Keith, Ward

Sent: Thursday, April 27, 2017 11:25 AM

To: Smiley, Brian

Subject: FW: CTV Inquiry - “"ASIMIL8" vanity plates

This is nuts.

Ward Keith MBA FCIP, CiMm

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail; wkeith@mpi.mb.ca

From: Keith, Ward

Sent: Thursday, April 27, 2017 11:21 AM

To: Hocken, Carla; Smiley, Brian

Subject: RE: CTV Inquiry - “"ASIMIL8" vanity plates

| would stick to what the legislation says. The plates are property of the Crown and the registrar has authority to recall,
etc. You'll have to check the wording.

Ward Keith MBA, FCIP, CIv

Vice President, Loss Prevention and Communlcatcons
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail:  wkeith@mpi.mb.ca

From: Hocken, Carla
Sent: Thursday, April 27, 2017 11:18 AM
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To: Smiley, Brian; Keith, Ward
Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates
Importance: High

Hi Brian,

No we don’t have a process to appeal. In these cases, customers can contact Fair Practices

However, because of the sensitivity of this enquiry | would not provide this response until we involve Ward.

Ward, this customer is not happy that he has to return his plate and from reading below, it seems like he has now
contacted CTV

Dave spoke to him yesterday afternoon and offered the option to select another slogan and the customer hung up on
him.

Not sure if we should share the information that this plate would have never been issued in the first place if our policy
was followed

From: Smiley, Brian

Sent: Thursday, April 27, 2017 10:48 AM

To: Hocken, Carla

Subject: FW: CTV Inquiry - “"ASIMIL8” vanity plates
Importance: High

Carla,
See question below......... Please advise.,

Thanks,
Brian

From: Hendricks, Jon [mailto:Jon.Hendricks@bellmedia.ca)
Sent: Thursday, April 27, 2017 10:46 AM

To: Smiley, Brian

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

Thanks so much for this Brian! Quick question for you. If a person feels their plate has been deemed offensive
incorrectly, are they able to appeal the decision? '
Thanks,

Jon

From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
Sent: Thursday, April 27, 2017 10:38 AM

To: Hendricks, Jon

Subject: FW: CTV Inquiry - “"ASIMIL8" vanity plates

HiJon,
See below for your background, including the statement from MPJ,

B,
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From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
Sent: Wednesday, April 26, 2017 5:30 PM

To: Rodgers, Renee ~

Subject: RE: CTV Inquiry - "ASIMIL8” vanity plates

Hello Renee,

‘Due to confidentially issues, MPI cannot discuss a specific customer/their claim/or licence plate complaint. If
the customer chooses to discuss their issue, that is certainly their right.

Below is the statement MPI provided to Susan T yesterday. It remains unchanged:

“All personalized licence plate requests are reviewed against established guidelines. Manitoba Public Insurance takes
complaints about inappropriate or offensive personalized licence plates very seriously and we are investigating this plate
approval. Under legislation, plates that are deemed to be offensive canh be recalled by the Registrar of Motor Vehicles.”

Brian

From: Rodgers, Renee [ mailto:Renee.Rodgers@belimedia.ca]
Sent: Wednesday, April 26, 2017 5:21 PM

To: Smiley, Brian

Subject: CTV Inquiry - "ASIMIL8” vanity plates

Hi Brian,

My name is Renee Rodgers and | work with the team at CTV Winnipeg.
We are planning to interview Nick Troller this evening, the man with the “ASIMIL8” vanity plates.

1. He says he has been told by MPI he must get rid of the plates. At our last check with MPI, an investigation was
taking place. Can you please confirm whether MP! has told him he must replace them?

2. Can you also confirm *two* complaints have been directed to MPI about the plates?

3. Also, I was wondering if you are able to shed any light on what the complaints had to do with? | understand one
complainant read it as a racial slur. Is that correct?

Thanks so much,
Renee Rodgers

Feanes Rodyers | Lale Nows Anchor

CTV Wimnipegy | 1204 776 8016 | m 204.781-5614 [ 1enee.rodgers@bellimedia.ca

QY
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Brown, Trevor

From: Keith, Ward

Sent: Thursday, April 27, 2017 1:47 PM

To: Hocken, Carla

Subject: FW: CTV Inquiry - "ASIMIL8" vanity plates

I think you should talk to Dave and get a debrief on how he handled this call with the customer, It obviously went poorly
and I'd like your take on whether he handled it appropriately or if his approach may have contributed to the outcome.
Thanks Catla.

Ward Keith MBA, FCIP, CIv

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail:  wkeith@mpi.mb.ca

From: Smiley, Brian

Sent: Thursday, April 27, 2017 11:29 AM

To: Keith, Ward

Subject: RE: CTV Inquiry - “ASIMIL8" vanity plates

I agree. Background: The customer was livid when contacted by David Burns, Apparently, the customer explained his PLP
was in recognition of Star Trek. (Star Trek?) Sending you the link: https://en.wikipedia.org/wiki/Borg (Star Trek)

In the meantime.....the customer hung up on David, and obviously immediately called CTV with his tale of
woe. | just hope CTV interviews elders/members of the Indigenous community........

B.

From: Keith, Ward

Sent: Thursday, April 27, 2017 11:25 AM

To: Smiley, Brian

Subject: FW: CTV Inquiry - “"ASIMIL8” vanity plates

This is nuts.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-385-8770 extension 8298

Cellular; 204-781-4742

E-mail;  wkeith@mpi.mb.ca
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From: Keith, Ward

Sent: Thursday, April 27, 2017 11:21 AM

To: Hocken, Carla; Smiley, Brian

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

I would stick to what the legislation says. The plates are property of the Crown and the registrar has authority to recall,
etc. You'll have to check the wording,

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail;  wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Thursday, April 27, 2017 11:18 AM

To: Smiley, Brian; Keith, Ward

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates
Importance: High

Hi Brian,

No we don’t have a process to appeal. In these cases, customers can contact Fair Practices

However, because of the sensitivity of this enquiry | would not provide this response until we involve Ward.

Ward, this customer is not happy that he has to return his plate and from reading below, it seems like he has now
contacted CTV

Dave spoke to him yesterday afternoon and offered the option to select another slogan and the customer hung up on
him.

Not sure if we should share the information that this plate would have never been issued in the first place if our policy
was followed

From: Smiley, Brian

Sent: Thursday, April 27, 2017 10:48 AM

To: Hocken, Carla

Subject: FW: CTV Inquiry - "ASIMIL8" vanity plates
Importance: High

Carla,
See question below......... Please aclvise.

Thanks,
Brian

From: Hendricks, Jon [mailto:Jon.Hendricks@bellmedia.cal
Sent: Thursday, April 27, 2017 10:46 AM
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To: Smiley, Brian
Subject: RE: CTV Inquiry - "ASIMIL8” vanity plates

Thanks so much for this Brian! Quick question for you. If a person feels their plate has heen deemed offensive
incorrectly, are they able to appeal the decision?

' Thanks,

Jon

From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
Sent: Thursday, April 27, 2017 10:38 AM

To: Hendricks, Jon

Subject: FW: CTV Inquiry - “ASIMIL8" vanity plates

Hi Jon,

See below for your background, including the statement from MP!.

B

From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
Sent: Wednesday, April 26, 2017 5:30 PM

To: Rodgers, Renee

Subject: RE: CTV Inquiry - “ASIMIL8" vanity plates

Hello Renee,

Due to confidentially issues, MPI cannot discuss a specific customer/their claim/or licence plate complaint. If
the customer chooses to discuss their issue, that is certainly their right.

Below is the statement MPI provided to Susan T yesterday. It remains unchanged:

“All personalized licence plate requests are reviewed against established guidelines, Manitoba Public Insurance takes
complaints about inappropriate or offensive personalized licence plates very seriously and we are investigating this plate
approval. Under legislation, plates that are deemed to be offensive can be recalled by the Registrar of Motor Vehicles.”

Brian

From: Rodgers, Renee [mailto:Renee.Rodgers@bellmedia.ca]
Sent: Wednesday, April 26, 2017 5:21 PM

To: Smiley, Brian '

Subject: CTV Inquiry - "ASIMIL8" vanity plates

Hi Brian,

My name is Renee Rodgers and | work with the team at CTV Winnipeg.
We are planning to interview Nick Troller this evening, the man with the “ASIMIL8” vanity plates.

33




135

1. He says he has been told by MP! he must get rid of the plates. At our last check with MPI, an investigation was
taking place. Can you please confirm whether MPI has told him he must replace them?

2. Canyou also confirm *two* complaints have been directed to MP! about the plates?

3. Also, | was wondering if you are able to shed any light on what the complaints had to do with?  understand one
complainant read it as a racial slur. Is that correct?

Thanks so much,
Renee Rodgers

Henmde Rodyera | Late News Anchor

CTV Winaipeg 20470 HAA0ES | m 204781 5514 | reneeaodgers@ballinediaca

CI T
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Brown, Trevor

From: Keith, Ward

Sent: Thursday, April 27, 2017 1:31 PM

To: Hocken, Carla

Subject: FW: CTV Inquiry - "ASIMIL8" vanity plates

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail;  wkeith@mpi.mb.ca

From: Smiley, Brian

Sent: Thursday, April 27, 2017 1:31 PM

To: Keith, Ward

Subject: RE: CTV Inquiry - “ASIMIL8" vanity plates

They are definitely not killing this story. The plate owner is making a lot of noise: makes for good TV.

I believe the focus of the story will be how the plate owner is ticked off with MPI; while aboriginal members are pléased
this “offensive” plate was quickly pulled.

From: Keith, Ward

Sent: Thursday, April 27, 2017 1:29 PM

To: Smiley, Brian

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

Do you think they’ll kill the story on this basis — or at least position MPI as having taken quick action to address once the
matter was brought to our attention? | hope they don’t run with it.

Ward Keith MBA, FCIP, ciM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone. 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mall: wkeith@mpi.mb.ca

From: Smiley, Brian
Sent: Thursday, April 27, 2017 1:27 PM
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To: Keith, Ward
Subject: RE: CTV Inquiry - "ASIMIL8” vanity plates

Just got off the phone with CTV. They have spoken to several high-profile members of the Aboriginal community, who
were happy MPI did the “right thing” and pulled the plate. They also said the plate holder should “be ashamed” of
himself for wanting to keep the plate.

From: Keith, Ward

Sent: Thursday, April 27, 2017 1:25 PM

To: Smiley, Brian

Subject: RE: CTV Inquiry - “ASIMIL8" vanity plates

Even what he provides should have given us reason for concern.,

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail: wkeith@mpi.mb.ca

From: Smiley, Brian

Sent: Thursday, April 27, 2017 11:29 AM

To: Keith, Ward ‘

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

| agree. Background: The customer was livid when contacted by David Burns. Apparently, the customer explained his PLP
was in recognition of Star Trek. (Star Trek?} Sending you the link: https://en.wikipedia.org/wiki/Borg_(Star Trek)

In the meantime.....the customer hung up on David, and obviously immediately called CTV with his tale of
woe. | just hope CTV interviews elders/members of the Indigenous community........

B.

From: Keith, Ward

Sent: Thursday, April 27, 2017 11:25 AM

To: Smiley, Brian

Subject: FW: CTV Inquiry - "ASIMIL8" vanity plates

This is nuts.

Ward Keith MBA, FCIP. CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail: wkeith@mpi.mb.ca
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From: Keith, Ward

Sent: Thursday, April 27, 2017 11:21 AM

To: Hocken, Carla; Smiley, Brian

Subject: RE: CTV Inquiry - “ASIMIL8" vanity plates

F would stick to what the legislation says. The plates are property of the Crown and the registrar has authority to recall,
etc. You'll have to check the wording.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail;  wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Thursday, April 27, 2017 11:18 AM

To: Smiley, Brian; Keith, Ward

Subject: RE: CTV Inquiry - “"ASIMIL8" vanity plates
Importance: High .

Hi Brian,

No we don’t have a process to appeal. In these cases, customers can contact Fair Practices

However, because of the sensitivity of this enguiry | would not provide this response until we involve Ward.

Ward, this customer is not happy that he has to return his plate and from reading below, it seems like he has now
contacted CTV

Dave spoke to him yesterday afternoon and offered the option to select another slogan and the customer hung up on
him.

Not sure if we should share the information that this plate would have never been issued in the first place if our policy
was followed

From: Smiley, Brian

Sent: Thursday, April 27, 2017 10:48 AM

To: Hocken, Carla

Subject: FW: CTV Inquiry - "ASIMIL8” vanity plates
Importance: High

Carla,
See question below.........Please advise,

Thanks,
Brian

From: Hendricks, Jon [mailto:Jon.Hendricks@bellmedia.ca]
Sent: Thursday, April 27, 2017 10:46 AM
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To: Smiley, Brian
Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

Thanks so much for this Brian! Quick question for you. If a person feels their plate has been deemed offensive
incorrectly, are they able to appeal the decision?

Thanks,

Jon

From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
Sent: Thursday, April 27, 2017 10:38 AM ‘

To: Hendricks, Jon

Subject: FW: CTV Inquiry - “ASIMIL8" vanity plates

Hi Jon,
See below for your background, including the statement from MPI.

B.

From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
Sent: Wednesday, April 26, 2017 5:30 PM

To: Rodgers, Renee
Subject: RE: CTV Inquiry - "ASIMIL8” vanity plates

Hello' Renee,

Due to confidentially issues, MPI cannot discuss a specific customer/their claim/or licence plate complaint. If
the customer chooses to discuss their issue, that is certainly their right.

Below is the statement MPI provided to Susan T yesterday. It remains unchanged:
“All personalized licence plate requests are reviewed against established guidelines. Manitoba Public Insurance takes

complaints about inappropriate or offensive personalized licence plates very seriously and we are Investigating this plate
approval. Under legislation, plates that are deemed to be offensive can be recalled by the Registrar of Motor Vehicles.”

Brian

From: Rodgers, Renee [mailto:Renee.Rodgers@bellmedia.ca]
Sent: Wednesday, April 26, 2017 5:21 PM

To: Smiley, Brian
Subject: CTV Inquiry - "ASIMIL8" vanity plates

Hi Brian,

My name is Renee Rodgers and | work with the team at CTV Winnipeg.
We are planning to interview Nick Troller this evening, the man with the “ASIMIL8” vanity plates.
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1. He says he has been told by MPI he must get rid of the plates. At our last check with MPI, an investigation was
taking place. Can you please confirm whether MPI has told him he must replace them?

2. Canyou also confirm *two* complaints have been directed to MPI about the plates?

3. Also, | was wondering if you are able to shed any light on what the complaints had to do with? | understand one
complainant read it as a racial slur. Is that correct?

Thanks so much,
Renee Rodgers

Hende Hodgers | Late News Anchor

CTV Winnipeg |1 204 77880105 L my 204 .781-L614 | renee.rodgers@hbelimedia.ca

@RY
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Brown, Trevor

From: Keith, Ward

Sent: Thursday, April 27, 2017 1:04 PM
To: Hocken, Carla

Subject: RE: PLP

Itis good she is acknowledging her role in terms of overall oversight, or lack of in this case.

Ward Keith MBA, FCIP, GIm

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail: wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Thursday, April 27, 2017 12:07 PM
To: Keith, Ward

Subject: PLP

Margaret came to see me this morning to tell me that she has some work to do with the PLP process and to tighten up
their processes so something like this does not happen again....just wanted you to know this ©

Carla Hocken
Registrar of Motor Vehicles

Driver & Vehicle Policy and Administration
© C:(204) 781-4743 | F: (204) 954-5397 | W: www.mpi.mb.ca
510-234 Donald St., Winnipeg, MB R3C 4A4

DON'T TEXT AND DRIVE. Here’s why,

ifaaed, 1UIs intenctad
v, copying, distribation or 3

solaly for the addresses, Access o this el by -

ity acticn baken of oot to Pu daken i o fosiao o gl
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Brown, Trevor

From: Keith, Ward

Sent: Thursday, April 27, 2017 11:45 AM

To: Hocken, Carla; Smiley, Brian

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

I think we need to say that we look at all potential interpretations, not just the interpretation that may be declared by
the applicant and make a decision based on the criteria established, which includes a prohibition against plates that may
be deemed racial or discriminatory in nature, regardless of the applicant’s intent.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail:  wkeith@mpi.mb.ca

From: Keith, Ward

Sent: Thursday, April 27, 2017 11:21 AM

To: Hocken, Carla; Smiley, Brian

Subject: RE: CTV Inquiry - “ASIMIL8” vanity plates

I would stick to what the legislation says, The plates are property of the Crown and the registrar has authority to recall,
etc. You'll have to check the wording. ‘

Ward Keith MBA, FCIP, cim

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail:  wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Thursday, April 27, 2017 11:18 AM

To: Smiley, Brian; Keith, Ward

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates
Importance: High

Hi Brian,
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No we don’t have a process to appeal. In these cases, customers can contact Fair Practices

However, because of the sensitivity of this enquiry | would not provide this response until we involve Ward.

Ward, this customer is not happy that he has to return his plate and from reading below, it seems like he has now
contacted CTV

Dave spoke to him yesterday afternoon and offered the option to select another slogan and the customer hung up on
him.

Not sure if we should share the information that this plate would have never been issued in the first place if our policy
was followed

From: Smiley, Brian

Sent: Thursday, April 27, 2017 10:48 AM

To: Hocken, Carla

Subject: FW: CTV Inquiry - “ASIMIL8" vanity plates
Importance: High

Carla,
See question below......... Please advise.

Thanks,
Brian

From: Hendricks, Jon [mailto:Jon.Hendricks@bellmedia.ca]
Sent: Thursday, April 27, 2017 10:46 AM

To: Smiley, Brian

Subject: RE: CTV Inquiry - “ASIMIL8” vanity plates

Thanks so much for this Brian! Quick question for you. If a person feels their plate has heen deemed offensive
incorrectly, are they able to appeal the decision?

Thanks,

lon

From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
Sent: Thursday, April 27, 2017 10:38 AM

To: Hendricks, Jon

Subject: FW: CTV Inquiry - "ASIMIL8” vanity plates

HiJon,
Seea below for your background, including the statement from MPI.

B.

From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
Sent: Wednesday, April 26, 2017 5:30 PM

To: Rodgers, Renee

Subject: RE: CTV Inquiry - “"ASIMIL8” vanity plates

Hello Renee,
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Due to confidentially issues, MPI cannot discuss a specific customer/their claim/or licence plate complaint. If
the customer chooses to discuss their issue, that is certainly their right.

Below is the statement MPI provided to Susan T yesterday. It remains unchanged:

“All personaliied licence plate requests are reviewed against established guidelines. Manitoba Public Insurance takes
complaints about inappropriate or offensive personalized licence plates very seriously and we are investigating this plate
approval, Under legislation, plates that are deemed to be offensive can be recalled by the Registrar of Motor Vehicles.”

Brian

From: Rodgers, Renee [mailto:Renee.Rodgers@belimedia.ca]
Sent: Wednesday, April 26, 2017 5:21 PM

To: Smiley, Brian

Subject: CTV Inquiry - “ASIMIL8" vanity plates

Hi Brian,

My name is Renee Rodgers and | work with the team at CTV Winnipeg,
We are planning to interview Nick Troller this evening, the man with the “ASIMIL8” vanity plates.

1. He says he has been told by MPI he must get rid of the plates. At our last check with MPI, an investigation was
taking place. Can you please confirm whether MPI has told him he must replace them?

2. Canyou also confirm *two* complaints have been directed to MPI about the plates?

3. Also, | was wondering if you are able to shed any light on what the complaints had to do with? | understand one
complainant read it as a racial slur. Is that correct?

Thanks so much,
Renee Rodgers

Fende Rodgers | Lale News Anchor

CTY Winnipeg [ 204.775-8018 | o 204-731 5514 | renee rodgers@@balimedia.ca

O
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Brown, Trevor

From: Emes-Macklin, Beverley

Sent: Thursday, April 27, 2017 11:43 AM

To: Hocken, Carla

Ce: Smiley, Brian

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

Hi Carla, subsection 60(2) with respect to motor vehicles, and subsection 84(2) with respect to off-road vehicles, of The
Drivers and Vehicles Act (both cut & pasted below).

Ownership of number plates
60(2) A number plate is the property of the Crown

Crown owner of plate

84(2) A number plate is the property of the Crown.

Beverley Emes-Macklin, FCIP CRM
Deputy Registrar of Motor Vehicles

Drivar & Vehicle Policy and Administration, Business Development & Communications
E: bemes-macklin@mpi.mb.ca | P: 985-8770 x 6528 | C: {204) 330-6837 | F: {204) 954-5317 | Visit MPL, www.mpi.mb.ca

DON'T TEXT AND DRIVE. Here’s why.

"Education is not the learning of facts, but the training of the mind to thinik." ~ Albert Einstein

***The information contained in this e-mall {including attachiments) is confidential and may be legally privileged. it is intended solely for the
use of the individual or entity to whom it is addressed. Access to this e-mail by anyone else is unauthorized. If you are not the intended
recipient, you ara hereby notified that any distribution, copylng, disclosure and any action taken or omitted to be taken in reliance on it, is
strictly prahibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and
permanently delete the original message, attachments, and all coples. Thank you,***

From: Hocken, Carla

Sent: Thursday, April 27, 2017 11:31 AM

To: Emes-Macklin, Beverley

Cc: Smiley, Brian

Subject: FW: CTV Inquiry - “"ASIMIL8" vanity plates

Bev,

Can you please provide us with the wording?
Thanks

From: Keith, Ward

Sent: Thursday, April 27, 2017 11:21 AM

To: Hocken, Carla; Smiley, Brian

Subject: RE: CTV Inquiry - "ASIMIL8” vanity plates
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I would stick to what the legislation says. The plates are property of the Crown and the registrar has authority to recall,
etc. You'll have to check the wording.

Ward Keith MBA, FCIP, CIM

Vice President, L.oss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail:  wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Thursday, April 27, 2017 11:18 AM

To: Smiley, Brian; Keith, Ward

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates
Importance: High

Hi Brian,

No we don’t have a process to appeal. In these cases, customers can contact Fair Practices

However, because of the sensitivity of this enquiry | would not provide this response until we involve Ward.,

Ward, this customer is not happy that he has to return his plate and from reading below, it seems like he has now
contacted CTV :

Dave spoke to him yesterday afternoon and offered the option to select another slogan and the customer hung up on
him.

Not sure if we should share the information that this plate would have never been issued in the first place if our policy
was followed

From: Smiley, Brian

Sent: Thursday, April 27, 2017 10:48 AM

To: Hocken, Carla

Subject: FW: CTV Inquiry - “"ASIMIL8" vanity plates
Importance: High

Carla,
See question below.........Please advise,

Thanks,
Brian

From: Hendricks, Jon [mailto:Jon.Hendricks@bellmedia.ca]
Sent: Thursday, April 27, 2017 10:46 AM

To: Smiley, Brian

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

Thanks so much for this Brian! Quick question for you. If a person feels their plate has been deemed offensive
incorrectly, are they able to appeal the decision?
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Thanks,

Jon

From: BSmiley@mpi.mb.ca [mailto:BSMiIey@mpi.mb.ca]
Sent: Thursday, April 27, 2017 10:38 AM

To: Hendricks, Jon
Subject: FW: CTV Inquiry - “ASIMIL8” vanity plates

HiJon,
See below for your background, including the statement from MPI.

B.

From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
Sent: Wednesday, April 26, 2017 5:30 PM

To: Rodgers, Renee

Subject: RE: CTV Inquiry - “ASIMIL8" vanity plates

Hello Renee,

Due to confidentially issues, MPI cannot discuss a specific customer/their claim/or licence plate complaint. if
the customer chooses to discuss their issue, that is certainly their right.

Below is the statement MPI provided to Susan T yesterday. It remains unchanged:
“All personalized licence plate requests are reviewed against established guidelines. Manitoba Public Insurance takes

complaints about inappropriate or offensive personalized licence plates very seriously and we are investigating this plate
approval. Under legislation, plates that are deemed to be offensive can be recalled by the Registrar of Motor Vehicles.”

Brian

From: Rodgers, Renee [mallto:Renee.Rodgers@bellmedia.ca]
Sent: Wednesday, April 26, 2017 5:21 PM

To: Smiley, Brian

Subject: CTV Inquiry - “ASIMIL8" vanity plates

Hi Brian,

My name is Renee Rodgers and | work with the team at CTV Winnipeg.
We are planning to interview Nick Troller this evening, the man with the “ASIMIL8” vanity plates.

1. He says he has been told by MPI he must get rid of the plates. At our last check with MPI, an investigation was
taking place. Can you please confirm whether MP! has told him he must replace them?

2. Canyou also confirm *two* complaints have been directed to MP] about the plates?
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3. Also, | was wondering if you are able to shed any light on what the complaints had to do with? | understand one
complainant read it as a racial slur. Is that correct?

Thanks so much,
Renee Rodgers

Renée Rodgers | Lale News Anchor

CTY Witmipey [ 1204 7758016 { m 204 7815614 | renee rodgers@bellmedia.ca
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Brown, Trevor

From: Keith, Ward

Sent: Thursday, April 27, 2017 11:21 AM

To: Hocken, Carla; Smiley, Brian

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

I would stick to what the legislation says. The plates are property of the Crown and the registrar has authority to recall,
etc. You'll have to check the wording.

Ward Keith MBA, FCIP. GIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail: wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Thursday, April 27, 2017 11:18 AM

To: Smiley, Brian; Keith, Ward

Subject: RE: CTV Inquiry - “ASIMIL8" vanity plates
Importance: High

Hi Brian,

No we don't have a process to appeal, In these cases, customers can contact Fair Practices

However, because of the sensitivity of this enquiry | would not provide this response until we involve Ward.

Ward, this customer is not happy that he has to return his plate and from reading below, it seems like he has now
contacted CTV '

Dave spoke to him yesterday afternoon and offered the option to select another slogan and the customer hung up on
him,

Not sure if we should share the information that this plate would have never been issued in the first place if our policy
was followed

From: Smiley, Brian

Sent: Thursday, April 27, 2017 10:48 AM

To: Hocken, Carla

Subject: FW: CTV Inquiry - “"ASIMIL8" vanity plates
Importance: High

Carla,
See question below......... Please advise.

Thanks,
Brian
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From: Hendricks, Jon [mailto:Jon.Hendricks@bellmedia.ca)
Sent: Thursday, April 27, 2017 10:46 AM

To: Smiley, Brian

Subject: RE: CTV Inquiry - "ASIMIL8” vanity plates

Thanks so much for this Brian! Quick question for you. If a person feels their plate has been deemed offensive
incorrectly, are they able to appeal the decision?

Thanks,

Jon

From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
Sent: Thursday, April 27, 2017 10:38 AM

To: Hendricks, Jon

Subject: FW: CTV Inquiry - “"ASIMIL8" vanity plates

HiJon,
See below for your background, including the statement from MPI.

B.

From: BSmiley@mpi.mb.ca [mallto:BSmiley@mpi.mb.ca]
Sent: Wednesday, April'26, 2017 5:30 PM

To: Rodgers, Renee

Subject: RE: CTV Inquiry - “ASIMIL8” vanity plates

Hello Renee,

Due to confidentially issues, MPI cannot discuss a specific customer/their claim/or licence plate complaint. If
the customer chooses to discuss their issue, that is certainly their right.

Below is the statement MPI provided to Susan T yesterday. It remains unchanged:

“All personalized licence plate requests are reviewed against established guidelines. Manitoba Public Insurance takes
complaints about inappropriate or offensive personalized licence plates very seriously and we are investigating this plate
approval. Under legislation, plates that are deemed to be offensive can be recalled by the Registrar of Motor Vehicles.”

Brian

From: Rodgers, Renee [mailto:Renee.Rodgers@belimedia.ca]
Sent: Wednesday, April 26, 2017 5:21 PM

To: Smiley, Brian

Subject: CTV Inquiry - “"ASIMIL8” vanity plates

Hi Brian,
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My name js Renee Rodgers and | work with the team at CTV Winnipeg.
We are planning to interview Nick Troller this evening, the man with the “ASIMIL8” vanity plates.

1. He says he has been told by MP| he must get rid of the plates. At our last check with MPI, an investigation was
taking place. Can you please confirm whether MPI has told him he must replace them?

2. Can you also confirm *two* complaints have been directed to MPI about the plates?

3. Also, I was wondering if you are able to shed any light on what the complaints had to do with? 1 understand one
complainant read it as a racial slur, Is that correct?

Thanks so much,
Renee Rodgers

Rende Boduers | Lale News Anchor

CTV Winnipeg (1 204775 8016 | m 204.781-5614 | renae rodgers@belimedia,ca

ORY
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Brown, Trevor

From: ‘ Burns, David (Dave)

Sent: Thursday, April 27, 2017 11:12 AM
To: Hocken, Carla; Kobylinski, Margaret
Subject: RE: Urgent PLP question

No we don’t have a process to appeal. In these cases, customers can contact Fair Practices.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged, It is intended solely for the addressee, Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies, Thank you

From: Hocken, Carla

Sent: Thursday, April 27, 2017 11:02 AM

To: Burns, David (Dave); Kobylinski, Margaret
Subject: Urgent PLP question

If a person feels their plate has been deemed offensive incorrectly, are they able to appeal the decision?
Is there a process for this? .

Carla Hocken
Registrar of Motor Vehicles

Driver & Vehicle Policy and Administration
C: (204) 781-4743 | F: (204) 954-5397 | W: www.mpl.mb.ca
510-234 Donald St., Winnipeg, MB R3C 4A4

DON'T TEXT AND DRIVE. Here's why,

gt JUE icuded gty dur L aelelrese
{

SO, Gt nbulinn cn aily anlion 1l

€
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Brown, Trevor

From; Smiley, Brian

Sent: Thursday, April 27, 2017 10:48 AM

To: Hocken, Carla

Subject: FW: CTV Inquiry - "ASIMIL8" vanity plates
Importance: High

Carla,

See question helow......... Please advise,

Thanks,
Brian

From: Hendricks, Jon [mailto:Jon. Hendrlcks@beﬂmedla cal
Sent: Thursday, April 27, 2017 10:46 AM

To: Smiley, Brian

Subject: RE: CTV Inquiry - “ASIMIL8" vanity plates

Thanks so much for this Brian! Quick question for you. If a person feels their plate has been deemed offensive
incorrectly, are they able to appeal the decision?
Thanks,

Jon

From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]

Sent: Thursday, April 27, 2017 10:38 AM
To: Hendricks, Jon
Subject: FW: CTV Inquiry - “"ASIMIL8" vanity plates

HiJon,
See below for your background, including the statement from MPI,

B.

From: BSmiley@mpi.mb.ca [mallto:BSmiley@mpi.mb.ca]
Sent: Wednesday, April 26, 2017 5:30 PM

To: Rodgers, Renee

Subject: RE: CTV Inquiry - “"ASIMIL8" vanity plates

Hello Renee,

Due to confidentially issues, MPI cannot discuss a specific customer/their claim/or licence plate complamt If
the customer chooses to discuss their issue, that is certainly their right.
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Below is the statement MPI provided to Susan T yesterday. It remains unchanged:

“All personalized licence plate requests are reviewed against established guidelines. Manitaba Public Insurance takes
complaints about inappropriate or offensive personalized licence plates very seriously and we are investigating this plate
approval. Under legislation, plates that are deemed to be offensive can be recalled by the Registrar of Motor Vehicles.”

Brian

From: Rodgers, Renee [mailto:Renee.Rodgers@bellmedia.ca]
Sent: Wednesday, April 26, 2017 5:21 PM

To: Smiley, Brian

Subject: CTV Inquiry - "ASIMIL8" vanity plates

Hi Brian,

My name is Renee Rodgers and | work with the team at CTV Winnipeg.
We are planning to interview Nick Troller this evening, the man with the “ASIMIL8” vanity plates.

1. He says he has been told by MPI he must get rid of the plates. At our last check with MPI, an investigation was
taking place. Can you please confirm whether MPI has told him he must replace them?

2. Canyou also confirm *two* complaints have been directed to MPI about the plates?

3. Also, | was wondering if you are able to shed any light on what the complaints had to do with? | understand one
complainant read it as a racial slur. Is that correct?

Thanks so much,
Renee Rodgers

Renge Rodyers | Lale News Anchor

CTV Winnioeg | 1 204-775 8016 | m 2047815014 | renee rudgers@belimadia.ca
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Brown, Trevor

From: Burns, David (Dave)

Sent: Wednesday, April 26, 2017 4:16 PM
To: Hocken, Carla

Subject: RE: Customer Email - PLP

Sorry, I'm not sure either way at this point,

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dhurns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies, Thank you,****

From: Hocken, Carla

Sent: Wednesday, April 26, 2017 4:16 PM
To: Burns, David (Dave)

Subject: RE: Customer Email - PLP

Do you have the sense that he will not return the plate?

From: Burns, David (Dave)

Sent: Wednesday, April 26, 2017 4:11 PM
To: Hocken, Carla }

Subject: RE: Customer Email - PLP

He was told but that isn’t appeasing him.

Dave Burns

Manager, Licensing Services
Manitoba Public Insturance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee, Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclostre, copying, distribution or any action taken or omitted to be taken in reliance on it, s
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies, Thank you,****

From: Hocken, Carla
Sent: Wednesday, April 26, 2017 4:10 PM
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To: Burns, David (Dave)
Subject: RE: Customer Emall - PLP

Okay, thanks
He wasn’t told why this is inappropriate?

From: Burns, David (Dave)

Sent: Wednesday, April 26, 2017 4:08 PM
To: Hocken, Carla

Subject: RE: Customer Email - PLP

| called him at about 3:45. 1did not go well. He wants to know who is complaining, and why. | tried to offer him a
refund or new slogan but didn't want to consider that. | did let him know we were sending a letter but he disconnected
at that point.

The process server picked up the letter at 3:30 and it will be delivered today. I've noted the customer’s IWS account so
the reps know what to do.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you,*** ‘

From: Hocken, Carla

Sent: Wednesday, April 26, 2017 4:03 PM
To: Burns, David (Dave)

Subject: RE: Customer Email - PLP

Let me know how your convo with the customer goes, ok?

From: Burns, David (Dave)

Sent: Wednesday, April 26, 2017 4:01 PM
To: Hocken, Carla

Subject: FW: Customer Email - PLP

Contact Centre sent Maggie a note as they received an email from MaryAnn Wilhelm. Unfortunately they did that after
responding to her email, The response was brief, based on Maggie's IWS comment they knew we were recalling the
plate and their response to MaryAnn was:

Dear Maryann Wilhelm
Thank you for taking the time to send us an email.

We greatly apologize for this plate having been issued.
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We can confirm that the licence plate in question has already been recalled. Your concerns will be forwarded to
the Personalized Licence Plate department

t wanted you to know so you had all the information.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized, If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies, Thank you,***

From: Kobylinski, Margaret

Sent: Wednesday, April 26, 2017 2:36 PM
To: Burns, David (Dave)

Subject: FW: Customer Email

FYl

Maggie (Margaret) Kobylinski
Assistant Manager, Licensing Services
Manitoba Public Insurance

cell: (204) 806-1277

fax: (204) 953-4999

e-mail: MKobvylinski@mpi.mb.ca

The information In this email is confidential and may be legally privileged. It is intended solely for the addressee, Access to this email by anyone else Is unauthorized,
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, Is prohibited and may be
unlawful :

From: Plante, Jody

Sent: Wednesday, April 26, 2017 2:34 PM
To: Kobylinski, Margaret

Subject: RE: Customer Email

Lresponded via email. We use the Interaction Client phone software to send/receive emails from the website. | did
consult with a Supervisor as well on this situation. Here is what was sent:

Dear Maryann Wilhelm
Thank you for taking the time to send us an email.
We greatly apologize for this plate having been issued.

We can confirm that the licence plate in question has already been recalled. Your concerns will be forwarded to the
Personalized Licence Plate department.

We felt it was best to keep it simple in this case.
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Thank you!

Jody Plante

Tonm ead

bomiact Benlie Gusrations
Waniehs Pubiic lnsuranes
BRG-BTID wui ANGS

From: Kobylinski, Margaret

Sent: Wednesday, April 26, 2017 2:28 PM
To: Plante, Jody

Subject: RE: Customer Email

Jody -

Thank you for the information.

We are aware of this situation and handling it. What has been said to the customer exactly?
Did you respond by email? Please forward it to me asap — thank you very much

Maggie (Margaret) Kobylinski
Assistant Manager, Licensing Services
Manitoba Public Insurance

cell: (204) 806-1277

fax: (204) 953-4999

e-mail: MKobylinski@mpi.mb.ca

The information in this email is confidential and may be legally privileged. it is intended solely for the addressee, Access to this email by anyone else Is unauthorized,
if you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and may be
unlawful

From: Plante, Jody

Sent: Wednesday, April 26, 2017 1:17 PM
To: Kobylinski, Margaret

Subject: Customer Email

Good Afternoon Margaret

We at the Contact Centre respond to emails sent in via the MPl Website. One came in yesterday regarding a PLP that
has been spotted on Manitoba roadways. A picture of the plate has been floating around Social Media. | wanted to
make you aware of the message in the event any other follow up is required. We have provided a reply (apologizing
naturally) and confirming the plate has been recalled.

---Original Message-----

From: maryann [mailto:maryann_wilheim@yahoo.com]
Sent: Tuesday, April 25, 2017 12:39:57 PM

To: inquiries

Subject: Web Site General Inquiries

First Name: maryann
Last Name: wilheln
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Phone Number; (519) 3770321
Email Address: maryann_wilhelin@@yahoo.com

City: Owen Sound
Postal Code: on
Plate Number: ASIMILS

Comments: | am MaryAnn Wilhelm, while | am the Outreach Director for the NDP Aboriginal Commission, I am calling on behalf of
myself, and of those who've been shocked and offended by what is being driven around in Winnipeg Manitoba.

First, I want to mention that [ am aware that a man lost his vanity plate in the east coast of Canada, his vanity plate said GRABHER.
While 1 question the pulling of ones own name, I understand the issues around that plate. I have no questions however when it comes
this vanity plate roaming the streets of a highly populated indigenous city with the ID of ASIMILS.

In an era of TRC, where we, Canadians, and Indigenous are working to reset relations, I found this vanity plate to be appalling to this
country.

This country has a dark history of attempting assimilation on Indigenous and it's been met with long term ramifications, that impact
Indigenous even to today.

How did this even manage to pass the desk of those who analyze and approve plates is beyond my imagination unless they simply
thought that it was acceptable to do so.

If that was the case, then departments who approve these plates should be required to take Indigenous cultural training to ensure
offensive plates like ASILIMS8 don't end up on Canadian roads,

I am requesting an investigation and a public apology (it's moving across the internet) over the issuance of the plates, and request
training take place at these agencies that process vanity plates.

Please keep me updated as to the process that is being done to remove these plates and what is being done to train staff to be more
sensitive to the Indigenous population,

Thank you and let me know if you require anything further,

lody Plante

oo Lead

Powiagt Gonkis Banvulisgs
Ataniiola Pullis inseranee
EGE-07I0 exd A0ES
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Brown, Trevor

From:; Burns, David (Dave)

Sent; Wednesday, April 26, 2017 4:11 PM
To: Hocken, Carla

Subject: RE: Customer Email - PLP

He was told but that isn’t appeasing him.,

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell; (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged, Itis intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful, If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you

From: Hocken, Carla

Sent: Wednesday, April 26, 2017 4:10 PM
To: Burns, David (Dave)

Subject: RE: Customer Email - PLP

Okay, thanks
He wasn’t told why this is inappropriate?

From: Burns, David (Dave)

Sent: Wednesday, April 26, 2017 4:08 PM
To: Hocken, Carla

Subject: RE: Customer Email - PLP

I called him at about 3:45. | did not go well. He wants to know who is complaining, and why. | tried to offer him a
refund or new slogan but didn’t want to consider that. 1 did let him know we were sending a letter but he disconnected
at that point.

The process server picked up the letter at 3:30 and it will be delivered today. I've noted the customer’s IWS account so
the reps know what to do.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca
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The information in this email is confidential and may be legally privileged. It is intended solely for the addressee, Access to this email by anyone else is
unauthorized, If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful, If you have received this c-mail in errot, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you,****

From: Hocken, Carla

Sent: Wednesday, April 26, 2017 4:03 PM
To: Burns, David {(Dave)

Subject: RE: Customer Email - PLP

Let me know how your convo with the customer goes, ok?

From: Burns, David (Dave)

Sent: Wednesday, April 26, 2017 4:01 PM
To: Hocken, Carla

Subject: FW: Customer Email - PLP

Contact Centre sent Maggie a note as they received an email from MaryAnn Withelm. Unfortunately they did that after
responding to her email. The response was brief, based on Maggie’s IWS comment they knew we were recalling the
plate and their response to MaryAnn was:

Dear Maryann Wilhelm
Thank you for taking the time to send us an email,
We greatly apologize for this plate having been issued.

We can confirm that the licence plate in question has already been recalled. Your concerns will be forwarded to
the Personalized Licence Plate department

f wanted you to know so you had all the information,

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell; (204) 918-7321.
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. [t is intended solely for the addressee, Access to this email by anyone else is
unauthorized. If you are not the intendled recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you,***

From: Kobylinski, Margaret

Sent: Wednesday, April 26, 2017 2:36 PM
To: Burns, David (Dave)

Subject: FW: Customer Email

FYl

Maggie (Margaret) Kobylinski
Assistant Manager, Licensing Services
Manitoba Public Insurance
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cell: (204) 806-1277
fax: {204) 953-4999
e-mail: MKobylinski@mpi.mb.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee, Access ta this email by anyone else is unauthorized,
If you are not the Intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on It, is prohibited and may be
unlawful

From: Plante, Jody

Sent: Wednesday, April 26, 2017 2:34 PM
To: Kobylinski, Margaret

Subject: RE: Customer Email

I responded via email. We use the Interaction Client phone software to send/receive emails from the website, | did
consult with a Supervisor as well on this situation. Here is what was sent:

Dear Maryann Wilhelm
Thank you for taking the time to send us an email,
We greatly apologize for this plate having been issued.

We can confirm that the licence plate In question has already been recalled. Your concerns will be forwarded to the
Personalized Licence Plate department,

We felt it was best to keep it simple in this case.

Thank youl

Jody Piante

Toam Llaad

Soniach Lagiys By oo
Maniioha Publis nsuranes
GBL-HT50 a4l ABRS

From: Kobylinski, Margaret

Sent: Wednesday, April 26, 2017 2:28 PM
To: Plante, Jody

Subject: RE: Customer Email

Jody —

Thank you for the information.

We are aware of this situation and handling it. What has been said to the customer exactly?
Did you respond by email? Please forward it to me asap — thank you very much

Maggie (Margaret) Kobylinski
Assistant Manager, Licensing Services
Manitoba Public Insurance

cell: (204) 806-1277

fax: (204) 953-4999

e-mail; MKobylinski@mpi.mb.ca
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The infarmation in this email is confidential and may be legally privileged. It Is intended solely for the addressee, Access to this email by anyone else is unauthorized.
If you are not the intended reciplent, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on It, is prohibited and may be
unlawful

From: Plante, Jody

Sent: Wednesday, April 26, 2017 1:17 PM
To: Kobylinski, Margaret

Subject: Customer Email

Good Afternoon Margaret

We at the Contact Centre respond to emails sent in via the MP| Website, One came in yesterday regarding a PLP that
has been spotted on Manitoba roadways. A picture of the plate has been floating around Social Media. | wanted to

make you aware of the message in the event any other follow up is required. We have provided a reply (apologlzmg

naturally) and confirming the plate has been recalled.

---Original Message-----

From: maryann [mailto:maryann_wilhelm@yahoo.com]
Sent: Tuesday, April 25, 2017 12:39:57 PM

To: inquiries

Subject: Web Site General Inquiries

First Name: maryann
Last Name: wilhelm

Phone Number: (519) 3770321
Email Address: marvann_wilhelm@yalioo.com

City: Owen Sound
Postal Code: on
Plate Number: ASIMILS8

Comments: I am MaryAnn Wilhelm, while I am the Outreach Director for the NDP Aboriginal Commission, | am calling on behalf of
myself, and of those who've been shocked and offended by what is being driven around in Winnipeg Manitoba.

First, I want to mention that I am aware that a man lost his vanity plate in the east coast of Canada, his vanity plate said GRABHER.
While I question the pulling of ones own name, 1 understand the issues around that plate. I have no questions however when it comes
this vanity plate roaming the streets of a highly populated indigenous city with the ID of ASIMILS.

In an éra of TRC, where we, Canadians, and Indigenous are working to reset relations, 1 found this vanity plate to be appalling to this
country. '

This country has a dark history of attempting assimilation on Indigenous and it's been met with long term ramifications, that impact
Indigenous even to today.

How did this even manage to pass the desk of those who analyze and approve plates is beyond my imagination unless they simply
thought that it was acceptable to do so,
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If that was the case, then departments who approve these plates should be required to take Indigenous cultural training to ensure
offensive plates like ASILIMS don't end up on Canadian roads.

I am requesting an investigation and a public apology (it's moving across the internet) over the issuance of the plates, and request
training take place at these agencies that process vanity plates.

Please keep me updated as to the process that is being done to remove these plates and what is being done to train staff to be more
sensitive to the Indigenous population.

Thank you and let me know if you require anything further.

Jody Plante

Toam lean

Loninot Conire Bparatinns
Mantinba Pubiic & § IEEANeE
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Brown, Trevor

i
From: Burns, David (Dave)
Sent: Wednesday, April 26, 2017 4.08 PM
To: Hocken, Carla
Subject: RE: Customer Email - PLP

I called him at about 3:45. | did not go well. He wants to know who is complaining, and why. | tried to offer him a
refund or new slogan but didn’t want to consider that. |did let him know we were sending a letter but he disconnected
at that point.

The process server picked up the letter at 3:30 and it will be delivered today. I've noted the customer's IWS account so
the reps know what to do.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dbhurns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you ****

From: Hocken, Carla

Sent: Wednesday, April 26, 2017 4:03 PM
To: Burns, David (Dave)

Subject: RE: Customer Email - PLP

Let me know how your convo with the customer goes, ok?

From: Burns, David (Dave)

Sent: Wednesday, April 26, 2017 4:01 PM
To: Hocken, Carla

Subject: FW: Customer Email - PLP

Contact Centre sent Maggie a note as they received an email from MaryAnn Wilthelm. Unfortunately they did that after
responding to her email. The response was brief, based on Maggie’s IWS comment they knew we were recalling the
plate and their response to MaryAnn was:

Dear Maryann Wilhelm
Thank you for taking the time to send us an emall,
We greatly apologize for this plate having been issued,

We can confirm that the licence plate in question has already been recalled. Your concerns will be forwarded to
the Personalized Licence Plate department '
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| wanted you to know so you had all the information.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you *+*

From: Kobylinski, Margaret

Sent: Wednesday, April 26, 2017 2:36 PM
To: Burns, David (Dave)

Subject: FW: Customer Email

FYI

Maggie (Margaret) Kobylinski
Assistant Manager, Licensing Services
Manitoba Public Insurance

cell: (204) 806-1277

fax: (204) 953-4999

e-mail: MKobvylinski@mpi.mb.ca

The information In this email is confidential and may be legally privileged. It Is intended solely for the addressee, Access to this email by anyone else is unauthorized.
If you are not the intended reciplent, any disclosure, copying, distribution or any action tzken or omitted to be taken in reliance on it, Is prohibited and may be
unlawful

From: Plante, Jody .

Sent: Wednesday, April 26, 2017 2:34 PM
To: Kobylinski, Margaret

Subject: RE: Customer Email

I responded via email. We use the Interaction Client phone software to send/receive emails from the website, | did
consult with a Supervisor as well on this situation. Here is what was sent:

Dear Maryann Wilhelm
Thank you for taking the time to send us an email.
We greatly apologize for this plate having been issued.

We can confirm that the licence plate in question has already been recalled. Your concerns will be forwarded to the
Personalized Licence Plate department.

We felt it was best to keep it simple in this case.

Thank you!
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lody Plante
Tonu lead
Boantast Bendre Searations
fanitoha ssagéag i Insuranes
QRG-HTI0 pul 4R38

From: Kobylinski, Margaret

Sent: Wednesday, April 26, 2017 2:28 PM
To: Plante, Jody

Subject: RE: Customer Email

Jody —

Thank you for the information.

We are aware of this situation and handling it. What has been said to the customer exactly?
Did you respond by email? Please forward it to me asap — thank you very much

Maggie (Margaret) Kobylinski
Assistant Manager, Licensing Services
Manitoba Public Insurance

cell: (204) 806-1277

fax: (204) 953-4999

e-mail: MKobvlinski@mpi.mb.ca

The Information In this email Is confidential and may be legally privileged. It is intended solely for the addressee, Access to this emall by anyone else is unauthorized.
If you are not the intended reciplent, any disclosure, copying, distribution or any action taken or omitted to be taken In reliance on it, is prohibited and may be
unlawful

From: Plante, Jody

Sent: Wednesday, April 26, 2017 1:17 PM
To: Kobylinski, Margaret

Subject: Customer Email

Good Afternoon Margaret

We at the Contact Centre respond to emails sent in via the MPl Website. One came in yesterday regarding a PLP that
has been spotted on Manitoba roadways. A picture of the plate has been floating around Social Media, {wanted to
make you aware of the message in the event any other follow up is required. We have provided a reply (apologizing
naturally) and confirming the plate has been recalled.

---QOriginal Message-----

From: maryann [mailto:maryann_wilhelm@yahoo.com]
Sent: Tuesday, April 25, 2017 12:39:57 PM

To: inquiries

Subject; Web Site General Inquiries

First Name: maryann
Last Name: wilhelm

Phone Number: (519) 3770321
Email Address: maryann_wilhelim@yahoo.com
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City: Owen Sound
Postal Code: on
Plate Number: ASIMILS

Comments: | am MaryAnn Wilhelm, while I am the Outreach Director for the NDP Aboriginal Commission, I am calling on behalf of
myself, and of those who've been shocked and offended by what is being driven around in Winnipeg Manitoba,

First, I want to mention that I am aware that a man lost his vanity plate in the east coast of Canada, his vanity plate said GRABHER.
While I question the pulling of ones own name, [ understand the issues around that plate. | have no questions however when it comes
this vanity plate roaming the streets of a highly populated indigenous city with the ID of ASIMILS,

In an era of TRC, where we, Canadians, and Indigenous are working to reset relations, [ found this vanity plate to be appalling to this
country.

This country has a dark history of attempting assimilation on Indigenous and it's been met with long term ramifications, that impact
Indigenous even to today.

How did this even manage to pass the desk of those who analyze and approve plates is beyond my imagination unless they simply
thought that it was acceptable to do so.

If that was the case, then departments who approve these plates should be required to take Indigenous cultural training to ensure
offensive plates like ASILIM8 don't end up on Canadian roads.

I'am requesting an investigation and a public apology (it's moving across the internet) over the issuance of the plates, and request
training take place at these agencies that process vanity plates.

Please keep ne updated as to the process that is being done to remove these plates and what is being done to train staff to be more
sensitive to the Indigenous population.

Thank you and let me know if you require anything further,

Jody Plante

Toam lead

Bnntas! Deavo Bneratisns
WAanitobia Puistic Insurance
DAG-RII0 oni A4E3
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Brown, Trevor

R
From: Burns, David (Dave)
Sent; ' Wednesday, April 26, 2017 4:01 PM
To: Hocken, Carla
Subject: FW: Customer Email - PLP

Contact Centre sent Maggie a note as they received an email from MaryAnn Wilthelm., Unfortunately they did that after
responding to her email. The response was brief, based on Maggie’s IWS comment they knew we were recalling the
plate and their response to MaryAnn was:

Dear Maryann Wilhelm
Thank you for taking the time to send us an email.
We greatly apologize for this plate having been issued.

We can confirm that the licence plate in question has already been recalled. Your concerns will be forwarded to
the Personalized Licence Plate department

I wanted you to know so you had all the information.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized, If you are 1ot the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies, Thank yourrr

From: Kobylinski, Margaret

Sent: Wednesday, April 26, 2017 2:36 PM
To; Burns, David (Dave)

Subject: FW: Customer Email

FYl

Maggie (Margaret) Kobylinski
Assistant Manager, Licensing Services
Manitoba Public Insurance

cell: (204) 806-1277

fax: (204) 953-4999

e-mail: MKaohylinski@mpi.mb.ca

The information in this emall is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is unauthorized.
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and may be
unfawful

82




170

From: Plante, Jody

Sent: Wednesday, April 26, 2017 2:34 PM
To: Kobylinski, Margaret

Subject: RE: Customer Email

I responded via email, We use the Interaction Client phone software to send/receive emails from the webmte I did
consult with a Supervisor as well on this situation. Here is what was sent:

Dear Maryann Wilhelm
Thank you for taking the time to send us an email.
We greatly apologize for this plate having been issued,

We can confirm that the licence plate in question has already been recalled. Your concerns will be forwarded to the
Personalized Licence Plate department.

We felt it was best to keep it simple in this case,

Thank you!

Jody Planie

Taan Lead

Samiaot Danirs Bperatens
Waniioha Punilc Insprausn
GRG-ITH anl A0ES

From: Kobylinski, Margaret

Sent: Wednesday, April 26, 2017 2:28 PM
To: Plante, Jody

Subject: RE: Customer Email

Jody -

Thank you for the information.

We are aware of this situation and handling it. What has been said to the customer exactly?
Did you respond by email? Please forward it to me asap —thank you very much

Maggie {Margaret) Kobylinski
Assistant Manager, Licensing Services
Manitoba Public Insurance

cell: (204) 806-1277

fax: (204) 953-4999

e-mail: MKobylinski@mpi.mb.ca

The information in this emall is confidential and may be legally privileged. 1t is intended solely for the addressee. Access to this email by anyone else is unauthorized.
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in refiance on it, is prohibited and may be
unlawful

From: Plante, Jody
Sent: Wednesday, April 26, 2017 1:17 PM
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To: Kobylinski, Margaret
Subject: Customer Email

Good Afternoon Margaret

We at the Contact Centre respond to emails sent in via the MPI Website. One came in yesterday regarding a PLP that
has been spotted on Manitoba roadways. A picture of the plate has been floating around Social Media. | wanted to
make you aware of the message in the event any other follow up is required. We have prowded a reply (apologizing
naturally) and confirming the plate has been recalled.

---Original Message-----

From: maryann [mailto:maryann_wilhelm@yahoo.com]
Sent: Tuesday, April 25, 2017 12:39;57 PM

To: inquiries

Subject: Web Site General Inquiries

First Name: maryann
Last Name; wilhelm

Phone Number: (519) 3770321
Email Address: maryann_wilhelm@yahoo.com

City: Owen Sound
Postal Code: on
Plate Number: ASIMILS

Comments: I am MaryAnn Wilhelm, while I am the Outreach Director for the NDP Aboriginal Commission, | am calling on behalf of
myself, and of those who've been shocked and offended by what is being driven around in Winnipeg Manitoba.

First, I want to mention that | am aware that a man lost his vanity plate in the east coast of Canada, his vanity plate said GRABHER.
While T question the pulling of ones own name, I understand the issues around that plate. 1 have no questions however when it comes
this vanity plate roaming the streets of a highly populated indigenous city with the ID of ASIMILS.

In an era of TRC, where we, Canadians, and Indigenous are working to reset relations, | found this vanity plate to be appalling to this
country.

This country has a dark history of attempting assimilation on Indigenous and it's been met with long term ramifications, that impact
Indigenous even to today.

How did this even manage to pass the desk of those who analyze and approve plates is beyond my imagination unless they simply
thought that it was acceptable to do so.

If that was the case, then departments who approve these plates should be required to take Indigenous cultural training to ensure
offensive plates like ASILIM8 don't end up on Canadian roads.

I am requesting an investigation and a public apology (it's moving across the inter net) over the issuance of the plates, and request
training take place at these agencies that process vanity plates.
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Please keep me updated as to the process that is being done to remove these plates and what is being done to train staff to Ze more
sensitive to the Indigenous population.

Thank you and let me know if you requite anything further.

Jody Plante

Toan taal

Lomiaet Songre Speralisns
Winniioia Pablic nsurance
WES-RTT0 eu 4093
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Brown, Trevor

i
From: Burns, David (Dave)
Sent: Wednesday, April 26, 2017 2:35 PM
To: Hocken, Catla
Subject: PLP
Attachments: PLP Surrender Process.docx; Nicholas.docx
Carla, .

I'want to get the letter out to the customer today as we discussed. We were talking about the timeframe.

Attached is the PLP surrender plate process. In it, we give a 15 day window to return the plate. |looked at our
surrender plate letters and 5 were given 16-19 days (looks like adjustments were made for the weekend), 5 were given 1
month to comply but these letters predate the existing process.

Most recently, the NOTTSC plate was recalled. That was the one with the short time frame. In that case we called the
customer and they went directly to a service centre to return the plate before we even sent a letter.

I've drafted the recall letter for this plate, Nicholas.docx and given him until May 12 as it sounds like you are more
comfortable with us following a standard process.

Let me know if you are okay with the letter and then | will arrange for a process server to deliver it,

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving? }
Take the challenge at whoisdriving.ca

The informatiots in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you ****
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Brown, Trevor

From: Keith, Ward

Sent: Wednesday, April 26, 2017 5:16 AM
To: Hocken, Carla

Subject: Re: Plate

Well it is reassuring he had another explanation but it still really doesn't matter based on Public perception.

Sent from my BlackBerry 10 smartphone.

From: Hocken, Carla

Sent: Tuesday, April 25, 2017 10:05 PM
To: Keith, Ward

Subject: Re: Plate

Oh, and one more thing.

The customer who bought the plate told them today that Assimilate was the Star Trek reference and he even
has Borgs (sp?) on his plate holder.

- Which begs the question....did he tell Bev the clerk that? Or did she not even ask?

Either way, this should never have heen in circulation

Sent from my BlackBerry 10 smartphone.

From: Hocken, Carla

Sent: Tuesday, April 25, 2017 9:05 PM
To: Keith, Ward

Subject: Re: Plate

Thanks Ward

Sent from my BlackBerry 10 smartphone.

From: Keith, Ward

Sent: Tuesday, April 25, 2017 8:32 PM
To: Hocken, Carla

Subject: FW: Plate

Thank you Carlal

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail:  wkeith@mpi.mb.ca
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From: Keith, Ward
Sent: Tuesday, April 25, 2017 8:32 PM
To: Guimond, Dan; Leppky, Shannon
Subject: Plate

Hi, | can brief you further but we talked to Government Communications on this today and they agreed to just let us
handle. As registrar, Carla then reached out to the person who complained (MaryAnn Wilhelm who sits on the national
NDP Aboriginal Commission in Ontario), They had a very positive conversation. She acknowledged this must have been a
miss because the info on our website is clear that racist or discriminatory slogans are restricted. She also asked about
cultural awareness.

We told her our processes did not work in this case, we are investigating why, we are recalling the plate, and that as an
organization we are firmly committed to celebrating diversity and cultural inclusion and have in 2016 launched
indigenous cultural awareness training throughout the organization. She was very pleased with this and made a
comment how progressive we were,

She also admitted it was her who contacted the local media here (CTV) but that she would be calling them back after the
call to tell them the matter had been resolved and was not a story. Hopefully that will kill the media interest on this.

Dan, I'll speak to you tomorrow about what | learned when | investigated this today and we can decide on further
actions,

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone. 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail: wkeith@mpi.mb.ca

If you're texting, who's driving? Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addresses. Access
fo this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or
any-action taken or omitted to be taken in reliance on i, is prohibited and may be unlawful.

L'information dans le présent courriel est confidentielle, pourrait étre de nature privilégiée et s'adresse uniquement au

destinataire. A toute personne non mandatée, il est interdit de divulguer, de reproduire ou de distribuer cetle information
ou de prendre les mesures que prendrait le destinataire.
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Brown, Trevor

From: Keith, Ward

Sent: Tuesday, Aprit 25, 2017 8:33 PM
To: Hocken, Carla

Subject: FW: Plate

Thank you Carlal

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail:  wkeith@mpi.mb.ca

From: Kelth, Ward

Sent: Tuesday, April 25, 2017 8:32 PM
To: Guimond, Dan; Leppky, Shannon
Subject; Plate

Hi, I can brief you further but we talked to Government Communications on this today and they agreed to just let us
handle. As registrar, Carla then reached out to the person who complained (MaryAnn Wilhelm who sits on the national
NDP Aboriginal Commission in Ontario). They had a very positive conversation. She acknowledged this must have been a
miss because the info on our website is clear that racist or discriminatory slogans are restricted. She also asked about
cultural awareness.

We told her our processes did not work in this case, we are investigating why, we are recalling the plate, and that as an
organization we are firmly committed to celebrating diversity and cultural inclusion and have in 2016 launched
indigenous cultural awareness training throughout the organization. She was very pleased with this and made a
comment how progressive we were,

She also admitted it was her who contacted the local media here (CTV) but that she would be calling them back after the
call to tell them the matter had been resolved and was not a story. Hopefully that will kill the media interest on this.

Dan, I'll speak to you tomorrow about what | learned when | investigated this today and we can decide on further
actions.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail: wkeith@mpi.mb.ca

If you're texting, who's driving? Take the challenge at whoisdriving.ca
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The information in this email is confidential and may be legally privileged. It is intended solely for the addresgeZ?Access
to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or
any action taken or omitted to be taken in reliance on it, is prohibited and may be unlawful.

L'information dans le présent courriel est confidentielle, pourrait étre de nature privilégiée et s'adresse uniquement au

destinataire, A toute personne non mandatée, il est interdit de divulguer, de reproduire ou de distribuer cette information
ou de prendre les mesures que prendrait le destinataire.
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Brown, Trevor

From: Keith, Ward

Sent; Tuesday, April 25, 2017 7:43 PM

To: Hocken, Carla

Subject: RE: IC Voicemail: from Owen Sound ON 1 {519) 377-0321 - 147 seconds

Hi, sorry was not avallable, call me tonight if you want or tomorrow morning.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail; wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Tuesday, April 25, 2017 5:40 PM

To: Keith, Ward

Subject: Re: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

I spoke to her, can you call me?

Sent from my BlackBerry 10 smartphone.

From: Keith, Ward

Sent: Tuesday, April 25, 2017 4:48 PM

To: Hocken, Carla; Smiley, Brian

Subject: RE: IC Voicemall: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Here is what Shannon gave me but t would keep even simpler. | think we need to acknowledge our processes did not
work in this case, we are investigating why, we are recalling the plate, and that as an organization we are firmly
committed to celebrating diversity and cultural inclusion and have in 2016 launched indigenous cultural awareness
training throughout the organization. This needs to be a verbal conversation — and only once Brian confirms with CSM
that we are to handle.

Manitoba Public Insurance believes that an inclusive and diverse workforce is key to providing exceptional
customer service that reflects the needs of Manitoba’s diverse population, Manitoba Public Insurance
celebrates diversity and recognizes that providing an inclusive work environment provides the opportunity
to leverage the knowledge and skills of all staff to help the organization achieve its business objectives.

For example:

Manitoba Public Insurance has a long history of partnering with the Indigenous community ona variety of
initiatives to ensure that its workforce understands Indigenous history and reflects the diverse population of
the province. Specifically, in support of the Truth and Reconciliation Commission of Canada’s recent
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recommendations, in 2016/17 Manitoba Public Insurance rolled out Indigenous awareness training to all
staff across the organization.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail:  wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Tuesday, Aprif 25, 2017 4:45 PM

To: Keith, Ward; Smiley, Brian

Subject: RE: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Ward, in her voicemail she talks about the need for cultural training, did you receive any scripting that | can use in regard
to the cultural training our staff have taken?

From: Keith, Ward

Sent: Tuesday, April 25, 2017 4:38 PM

To: Smiley, Brian

Cc: Hocken, Carla ,

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Perfect, this is the person who posted the facebook message so once you confirm with CSM that we can handle Carla
can call her hack to advise of the same messaging we provided to media today. This plate is being recalled as we speak.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance '

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail:  wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Tuesday, April 25, 2017 4:33 PM

To: Keith, Ward

Cc: Smiley, Brian

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

For info.....
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From: Hocken, Carla

Sent: Tuesday, April 25, 2017 4:32 PM

To: Burns, David (Dave)

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

As we discussed, do not call her back and forward to Brian Smiley for handling
Thanks

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 3:47 PM

To: Hocken, Carla

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Carla,

We received the attached voicemail on the PLP phone line today, Mary Ann Welham {maybe misspelled), she lives in
Ontario and works for the NDP. She has asked that we recall the ASIMILS plate sighting the negative history associated
with the term assimilate as you and | have discussed. We have not called her back. As we talk about taking action on
the plate, I'd like to make sure we chat and | get your direction how to handle Mary Ann’s callback.

Thanks,

Dave Burns
Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful, If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies, Thank you, et

From: LicencePlateAdmin

Sent: Tuesday, April 25, 2017 1:10 PM

To: Carriere Kuzmik, Marie-Josée

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Ontario resident complaining about AStMIL8

Bev

From: ICAdmin

Sent: Tuesday, April 25, 2017 12:51 PM

To: LicencePlateAdmin

Subject: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Directory Info -
Owen Sound ON
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1(519) 377-0321

Call Log

12:47:42:
12:47:42:
12:47:42;
12:47:42:
12:47:42:
12:47:49:
12:47:49:
12:48:34:
12:51;18:

Initialiﬁng

Offering

ANI; 5193770321

DNIS: 2049857722

Call answered

Entered Workgroup PLP VM

Offering

Voice Mail

Caller has recorded and sent a voicemail message

Recording Length
147 seconds

[1D:300117489945193770321)

© Interactive Intelligence 7601 Interactive Way, indianapolis, IN 46278
+1 317.872.3000 voice and fax
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Brown, Trevor

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 5:29 PM
To: Hocken, Carla

Subject: FW: Plate recall

FYl, Maggie did get a hold of the customer tonight. We'll send the certified letter to the customer and contact him again
tomorrow so the plate is off the road immediately.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender inunediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you,****

From: Kobylinski, Margaret

Sent: Tuesday, April 25, 2017 5:27 PM
To: Burns, David (Dave)

Subject: Plate recall

Hi

Called the customer and he feels his rights are being violated. He said the slogan is from Star Trek, Borg
Assimilation. He said he even has a frame around the plate that says "we are the Borg" or something to that
effect.

He seems to be upset but | think | stressed out the importance of this issue very clearly. He wanted to know
who complained, | did not revealed that information and instead explained why the slogan was viewed
offensive.

He mentioned he may not be able to attend brokers office until the end of the week. | explained the process
and the urgency of this situation again, :

Maggie

Sent from my BlackBerry 10 smartphone.
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Brown, Trevor

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 5:23 PM

To: ‘ Hocken, Carla

Subject; RE: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

(519) 377-0321 — Maryann Wilhelm

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank yourrt

From: Hocken, Carla

Sent: Tuesday, April 25, 2017 5:21 PM

To: Burns, David (Dave) '

Subject: Re: IC Voicemall: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Cal you email me the woman's phone number from the VIvi?

Sent from my BlackBerry 10 smartphone.

From: Hocken, Carla

Sent: Tuesday, April 25, 2017 5:11 PM

To: Burns, David (Dave)

Subject: Re: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Call me

Sent from my BlackBerry 10 smartphone.

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 5:10 PM

To: Hocken, Carla

Subject: RE: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

[ asked Brian to follow up on the voicemail and he said you were doing that. Have plans changed or should | call Brian to
discuss?

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca
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If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee, Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you,****

From: Hocken, Carla

Sent: Tuesday, April 25, 2017 4:32 PM

To: Burns, David (Dave)

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

As we discussed, do not call her back and forward to Brian Smiley for handling
Thanks

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 3:47 PM

To: Hocken, Carla

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Carla,

We received the attached voicemail on the PLP phone line today. Mary Ann Welham (maybe misspelled), she lives in
Ontario and works for the NDP. She has asked that we recall the ASIMILS plate sighting the negative history associated
with the term assimilate as you and | have discussed. We have not called her back. As we talk about taking action on
the plate, I'd like to make sure we chat and | get your direction how to handle Mary Ann’s callback.

Thanks,

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell; (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies, Thank you,***

From: LicencePlateAdmin

Sent: Tuesday, April 25, 2017 1:10 PM

To: Carriere Kuzmik, Marie-Josée

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Ontario resident complaining about ASIMIL8

Bev
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From: ICAdmin

Sent: Tuesday, April 25, 2017 12:51 PM

To: LicencePlateAdmin

Subject: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Directory Info
Owen Sound ON

1(519})377-0321

Call Log

12:47:42: Initializing

12:47:42: Offering

12:47:42: ANI: 5193770321

12:47:42: DNIS; 2049857722

12:47:42: Call answered

12:47:49: Entered Workgroup PLP VM

12:47:49: Offering

12:48:34: Voice Mail

12:51:18: Caller has recorded and sent a voicemail message

Recording Length
147 seconds

[1D:3001174899#5193770321}

© Interactive Intelligence 7601 Interactive Way, Indianapolis, IN 46278
+1 317.872.3000 voice and fax

98




186

Brown, Trevor

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 5:10 PM

To: Hocken, Carla

Subject: RE: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds
Attachments: RE: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

I asked Brian to follow up on the voicemail and he said you were doing that. Have plans changed or should I call Brian to
discuss?

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee, Access to this email by anyone else i
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies, Thank you,****

From: Hocken, Carla

Sent: Tuesday, April 25, 2017 4:32 PM

To: Burns, David (Dave)

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

As we discussed, do not call her back and forward to Brian Smiley for handling
Thanks

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 3:47 PM

To: Hocken, Carla

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Carla,

We received the attached voicemail on the PLP phone line today. Mary Ann Welham (maybe misspelled), she lives in
Ontario and works for the NDP. She has asked that we recall the ASIMIL8 plate sighting the negative history associated
with the term assimilate as you and | have discussed. We have not called her back. As we talk about taking action on
the plate, I'd like to make sure we chat and | get your direction how to handle Mary Ann’s callback.

Thanks,

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca
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The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you****

From: LicencePlateAdmin

Sent: Tuesday, April 25, 2017 1;10 PM

To: Carriere Kuzmik, Marie-Josée

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Ontario resident complaining about ASIMILS

Bev

From: ICAdmin

Sent: Tuesday, April 25, 2017 12:51 PM

To: LicencePlateAdmin

Subject: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Directory Info
Owen Sound ON

1(519) 377-0321

Call Log

12:47:42: Initializing

12:47:42: Offering

12:47:42: ANI: 5193770321

12:47:42: DNIS: 2049857722

12:47:42: Call answered

12:47:49; Entered Workgroup PLP VM

12:47:49; Offering

12:48:34: Voice Mail

12:51:18: Caller has recorded and sent a voicemail message

Recording Length
147 seconds

[ID:300117489945193770321]

© Interactive Intelligence 7601 Interactive Way, Indianapolis, IN 46278
+1 317.872.3000 voice and fax
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Brown, Trevor

From: Smiley, Brian

Sent: Tuesday, April 25, 2017 5.06 PM

To: ‘ Burns, David (Dave); Hocken, Carla

Cc: Kobylinski, Margaret

Subject: RE: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Thanks David. We are aware of this voicemail/complaint. Carla is overseeing/handling.

Brian

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 4;51 PM

To: Smiley, Brian

Cc: Kobylinski, Margaret

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Brian,

We received the attached voicemail on the Personalized Plate phone line today. Given the media attention and
sensitivity of the issue, could you respond to this enquiry? That way we will ensure the customer gets the approved
response.

Just FYI, we are in the process of recalling the plate.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee, Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on i, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachiments, and all copies, Thank you.****

From: Kobylinski, Margaret

Sent: Tuesday, April 25, 2017 1:37 PM

To: Burns, David (Dave)

Cc: Carriére Kuzmik, Marie-Josée

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Dave —

We have received the following phone call — see the attached audio file.

Carla and Ward are dealing with this complaint and should know about the call. Please let me know how we
can further assist.

Thank you
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Maggie {(Margaret) Kobylinski
Assistant Manager, Licensing Services
Manitoba Public Insurance

cell: (204} 806-1277

fax: (204) 953-4999

e-mail: MKobvlinski@mpi.mb.ca

The information In this email is confidential and may be legally privileged. It Is intended solely for the addressee. Access to this email by anyone else is unauthorized,
if you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and may be
untawful

From: Carriere Kuzmik, Marie-Josée

Sent: Tuesday, April 25, 2017 1:29 PM

To: Kobylinski, Margaret; Burns, David (Dave)

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Phone call/voicemail received from Ontario regarding the PLP Plate ASIMILS.
Should this one be forwarded to Brian Smiley or anyone else?

Thanks,
Josée

Marie-Josée Carriére Kuzmik
Supervisor

Manitoba Public Insurance | Licensing Services | Driver Licence Processing and Personalized Licence Plates
T:204-985-8770 ext 7221 | F: 204-953-4999 | E: mcarrierekuzmik@mpi.mb.ca

From: LicencePlateAdmin

Sent: Tuesday, April 25, 2017 1:10 PM

To: Carriere Kuzmik, Marie-Josée

Subject: FW: IC Voicemall: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Ontario resident complaining about ASIMIL8

Bev

From: ICAdmin

Sent: Tuesday, April 25, 2017 12:51 PM

To: LicencePlateAdmin

Subject: IC Voicemall: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Directory Info
Owen Sound ON

1(519) 377-0321
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Call Log

12:47:42:
12:47:42;
12:47:42:
12:47:42:
12:47:42;
12:47:49:
12:47:49:
12:48:34:;
12:51:18:

Initializing

Offering

ANI: 5193770321

DNIS: 2049857722

Call answered

Entered Workgroup PLP VM

Offering

Voice Mail

Caller has recorded and sent a voicemail message

Recording Length
147 seconds

{1D:300117489945193770321]

® Interactive Intelligence 7601 Interactive Way, Indianapolis, IN 46278
+1 317.872.3000 voice and fax
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Brown, Trevor
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From:
Sent:
To:

Cc:
Subject:

As | understand their response.

B.

From: Keith, Ward

Smiley, Brian

Tuesday, April 25, 2017 5:05 PM
Keith, Ward; Hocken, Carla
McKinnon, Sheri

RE: Facebook Comment

..yes, they are comfortable with MPI handling directly.

Sent: Tuesday, April 25, 2017 4:54 PM

To: Smiley, Brian; Hocken, Carla
Cc: McKinnon, Sheri
Subject: RE: Facebook Comment

Okay so they are okay with us handling directly? | think that is what they are saying although they didn’t really offer that.

Ward Keith MBA, FCIP. CIM

Vice President, Loss Prevention and Communications

Manitoba Public Insurance

Phone. 204-985-8770 extension 8298

Cellular; 204-781-4742
E-mail; wkeith@mpi.mb.ca

From: Smiley, Brian

Sent: Tuesday, April 25, 2017 4:53 PM

To: Keith, Ward; Hocken, Carla
Cc: McKinnon, Sheri’
Subject: Fw: Facebook Comment

Ward,

See below from CSM.....

Sent from my BlackBerry 10 smartphone.,

From: Thorpe, John (SCH) <John

Thorpe@gov.mb.ca>

Sent: Tuesday, April 25, 2017 4:09 PM

To: Smiley, Brian
Cc: White, Paul (SCH)
Subject: RE: Facebook Comment

We sent this, early this morning:
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Hi Mary Ann, this is a MPI issued licence plate., Personalized licence plates are handled
through an approval process run by MPI, Please share your concerns with MPI as they govern
the screening and issuing of personalized licence plates.
https://apps.mpi.mb.ca/english/contact/s contact/inquiries.asp

John T,

From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
Sent: April-25-17 3:48 PM

To: Thorpe, John (SCH)

Cc: White, Paul (SCH)

Subject: RE: Facebook Comment

Thanks. Ok.‘

B.

From: Thorpe, John (SCH) [mailto:John.Thorpe@gov.mb.ca]
Sent: Tuesday, April 25, 2017 3:47 PM

To: Smiley, Brian

Cc: White, Paul (SCH)

Subject: RE; Facebook Comment

Let me check here as to how we responded to the complaint, yesterday afternoon.

John T.

From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
Sent: April-25-17 3:43 PM

To: White, Paul (SCH)

Cc: Thorpe, John (SCH)

Subject: RE: Facebook Comment

An update:

CTV has contacted MPI about this plate. Here is the statement MPI plans to send them:

“All personalized licence plate requests are reviewed against established guidelines. Manitoba Public
Insurance takes complaints about inappropriate or offensive personalized licence plates very seriously and we
are investigating this plate approval. Under legislation, plates that are deemed to be offensive can be recalled
by the Registrar of Motor Vehicles.”

Paul/John: Do you want us to respond directly to the person who first enquired?

Brian

From: White, Paul (SCH) [mailto:Paul.White@qov.mb.ca]
Sent: Monday, April 24, 2017 4:18 PM
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To: Smiley, Brian
Cc: Thorpe, John (SCH)
Subject: RE: Facebook Comment

Do you have a “public” email address our social media people can send to the individual
making the inquiry?

————— Original Message-----

From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
Sent: April-24-17 4:03 PM

To: White, Paul (SCH)

Cc: Thorpe, John (SCH)

Subject: Re: Facebook Comment

Sounds good. Our folks are looking into this. The plate is legit.

Sent from my BlackBerry 10 smartphone,
From: White, Paul (SCH)

Sent: Monday, April 24, 2017 4:00 PM
To: Smiley, Brian

Cc: Thorpe, John (SCH)

Subject: RE: Facebook Comment

I am out of the office for the next couple of days. 3John Thorpe is covering MI. He will
inform our social media unit of the outcome of your research. Thanks,

From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
Sent: April-24-17 11:37 AM

To: White, Paul (SCH)

Subject: RE: Facebook Comment

‘

Our folks are checking....I’m waiting for them to get back to me.

From: White, Paul (SCH) [mailto:Paul.White@gov.mb.ca]
Sent: Monday, April 24, 2017 11:36 AM

To: Smiley, Brian

Subject: RE: Facebook Comment

What you see is it... a comment plus request for investigation and apology.. Photoshop or
real first off?

From: BSmiley@mpi.mb.ca<mailto:BSmiley@mpi.mb,ca> [mailto:BSmiley@mpi.mb.ca]
Sent: April-24-17 11:33 AM

To: White, Paul (SCH)

Subject: RE: Facebook Comment

Was it an official complaint filed? Or just messaged?
From: White, Paul (SCH) [mailto:Paul.White@gov.mb.ca]
Sent: Monday, April 24, 2017 11:32 AM

To: Smiley, Brian

Subject: RE: Facebook Comment

It was messaged to our government Facebook account,

From: BSmiley@mpi.mb.ca<mailto:BSmiley@mpi.mb.ca> [mailto:BSmiley@mpi.mb.ca]
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Sent: April-24-17 11:30 AM
To: White, Paul (SCH)
Subject: RE: Facebook Comment

How did then come your way?

From: White, Paul (SCH) [mailto:Paul.White@gov.mb.ca]
Sent: Monday, April 24, 2017 11:30 AM

To: Smiley, Brian

Subject: RE: Facebook Comment

Thanks.

From: BSmiley@mpi.mb.ca<mailto:BSmiley@mpi.mb,ca> [mailto:BSmiley@mpi.mb.ca]
Sent: April-24-17 11:00 AM

To: White, Paul (SCH)

Subject: RE: Facebook Comment

Hey Paul. I’11 check and get back to you.

From: White, Paul (SCH) [mailto:Paul.White@gov.mb.ca]
Sent: Monday, April 24, 2017 10:59 AM

To: Smiley, Brian

Subject: FW: Facebook Comment

Importance: High

Hello,

DO you have this already? IS this a real, MPI-issued plate?
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Brown, Trevor

From: Keith, Ward

Sent: Tuesday, April 25, 2017 4:54 PM
To: Smiley, Brian; Hocken, Carla

Cc: McKinnon, Sheri

Subject; RE: Facebook Comment

Okay so they are okay with us handling directly? | think that is what they are saying although they didn't really offer that.

Ward Keith mBa, FCIP, cim

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail:  wkeith@mpi.mb.ca

From: Smiley, Brian

Sent: Tuesday, April 25, 2017 4:53 PM
To: Keith, Ward; Hocken, Carla

Cc: McKinnon, Sheri

Subject: Fw: Facebook Comment

Ward,

See below from CSM.....

Sent from my BlackBerry 10 smartphone.

From: Thorpe, John (SCH) <John.Thorpe@gov.mb.ca>
Sent: Tuesday, April 25, 2017 4:09 PM

To: Smiley, Brian

Cc: White, Paul (SCH)

Subject: RE: Facebook Comment

We sent this, early this morning:

Hi Mary Ann, this is a MPI issued licence plate. Personalized licence plates are handled
through an approval process run by MPI. Please share your concerns with MPI as they govern
the screening and issuing of personalized licence plates.
https://apps.mpi.mb.ca/english/contact/s contact/inquiries.asp

John T.
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From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca)
Sent: April-25-17 3:48 PM

To: Thorpe, John (SCH)

Cc: White, Paul (SCH)

Subject: RE; Facebook Comment

Thanks. Ok,

B,

From: Thorpe, John (SCH) [mailto:John.Thorpe@gov.mb.cal
Sent: Tuesday, April 25, 2017 3:47 PM

To: Smiley, Brian

Cc: White, Paul (SCH)

Subject: RE: Facebook Comment

Let me check here as to how we responded to the complaint, yesterday afternoon.

John T.

From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca)
Sent: April-25-17 3:43 PM

To: White, Paul (SCH)

Cc: Thorpe, John (SCH)

Subject: RE: Facebook Comment

An update:
CTV has contacted MPI about this plate. Here is the statement MPI plans to send them:

“All personalized licence plate requests are reviewed against established guidelines. Manitoba Public
Insurance takes complaints about inappropriate or offensive personalized licence plates very seriously and we
are investigating this plate approval. Under legislation, plates that are deemed to be offensive can be recalled
by the Registrar of Motor Vehicles.”

Paul/John: Do you want us to respond directly to the person who first enquired?

Brian

From: White, Paul (SCH) [mailto:Paul.White@gov.mb.ca]
Sent: Monday, April 24, 2017 4:18 PM

To: Smiley, Brian

Cc: Thorpe, John (SCH)

Subject: RE: Facebook Comment

Do you have a “public” email address our social media people can send to the individual
making the inquiry?

----- Original Message-----
From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb,ca]
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Sent: April-24-17 4:03 PM
To: White, Paul (SCH)
Cc: Thorpe, John (SCH)
Subject: Re: Facebook Comment

Sounds good. Our folks are looking into this. The plate is legit.

Sent from my BlackBerry 1@ smartphone.
From: White, Paul (SCH)

Sent: Monday, April 24, 2017 4:00 PM
To: Smiley, Brian

Cc: Thorpe, John (SCH)

Subject: RE: Facebook Comment

I am out of the office for the next couple of days. John Thorpe is covering MI. He will
inform our social media unit of the outcome of your research. Thanks.

From: Bsmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
Sent: April-24-17 11:37 AM

To: White, Paul (SCH)

Subject: RE: Facebook Comment

Our folks are checking....I’m waiting for them to get back to me.

From: White, Paul (SCH) [mailto:Paul.White@gov.mb.ca]
Sent: Monday, April 24, 2017 11:36 AM

To: Smiley, Brian

Subject: RE: Facebook Comment

What you see is it... a comment plus request for investigation and apology.. Photoshop or
real first off?

From: BSmiley@mpi.mb.ca<mailto:BSmiley@mpi.mb.ca> [mailto:BSmiley@mpi.mb. ca]
Sent: April-24-17 11:33 AM

To: White, Paul (SCH)

Subject: RE: Facebook Comment

Was it an official complaint filed? Or just messaged?

From: White, Paul (SCH) [mailto:Paul.White@gov.mb.ca]
Sent: Monday, April 24, 2017 11:32 AM

To: Smiley, Brian

Subject: RE: Facebook Comment

It was messaged to our government Facebook account.

From: BSmiley@mpi.mb.ca<mailto:BSmiley@mpi.mb.ca> [mailto:BSmiley@mpi.mb,ca]
Sent: April-24-17 11:30 AM

To: White, Paul (SCH)

Subject: RE: Facebook Comment

How did then come your way?

From: White, Paul (SCH) [mailto:Paul.White@gov.mb.ca]
Sent: Monday, April 24, 2017 11:30 AM
To: Smiley, Brian
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Subject: RE: Facebook Comment
Thanks.,

From: BSmiley@mpi.mb.ca<mailto:BSmiley@mpi.mb.ca> [mailto:BSmiley@mpi.mb.ca]
Sent: April-24-17 11:00 AM

To: White, Paul (SCH)

Subject: RE: Facebook Comment

Hey Paul. I’1l check and get back to you.

From: White, Paul (SCH) [mailto:Paul.White@gov.mb.ca]
Sent: Monday, April 24, 2017 10:59 AM

To: Smiley, Brian

Subject: FW: Facebook Comment

Importance: High

Hello,

DO you have this already? IS this a real, MPI-issued plate?
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Brown, Trevor
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From: Smiley, Brian

Sent; Tuesday, April 25, 2017 4:53 PM
To: Keith, Ward; Hocken, Carla

Cc: McKinnon, Sheri

Subject: Fw: Facebook Comment

Ward,

See below from CSM.....
B.

Sent from my BlackBerry 10 smartphone,

From: Thorpe, John (SCH) <John.Thorpe@gov.mb.ca>
Sent: Tuesday, April 25, 2017 4:09 PM

To: Smiley, Brian

Cc: White, Paul (SCH)

Subject: RE: Facebook Comment

We sent this, early this morning:

Hi Mary Ann, this is a MPI issued licence plate. Personalized licence plates are handled

through an approval process run by MPI. Please share your concerns with MPI as they govern

the screening and issuing of personalized licence plates.
https://apps.mpi.mb.ca/english/contact/s_contact/inquiries.asp

John T.

From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
Sent: April-25-17 3:48 PM

To: Thorpe, John (SCH)

Cc: White, Paul (SCH)

Subject: RE: Facebook Comment

Thanks. Ok.

B.

From: Thorpe, John (SCH) [mailto:John.Thorpe@gov.mb.ca]
Sent: Tuesday, April 25, 2017 3:47 PM

To: Smiley, Brian

Cc: White, Paul (SCH)

Subject: RE: Facebook Comment

Let me check here as to how we responded to the complaint, yesterday afternoon.

John T,
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From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
Sent: April-25-17 3:43 PM

To: White, Paul (SCH)
Cc: Thorpe, John (SCH)
Subject: RE: Facebook Comment

An update:
CTV has contacted MPI about this plate. Here is the statement MPI plans to send them:

“All personalized licence plate requests are reviewed against established guidelines, Manitoba Public
Insurance takes complaints about inappropriate or offensive personalized licence plates very seriously and we
are investigating this plate approval. Under legislation, plates that are deemed to be offensive can be recalled
by the Registrar of Motor Vehicles.”

Paul/John: Do you want us to respond directly to the person who first enquired?

Brian

From: White, Paul (SCH) [mailto:Paul. White@gov.mb.ca]
Sent: Monday, April 24, 2017 4:18 PM

To: Smiley, Brian

Cc: Thorpe, John (SCH)

Subject: RE: Facebook Comment

Do you have a “public” email address our social media people can send to the individual
making the inguiry? .

----- Original Message-----

From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
Sent: April-24-17 4:03 PM

To: White, Paul (SCH)

Cc: Thorpe, John (SCH)

Subject: Re: Facebook Comment

Sounds good. Our folks are looking into this. The plate is legit.

Sent from my BlackBerry 10 smartphone.
From: White, Paul (SCH)

Sent: Monday, April 24, 2017 4:00 PM
To: Smiley, Brian

Cc: Thorpe, John (SCH)

Subject: RE: Facebook Comment

I am out of the office for the next couple of days. John Thorpe is covering MI. He will
inform our social media unit of the outcome of your research. Thanks.

From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
Sent: April-24-17 11:37 AM
To: White, Paul (SCH)
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Subject: RE: Facebook Comment

Our folks are checking....I’m waiting for them to get back to me.
From: White, Paul (SCH) [mailto:Paul.white@gov.mb.ca]

Sent: Monday, April 24, 2017 11:36 AM

To: Smiley, Brian

Subject: RE: Facebook Comment

What you see is it... a comment plus request for investigation and apology.. Photoshop or
real first off?

From: BSmiley@mpi.mb.ca<mailto:BSmiley@mpi.mb.ca> [mailto:BSmiley@mpi.mb.ca]

" Sent: April-24-17 11:33 AM

To: White, Paul (SCH)
Subject: RE: Facebook Comment

Was it an official complaint filed? Or just messaged?

From: White, Paul (SCH) [mailto:Paul.White@gov.mb.ca]
Sent: Monday, April 24, 2017 11:32 AM

To: Smiley, Brian

Subject: RE: Facebook Comment

It was messaged to our government Facebook account.

From: BSmiley@mpi.mb.ca<mailto:BSmiley@mpi.mb.ca> [mailto:BSmiley@mpi.mb.ca]
Sent: April-24-17 11:30 AM

To: White, Paul (SCH)

Subject: RE: Facebook Comment

How did then come your way?

From: White, Paul (SCH) [mailto:Paul.White@gov.mb.ca]
Sent: Monday, April 24, 2017 11:30 AM

To: Smiley, Brian

Subject: RE: Facebook Comment

Thanks.

From: BSmiley@mpi.mb.ca<mailto:BSmiley@mpi.mb.ca> [mailto:BSmiley@mpi.mb.ca]
Sent: April-24-17 11:00 AM

To: White, Paul (SCH)

Subject: RE: Facebook Comment

Hey Paul. I’11 check and get back to you.

From: White, Paul (SCH) [mailto:Paul.White@gov.mb.ca)
Sent: Monday, April 24, 2017 10:59 AM

To: Smiley, Brian

Subject: FW: Facebook Comment

Importance: High

Hello,

DO you have this already? IS this a real, MPI-issued plate?
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Brown, Trevor

From: Keith, Ward

Sent: Tuesday, April 25, 2017 4:49 PM

To: Hocken, Carla; Smiley, Brian

Subject: RE: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Here is what Shannon gave me but | would keep even simpler. | think we need to acknowledge our processes did not
worlcin this case, we are investigating why, we are recalling the plate, and that as an organization we are firmly
committed to celebrating diversity and cultural inclusion and have in 2016 launched indigenous cultural awareness
training throughout the organization. This needs to be a verbal conversation - and only once Brian confirms with CSM
that we are to handle,

Manitoba Public Insurance believes that an inclusive and diverse workforce is key to providing exceptional
customer service that reflects the needs of Manitoba’s diverse population. Manitoba Public Insurance
celebrates diversity and recognizes that providing an inclusive work environment provides the opportunity
to leverage the knowledge and skills of all staff to help the organization achieve its business objectives.

For example:

Manitoba Public Insurance has a long history of partnering with the Indigenous community on a variety of
initiatives to ensure that its workforce understands Indigenous history and reflects the diverse population of
the province. Specifically, in support of the Truth and Reconciliation Commission of Canada’s recent
recommendations, in 2016/17 Manitoba Public Insurance rolled out Indigenous awareness training to all
staff across the organization.

Ward Keith mBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail:  wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Tuesday, April 25, 2017 4:45 PM

To: Keith, Ward; Smiley, Brian

Subject: RE: IC Voicemall: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Ward, in her voicemail she talks about the need for cultural training, did you receive any scripting that | can use in regard
to the cultural training our staff have taken? .

From: Keith, Ward
Sent: Tuesday, April 25, 2017 4:38 PM
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To: Smiley, Brian
Cc: Hocken, Carla
Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Perfect, this is the person who posted the facebook message so once you confirm with CSM that we can handle Carla
can call her back to advise of the same messaging we provided to media today. This plate is being recalled as we speak.

Ward Keith MmBA, FCIP, ciM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail: wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Tuesday, April 25, 2017 4:33 PM

To: Keith, Ward

Cc: Smiley, Brian

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

For info.....

From: Hocken, Carla

Sent: Tuesday, April 25, 2017 4:32 PM

To: Burns, David (Dave)

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

As we discussed, do not call her back and forward to Brian Smiley for handling
Thanks

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 3:47 PM

To: Hocken, Carla

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Carla,

We received the attached voicemail on the PLP phone line today. Mary Ann Welham {maybe misspelled), she lives in
Ontario and works for the NDP. She has asked that we recall the ASIMIL8 plate sighting the negative history associated
with the term assimilate as you and ! have discussed. We have not called her back. As we talk about taking action on
the plate, I'd like to make sure we chat and | get your direction how to handle Mary Ann’s callback.

Thanks,

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca
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The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful, If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you,****

From: LicencePiateAdmin

Sent: Tuesday, April 25, 2017 1:10 PM

To: Carriére Kuzmik, Marie-Josée

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Ontario resident complaining about ASIMIL8

Bev

From: ICAdmin

Sent: Tuesday, April 25, 2017 12:51 PM

To: LicencePlateAdmin

Subject: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Directory Info
Owen Sound ON

1(519) 377-0321

Call Log

12:47:42: Initializing

12:47:42: Offering

12:47:42; ANI: 5193770321

12:47:42: DNIS: 2049857722

12:47:42: Call answered

12:47:49: Entered Workgroup PLP VM

12:47:49: Offering

12:48:34: Voice Mail

12:51:18: Caller has recorded and sent a voicemail message

Recording Length
147 seconds

[1D:3001174899#5193770321)

© Interactive Intelligence 7601 Interactive Way, Indianapolis, IN 46278
’ +1 317.872.3000 voice and fax
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Brown, Trevor

From: Keith, Ward

Sent: Tuesday, April 25, 2017 4:38 PM

To: ‘ Smiley, Brian

Cc: Hocken, Carla

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Attachments: Voicemai|_20;70425175119Z.wav

Perfect, this is the person who posted the facehook message so once you confirm with CSM that we can handle Carla
can call her back to advise of the same messaging we provided to media today. This plate is being recalled as we speak.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail:  wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Tuesday, April 25, 2017 4:33 PM

To: Keith, Ward

Cc: Smiley, Brian

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

For info.....

From: Hocken, Carla

Sent: Tuesday, April 25, 2017 4:32 PM

To: Burns, David (Dave)

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

As we discussed, do not call her back and forward to Brian Smiley for handling
Thanks

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 3:47 PM

To: Hocken, Carla

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Carla,

We received the attached voicemail on the PLP phone line today. Mary Ann Welham (maybe misspelled), she lives in
Ontario and works for the NDP. She has asked that we recall the ASIMIL8 plate sighting the negative history associated
with the term assimilate as you and | have discussed. We have not called her back. As we talk about taking action on
the plate, I'd like to make sure we chat and | get your direction how to handle Mary Ann’s callback.

Thanks,

119




207

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving,ca

The information in this email is confidential and may be legally privileged, It is intended solely for the addressee, Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful, If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you

From: LicencePlateAdmin

Sent: Tuesday, April 25, 2017 1:10 PM

To: Carriére Kuzmik, Marie-Josée

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Ontario resident complaining about ASIMILS

Bev

From: ICAdmin

Sent: Tuesday, April 25, 2017 12:51 PM

To: LicencePlateAdmin

Subject: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Directory Info
Owen Sound ON

1(519) 377-0321

Call Log

12:47:42; Initializing

12:47:42: Offering

12:47:42: ANI: 5193770321

12:47:42; DNIS: 2049857722

12:47:42: Call answered

12:47:49: Entered Workgroup PLP VM

12:47:49: Offering

12:48:34: Voice Mail

12:51:18: Caller has recorded and sent a voicemail message

Recording Length
147 seconds

[ID:3001174899115193770321]
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Brown, Trevor

From: Smiley, Brian
Sent: Tuesday, April 25, 2017 4:07 PM
Subject: Today's Media

For Tuesday, April 25, 2017

CTV: Enquired about MPI's process reviewing/approving personalized licence plates. Enquiry is in response to
a complaint CTV received about a PLP. Media Relations provided the following statement:

o "All personalized licence plate requests are reviewed against established guidelines. Manitoba Public
Insurance takes complaints about inappropriate or offensive personalized licence plates very seriously
and we are investigating this plate approval. Under legislation plates that are deemed to be offensive
can be recalled by the Registrar of Motor Vehicles.”

Proactive Media: This morning MPI, in partnership with Hon. Ron Schuler {Crown Services) and Jon Reyes
(Manitoba’s Special Envoy for Military Affairs), announced at a news conference that MPI is now accepting

. Canadian Forces driver’s licences/identification cards from members who have transferred into the province
when they apply for a driver’s licence, or Identification Card. A news release was also issued to Manitoba
media outlets. CTV attended the event. Interview was also conducted with CKLQ (Brandon).
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Brown, Trevor

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 3:47 PM

To: Hocken, Carla :

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds
Attachments: Voicemail_20170425175119Z wav

Carla,

We received the attached voicemail on the PLP phone line today. Mary Ann Welham (maybe misspelled), she lives in
Ontario and works for the NDP. She has asked that we recall the ASIMIL8 plate sighting the negative history associated
with the term assimilate as you and | have discussed. We have not called her back, As we talk about taking action on
the plate, I'd like to make sure we chat and | get your direction how to handle Mary Ann'’s callback.

Thanks,

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpl.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee, Access to this email by anyone else is
unauthorized, If you are tot the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken In reliance on it, is
prohibited and may be unlasvful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachiments, and all copies. Thank you,***

From: LicencePlateAdmin

Sent: Tuesday, April 25, 2017 1;10 PM

To: Carriére Kuzmik, Marie-Josée

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Ontario resident complaining about ASIMILS

Bev

From: ICAdmin

Sent: Tuesday, April 25, 2017 12:51 PM

To: LicencePlateAdmin

Subject: IC Voicemall: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Directory Info
Owen Sound ON

1 (519) 377-0321
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Call Log

12:47:42:

12:47:42

Initializing

: Offering
12:47:42;
12:47:42:
12:47:42:
12:47:49:
12:47:49:
12:48;34;
12:51:18:

AN 5193770321

DNIS: 2049857722

Call answered

Entered Workgroup PLP VM

Offering

Voice Mail

Caller has recorded and sent a voicemail message

Recording Length
147 seconds

[1D:3001174899#5193770321]

© Interactive Intelligence 7601 Interactive Way, Indianapolis, IN 46278
+1 317.872.3000 voice and fax
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Brown, Trevor

From: Keith, Ward

Sent: Tuesday, April 25, 2017 3:41 PM
To: - Hocken, Carla

Subject: 4 RE: Facebook Comment

Yes, we need to get to the bottom of what happened. Come on up.

Ward Keith MBA. FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail:  wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Tuesday, April 25, 2017 3:40 PM
To: Keith, Ward

Subject: RE: Facebook Comment

Do you still want to meet with me?

From: Keith, Ward

Sent: Tuesday, April 25, 2017 3:39 PM
To: Smiley, Brian

Cc: Hocken, Carla

Subject: RE: Facebook Comment

Here is our comment:

All personalized licence plate requests are reviewed against established guidelines. Manitoba Public Insurance takes
complaints about inappropriate or offensive personalized licence plates very seriously and we are investigating this plate
approval. Under legislation plates that are deemed to be offensive can be recalled by the Registrar of Motor Vehicles.

Brian, we also need to get back to Communication Services to let them know 1) we got this enquiry, 2) how we are
responding, 3) that the plate is real, and 4) that we are investigating how it was approved and will be taking immediate
action to recall. Please also find out if they want us to respond directly to the person who first enquired.

Important we get back to CSM before this story runs....

Ward Keith MBA. FCIP, CIM

Vice President, Loss Prevention and Communications
Manitcha Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742
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E-mail:  wkeith@mpi.mb.ca

From: Smiley, Brian

Sent: Tuesday, April 25, 2017 3:24 PM
To: Keith, Ward

Subject: RE: Facebook Comment

Revised statement as per your comments:

“All personalized licence plate requests are reviewed against established guidelines. MPI is aware of the
complaint and currently reviewing. Plates which are deemed offensive are recalled.”

I don’t think we want to confirm plate is being recalled. Is that not violating the plate holder’s privacy?

B.

From: Keith, Ward

Sent: Tuesday, April 25, 2017 3:21 PM
To: Smiley, Brian

Subject: FW: Facebook Comment
Importance: High

Do you think this is enough? | wonder if we need to say that plate requests are reviewed against established guidelines.
The plate in question has been reviewed, should not have been issued, and is being recalled.

Please advise as I'd like to review with Dan before we respond.

Ward Keith MBA, FCIP, Civ

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular, 204-781-4742

E-mail. wkeith@mpi.mb.ca

From: Smiley, Brlan

Sent: Tuesday, April 25, 2017 2:56 PM
To: Keith, Ward; Hocken, Carla

Cc: McKinnon, Sheri

Subject: RE: Facebook Comment
Importance: High

Ward,

An update: CTV is now aware of this plate, and wanting an interview this afternoon with MPI as to how PLP
requests are reviewed/approved.

Suggested response:
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“MPI is aware of this plate and reviewing, PLP applications are reviewed on an individual basis. Customers are
asked for an explanation as to their request. Complaints about PLPs are also dealt with on an individual basis.”

Brian

From; Keith, Ward

Sent: Monday, April 24, 2017 11:37 AM
To: Hocken, Carla

Cc: Smiley, Brian; McKinnon, Sheri
Subject: FW: Facebook Comment
Importance: High

Carla, we need the detail on this plate. On what basis was it approved, who approved, what was the rationale provided
by the requestor, etc, etc. This is urgent please.

Ward Keith MBA, FCIP, Gl

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail;  wkeith@mpi.mb.ca

From: Smiley, Brian

Sent: Monday, April 24, 2017 11:26 AM
To: Keith, Ward

Cc: McKinnon, Sheri ~
Subject: FW: Facebook Comment
Importance: High

Ward,

See below question/attachments forwarded to me from Communications Services Manitoba. | have confirmed
the plate is active: It was issued in July of 2015. (The customers explanation to the slogan was “Assimilate”.)

Please advise how you wish me to proceed.

Thanks,
Brian

From; White, Paul (SCH) [mailto:Paul.White@gov.mb.ca]
Sent: Monday, April 24, 2017 10:59 AM

To: Smiley, Brian

Subject: FW; Facebook Comment

Importance: High

Hello,
DO you have this already? IS this a real, MPI-issued plate?
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Brown, Trevor

From: Smiley, Brian

Sent: Tuesday, April 25, 2017 3:40 PM
To: Keith, Ward

Cc: Hocken, Carla

Subject: RE: Facebook Comment

Will do. I'll reach out to CSM immediately.

B.

From: Keith, Ward

Sent: Tuesday, April 25, 2017 3:39 PM
To: Smiley, Brian

Cc: Hocken, Carla

Subject: RE: Facebook Comment

Here is our comment:

All personalized licence plate requests are reviewed against established guidelines. Manitoba Public Insurance takes
complaints about inappropriate or offensive personalized licence plates very seriously and we are investigating this plate
approval. Under legislation plates that are deemed to be offensive can be recalled by the Registrar of Motor Vehicles.

Brian, we also need to get back to Communication Services to let them know 1) we got this enquiry, 2) how we are
responding, 3) that the plate is real, and 4) that we are investigating how it was approved and will be taking immediate
action to recall. Please also find out if they want us to respond directly to the person who first enquired.

Important we get back to CSM before this story runs....

Ward Keith MBA, FCIP; Civ

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail:  wkeith@mpi.mb.ca

From: Smiley, Brian

Sent: Tuesday, April 25, 2017 3:24 PM
To: Keith, Ward

Subject: RE: Facebook Comment

Revised statement as per your comments:

“All personalized licence plate requests are reviewed against established guidelines. MPI is aware of the
complaint and currently reviewing. Plates which are deemed offensive are recalled.”
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| don’t think we want to confirm plate is being recalled. Is that not violating the plate holder’s privacy?

B.

From: Keith, Ward

Sent: Tuesday, April 25, 2017 3:21 PM
To: Smiley, Brian

Subject: FW: Facebook Comment
Importance: High

Do you think this is enough? | wonder if we need to say that plate requests are reviewed against established guidelines.
The plate in question has been reviewed, should not have been issued, and is being recalled.

Please advise as I'd like to review with Dan before we respond.,

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail:  wkeith@mpi.mb.ca

From: Smiley, Brian

Sent: Tuesday, April 25, 2017 2:56 PM
To: Keith, Ward; Hocken, Carla

Cct McKinnon, Sheri

Subject: RE: Facebook Comment
Importance: High

Ward,

An update: CTV is now aware of this plate, and wanting an interview this afternoon with MP!| as to how PLP
requests are reviewed/approved,

Suggested response:

“MPI is aware of this plate and reviewing. PLP applications are reviewed on an individual basis. Customers are

-asked for an explanation as to their request. Complaints about PLPs are also dealt with on an individual basis.”

Brian

From: Keith, Ward

Sent: Monday, April 24, 2017 11:37 AM
To: Hocken, Carla

Cc: Smiley, Brian; McKinnon, Sheri
Subject: FW: Facebook Comment
Importance: High
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Carla, we need the detail on this plate. On what basis was it approved, who approved, what was the rationale provided

by the requestor, etc, etc. This is urgent please,

Ward Keith mBa, FCiP, cim ‘

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail.  wkeith@mpi.mb.ca

From; Smiley, Brian

Sent: Monday, April 24, 2017 11:26 AM
To: Keith, Ward

Cc: McKinnon, Sheri

Subject: FW: Facebook Comment
Importance: High

Ward,

See below question/attachments forwarded to me from Communications Services Manitoba. | have confirmed
the plate is active: It was issued in July of 2015, (The customers explanation to the slogan was “Assimilate”.)

Please advise how you wish me to proceed.

Thanks,
Brian

From: White, Paul (SCH) [mailto:Paul.White@gov.mb.ca]

Sent: Monday, April 24, 2017 10:59 AM
To: Smiley, Brian

Subject: FW: Facebook Comment
Importance: High

Hello,

DO you have this already? IS this a real, MPI-issued plate?
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Brown, Trevor

From: Keith, Ward

Sent; Tuesday, April 25, 2017 3:39 PM
To: Smiley, Brian

Cce: Hocken, Carla

Subject: RE: Facebook Comment

Here is our comment:

All personalized licence plate requests are reviewed against established guidelines. Manitoba Public Insurance takes
complaints about inappropriate or offensive personalized licence plates very seriously and we are investigating this plate
approval. Under legislation plates that are deemed to be offensive can be recalled by the Registrar of Motor Vehicles.

Brian, we also need to get hack to Communication Services to let them know 1) we got this enquiry, 2) how we are
responding,.3) that the plate is real, and 4) that we are investigating how it was approved and will be taking immediate
action to recall. Please also find out if they want us to respond directly to the person who first enquired.

Important we get back to CSM hefore this story runs....

Ward Keith mBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail:  wkeith@mpi.mb.ca

From: Smiley, Brian

Sent: Tuesday, April 25, 2017 3:24 PM
To: Keith, Ward

Subject: RE: Facebook Comment

Revised statement as per your comments:

“All personalized licence plate requests are reviewed against established guidelines. MPI is aware of the
complaint and currently reviewing. Plates which are deemed offensive are recalled.”

I don't think we want to confirm plate is being recalled. Is that not violating the plate holder’s privacy?
B.

From: Keith, Ward

Sent: Tuesday, April 25, 2017 3:21 PM
To: Smiley, Brian

Subject: FW: Facebook Comment
Importance: High
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Do you think this is enough? | wonder if we need to say that plate requests are reviewed against established guidelines.
The plate in question has been reviewed, should not have been issued, and is being recalled.

Please advise as I'd like to review with Dan hefore we respond.

Ward Keith mMBA, FCIP, Civ

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8208

Cellular: 204-781-4742

E-mail:  wkeith@mpi.mb.ca

From: Smiley, Brian

Sent: Tuesday, April 25, 2017 2:56 PM
To: Keith, Ward; Hocken, Carla

Cc: McKinnon, Sheri

Subject: RE: Facebook Comment
Importance: High

Ward,

An update: CTV is now aware of this plate, and wanting an interview this afternoon with MPI as to how PLP
requests are reviewed/approved.

Suggested response:

“MPIis aware of this plate and reviewing. PLP applications are reviewed on an individual basis. Customers are
asked for an explanation as to their request. Complaints about PLPs are also dealt with on an individual basis.”

Brian

From: Keith, Ward

Sent: Monday, April 24, 2017 11:37 AM
To: Hocken, Carla

Cc: Smiley, Brian; McKinnon, Sheri
Subject: FW: Facebook Comment
Importance: High

Carla, we need the detail on this plate. On what basis was it approved, who approved, what was the rationale provided
by the requestor, etc, etc. This is urgent please.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail: wkeith@mpi.mb.ca
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From: Smiley, Brian

Sent: Monday, April 24, 2017 11:26 AM
To: Keith, Ward ‘

Cc: McKinnon, Sheri

Subject: FW: Facebook Comment
Importance: High

Ward,

See below question/attachments forwarded to me from Communications Services Manitoba. | have confirmed
the plate is active: It was issued in July of 2015. (The customers explanation to the slogan was “Assimilate”.)

* Please advise how you wish me to proceed.

Thanks,
Brian

From: White, Paul (SCH) [mailto:Paul.White@gov.mb.ca]
Sent: Monday, April 24, 2017 10:59 AM

To: Smiley, Brian

Subject: FW: Facebook Comment

Importance: High

Hello,

DO you have this already? IS this a real, MPl-issued plate?
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Brown, Trevor

From: Smiley, Brian

Sent: Tuesday, April 25, 2017 2:56 PM
To: Keith, Ward; Hocken, Carla

Ce: McKinnon, Sheri

Subject: RE: Facebook Comment
Importance: High

Ward,

An update: CTV is now aware of this plate, and wanting an interview this afternoon with MPI as to how PLP
requests are reviewed/approved.

Suggested response:

“MPI is aware of this plate and reviewing. PLP applications are reviewed on an individual basis, Customers are
asked for an explanation as to their request, Complaints about PLPs are also dealt with on an individual basis.”

Brian

From: Keith, Ward

Sent: Monday, April 24, 2017 11:37 AM
To: Hocken, Carla

Cc: Smiley, Brian; McKinnon, Sheri
Subject: FW: Facebook Comment
Importance: High

Carla, we need the detail on this plate. On what basis was it approved, who approved, what was the rationale provided
by the requestor, etc, etc. This is urgent please.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail: wkeith@mpi.mb.ca

From: Smiley, Brian

Sent: Monday, April 24, 2017 11:26 AM
Tao: Keith, Ward

Cc: McKinnon, Sheri

Subject: FW: Facebook Comment
Importance: High

Ward,
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See below question/attachments forwarded to me from Communications Services Manitoba, | have confirmed
the plate is active: It was issued in July of 2015. (The customers explanation to the slogan was “Assimilate”.)

Please advise how you wish me to proceed.

Thanks,
Brian

From; White, Paul (SCH) [ mailto:Paul. White@gov.mb.ca]
Sent: Monday, April 24, 2017 10:59 AM

To: Smiley, Brian

Subject: FW: Facebook Comment

Importance: High

Hello,

DO you have this already? 1S this a real, MPI-issued plate?
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Brown, Trevor

From: McKinnon, Sheri

Sent: Tuesday, April 25, 2017 11:30 AM
To: Hocken, Carla

Cc: Lawrence, Sharon

Subject: RE: PLP Meeting

Appt sent for 1:30 today

Sheri McKinnon

Executive Assistant for

Vice Praesident, Loss Prevention and Communications
Manitoba Public insurance

Phone: 204-885-8770 ext 7520

Fax: 204-942-1133

DON'T TEXT AND DRIVE. Here's why.

From: Hocken, Carla

Sent: Tuesday, April 25, 2017 10:23 AM
To: McKinnon, Sheri

Subject: PLP Meeting

Importance: High

Hi Sherri,

Ward told me last night that he wants to meet with me this afternoon to review an urgent personalized plate matter.
Can you let me know what time works and | will clear my calendar...ok?

Carla Hocken
Reglstrar of Motor Vehicles

Driver & Vehicle Policy and Administration
C: (204) 781-4743 | F: (204) 954-5397 | W: www.mpl.mb.ca
510-234 Donald St., Winnipeg, MB R3C 4A4

DON'T TEXT AND DRIVE. Here's why,
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Brown, Trevor

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 8:39 AM
To: Hocken, Carla

Subject: RE: PLP question

Nicholas A Troller
6 Erindale Cr
Winnipeg, MB R2N 419

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell; (204) 918-7321
dburns@mpi.mb.ca

if you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee, Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful, If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you.****

" From: Hocken, Carla

Sent: Monday, April 24, 2017 9:54 PM
To: Burns, David (Dave)
Subject: Re: PLP question

Dave can you tell me who applied for this plate?
Customer name and address please?

Sent from my BlackBerry 10 smartphone,

From: Burns, David (Dave)

Sent: Monday, April 24, 2017 1:36 PM
To: Hocken, Carla

Subject: RE: PLP question

At this point, | can’t say with certainty why that entry in the Urban Dictionary wasn’t called out. This is just an opinion
but, Urban Dictionary will have entries for many common words and so decisions are made about when to raise a
concern about a plate. In this case, it may have been that scenatio.

‘Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca
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The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized, If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance onit, is
prohibited and may be unlawful, If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you,****

From: Hocken, Carla

Sent: Monday, April 24, 2017 1:29 PM
To: Burns, David (Dave)

Subject: RE: PLP question

http://www.urbandictionary.com/define.php?term=Assimilate&utm source=search-action

From: Burns, David (Dave)

Sent: Monday, April 24, 2017 1:24 PM
To: Hocken, Carla

Subject: RE: PLP question

The PLP slogan ASIMIL8 was sent to the committee for approval on July 3, 2015 by Denise Dunlop. The committee
consisted of John Hallonquist, Charlene Clark, Brian Smiley, Charray Dutka, and Margaret Kobylinski.

An urban dictionary search was done on the slogan and no hits were found. No concerns were raised to the committee
about the slogan. Also, the committee members did not note any concerns about the slogan in their responses. The
slogan was not escalated or reviewed by anyone else after the committee reviewed it,

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee, Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distiibution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful, If you have received this e-mail in erxor, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies, Thank you,****

From: Hocken, Carla

Sent: Monday, April 24, 2017 12:04 PM
To: Burns, David (Dave)

Subject: RE: PLP question

Can you please go talk to them to find out what the discussion was and why they thought the plate should be approved?
[ just would like to understand the details please - Who is the PLP committee? Does this mean it didn’t go to Lowell back
then?

From: Burns, David (Dave)

Sent: Monday, April 24, 2017 12:02 PM
To: Hocken, Carla

Subject: FW: PLP question

Here you go, the PLP was approved in July 2015 by the PLP committee at the time. The reason the customer indicated
on the application form for the slogan was “Assimilate”.
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Dave Burns

Manager, Licensing Services
Manitaba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. Itis intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful, If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies, Thank you****

From: Carriere Kuzmik, Marie-Josée
Sent: Monday, April 24, 2017 11:57 AM
To: Burns, David (Dave); Ptosnick, Bev
Subject: RE: PLP question

Hi Dave,
Plate was approved in fuly 2015 by the PLP committee at the time. I've attached the email as per our conversation,

Thanks,
josée

Marie-Josée Carriére Kuzmik
Supervisor

Manitoba Public Insurance | Licensing Services | Driver Licence Processing and Personalized Licence Plates
T:204-985-8770 ext 7221 | F: 204-953-4999 | E: mearrierekuzmik@mpi.mb.ca

From: Burns, David (Dave)

Sent: Monday, April 24, 2017 11:54 AM
To: Ptosnick, Bev

Cc: Carriére Kuzmik, Marie-Josée
Subject: FW: PLP question
Importance: High

Please see Carla’s request below. Could you send me the info asap?

Dave Burns

Manager, Licensing Services
Manitoba Public thsurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, wha's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee, Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribuition or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you****

151




228

From: Hocken, Carla

Sent: Monday, April 24, 2017 11:53 AM
To: Burns, David (Dave)

Subject: PLP question

Importance: High

Hi Dave,

For the plate ASIMILS, can you get me the details on what date this was approved, who approved it, what was the
explanation provided by the customer and any other relevant details.
I need this right away please

Thanks

Carla Hocken
Registrar of Motor Vehicles

Driver & Vehicle Policy and Administration
C: (204) 781-4743 | F: (204) 954-5397 | W www.mpi.mb.ca
510-234 Donald St., Winnipeg, MB R3C 4A4

DON'T TEXT AND DRIVE. Here's why,
P iy b frr g By ynad L o anShhiepii b it gy e g w
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Brown, Trevor

From: Keith, Ward

Sent: Monday, April 24, 2017 9:47 PM
To: Hocken, Carla
Subject: RE: Urgent concern

I'd also like to know who actually applied for this plate please. There is no customer information provided.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail:  wkeith@mpi.mb.ca

From: Keith, Ward

Sent: Monday, April 24, 2017 9:45 PM
To: Hocken, Carla

Subject: RE: Urgent concern

It was a committee, not just Hallonquist. Would also like to know for last five years how many personalized plate
requests were received and how many were denied.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone; 204-985-8770 exlension 8298

Cellular: 204-781-4742

E-mail:  wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Monday, April 24, 2017 8:45 PM
To: Keith, Ward

Subject: Re: Urgent concern

OK, I will dig deeper and have more details by the afternoon. Although remember this was approved by an
executive director so that's what the staff will ook at

Sent from my BlackBerry 10 smartphone.

From: Keith, Ward

Sent: Monday, April 24, 2017 8:40 PM
To: Hocken, Carla

Subject: FW: Urgent concern
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Carla, I need to see you tomorrow afternoon on this enquiry. | won't be going to Ottawa after all.

[ need to know the following:
- Who from David’s group did the research on this plate and determined no issues?

Who from the ‘committee’ responded back to David with approval and were any concerns raised whatsoever by
any of the committee members? (I don’t want to assume all the committee members responded with
approval).

- Are there other plates out there that we need to be concerned about? We need a complete listing for review.

- Effective immediately, | don’t want any more plates being approved without knowing you have seen and
"approved as Registrar,

This is really, really serious and we are considering serious disciplinary action for those who were involved and
contributed to approving a plate that is so obviously inappropriate at a time when there was significant media coverage
about the work of the truth and Reconciliation Commission, etc. This is a very serious lack of judgment for those who
were involved in doing the research and/or approving the plate for issue. Our processes were also not followed.

Let’s discuss when | am back from the media event tomorrow. Dan is looking for serious action and full details, Please
keep to yourself for now.

Ward Keith mBA, FCIP, CiM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail; wkeith@mpi.mb.ca

From: Keith, Ward

Sent: Monday, April 24, 2017 7:32 PM
To: Guimond, Dan; Leppky, Shannon
Cci Warren, Lisa; Hocken, Carla
Subject: FW: Urgent concern
Importance: High

Correction, plate was approved in July 2015, not last summer.

Ward Keith mBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail:  wkeith@mpi.mb.ca
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From: Keith, Ward

Sent: Monday, April 24, 2017 7:28 PM
To: Guimond, Dan; Leppky, Shannon
Cc: Warren, Lisa; Hocken, Carla
Subject: Urgent concern
Importance: High

We have received an enquiry from CSM regarding a personalized plate that was approved in July of last year. The plate is
“Asimil8” and a concern has been raised over the slogan in context of indigenous awareness and the Truth and
Reconciliation work.

The process here did not work as each plate is to be reviewed and approved based on the rationale/meaning of the
slogan requested. In this case, no rationale was provided — only that the meaning is assimilate. Nevertheless the plate
was approved,

We can and will recall this plate but my concern is that the person enquiring is knowledgeable about these matters and
has suggested that those who were involved in approving the plate receive indigenous cultural awareness training. |
want to be very careful with our response given how sensitive this is.

Shannon, can you offer some wording that we can provide back in terms of our commitment to diversity in general and
indigenous awareness training in particular, | have also asked Carla to follow up with those who were involved in
approving the plate last July to investigate what happened and why the established protocols were not followed.

Ward Keith MBA, FCIP, Civ

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail.  wkeith@mpi.mb.ca

From: Smiley, Brian

Sent: Monday, April 24, 2017 11:26 AM
To: Keith, Ward

Cc: McKinnon, Sheri

Subject: FW: Facebook Comment
Importance: High

Ward,

See below question/attachments forwarded to me from Communications Services Manitoba. | have confirmed
the plate is active: It was issued in July of 2015. (The customers explanation to the slogan was “Assimilate”.)

Please advise how you wish me to proceed,

Thanks,

Brian
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From: White, Paul (SCH) [mailto:Paul.White@gov.mb.ca]
Sent: Monday, April 24, 2017 10:59 AM

To: Smiley, Brian

Subject: FW: Facebook Cormment

Importance: High

Hello,

DO you have this already? 1S t‘his a real, MPl-issued plate?
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Brown, Trevor

From: Keith, Ward

Sent: Monday, April 24, 2017 9:45 PM
To: Hocken, Carla

Subject: RE: Urgent concern

It was a committee, not just Hallonquist. Would also like to know for last five years how many personalized plate
requests were received and how many were denied,

Ward Keith mMBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail;  wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Monday, April 24, 2017 8:45 PM
To: Keith, Ward

Subject: Re: Urgent concern

OK, I will dig deeper and have more details by the afternoon. Although remember this was approved by an
executive director so that's what the staff will look at

Sent from my BlackBerry 10 smartphone.,

From: Keith, Ward

Sent: Monday, April 24, 2017 8:40 PM
To: Hocken, Carla

Subject: FW: Urgent concern

Carla, I need to see you tomorrow afternoon on this enquiry. | won't be going to Ottawa after all.
I need to know the following:
- Who from David’s group did the research on this plate and determined no issues?
- Who from the ‘committee’ responded back to David with approval and were any concerns raised whatsoever by
any of the committee members? (I don’t want to assume all the committee members responded with
approval),

- Are there other plates out there that we need to be concerned about? We need a complete listing for review,

- Effective immediately, | don't want any more plates being approved without knowing you have seen and
approved as Registrar,
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This is really, really serious and we are considering serious disciplinary action for those who were involved and
contributed to approving a plate that is so obviously inappropriate at a time when there was significant media coverage
about the work of the truth and Reconciliation Commission, etc, This is a very serious lack of judgment for those who
were involved in doing the research and/or approving the plate for issue. Our processes were also not followed,

Let’s discuss when | am back from the media event tomorrow. Dan is looking for serious action and full details. Please
keep to yourself for now.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8293

Cellular: 204-781-4742

E-mail: wkeith@mpi.mb.ca

From: Keith, Ward

Sent: Monday, April 24, 2017 7:32 PM
To: Guimond, Dan; Leppky, Shannon
Cc! Warren, Lisa; Hocken, Carla
Subject: FW: Urgent concern
Importance: High

Correction, plate was approved in July 2015, not last summer,

Ward Keith mBA, FCIP, Civ

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular, 204-781-4742

E-mail: wkeith@mpi.mb.ca

From: Keith, Ward

Sent: Monday, April 24, 2017 7:28 PM
To: Guimond, Dan; Leppky, Shannon
Cc: Warren, Lisa; Hocken, Carla
Subject: Urgent concern
Importance: High

We have received an enquiry from CSM regarding a personalized plate that was approved in July of last year. The plate is
“Asimil8” and a concern has been raised over the slogan in context of indigenous awareness and the Truth and
Reconciliation work.

The process here did not work as each plate is to be reviewed and approved based on the rationale/meaning of the
slogan requested. In this case, no rationale was provided —only that the meaning is assimilate. Nevertheless the plate
was approved,
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We can and will recall this plate but my concern is that the person enguiring is knowledgeable about these matters and
has suggested that those who were involved in approving the plate receive indigenous cultural awareness training. |
want to he very careful with our response given how sensitive this is.

Shannon, can you offer some wording that we can provide back in terms of our commitment to diversity in general and
indigenous awareness training in particular. | have also asked Carfa to follow up with those who were involved in
approving the plate last July to investigate what happened and why the established protocols were not followed,

Ward Keith MBA, FCIP, Civ

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail:  wkeith@mpi.mb.ca

From: Smiley, Brian

Sent: Monday, April 24, 2017 11:26 AM
To: Keith, Ward

Cc! McKinnon, Sheri

Subject: FW: Facebook Comment
Importance; High

Ward,

See below question/attachments forwarded to me from Communications Services Manitoba. | have confirmed
the plate is active: It was issued in July of 2015, (The customers explanation to the slogan was “Assimilate”.)

Please advise how you wish me to proceed.

Thanks,
Brian

From: White, Paul (SCH) [mailto:Paul. White@gov.mb.ca]
Sent: Monday, April 24, 2017 10:59 AM

To: Smiley, Brian

Subject: FW: Facebook Comment

Importance: High

Hello,

DO you have this already? IS this a real, MPI-issued plate?
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Brown, Trevor

From: Keith, Ward

Sent: Monday, April 24, 2017 8:40 PM

To: Hocken, Carla

Subject: FW: Urgent concern

Attachments: image001.png; image002.png; PLP Slogans to be Approved
Importance: High

Carla, I need to see you tomorrow afternoon on this enquiry. | won’t be going to Ottawa after all.
1 need to know the following:
- Who from David’s group did the research on this plate and determined no issues?

- Who from the ‘committee’ responded back to David with approval and were any concerns raised whatsoever by
any of the committee members? (I don’t want to assume all the committee members responded with
approval).

- Are there other plates out there that we need to be concerned about? We need a complete listing for review.

- Effective immediately, | don’t want any more plates being approved without knowing you have seen and
approved as Registrar.

This is really, really serious and we are considering serious disciplinary action for those who were involved and
contributed to approving a plate that is so obviously inappropriate at a time when there was significant media coverage
about the work of the truth and Reconciliation Commission, etc. This is a very serious lack of judgment for those who
were involved in doing the research and/or approving the plate for issue. Our processes were also not followed.

Let’s discuss when | am back from the media event tomorrow. Dan is looking for serious action and full details. Please
keep to yourself for now,

Ward Keith mBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail:  wkeith@mpi.mb.ca

From: Keith, Ward

Sent: Monday, April 24, 2017 7:32 PM
To: Guimond, Dan; Leppky, Shannhon
Cc: Warren, Lisa; Hocken, Carla
Subject: FW: Urgent concern
Importance: High
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Correction, plate was approved in July 2015, not last summer.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail; wkeith@mpi.mb.ca

From: Keith, Ward

Sent: Monday, April 24, 2017 7:28 PM
To: Guimond, Dan; Leppky, Shannon
Cc: Warren, Lisa; Hocken, Carla
Subject: Urgent concern
Importance: High

We have received an enquiry from CSM regarding a personalized plate that was approved in July of last year. The plate is
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“Asimil8” and a concern has been raised over the slogan in context of indigenous awareness and the Truth and

Reconciliation work.

The process here did not work as each plate is to be reviewed and approved based on the rationale/meaning of the

slogan requested. In this case, no rationale was provided ~ only that the meaning is assimilate. Nevertheless the plate

was approved.

We can and will recall this plate but my concern is that the person enquiring is knowledgeable about these matters and
has suggested that those who were involved in approving the plate receive indigenous cultural awareness training. |
want to be very careful with our response given how sensitive this is.

Shannon, can you offer some wording that we can provide back in terms of our commitment to diversity in general and

indigenous awareness training in particular. | have also asked Carla to follow up with thase who were involved in
approving the plate last July to investigate what happened and why the established protocols were not followed.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail: wkeith@mpi.mb.ca

From: Smiley, Brian

Sent: Monday, April 24, 2017 11:26 AM
To: Keith, Ward

Cc: McKinnon, Sheri

Subject: FW: Facebook Comment
Importance: High
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Ward,

See below question/attachments forwarded to me from Communications Services Manitoba. | have confirmed
the plate is active: It was issued in July of 2015, (The customers explanation to the slogan was “Assimilate”.)

Please advise how you wish me to proceed.

Thanks,
Brian

From: White, Paul (SCH) [mailto:Paul. White@gov.mb.ca]
Sent: Monday, April 24, 2017 10:59 AM

To: Smiley, Brian

Subject: FW: Facebook Comment

Importance: High

Hello,

DO you have this already? IS this a real, MPl-issued plate?
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Brown, Trevor

From: Keith, Ward

Sent: Monday, April 24, 2017 7:32 PM

To: Guimond, Dan; Leppky, Shannon

Cc: Warren, Lisa; Hocken, Carla

Subject: FW.: Urgent concern

Attachments: image001,png; image002.png; PLP Slogans to be Approved
Importance: High

Carrection, plate was approved in July 2015, not last summer.

Ward Keith MBA. FCIP, CIm

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension §298

Cellular: 204-781-4742

E-mail.  wkeith@mpi.mb.ca

From: Keith, Ward

Sent: Monday, April 24, 2017 7:28 PM
To: Guimond, Dan; Leppky, Shannon
Cc: Warren, Lisa; Hocken, Catla
Subject: Urgent concern
Importance: High

We have received an enquiry from CSM regarding a personalized plate that was approved in July of last year. The plate is
“Asimil8” and a concern has been raised over the slogan in context of indigenous awareness and the Truth and
Reconciliation work.

The process here did not work as each plate is to be reviewed and approved based on the rationale/meaning of the
slogan requested. In this case, no rationale was provided — only that the meaning is assimilate, Nevertheless the plate
was approved.

We can and will recall this plate but my concern is that the person enquiring is knowledgeable about these matters and
has suggested that those who were involved in approving the plate receive indigenous cultural awareness training. |
want to be very careful with our response given how sensitive this Is.

Shannon, can you offer some wording that we can provide hack in terms of our commitment to diversity in general and
indigenous awareness training in particular. | have also asked Carla to follow up with those who were involved in
approving the plate last July to investigate what happened and why the established protocols were not followed.

Ward Keith MBA, FCIP, CiM
Vice President, Loss Prevention and Communications
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Manitoba Pubtic Insurance
Phone: 204-985-8770 extension 8208
Cellular, 204-781-4742
E-mail:  wkeith@mpi.mb.ca

From: Smiley, Brian

Sent: Monday, April 24, 2017 11:26 AM
To: Keith, Ward

Cc: McKinnon, Sheri

Subject: FW: Facebook Comment
Importance: High

Ward,

See below question/attachments forwarded to me from Communications Services Manitoba. | have confirmed
the plate is active: It was issued in July of 2015. (The customers explanation to the slogan was “Assimilate”.)

Please advise how you wish me to proceed.

Thanks,
Brian

From: White, Paul (SCH) [mailto:Paul. White@gov.mb.ca]
Sent: Monday, April 24, 2017 10:59 AM

To: Smiley, Brian

Subject: FW: Facebook Comment

Importance: High

Hello,

DO you have this already? IS this a real, MPl-issued plate?
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Brown, Trevor

From; Keith, Ward

Sent: Monday, April 24, 2017 7.28 PM

To: Guimond, Dan; Leppky, Shannon

Cc: Warren, Lisa; Hocken, Carla

Subject: Urgent concern

Attachments: image001.png; image002.png; PLP Slogans to be Approved
Importance: High

We have received an enquiry from CSM regarding a personalized plate that was approved in July of last year. The plate is
“Asimil8” and a concern has been raised over the slogan in context of indigenous awareness and the Truth and
Reconciliation work.

The process here did not work as each plate is to be reviewed and approved based on the rationale/meaning of the
slogan requested. In this case, no rationale was provided — only that the meaning is assimilate. Nevertheless the plate
was approved.

We can and will recall this plate but my concern is that the person enquiring is knowledgeable about these matters and
has suggested that those who were involved in approving the plate receive indigenous cultural awareness training. |
want to be very careful with our response given how sensitive this is.

Shannon, can you offer same wording that we can provide back in terms of our commitment to diversity in general and
indigenous awareness training in particular, | have also asked Carla to follow up with those who were involved in
approving the plate last July to investigate what happened and why the established protocols were not followed,

Ward Keith MBA, FCIP, CIV

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

E-maif:  wkeith@mpi.mb.ca

From: Smiley, Brian

Sent: Monday, April 24, 2017 11:26 AM
To: Keith, Ward

Cc: McKinnon, Sheri

Subject: FW: Facebook Comment
Importance: High

Ward,

See below question/attachments forwarded to me from Communications Services Manitoba. | have confirmed
the plate is active: It was issued in July of 2015, (The customers explanation to the slogan was “Assimilate”.)
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Please advise how you wish me to proceed.

Thanks,
Brian

From: White, Paul (SCH) [mailto:Paul.White@gov.mb.ca]
Sent: Monday, April 24, 2017 10:59 AM

To: Smiley, Brian

Subject: FW: Facebook Comment
Importance: High

Hello,

DO you have this already? IS this a real, MPI-issued plate?
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Brown, Trevor

From: Keith, Ward

Sent: Monday, April 24, 2017 4:13 PM
To: Hocken, Carla

Subject: FW. PLP question

Attachments: PLP Slogans to be Approved.msg

Was there no rationale requested or offered by the customer? This is really not good.

Ward Keith mBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail; wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Monday, April 24, 2017 4:03 PM
To: Keith, Ward

Subject: FW: PLP question

Here you go....

From: Burns, David (Dave)

Sent: Monday, April 24, 2017 1:24 PM
To: Hocken, Carla

Subject: RE: PLP question

The PLP slogan ASIMIL8 was sent to the committee for approval on July 3, 2015 by Denise Dunlop. The committee
consisted of John Hallonguist, Charlene Clark, Brian Smiley, Charray Dutka, and Margaret Kobylinski.

An urban dictionary search was done on the slogan and no hits were found. No concerns were raised to the committee
about the slogan. Also, the committee members did not note any concerns about the slogan in their responses. The
slogan was not escalated or reviewed by anyone else after the committee reviewed it.

Dave Burns

Manager, Licensing Services
Manitoba Public Instrance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee, Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful, If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you,****
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From: Hocken, Carla

Sent: Monday, April 24, 2017 12:04 PM
To: Burns, David (Dave)

Subject: RE: PLP question

Can you please go talk to them to find out what the discussion was and why they thought the plate should be approved?
| just would like to understand the details please - Who is the PLP committee? Does this mean it didn’t go to Lowell back
then?

From: Burns, David (Dave)

Sent: Monday, April 24, 2017 12:02 PM
To: Hocken, Carla '

Subject: FW: PLP question

Here you go, the PLP was approved in July 2015 hy the PLP committee at the time. The reason the customer indicated
on the application form for the slogan was “Assimilate”.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee, Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies, Thank you,****

From: Carriére Kuzmik, Marie-Josée
Sent: Monday, April 24, 2017 11:57 AM
To: Burns, David (Dave); Ptosnick, Bev
Subject: RE: PLP question

Hi Dave,
Plate was approved in July 2015 by the PLP committee at the time. I've attached the email as per our conversation.

Thanks,
Josée

Marie-losée Carriére Kuzmik
Supervisor

Manitoba Public Insurance | Licensing Services | Driver Licence Processing and Personalized Licence Plates
T: 204-985-8770 ext 7221 | F: 204-953-4999 | £ mcarrierekuzmik@mpi.mb.ca

From: Burns, David (Dave)
Sent: Monday, April 24, 2017 11:54 AM
To: Ptosnick, Bev
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Cc: Carriére Kuzmik, Marie-Josée
Subject: FW: PLP question
Importance: High

Please see Carla’s request below. Could you send me the info asap?

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. [t is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies, Thank you,***

From: Hocken, Carla
| Sent: Monday, April 24, 2017 11:53 AM
| To: Burns, David (Dave)
’ Subject: PLP question

Importance: High

Hi Dave,

For the plate ASIMIL8, can you get me the details on what date this was approved, who approved it, what was the
explanation provided by the customer and any other relevant details.
I need this right away please

Thanks

Carla Hocken
Registrar of Motor Vehicles

Driver & Vehicle Policy and Administration
C: (204) 781-4743 | F: (204) 954-5397 | W; www.mpi.mb.ca
510-234 Donald St., Winnipeg, MB R3C 4A4

DON'T TEXT AND DRIVE. Here's why,
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Brown, Trevor

From: Keith, Ward

Sent: Monday, April 24, 2017 4:.01 PM
To: " Hocken, Carla

Subject: plate .

You said you had sent me info on that plate but | didn’t receive.....

Ward Keith MBA, FCIP, CGIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance ‘
Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail: wkeith@mpi.mb.ca

If you're texting, who's driving? Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addresses. Access
to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or
any action taken or omitted to be taken in reliance on it, is prohibited and may be unlawful.

L'information dans le présent courriel est confidentielle, pourrait étre de nature privilégiée et s’adresse uniquement au

destinataire. A toute personne non mandatée, il est interdit de divulguer, de reproduire ou de distribuer cette information
ou de prendre les mesures que prendrait le destinataire.

170




247

Brown, Trevor

From: : Burns, David (Dave)

Sent: Monday, April 24, 2017 1:37 PM
To: Hocken, Carla

Subject: RE: PLP question

At this point, | can’t say with certainty why that entry in the Urban Dictionary wasn’t called out, This is just an opinion
but, Urban Dictionary will have entries for many common words and so decisions are made about when to raise a
concern about a plate. In'this case, it may have been that scenario.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful, If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you.****

From; Hocken, Carla

Sent: Monday, April 24, 2017 1:29 PM
To: Burns, David (Dave)

Subject: RE: PLP question

http://www.urbandictionary.com/define.php?term=Assimilate&utm_source=search-action

From: Burns, David (Dave)

Sent: Monday, April 24, 2017 1:24 PM
To: Hocken, Carla

Subject: RE: PLP question

The PLP slogan ASIMIL8 was sent to the committee for approval on July 3, 2015 by Denise Dunlop. The committee
consisted of John Hallonquist, Charlene Clark, Brian Smiley, Charray Dutka, and Margaret Kobylinski.

An urban dictionary search was done on the slogan and no hits were found. No concerns were raised to the comimittee
about the slogan. Also, the committee members did not note any concerns about the slogan in their responses. The
slogan was not escalated or reviewed by anyone else after the committee reviewed it.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca
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The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful, If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachiments, and all copies, Thank you.****

From: Hocken, Carla

Sent: Monday, April 24, 2017 12:04 PM
To: Burns, David (Dave)

Subject: RE: PLP question

Can you please go talk to them to find out what the discussion was and why they thought the plate should be approved?
I just would like to understand the details please - Who is the PLP committee? Does this mean it didn’t go to Lowell back
then?

From: Burns, David (Dave)

Sent: Monday, April 24, 2017 12:02 PM
To: Hocken, Carla

Subject: FW: PLP question

Here you go, the PLP was approved in July 2015 by the PLP committee at the time, The reason the customer indicated
on the application form for the slogan was “Assimilate”.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged, It is intended solely for the addressee. Access to this email by anyone else is
unauthorized, If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies, Thank you,****

From: Carriére Kuzmik, Marie-Josée
Sent: Monday, April 24, 2017 11:57 AM
To: Burns, David (Dave); Ptosnick, Bev
Subject: RE: PLP question

Hi Dave,
Plate was approved in July 2015 by the PLP committee at the time. I've attached the email as per our conversation.

Thanks,
josée

Marie-Josée Carriére Kuzmik
Supervisor

Manitoba Public Insurance | Licensing Sefvices | Driver Licence Processing and Personalized Licence Plates
T: 204-985-8770 ext 7221 | F: 204-953-4999 | E: mcarrierekuzmik@mpi.mb.ca
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From: Burns, David (Dave)

Sent: Monday, April 24, 2017 11:54 AM
To: Ptosnick, Bev

Cc: Carriére Kuzmik, Marie-Josée
Subject: FW: PLP question
Importance: High

Please see Carla’s request below. Could you send me the info asap?

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee, Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or.omitted to be taken in rellance on it, is
prohibited and may be unlawful, If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies, Thank you,****

From: Hocken, Carla

Sent: Monday, April 24, 2017 11:53 AM
To: Burns, David (Dave)

Subject: PLP question

Importance: High

Hi Dave,

For the plate ASIMILS, can you get me the details on what date this was approved, who approved it, what was the
explanation provided by the customer and any other relevant details.
I need this right away please

Thanks

Carla Hocken
Registrar of Motor Vehicles

Driver & Vehicle Policy and Administration
C: (204) 781-4743 | Fi (204) 954-5397 | W www.mpi.mb.ca
510-234 Donald St., Winnipeg, MB R3C 4A4

DON'T TEXT AND DRIVE. Here's why.
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Brown, Trevor

From: Burns, David {Dave)

Sent: Monday, April 24, 2017 1:24 PM
To: Hocken, Carla

Subject: RE: PLP question

Attachments: PLP Slogans to be Approved.msg

The PLP slogan ASIMIL8 was sent to the committee for approval on July 3, 2015 by Denise Dunlop. The committee
consisted of John Hallonquist, Charlene Clark, Brian Smiley, Charray Dutka, and Margaret Kobylinski.

An urban dictionary search was done on the slogan and no hits were found. No concerns were raised to the committee
about the slogan. Also, the committee members did not note any concerns about the slogan in their responses. The
slogan was not escalated or reviewed by anyone else after the committee reviewed it.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee, Access to this email by anyone else is
unauthorized. If yout are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies, Thank you,****

From: Hocken, Carla

Sent: Monday, April 24, 2017 12:04 PM
To: Burns, David (Dave)

Subject: RE: PLP question

Can you please go talk to them to find out what the discussion was and why they thought the plate should be approved?
I just would like to understand the details please - Who is the PLP committee? Does this mean it didn’t go to Lowell back
then?

From: Burns, David (Dave)

Sent: Monday, April 24, 2017 12:02 PM
To: Hocken, Carla

Subject: FW: PLP question

Here you go, the PLP was approved in July 2015 by the PLP committee at the time. The reason the customer indicated
on the application form for the slogan was “Assimilate”.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
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Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. 1f you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you ****

From: Carriére Kuzmik, Marie-Josée
Sent: Monday, April 24, 2017 11:57 AM
To: Burns, David (Dave); Ptosnick, Bev
Subject: RE: PLP question

Hi Dave,
Plate was approved in July 2015 by the PLP committee at the time. I've attached the email as per our conversation.

Thanks,
Josée

Marie-fosée Carriére Kuzmik
Supervisor

Manitoba Public Insurance | Licensing Services | Driver Licence Processing and Personalized Licence Plates
T: 204-985-8770 ext 7221 | F: 204-953-4999 | E: mcarrierekuzmik@mpi.mb.ca

From: Burns, David (Dave)

Sent: Monday, April 24, 2017 11:54 AM
To: Ptosnick, Bev

Cc: Carriere Kuzmik, Marie-Josée
Subject: FW: PLP question
Importance: High

Please see Carla’s request below. Could you send me the info asap?

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please nolify the sender immediately by telephone and permanently delete
the original message, attachments, and all coples. Thank you.****

From: Hocken, Carla

Sent: Monday, April 24, 2017 11:53 AM
To: Burns, David (Dave)

Subject: PLP question

Importance: High
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Hi Dave,

For the plate ASIMIL8, can you get me the details on what date this was approved, who approved it, what was the
explanation provided by the customer and any other relevant details.
I need this right away please

Thanks

Carla Hocken
Registrar of Motor Vehicles

Driver & Vehicle Policy and Administration
C: (204) 781-4743 | F: (204) 954-5397 | W: www.npi.mb.ca
510-234 Donald St., Winnipeg, MB R3C 4A4

DON'T TEXT AND DRIVE. Here's why.
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Brown, Trevor

From: Burns, David (Dave)

Sent; Monday, April 24, 2017 12:02 PM
To: Hocken, Carla

Subject: FW: PLP question

Attachments: RE: Facebook Comment

Here you go, the PLP was approved in July 2015 by the PLP committee at the time. The reason the customer indicated .
on the application form for the slogan was “Assimilate”.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee, Access to this email by anyone else is
unauthorized, If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful, If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies, Thank you, **+

From: Carriére Kuzmik, Marie-Josée
Sent: Monday, April 24, 2017 11:57 AM
To: Burns, David (Dave); Ptosnick, Bev
Subject: RE: PLP question

Hi Dave,

Plate was approved in July 2015 by the PLP committee at the time. I've attached the email as per our conversation.

Thanks,
Josée
Marie-Josée Carriére Kuzmik

Supervisor

Manitoba Public Insurance | Licensing Services | Driver Licence Processing and Personalized Licence Plates
T:204-985-8770 ext 7221 | F: 204-953-4999 | E: mcarrierekuzmik@mpi.mb.ca

From: Burns, David (Dave)

Sent: Monday, April 24, 2017 11:54 AM
To: Ptosnick, Bev

Cc: Carriére Kuzmik, Marie-Josée
Subject: FW: PLP question
Importance: High

Please see Carla’s request below. Could you send me the info asap?
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Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is interided solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you,****

From: Hocken, Carla

Sent: Monday, April 24, 2017 11:53 AM
To: Burns, David (Dave)

Subject: PLP question

Importance: High

Hi Dave,

For the plate ASIMIL8, can you get me the details on what date this was approved, who approved it, what was the
explanation provided by the customer and any other relevant details.
I need this right away please

Thanks

Carla Hocken
Registrar of Motor Vehicles

Driver & Vehicle Policy and Administration
C: (204) 781-4743 | F: (204) 954-5397 | W: www.mpi.mb.ca
510-234 Donald St., Winnipeg, MB R3C 4A4

DON'T TEXT AND DRIVE. Here’'s why,
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Brown, Trevor

From: Carriére Kuzmik, Marie-Josée
Sent: Monday, April 24, 2017 11:18 AM
Subject: RE: Facebook Comment

Hi,

If a customer has an official complaint about a plate on the road, they would contact CRO who would then forward it the
correct department “us” to review.

From there we do take immediate action with the existing committee to make a decision to keep or pull the plate. If the
agreement is made to pull the plate it is then forwarded to Carla Hocken and Carol Hora to make the final decision.

Thanks,
losée

Marie-Josée Carrigre Kuzmik
Supervisor

Manitoba Public Insurance | Licensing Services | Driver Licence Processing and Personalized Licence Plates
T: 204-985-8770 ext 7221 | F: 204-953-4999 | E: mcarrierekuzmik@mpi.mb.ca

From: Smiley, Brian

Sent: Monday, April 24, 2017 11:15 AM
To: Carriére Kuzmik, Marie-Josée

Cc: Irving, Caleb; Kobylinski, Margaret
Subject: RE: Facebook Comment

Thanks for the confirmation. If a customer has a complaint about a plate, who do they contact? Do we take immediate
action?

Gov folks will be asking these questions..........

From: Carriére Kuzmik, Marie-Josée
Sent: Monday, April 24, 2017 11:14 AM
To: Smiley, Brian

Cc: Irving, Caleb; Kobylinski, Margaret
Subject: FW: Facebook Comment

~ Importance: High

Hi Brian,

I have just reviewed the PLP program and it appears this plate was approved by the PLP Committee back in July of 2015,
The customers explanation to the slogan was “Assimilate”,

Please let me know if there is anything else that you need.

Thanks,
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Josée

Marie-Josée Carrigre Kuzmik
Supervisor

Manitoba Public Insurance | Licensing Services | Driver Licence Processing and Personalized Licence Plates
T:204-985-8770 ext 7221 | F: 204-953-4999 | E: mcarrierekuzmik@mpi.mb.ca

From: Irving, Caleb

Sent: Monday, April 24, 2017 11:03 AM
To: Carriére Kuzmik, Marie-Josée
Subject: FW: Facebook Comment
Importance: High

Caleh lrving
Commercial Registrations Supervisor

Manitoha Public Insurance | Licensing Services | Vehicle Registrations
T:204-985-8770 ext 8040 | F: 204-953-4998 | E: cirving@mpi.mb.ca

DON'T TEXT AND DRIVE. Here's why.

From: Smiley, Brian

Sent: Monday, April 24, 2017 11:02 AM
To: Irving, Caleb

Subject: FW: Facebook Comment
Importance: High

From: White, Paul (SCH) [mailto:Paul.White@gov.mb.ca]
Sent: Monday, April 24, 2017 10:59 AM

To: Smiley, Brian

Subject: FW: Facebook Comment

Importance: High

Hello,

DO you have this already? IS this a real, MPl-issued plate?
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Brown, Trevor

From: Hocken, Carla

Sent: Thursday, April 27, 2017 1:27 PM
To: Keith, Ward

Subject: ‘ RE: PLP

@

From: Keith, Ward

Sent: Thursday, April 27, 2017 1:04 PM
To: Hocken, Carla

Subject: RE: PLP

It is good she is acknowledging her role in terms of overall oversight, or lack of in this case.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail:  wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Thursday, April 27, 2017 12:07 PM
To: Keith, Ward

Subject: PLP

Margaret came to see me this morning to tell me that she has some work to do with the PLP process and to tighten up
their processes so something like this does not happen again....just wanted you to know this ©

. Carla Hocken
Registrar of Motor Vehicles

Driver & Vehicle Policy and Administration
C: (204) 781-4743 | F: (204) 954-5397 | W: www.impl.mb.ca
510-234 Donald St., Winnipeg, MB R3C 4A4

DON'T TEXT AND DRIVE. Here’s why.
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Brown, Trevor

From: Keith, Ward

Sent: Thursday, April 27, 2017 3:25 PM

To: Hocken, Carla

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

Okay thanks. So | guess now | am wondering how Margaret approached the conversation. | am leery how that was
handled.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular, 204-781-4742

E-mail: wkeith@mpl.mb.ca

From: Hocken, Carla

Sent: Thursday, April 27, 2017 2:36 PM

To; Keith, Ward

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

On Tuesday, when | advised Dave to pull the plate and to execute our recall process, Margaret first called the customer.
On Wednesday, Dave’s team prepared the letter and called the process server because | asked to make sure the
customer received the letter that day.

Dave and | discussed that he should call the customer to offer to help him pick another slogan. Dave was not able to say
much when he called Mr. Troller as he was angry and didn’t want to return the plate and Mr. Troller hung up on Dave,
Now today, he called us and requested another slogan and is going to return the plate.

From: Keith, Ward

Sent: Thursday, April 27, 2017 2:07 PM

To: Hocken, Carla

Subject: RE: CTV Inquiry - “"ASIMIL8” vanity plates

Sorry what do you mean as a follow up. Did someone call him before Dave. I'd like to understand how the recall was
positioned.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail;  wkeith@mpi,mb.ca
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From: Hocken, Catla

Sent: Thursday, April 27, 2017 1:52 PM

To: Keith, Ward

Subject: RE: CTV Inquiry - “ASIMIL8" vanity plates

Dave contacted the customer as a follow-up to advise him he would be receiving a letter from us and to offer the option
to choose another slogan.

Dave said he really wasn't able to say much as the customer hung up on him before he could finish.

He came to tell me right away that the call did not go well — | think in this case, it may just be that the customer has
issues

From: Keith, Ward

* Sent: Thursday, April 27, 2017 1:47 PM

To: Hocken, Carla

Subject: FW: CTV Inquiry - “"ASIMIL8” vanity plates

I think you should talk to Dave and get a debrief on how he handled this call with the customer. It obviously went poorly
and I'd like your take on whether he handled it appropriately or if his approach may have contributed to the outcome,
Thanks Carla.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail. wkeith@mpi.mb.ca

From: Smiley, Brian

Sent: Thursday, April 27, 2017 11:29 AM

To: Keith, Ward

Subject: RE: CTV Inquiry - “ASIMIL8" vanity plates

I agree. Background: The customer was livid when contacted by David Burns, Apparently, the customer explained his PLP
was in recognition of Star Trek. (Star Trek?) Sending you the link: https://en.wikipedia.org/wiki/Borg (Star Trek)

In the meantime.....the customer hung up on David, and obviously immediately called CTV with his tale of
woe, | just hope CTV interviews elders/members of the Indigenous community........

B.

From: Keith, Ward

Sent: Thursday, April 27, 2017 11:25 AM

To: Smiley, Brian

Subject: FW: CTV Inquiry - “ASIMIL8" vanity plates

This is nuts.

Ward Keith MBA, FCIP, CIM
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Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone; 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail: wkeith@mpi.mb.ca

From: Keith, Ward

Sent: Thursday, April 27, 2017 11:21 AM

To: Hocken, Catla; Smiley, Brian

Subject: RE: CTV Inquiry - “ASIMIL8" vanity plates

I would stick to what the legislation says. The plates are property of the Crown and the registrar has authority to recall,
ete. You'll have to check the wording.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail:  wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Thursday, April 27, 2017 11:18 AM

To: Smiley, Brian; Keith, Ward

Subject: RE: CTV Inquity - “ASIMIL8" vanity plates
Importance: High

Hi Brian,

No we don’t have a process to appeal. In these cases, customers can contact Fair Practices

However, because of the sensitivity of this enquiry | would not provide this response until we involve Ward.

Ward, this customer is not happy that he has to return his plate and from reading below, it seems like he has now
contacted CTV

Dave spoke to him yesterday afternoon and offered the option to select another slogan and the customer hung up on
him,

Not sure if we should share the information that this plate would have never been issued in the first place if our policy
was followed

From: Smiley, Brian

Sent: Thursday, April 27, 2017 10:48 AM

To: Hocken, Carla

Subject: FW: CTV Inquiry - “"ASIMIL8” vanity plates
Importance: High

Carla,




261

See question below......... Please advise.

Thanks,
Brian

From: Hendrické, Jon [mailto:Jon.Hendricks@bellmedia.ca)
Sent: Thursday, April 27, 2017 10:46 AM

To: Smiley, Brian
Subject: RE: CTV Inquiry - “"ASIMIL8” vanity plates

Thanks so much for this Brian! Quick question for you, 1f a person feels their plate has been deemed offensive
incorrectly, are they able to appeal the decision? '

Thanks,
Jon
From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]

Sent: Thursday, April 27, 2017 10:38 AM
To: Hendricks, Jon
Subject: FW: CTV Inquiry - “"ASIMIL8” vanity plates

Hi lon,

See below for your background, including the statement from MPI.

B.

From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
Sent: Wednesday, April 26, 2017 5:30 PM

To: Rodgers, Renee

Subject: RE: CTV Inquiry - “ASIMIL8" vanity plates

Hello Renee,

Due to confidentially issues, MPI cannot discuss a specific customer/their claim/or licence plate complaint. If
the customer chooses to discuss their issue, that is certainly their right.

Below is the statement MP| provided to Susan T yesterday. It remains unchanged:
“All personalized licence plate requests are reviewed against established guidelines. Manitoba Public Insurance takes

complaints about inappropriate or offensive personalized licence plates very seriously and we are investigating this plate
approval. Under legislation, plates that are deemed to be offensive can be recalled by the Registrar of Motor Vehicles.”

Brian

From: Rodgers, Renee [mailto:Renee.Rodgers@belimedia.ca]
Sent: Wednesday, April 26, 2017 5:21 PM
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To: Smiley, Brian
Subject: CTV Inquiry - “ASIMIL8" vanity plates

Hi Brian,

My name is Renee Rodgers and | work with the team at CTV Winnipeg.
We are planning to interview Nick Troller this evening, the man with the “ASIMIL8” vanity plates.

1. He says he has been told by MPI he must get rid of the plates. At our last check with MPI, an investigation was
taking place. Can you please confirm whether MPI has told him he must replace them?

2. Can you also confirm *two* complaints have been directed to MPI about the plates?

3. Also, | was wondering if you are able to shed any light on what the complaints had to do with? | understand one
complainant read it as a racial slur. Is that correct?

Thanks so much,
Renee Rodgers

fende Rodgers | Late News Anchor

CHV Wmnipeg [ E204-7 76 8016 [ m 2047815614 | renesrodgers@belimedia.ca

CI TV
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Brown, Trevor

From: Keith, Ward

Sent: Thursday, April 27, 2017 2:06 PM

To: Hocken, Carla; Smiley, Brian

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

| agree, copying Brian,.

It’s like what I suggested you tell the woman who first complained — honest truth: we have processes to safeguard
against inappropriate or potentially offensive plates, our processes did not work in this case, we are investigating why,
and that as an organization we are firmly committed to diversity and cultural inclusion.

Ward Keith MBA. FCIP, CIM

Vice President, Loss Prevention and Commumcahons
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail:  wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Thursday, April 27, 2017 2:01 PM

To: Keith, Ward

Subject: RE: CTV Inquiry - “"ASIMIL8" vanity plates

I don't know how you feel about this but | really think we need to say that it should have never been issued in the first
place and it was a slip up that it got issued as this type of slogan goes against our policy. '

Because the impression is, we are only recalling the plate because someone complained ~ that impression is worse
because it implies that we don’t have the judgement to know better. The customer was asking “who complained”

Who complained is not the point, the point is, If we hadn’t made a slip up with our processes, he would've never got the
plate in the first place.

From: Kelth, Ward

Sent: Thursday, April 27, 2017 1:49 PM

To: Hocken, Carla

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

| just told Dan that even with the rationale he provided, the meaning is the exact same regardless of what race — human
or alien — it applies to.
My only concern is if we get asked why we issued it in the first place. We are still vulnerable.

| hope the people involved in this mess now see why we take this stuff so seriously and expect some common sense
judgment to apply —or at the very least, following our own procedures.

Ward Keith MBA, FCIP, CiM
Vice President, Loss Prevention and Communications
Manitoba Public Insurance
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Phone: 204-985-8770 extension 8298
Cellular, 204-781-4742
E-mail:  wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Thursday, April 27, 2017 1:36 PM

To: Keith, Ward

Subject: RE: CTV Inquiry - “ASIMIL8" vanity plates

oMGl
The guy can’t see how the Star Trek anology is still outrageous when translated to real lifelll

From: Keith, Ward

Sent: Thursday, April 27, 2017 1:31 PM

To: Hocken, Carla

Subject: FW: CTV Inquiry - “"ASIMIL8" vanity plates

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail:  wkeith@mpi.mb.ca

From: Smiley, Brian :

Sent: Thursday, April 27, 2017 1:31 PM

To: Keith, Ward

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

They are definitely not killing this story. The plate owner is making a lot of noise: makes for good TV.

I believe the focus of the story will be how the plate owner is ticked off with MPI; while aboriginal members are pleased
this “offensive” plate was quickly pulled.

From: Keith, Ward

Sent: Thursday, April 27, 2017 1:29 PM

To: Smiley, Brian

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

Do you think they'll kill the story on this basis — or at least position MPI as having taken quick action to address once the
matter was brought to our attention? | hope they don’t run with it.

Ward Keith MBA, FCIP, CIM
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Vice President, Loss Prevention and Communications
Manitoba Public insurance

Phone; 204-985-8770 extension 8298

Celflular; 204-781-4742

E-mail: wkeith@mpi.mb.ca

From: Smiley, Brian

Sent: Thursday, April 27, 2017 1:27 PM

To: Keith, Ward

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

Just got off the phone with CTV. They have spoken to several high-profile members of the Aboriginal community, who
were happy MP! did the "right thing” and pulled the plate. They also said the plate holder should “be ashamed” of
himself for wanting to keep the plate,

From: Keith, Ward

Sent: Thursday, April 27, 2017 1:25 PM

To: Smiley, Brian

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

Even what he provides should have given us reason for concern,

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular, 204-781-4742

E-mail:  wkeith@mpi.mb.ca

From: Smiley, Brian

Sent: Thursday, April 27, 2017 11:29 AM

To: Keith, Ward

Subject: RE: CTV Inquiry - “"ASIMIL8" vanity plates

| agree. Background: The customer was livid when contacted by David Burns. Apparently, the customer explained his PLP
was in recognition of Star Trek. (Star Trek?} Sending you the link: https://en.wikipedia.org/wiki/Borg_(Star Trek)

In the meantime.....the customer hung up on David, and obviously immediately called CTV with his tale of
woe. | just hope CTV interviews elders/members of the Indigenous community........

B.

From: Keith, Ward

Sent: Thursday, April 27, 2017 11:25 AM

To: Smiley, Brian

Subject: FW: CTV Inquiry - “"ASIMIL8" vanity plates

This is nuts.
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Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular, 204-781-4742

E-mail; wkeith@mpi.mb.ca

From: Keith, Ward .

Sent: Thursday, April 27, 2017 11:21 AM

To: Hocken, Carla; Smiley, Brian

Subject: RE: CTV Inquiry - “"ASIMIL8” vanity plates

I would stick to what the legislation says. The plates are property of the Crown and the registrar has authority to recall,
etc. You'll have to check the wording.

Ward Keith MBA FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular, 204-781-4742

E-mail.  wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Thursday, April 27, 2017 11:18 AM

To: Smiley, Brian; Keith, Ward

Subject: RE: CTV Inquiry - “"ASIMIL8" vanity plates
Importance: High

Hi Brian,

No we don’t have a process to appeal. In these cases, customers can contact Fair Practices

However, hecause of the sensitivity of this enquiry | would not provide this response until we involve Ward.

Ward, this customer is not happy that he has to return his plate and fram reading below, it seems like he has now
contacted CTV

Dave spoke to him yesterday afternoon and offered the option to select another slogan and the customer hung up on
him.

Not sure if we should share the information that this plate would have never been issued in the first place if our policy
was followed

From: Smiley, Brian

Sent: Thursday, April 27, 2017 10:48 AM

To: Hocken, Carla

Subject: FW: CTV Inquiry - "ASIMIL8" vanity plates
Importance: High
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Carla,
See question below......... Please advise.

Thanks,
Brian

From: Hendricks, Jon [mailto:Jon.Hendricks@bellmedia.ca]
Sent: Thursday, April 27, 2017 10:46 AM

To: Smiley, Brian
Subject: RE: CTV Inquiry - “"ASIMIL8” vanity plates

Thanks so much for this Brian! Quick question for you. If a person feels their plate has been deemed offensive
incorrectly, are they able to appeal the decision?
Thanks,

Jon

From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
Sent; Thursday, April 27, 2017 10:38 AM

To: Hendricks, Jon _
Subject: FW: CTV Inquiry - "ASIMIL8" vanity plates

Hi Jon,
See below for your background, including the statement from MPI.

B.

From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
Sent: Wednesday, April 26, 2017 5:30 PM

To: Rodgers, Renee

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

Hello Renee,

Due to confidentially issues, MPI cannot discuss a specific customer/their claim/or licence plate complaint. If
the customer chooses to discuss their issue, that is certainly their right.

Below is the statement MPI provided to Susan T yesterday. It remains unchanged:

“All personalized licence plate requests are reviewed against established guidelines. Manitoba Public Insurance takes
complaints about inappropriate or offensive personalized licence plates very serlously and we are investigating this plate
approval. Under legislation, plates that are deemed to be offensive can be recalled by the Registrar of Motor Vehicles.”

Brian

10
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From: Rodgers, Renee [mailto:Renee.Rodgers@bellmedia.ca]
Sent: Wednesday, April 26, 2017 5:21 PM

To: Smiley, Brian
Subject: CTV Inquiry - *ASIMIL8" vanity plates

Hi Brian,

My name is Renee Rodgers and | work with the team at CTV Winnipeg.
We are planning to interview Nick Troller this evening, the man with the “ASIMIL8" vanity plates.

1. He says he has been told by MPI he must get rid of the plates. At our last check with MPI, an investigation was
taking place. Can you please confirm whether MPI has told him he must replace them?

2. Can you also confirm *two™* complaints have been directed to MPI about the plates?

3. Also, | was wondering if you are able to shed any light on what the complaints had to do with? | understand one
complainant read it as a racial slur. Is that correct?

Thanks so much,
Renee Rodgers

Rende Bodgsera | Lale News Anchor

CTV Winnipeg [E204 7758006 | i 20478150 14 | renee rodgers@belimedia ca

11
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Brown, Trevor

From: Keith, Ward

Sent: Thursday, April 27, 2017 1:46 PM
To: Guimond, Dan; Leppky, Shannon
Cc: Smiley, Brian

Subject: Asimil8 Plate

Importance: High

As an update, CTV is likely going to run this story as much as we are trying to kill it. However a different twist.

I advised earlier that the original complainant was very pleased with our quick response and contacted CTV to advise her
earlier complaint had been resolved, Now the owner of the plate has gone to CTV complaining his plate was taken away,
no appeal, etc, etc. He claims he is a Star Trek fan and the term is tied to the activities of the “Borg” alien race. (note
based on what we found in Star Trek trivia, the meaning is exactly the same regardless of what race — human or alien -
does it).

We provided a comment that we have to consider all potential interpretations and make decisions based on established
criteria which includes slogans that may be considered racial or discriminatory. We also said that the plates are the
property of the Crown and can be recalled at any time by the Registrar under legislation.

CTV subsequently reached out to people in the indigenous community who commented that MPI did the right thing in
recalling the plate and that the owner should be ashamed of himself for wanting to keep it.

Brian is cautiously optimistic that MPI will be portrayed in a positive light as being responsive to cultural sensitivities,
etc. So far no questions about why the plate was issued in the first place so we are still vulnerable but working to
manage the narrative.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail: wkeith@mpi.mb.ca

If you're texting, who's driving? Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access
to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or
any action taken or omitted to be taken in reliance on it, is prohibited and may be unlawful,

L'information dans le présent courriel est confidentielle, pourrait étre de nature privilégiée et s'adresse uniquement au

destinataire. A toute personne non mandatée, il est interdit de divulguer, de reproduire ou de distribuer cette information
ou de prendre les mesures que prendrait le destinataire.

12
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Brown, Trevor

From: Smiley, Brian

Sent: Thursday, April 27, 2017 1:31 PM

To: Keith, Ward

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

They are definitely not killing this story. The plate owner is making a lot of noise: makes for good TV,

I believe the focus of the story will be how the plate owner is ticked off with MPI; while aboriginal members are pleased
this “offensive” plate was quickly pulled.

From: Keith, Ward

Sent: Thursday, April 27, 2017 1:29 PM

To: Smiley, Brian

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

Do you think they’ll kill the story on this basis — or at least position MPI as having taken quick action to address once the
matter was brought to our attention? | hope they don't run with'it.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Celllar: 204-781-4742

E-mail:  wkeith@mpi.mb.ca

From: Smiley, Brian

Sent: Thursday, April 27, 2017 1:27 PM

To: Keith, Ward

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

Just got off the phone with CTV. They have spoken to several high-profile members of the Aboriginal community, who
were happy MPI did the “right thing” and pulled the plate. They also said the plate holder should “be ashamed” of
himself for wanting to keep the plate.

From: Keith, Ward

Sent: Thursday, April 27, 2017 1:25 PM

To: Smiley, Brian

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

Even what he provides should have given us reason for concern.

Ward Keith MBA, FCIP, CIV

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail:  wkeith@mpi.mb.ca

13
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From: Smiley, Brian

Sent: Thursday, April 27, 2017 11:29 AM

To: Keith, Ward

Subject: RE: CTV Inquiry - “"ASIMIL8" vanity plates

| agree. Background: The customer was livid when contacted by David Burns. Apparently, the customer explained his PLP
was in recognition of Star Trek. (Star Trek?) Sending you the link: https://en.wikipedia.org/wiki/Borg_(Star Trek)

In the meantime.....the customer hung up on David, and obviously immediately called CTV with his tale of
woe. | just hope CTV interviews elders/members of the Indigenous community.......,

B.

From: Keith, Ward

Sent: Thursday, April 27, 2017 11:25 AM

To: Smiley, Brian

Subject: FW: CTV Inquiry - “ASIMIL8" vanity plates

This is huts.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone; 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail:  wkeith@mpi.mb.ca

From: Keith, Ward

Sent: Thursday; April 27, 2017 11:21 AM

To: Hocken, Carla; Smiley, Brian

Subject: RE: CTV Inquiry - “ASIMIL8" vanity plates

I would stick to what the legislation says. The plates are property of the Crown and the registrar has authority to recall,
etc. You’'ll have to check the wording.

Ward Keith MBA, FCIP, CiM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail:  wkeith@mpi.mb.ca

14
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From: Hocken, Carla

Sent: Thursday, April 27, 2017 11:18 AM

To: Smiley, Brian; Keith, Ward

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates
Importance: High

Hi Brian,

No we don’t have a process to appeal. Inthese cases, customers can contact Fair Practices

However, because of the sensitivity of this enquiry | would not provide this response until we involve Ward.

Ward, this customer is not happy that he has to return his plate and from reading below, it seems like he has now
contacted CTV

Dave spoke to him yesterday afternoon and offered the option to select another slogan and the customer hung up on
him.

Not sure if we should share the information that this plate would have never been issued in the first place if our policy
was followed

From: Smiley, Brian

Sent: Thursday, April 27, 2017 10:48 AM

To: Hocken, Carla

Subject: FW: CTV Inquiry - “"ASIMIL8" vanity plates
Importance: High

Carla,
See question below......... Please advise.

Thanks,
Brian

From: Hendricks, Jon [mailto:Jon.Hendricks@bellmedia.ca]
Sent: Thursday, April 27, 2017 10:46 AM

To: Smiley, Brian

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

Thanks so much for this Brian! Quick question for you, If a person feels their plate has been deemed offensive
incorrectly, are they able to appeal the decision?

Thanks,

Jon

From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
Sent: Thursday, April 27, 2017 10:38 AM

To: Hendricks, Jon ,
Subject: FW: CTV Inquiry - "ASIMIL8" vanity plates

Hi Jon,

See below for your background, including the statement from MPI.

15
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From: BSmiley@mpi.mb.ca [mailto;BSmiley@mpi.mb.ca]
Sent: Wednesday, April 26, 2017 5:30 PM

To: Rodgers, Renee

Subject: RE: CTV Inquiry - "ASIMIL8” vanity plates

Hello Renee,

Due to confidentially issues, MPI cannot discuss a specific customer/their claim/or licence plate complaint. If
the customer chooses to discuss their issue, that is certainly their right.

Below is the statement MPI provided to Susan T yesterday. It remains unchanged:

“All personalized licence plate requests are reviewed against established guidelines. Manitoba Public Insurance takes
complaints about inappropriate or offensive personalized licence plates very s’erriously and we are Investigating this plate
approval. Under legislation, plates that are deemed to be offensive ¢an be recalled by the Registrar of Motor Vehicles.”

Brian

From: Rodgers, Renee [mailto:Renee.Rodgers@bellmedia.ca]
Sent: Wednesday, April 26, 2017 5:21 PM

To: Smiley, Brian
Subject: CTV Inquiry - “"ASIMIL8” vanity plates

Hi Brian,

My name is Renee Rodgers and | work with the team at CTV Winnipeg.
We are planning to interview Nick Troller this evening, the man with the “ASIMIL8” vanity plates.

1. He says he has been told by MPI he must get rid of the plates. At our last check with MPI, an investigation was
taking place. Can you please confirm whether MPI has told him he must replace them?

2. Can you also confirm *two* complaints have been directed to MP| about the plates?

3. Also, | was wondering if you are able to shed any light on what the complaints had to do with? | understand one
complainant read it as a racial slur. Is that correct?

Thanks so much,
Renee Rodgers

onds Rodyers | Late News Anchol
CHV Winnipeg [ 20407758016 [ in 204.781-5614 | renee rodgers@belimedia ca

QY
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Brown, Trevor

From: Keith, Ward

Sent: Thursday, April 27, 2017 11:45 AM

To: Hocken, Carla; Smiley, Brian

Subject: RE: CTV Inquiry - "ASIMIL8" vanity plates

I think we need to say that we look at all potential interpretations, not just the interpretation that may be declared by
the applicant and make a decision based on the criteria established, which includes a prohibition against plates that may
be deemed racial or discriminatory in nature, regardless of the applicant’s intent,

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone; 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail;  wkeith@mpi.mb.ca

From: Keith, Ward

Sent: Thursday, April 27, 2017 11:21 AM

To: Hocken, Carla; Smiley, Brian

Subject: RE: CTV Inquiry - “"ASIMIL8" vanity plates

I would stick to what the legislation says. The plates are property of the Crown and the registrar has authority to recall,
etc. You'll have to check the wording.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail.  wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Thursday, April 27, 2017 11:18 AM

To: Smiley, Brian; Keith, Ward

Subject: RE: CTV Inquiry - “ASIMIL8" vanity plates
Importance: High

Hi Brian,

17
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No we don’t have a process to appeal. In these cases, customers can contact Fair Practices
However, because of the sensitivity of this enquiry | would not pravide this response until we involve Ward,
Ward, this customer is not happy that he has to return his plate and from reading below, it seems like he has now
contacted CTV
Dave spoke to him yesterday afternoon and offered the option to select another slogan and the customer hung up on
him.
Not sure if we should share the information that this plate would have never been issued in the first place if our policy
was followed

From: Smiley, Brian

Sent: Thursday, April 27, 2017 10:48 AM

To: Hocken, Carla

Subject: FW: CTV Inquiry - “ASIMIL8" vanity plates
Importance: High

Carla,
See question below.........Please advise,

Thanks,
Brian

From: Hendricks, Jon [mailto:Jon.Hendricks@bellmedia.ca]
Sent: Thursday, April 27, 2017 10:46 AM

To: Smiley, Brian
Subject: RE: CTV Inquiry - “ASIMIL8” vanity plates

Thanks so much for this Brianl Quick question for you. If a person feels their plate has been deemed offensive
incarrectly, are they able to appeal the decision?

Thanks,

Jon

From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
Sent: Thursday, April 27, 2017 10:38 AM

To: Hendricks, Jon

Subject: FW: CTV Inquiry - “"ASIMIL8" vanity plates

Hi Jon,
See below for your background, including the statement from MPI.

B.

From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
Sent: Wednesday, April 26, 2017 5:30 PM

To: Rodgers, Renee
Subject: RE: CTV Inquiry - “ASIMIL8" vanity plates

Hello Renee,
18
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Due to confidentially issues, MPI cannot discuss a specific customer/their claim/or licence plate complaint. If
the customer chooses to discuss their issue, that is certainly their right.

Below is the statement MPI provided to Susan T yesterday. It remains unchanged:

“All personalized licence plate requests are reviewed against established guidelines. Manitoba Public Insurance takes
complaints about inappropriate or offensive personalized licence plates very seriously and we are investigating this plate
approval. Under legislation, plates that are deemed to be offensive can be recalled by the Registrar of Motor Vehicles.”

Brian

From: Rodgers, Renee [mailto:Renee.Rodgers@bellmedia.ca)
Sent: Wednesday, April 26, 2017 5:21 PM

To: Smiley, Brian

Subject: CTV Inquiry - "ASIMIL8” vanity plates

Hi Brian,

My name is Renee Rodgers and | work with the team at CTV Winnipeg.
We are planning to interview Nick Troller this evening, the man with the “ASIMIL8" vanity plates,

1. He says he has been told by MPI he must get rid of the plates. At our last check with MPI, an investigation was
taking place. Can you please confirm whether MP! has told him he must replace them?

2. Canyou also confirm *two* complaints have been directed to MPI about the plates?

3. Also, | was wondering if you are able to shed any light on what the complaints had to do with? | understand one
complainant read it as a racial slur. Is that correct?

Thanks so much,
Renee Rodgers

Henees Rodygers | Late News Anchor

CTY Wnnipeg 2047758016 1 m 2047815614 | renes. rodgers@belimedia.ca
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Brown, Trevor

From; Keith, Ward

Sent: Wednesday, April 26, 2017 5:16 AM
To: Hocken, Carla

Subject: Re: Plate

Well it is reassuring he had another explanation but it still really doesn't matter based on Public perception.

Sent from my BlackBerry 10 smartphone.

From: Hocken, Carla

Sent: Tuesday, April 25, 2017 10:05 PM
To: Keith, Ward

Subject: Re: Plate

Oh, and one more thing.

The customer who bought the plate told them today that Assimilate was the Star Trek reference and he even
has Borgs (sp?) on his plate holder,

Which begs the question....did he tell Bev the clerk that? Or did she not even ask?
Either way, this should never have heen in circulation

Sent from my BlackBerry 10 smartphone.

From: Hocken, Carla

Sent: Tuesday, April 25, 2017 9:05 PM
To: Keith, Ward

Subject: Re: Plate

Thanks Ward

Sent from my BlackBerry 10 smartphone.

From: Keith, Ward

Sent: Tuesday, April 25, 2017 8:32 PM
To: Hocken, Carla

Subject: FW: Plate

Thank you Carlal

Ward Keith mMBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extensioh 8298

Cellular; 204-781-4742

E-mail; wkeith@mpi.mb.ca
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From: Keith, Ward

Sent: Tuesday, April 25, 2017 8:32 PM
To: Guimond, Dan; Leppky, Shannon
Subject: Plate

Hi, I can brief you further but we talked to Government Communications on this today and they agreed to just let us
handle. As registrar, Carla then reached out to the person who complained (MaryAnn Wilhelm who sits on the national
NDP Aboriginal Commission in Ontario). They had a very positive conversation, She acknowledged this must have been a
miss because the info on our website is clear that racist or discriminatory slogans are restricted. She also asked about
cultural awareness.

We told her our processes did not work in this case, we are investigating why, we are recalling the plate, and that as an
organization we are firmly committed to celebrating diversity and cultural inclusion and have in 2016 launched
indigenous cultural awareness training throughout the organization. She was very pleased with this and made a
comment how progressive we were.

She also admitted it was her who contacted the local media here (CTV) but that she would be calling them back after the
call to tell them the matter had been resolved and was not a story. Hopefully that will kill the media interest on this.

Dan, I'll speak to you tomorrow about what | learned when | investigated this today and we can decide on further
actions,

Ward Keith MBA, FCIP, CIv

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

‘Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail: wkeith@mpi.mb.ca

If you're texting, who's driving? Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access
to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or
any action taken or omitted to be taken in reliance on it, is prohibited and may be unlawful.

L'information dans le présent courriel est confidentielle, pourrait étre de nature privilégiée et s'adresse uniqguement au

destinataire. A toute personne non mandatée, il est interdit de divulguer, de reproduire ou de distribuer cette information
ou de prendre les mesures que prendrait le destinataire.
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Brown, Trevor

From; Keith, Ward

Sent: Tuesday, April 25, 2017 4:54 PM
To: Smiley, Brian; Hocken, Carla

Ce: McKinnon, Sheri

Subject: RE: Facebook Comment

Okay so they are okay with us handling directly? I think that is what they are saying although they didn’t really offer that.

Ward Keith mBa, FCIP, cim

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail;  wkeith@mpi.mb.ca

From: Smiley, Brian

Sent: Tuesday, April 25, 2017 4:53 PM
To: Keith, Ward; Hocken, Carla

Cc: McKinnon, Sheri

Subject: Fw: Facebook Comment

Ward,
See below from CSM.....
B.

Sent from my BlackBerry 10 smartphone.

From: Thorpe, John (SCH) <John.Thorpe@gov.mb.ca>
Sent: Tuesday, April 25, 2017 4:09 PM

To: Smiley, Brian

Cc: White, Paul (SCH)

Subject: RE: Facebook Comment

We sent this, early this morning:

Hi Mary Ann, this is a MPI issued licence plate. Personalized licence plates are handled
through an approval process run by MPI. Please share your concerns with MPI as they govern.
the screening and issuing of personalized licence plates,
https://apps.mpi.mb.ca/english/contact/s contact/inguiries.asp

John T,
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From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca)
Sent: April-25-17 3:48 PM

To: Thorpe, John (SCH)

Cc: White, Paul (SCH)

Subject: RE; Facebook Comment

Thanks. Ok.

B.

From: Thorpe, John (SCH) [mailto:John.Thorpe@gov.mb.ca]
Sent: Tuesday, April 25, 2017 3:47 PM

To: Smiley, Brian

Cc: White, Paul (SCH)

Subject: RE: Facebook Comment

Let me check here as to how we responded to the complaint, yesterday afternoon.

John T,

From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
Sent: April-25-17 3:43 PM

To: White, Paul (SCH)

Cc: Thorpe, John (SCH)

Subject: RE: Facebook Comment

An update:
CTV has contacted MPI about this plate. Here is the statement MPI plans to send them:

“All personalized licence plate requests are reviewed against established guidelines. Manitoba Public
Insurance takes complaints about inappropriate or offensive personalized licence plates very seriously and we
are investigating this plate approval. Under legislation, plates that are deemed to be offensive can be recalled
by the Registrar of Motor Vehicles.”

Paul/John: Do you want us to respond directly to the person who first enquired?

Brian

From: White, Paul (SCH) [mailto:Paul.White@gov.mb.ca)
Sent: Monday, April 24, 2017 4:18 PM ‘

To: Smiley, Brian

Cc: Thorpe, John (SCH)

Subject: RE; Facebook Comment

Do you have a “public” email address our social media people can send to the individual
making the inquiry?

----- Original Message-----
From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
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Sent: April-24-17 4:03 PM
To: White, Paul (SCH)
Cc: Thorpe, John (SCH)
Subject: Re: Facebook Comment

Sounds good. Our folks are looking into this. The plate is legit.

Sent from my BlackBerry 1@ smartphone.
From: White, Paul (SCH)

Sent: Monday, April 24, 2017 4:00@ PM
To: Smiley, Brian

Cc: Thorpe, John (SCH)

Subject: RE: Facebook Comment

I am out of the office for the next couple of days. 3John Thorpe is covering MI. He will
inform our social media unit of the outcome of your research. Thanks.

From: BSmiley@mpi.mb.ca [mailto:BSmiley@mpi.mb.ca]
Sent: April-24-17 11:37 AM

To: White, Paul (SCH)

Subject: RE: Facebook Comment

Our folks are checking....I’m waiting for them to get back to me.

From: White, Paul (SCH) [mailto:Paul.White@gov.mb.ca]
Sent: Monday, April 24, 2017 11:36 AM

To: Smiley, Brian

Subject: RE: Facebook Comment

What you see is it... a comment plus request for investigation and apology.. Photoshop or
real first off?

From: BSmiley@mpi.mb.ca<mailto:BSmiley@mpi.mb.ca> [mailto:BSmiley@mnpi.mb.ca]
Sent: April-24-17 11:33 AM

To: White, Paul (SCH)

Subject: RE: Facebook Comment

Was it an official complaint filed? Or just messaged?

From: White, Paul (SCH) [mailto:Paul.White@gov.mb,ca]
Sent: Monday, April 24, 2017 11:32 AM

To: Smiley, Brian

Subject: RE: Facebook Comment

It was messaged to our government Facebook account.

From: BSmiley@mpi.mb.ca<mailto:BSmiley@mpi.mb.ca> [mailto:BSmiley@mpi.mb.ca]
Sent: April-24-17 11:30 AM

To: White, Paul (SCH)

Subject: RE: Facebook Comment

How did then come your way?

From: White, Paul (SCH) [mailto:Paul.White@gov.mb.ca]
Sent: Monday, April 24, 2017 11:30 AM
To: Smiley, Brian
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Subject: RE: Facebook Comment

Thanks.

From: BSmiley@mpi.mb.ca<mailto:BSmiley@mpi.mb.ca> [mailto:BSmiley@mpi.mb.ca]
Sent: April-24-17 11:00 AM

To: White, Paul (SCH)

Subject: RE: Facebook Comment

Hey Paul., I’1l check and get back to you.

From: White, Paul (SCH) [mailto:Paul.White@gov.mb.ca]
Sent: Monday, April 24, 2017 10:59 AM

To: Smiley, Brian

Subject: FW: Facebook Comment

Importance: High

Hello,

DO you have this already? IS this a real, MPI-issued plate?

25

282




283

Brown, Trevor

From: Keith, Ward

Sent: Tuesday, April 25, 2017 4:49 PM
To: Hocken, Carla; Smiley, Brian
Subject: RE: IC Voicemail:. from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Here is what Shannon gave me but | would keep even simpler. | think we need to acknowledge our processes did not
work in this case, we are investigating why, we are recalling the plate, and that as an organization we are firmly
committed to celebrating diversity and cultural inclusion and have in 2016 launched indigenous cultural awareness

training throughout the organization. This needs to he a verbal conversation —and only once Brian confirms with CSM
that we are to handle.

Manitoba Public Insurance believes that an inclusive and diverse workforce is key to providing exceptional
customer service that reflects the needs of Manitoba’s diverse population. Manitoba Public Insurance
celebrates diversity and recognizes that providing an inclusive work environment provides the opportunity
to leverage the knowledge and skills of all staff to help the organization achieve its business objectives.

For example:

Manitoba Public Insurance has a long history of partnering with the Indigenous community on a variety of
initiatives to ensure that its workforce understands Indigenous history and reflects the diverse population of
the province. Specifically, in support of the Truth and Reconciliation Commission of Canada’s recent
recommendations, in 2016/17 Manitoba Public Insurance rolled out Indigenous awareness training to all
staff across the organization.

Ward Keith mMBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail; wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Tuesday, April 25, 2017 4:45 PM

To: Keith, Ward; Smiley, Brian

Subject: RE: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Ward, in her voicemail she talks about the need for cultural training, did you receive any scripting that | can use in regard
to the cultural training our staff have taken?

From: Keith, Ward
Sent: Tuesday, April 25, 2017 4:38 PM
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To: Smiley, Brian
Cc: Hocken, Carla
Subject: FW: IC Voicemall: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Perfect, this is the person who posted the facebook message so once you confirm with CSM that we can handle Carla
can call her back to advise of the same messaging we provided to media today. This plate is being recalled as we speak.

Ward Keith MBA, FCIP, CIV

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail. wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Tuesday, April 25, 2017 4:33 PM

To: Keith, Ward ‘

Cc: Smiley, Brian

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

For info.....

From: Hocken, Catla

Sent: Tuesday, April 25, 2017 4:32 PM

To: Burns, David (Dave)

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

As we discussed, do not call her back and forward to Brian Smiley for handling
Thanks

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 3:47 PM

To: Hocken, Carla

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Carla,

We received the attached voicemail on the PLP phone line today. Mary Ann Welham (maybe misspelled), she lives in
Ontario and works for the NDP. She has asked that we recall the ASIMIL8 plate sighting the negative history associated
with the term assimilate as you and 1 have discussed. We have not called her back. As we talk about taking action on
the plate, I'd like to make sure we chat and | get your direction how to handle Mary Ann’s callback.

Thanks,

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca
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The information in this email is confidential and may be legally privileged. It is intended solely for the addressee, Access to this email by anyone else is
unauthorized. If you are not Lhe intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you ****

From: LicencePlateAdmin

Sent: Tuesday, April 25, 2017 1:10 PM

To: Carriére Kuzmik, Marie-Josée

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Ontario resident complaining about ASIMIL8

Bev

From: ICAdmin

Sent: Tuesday, April 25, 2017 12:51 PM

To: LicencePlateAdmin

Subject: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Directory Info
Owen Sound ON

1{519) 377-0321

Call Log

12:47:42: Initializing

12:47:42: Offering

12:47:42: ANL: 5193770321

12:47:42: DNIS: 2049857722

12:47:42: Call answered

12:47:49: Entered Workgroup PLP VM

12:47:49: Offering

12:48:34; Voice Mail

12:51:18: Caller has recorded and sent a voicemail message

Recording Length
147 seconds

{ID:3001174899#5193770321]

© Interactive Intelligence 7601 Interactive Way, Indianapolis, IN 46278
+1 317.872,3000 voice and fax
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Brown, Trevor

From: Keith, Ward

Sent: Tuesday, April 25, 2017 4,38 PM

To: : Smiley, Brian

Cc Hocken, Carla

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds
Attachments: ' Voicemail_20170425175119Z.wav

Perfect, this is the person who posted the facebook message so once you confirm with CSM that we can handle Carla
can call her back to advise of the same messaging we provided to media today, This plate is being recalled as we speak.

Ward Keith mBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail: wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Tuesday, April 25, 2017 4:33 PM

To: Keith, Ward

Cc: Smiley, Brian

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

For info.....

From: Hocken, Carla

Sent: Tuesday, April 25, 2017 4:32 PM

To: Burns, David (Dave)

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

As we discussed, do not call her back and forward to Brian Smiley for handling
Thanks

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 3:47 PM

To: Hocken, Carla

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Carla,

We received the attached voicemail on the PLP phone line today. Mary Ann Welham (maybe misspelled), she lives in
Ontario and works far the NDP. She has asked that we recall the ASIMIL8 plate sighting the negative history associated
with the term assimilate as you and I have discussed. We have not called her back. As we talk about taking action on
the plate, I'd like to make sure we chat and | get your direction how to handle Mary Ann’s callback.

Thanks,
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Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged, It is intended solely for the addressee, Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distsibution or any action taken or omitted to be taken ini reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you****

From: LicencePlateAdmin

Sent: Tuesday, April 25, 2017 1:10 PM

To: Carriere Kuzmik, Marie-Josée

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Ontario resident complaining about ASIMIL8

Bev

From: ICAdmin

Sent: Tuesday, April 25, 2017 12:51 PM

To: LicencePlateAdmin

Subject: IC Voicemall: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Directory Info
Owen Sound ON

1(519) 377-0321

Call Log

12:47:42: Initializing

12:47:42; Offering

12:47:42; ANI: 5193770321

12:47:42: DNIS; 2049857722

12:47:42: Call answered

12:47:49: Entered Workgroup PLP VM

12:47:49: Offering

12:48:34: Voice Mail

12:51:18: Caller has recorded and sent a voicemail message

Recording Length
147 seconds

(1D:300117489945193770321)
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Brown, Trevor
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From: Keith, Ward

Sent: Monday, April 24, 2017 10:11 PM
To: Guimond, Dan

Subject: Re: Urgent concern

Sent from my BlackBerry 10 smartphone,

From: Guimond, Dan

Sent: Monday, April 24, 2017 9:56 PM

To: Kelth, Ward

Subject: Re: Urgent concern i

Sent from my BlackBerry 10 smartphone.

From: Keith, Ward |

Sent: Monday, April 24, 2017 9:45 PM
To: Guimond, Dan

Subject: RE: Urgent concern

TSSO 1o Cat i ey - Meeting herTightafterthe mediaeyanta

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail: wkeith@mpi.mb.ca

From: Guimond, Dan

Sent: Monday, April 24, 2017 9:03 PM
To: Keith, Ward

Subject: Re: Urgent concemn
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Can we get some stats for the last five years how many request we have received and how many we denied
| just can't believe we approved this.

Sent from my BlackBerry 10 smartphone.

From: Keith, Ward

Sent: Monday, April 24, 2017 7:31 PM
To: Guimond, Dan; Leppky, Shannon
Cc: Warren, Lisa; Hocken, Carla
Subject: FW: Urgent concern

Correction, plate was approved in July 2015, not last summer,

Ward Keith MBA, FCIP, CiM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail; wkeith@mpi.mb.ca

From: Keith, Ward

Sent: Monday, April 24, 2017 7:28 PM
To: Guimond, Dan; Leppky, Shannon
Cc: Warren, Lisa; Hocken, Carla
Subject: Urgent concern
Importance: High

We have received an enquiry from CSM regarding a personalized plate that was approved in July of last year. The plate is
“Asimil8” and a concern has been raised over the slogan in context of indigenous awareness and the Truth and
Reconciliation work.

The process here did not work as each plate is to be reviewed and approved based on the rationale/meaning of the
slogan requested. In this case, no rationale was provided ~only that the meaning is assimilate, Nevertheless the plate
was approved.

We can and will recall this plate but my concern is that the person enquiring is knowledgeable about these matters and
has suggested that those who were involved in approving the plate receive indigenous cultural awareness training. |
want to be very careful with our response given how sensitive this is.

Shannon, can you offer some wording that we can provide back in terms of our commitment to diversity in general and
indigenous awareness training in particular. | have also asked Carla to follow up with those who were involved in
approving the plate last July to investigate what happened and why the established protocols were not followed.

Ward Keith MBA, FCIP, CIV
Vice President, Loss Prevention and Communications
Manitoba Public Insurance
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Phone: 204-985-8770 extension 8298 -
Cellilar: 204-781-4742
E-mail: wkeith@mpi.mb.ca

From: Smiley, Brian

Sent: Monday, April 24, 2017 11:26 AM
To: Keith, Ward -

Cc: McKinnon, Sheri

Subject: FW: Facebook Comment
Importance: High

Ward,

See below guestion/attachments forwarded to me from Communications Services Manitoba., | have confirmed
the plate is active: It was issued in July of 2015, (The customers explanation to the slogan was “Assimilate”.)

Please advise how you wish me to proceed.

Thanks,
Brian

From: White, Paul (SCH) [mailto:Paul.White@gov.mb.ca]
Sent: Monday, April 24, 2017 10:59 AM

To: Smiley, Brian

Subject: FW: Facebook Comment

Importance: High

Hello,

DO you have this already? IS this a real, MPl-issued plate?
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Brown, Trevor

From: Keith, Ward
Sent: Monday, April 24, 2017 9:47 PM
To: Hocken, Carla

Subject: RE: Urgent concern

I'd also like to know who actually applied for this plate please. There is no customer information provided.

Ward Keith mBA, FCiP, cim

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail; wkeith@mpi.mb.ca

From: Keith, Ward

Sent: Monday, April 24, 2017 9:45 PM
To: Hocken, Carla

Subject: RE: Urgent concern

It was a committee, not just Hallonquist. Would also like to know for last five years how many personalized plate
requests were received and how many were denied.

Ward Keith MBA, FCIP, ClIv

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8208

Cellular; 204-781-4742

E-mail; wkeith@mpi.mb.ca

From: Hocken, Carla

Sent: Monday, April 24, 2017 8:45 PM
To: Keith, Ward

Subject: Re: Urgent concern

OK, 1 will dig deeper and have more details by the afternoon. Although remember this was approved by an
executive director so that's what the staff will look at

Sent from my BlackBerry 10 smartphone.

From: Keith, Ward :

Sent: Monday, April 24, 2017 8:40 PM
To: Hocken, Carla

Subject: FW: Urgent concern
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Carla, I need to see you tomorrow afternoan on this enquiry, | won’t be going to Ottawa after all.

I need to know the following:

- Who from David’s group did the research on this plate and determined no issues?

293

Who from the ‘committee’ responded back to David with approval and were any concerns raised whatsoever by
any of the committee members? (I don’t want to assume all the committee members responded with

approval).

- Are there other plates out there that we need to be concerned about? We need a complete listing for review.

- Effective immediately, | don't want any more plates being approved without knowing you have seen and

approved as Registrar.

This is really, really serious and we are considering serious disciplinary action for those who were involved and
contributed to approving a plate that is so obviously inappropriate at a time when there was significant media coverage
about the work of the truth and Reconciliation Commission, etc. This is a very serious lack of judgment for those who
were involved in doing the research and/or approving the plate for issue. Our processes were also not followed.

Let’s discuss when | am back from the media event tomorrow, Dan is looking for serious action and full details. Please

keep to yourself for now,

Ward Keith MBA, FCIP, CIM

Vice President, L.oss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular, 204-781-4742

E-mail:  wkeith@mpi.mb.ca

From: Keith, Ward

Sent: Monday, April 24, 2017 7:32 PM
To: Guimond, Dan; Leppky, Shannon
Cc: Warren, Lisa; Hocken, Carla
Subject: FW: Urgent concern
Importance: High

Correction, plate was approved in July 2015, not last summer.

Ward Keith MBA. FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail. wkeith@mpl.mb.ca
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From: Keith, Ward
Sent: Monday, April 24, 2017 7:28 PM
To: Guimond, Dan; Leppky, Shannon
Cc: Warren, Lisa; Hocken, Carla
Subject: Urgent concern
Importance: High

We have received an enquiry from CSM regarding a personalized plate that was approved in July of last year, The plate is
“Asimil8” and a concern has been raised over the slogan in context of indigenous awareness and the Truth and
Reconciliation work.

The process here did not work as each plate is to be reviewed and approved based on the rationale/meaning of the
slogan requested. In this case, no rationale was provided — only that the meaning is assimilate. Nevertheless the plate
was approved.

We can and will recall this plate but my concern is that the person enquiring is knowledgeable about these matters and
has suggested that those who were involved in approving the plate receive indigenous cultural awareness training, |
want to be very careful with our response given how sensitive this is.

Shannon, can you offer some wording that we can provide back in terms of our commitment to diversity in general and
indigenous awareness training in particular. | have also asked Carla to follow up with those who were involved in
approving the plate last July to investigate what happened and why the established protocols were not followed.

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail:  wkeith@mpi.mb.ca

From: Smiley, Brian ‘
Sent: Monday, April 24, 2017 11:26 AM
To: Keith, Ward

Cc: McKinnon, Sheri

Subject: FW: Facebook Comment
Importance: High

Ward,

See below question/attachments forwarded to me from Communications Services Manitoba. | have confirmed
the plate is active: It was issued in July of 2015. (The customers explanation to the slogan was “Assimilate”.)

Please advise how you wish me to proceed,

Thanks,

Brian
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From: White, Paul (SCH) [mailto:Paul.White@gov.mb.ca]
Sent: Monday, April 24, 2017 10:59 AM

To: Smiley, Brian

Subject: FW: Facebook Comment

Importance: High

Hello,

DO you have this already? IS this a real, MPl-issued plate?
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Brown, Trevor
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From: Keith, Ward

Sent: Monday, April 24, 2017 8:40 PM
To: Hocken, Carla

Subject: FW: Urgent concern
Attachments:

Importance: High

Carla, | need to see you tomorrow afternoon on this enquiry. | won’t be going to Ottawa after all.

I need to know the following:

- Who from David's group did the research on this plate and determined no issues?

- Who from the ‘committee’ responded back to David with approval and were any concerns raised whatsoever by
any of the committee members? (I don't want to assume all the committee members responded with

approval).

- Are there other plates out there that we need to be concerned about? We need a complete fisting for review.

- Effective immediately, | don’t want any more plates being approved without knowing you have seen and

approved as Registrar,

This is really, really serious and we are considering serious disciplinary action for those who were involved and
contributed to approving a plate that is so obviously inappropriate at a time when there was significant media coverage
about the work of the truth and Reconciliation Commission, etc, This is a very serious lack of judgment for those who
were involved in doing the research and/or approving the plate for issue. Our processes were also not followed.

Let’s discuss when | am back from the media event tomorrow. Dan is looking for serious action and full details. Please

keep to yourself for now.

Ward Keith mMBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail:  wkeith@mpi.mb.ca

From: Keith, Ward

Sent: Monday, April 24, 2017 7:32 PM
To: Guimond, Dan; Leppky, Shannon
Cc: Warren, Lisa; Hocken, Carla
Subject: FW: Urgent concern
Importance: High
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Correction, plate was approved in July 2015, not last summer,

Ward Keith MBA. FCIP, Civ

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

- E-mail: wkeith@mpi.mb.ca

From: Keith, Ward

Sent: Monday, April 24, 2017 7:28 PM
To: Guimond, Dan; Leppky, Shannon
Cc: Warren, Lisa; Hocken, Carla
Subject: Urgent concern
Importance: High

We have received an enquiry from CSM regarding a personalized plate that was approved in July of last year. The plate is
“Asimil8” and a concern has been raised over the slogan in context of indigenous awareness and the Truth and
Reconciliation work.

The process here did not work as each plate is to be reviewed and approved based on the rationale/meaning of the
slogan requested. In this case, no rationale was provided — only that the meaning is assimilate. Nevertheless the plate
was approved,

We can and will recall this plate but my concern is that the person enquiring is knowledgeable about these matters and
has suggested that those who were involved in approving the plate receive indigenous cultural awareness training. |
want to be very careful with our response given how sensitive this is.

Shannon, can you offer some wording that we can provide back in terms of our commitment to diversity in general and
indigenous awareness training in particular. | have also asked Carla to follow up with those who were involved in
approving the plate last July to investigate what happened and why the established protocols were not followed.,

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail; wkeith@mpi.mb.ca

From: Smiley, Brian

Sent: Monday, April 24, 2017 11:26 AM
To: Keith, Ward

Cc: McKinnon, Sheri

Subject: FW: Facebook Comment
Importance; High '
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Ward,

See below question/attachments forwarded to me from Communications Services Manitoba. | have confirmed
the plate is active: It was issued in July of 2015. (The customers explanation to the slogan was “Assimilate”.)

Please advise how you wish me to proceed.

Thanks,
Brian

From: White, Paul (SCH) [mailto:Paul. White@gov.mb.ca)
Sent: Monday, April 24, 2017 10:59 AM

To: Smiley, Brian

Subject: FW: Facebook Comment

Importance: High

Hello,

DO you have this already? IS this a real, MPI-issued plate?
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Brown, Trevor

From: Keith, Ward

Sent: Monday, April 24, 2017 11.37 AM
To: Hocken, Carla

Ce: Smiley, Brian; McKinnon, Sheri
Subject: FW: Facebook Comment
Attachments: image001.png; image002.png
Importance: High

Carla, we need the detail on this plate. On what basis was it approved, who approved, what was the rationale provided
by the requestor, etc, etc. This is urgent please,

Ward Keith MBA, FCIP, CIM

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail.  wkeith@mpi.mb.ca

From: Smiley, Brian

Sent: Monday, April 24, 2017 11:26 AM
To: Keith, Ward

Cc: McKinnon, Sheri

Subject: FW: Facebook Comment
Importance; High

Ward,

See below question/attachments forwarded to me from Communications Services Manitoba. | have confirmed
the plate is active: It was issued in July of 2015. (The customers explanation to the slogan was “Assimilate”.)

Please advise how you wish me to proceed.

Thanks,
Brian

From: White, Paul (SCH) [mailto:Paul. White@gov.mb.ca]
Sent: Monday, April 24, 2017 10:59 AM

To: Smiley, Brian

Subject: FW: Facebook Comment

Importance: High

Hello,
DO you have this already? IS this a real, MPl-issued plate?

1
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Brown, Trevor

From: Smiley, Brian
Sent: Thursday, April 27, 2017 3:53 PM
Subject: Today's Media

For Thursday, April 27, 2017

CTV: Enquired why MPI pulled the personalized licence plate of a Winnipeg man. (Background: CTV first
enquired about this issue earlier in the week; no story at that time. MPI initiated an investigation about this
personalized licence plate after receiving an official complaint.) The vehicle owner has since contacted CTV,
complaining that MPI has asked him to give up his personalized licence plate as it was determined to be
inappropriate/offensive in nature. MPI provided the following statement to CTV:

“All personalized licence plate requests are reviewed against established guidelines. Manitoba Public
Insurance takes complaints about inappropriate or offensive personalized licence plates very seriously and we
are investigating this plate approval. Under legislation, plates that are deemed to be offensive can be recalled
by the Registrar of Motor Vehicles.”
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Brown, Trevor

From; ‘ Smiley, Brian
Sent: Tuesday, April 25, 2017 4.07 PM
Subject: Today's Media

For Tuesday, April 25, 2017

CTV: Enquired about MPI’s process reviewing/approving personalized licence plates. Enquiry is in response to
a complaint CTV received about a PLP, Media Relations provided the following statement: ,

e “All personalized licence plate requests are reviewed against established guidelines. Manitoba Public
Insurance takes complaints about inappropriate or offensive personalized licence plates very seriously
and we are investigating this plate approval. Under legislation plates that are deemed to be offensive
can be recalled by the Registrar of Motor Vehicles.”

Proactive Media: This morning MPI, in partnership with Hon. Ron Schuler (Crown Services) and Jon Reyes
{(Manitoba’s Special Envoy for Military Affairs), announced at a news conference that MPI is now accepting
Canadian Forces driver’s licences/identification cards from members who have transferred into the province
when they apply for a driver’s licence, or Identification Card. A news release was also issued to Manitoba
media outlets. CTV attended the event. Interview was also conducted with CKLQ (Brandon).
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Brown, Trevor

From: Keith, Ward

Sent: Tuesday, April 25, 2017 3:39 PM
To: ' ‘ Smiley, Brian

Cc: Hocken, Carla

Subject: RE: Facebook Comment

Here is our comment:

All personalized licence plate requests are reviewed against established guidelines. Manitoba Public Insurance takes
complaints about inappropriate or offensive personalized licence plates very seriously and we are investigating this plate
approval. Under legislation plates that are deemed to be offensive can be recalled by the Registrar of Motor Vehicles.

Brian, we also need to get back to Communication Services to let them know 1) we got this enquiry, 2) how we are
responding, 3) that the plate is real, and 4) that we are investigating how it was approved and will be taking immediate
action to recall. Please also find out if they want us to respond directly to the person who first enquired.

Important we get hack to CSM before this story runs....

Ward Keith MBA, FCIP, Cim

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular, 204-781-4742

E-mail:  wkeith@mpi.mb.ca

From: Smiley, Brian

Sent: Tuesday, April 25, 2017 3:24 PM
To: Keith, Ward

Subject: RE: Facebook Comment

Revised statement as per your comments:

“All personalized licence plate requests are reviewed against established guidelines. MPI is aware of the
complaint and currently reviewing. Plates which are deemed offensive are recalled.”

I don't think we want to confirm plate is being recalled. Is that not violating the plate holder’s privacy?
B.

From: Keith, Ward

Sent: Tuesday, April 25, 2017 3:21 PM
To: Smiley, Brian

Subject: FW: Facebook Comment
Importance: High
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Do you think this is enough? | wonder if we need to say that plate requests are reviewed against established guidelines.
The plate in question has been reviewed, should not have been issued, and is being recalled.

Please advise as I'd like to review with Dan before we respond,

Ward Keith mMBA, FCIP, CIM .
Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular: 204-781-4742

E-mail; wkeith@mpi.mb.ca

From: Smiley, Brian

Sent: Tuesday, April 25, 2017 2:56 PM
To: Keith, Ward; Hocken, Carla

Cc: McKinnon, Sheri

Subject: RE: Facebook Comment
Importance: High

Ward,

An update: CTV is now aware of this plate, and wanting an interview this afternoon with MPI as to how PLP
requests are reviewed/approved.

Suggested response:

“MPlis aware of this plate and reviewing. PLP applications are reviewed on an individual basis. Customers are
asked for an explanation as to their request. Complaints about PLPs are also dealt with on an individual basis.”

Brian

From: Keith, Ward

Sent: Monday, April 24, 2017 11:37 AM
To: Hocken, Carla

Cc: Smiley, Brian; McKinnon, Sheri
Subject: FW: Facebook Comment
Importance: High

Carla, we need the detail on this plate. On what basis was it approved, who approved, what was the rationale provided
by the requestor, etc, etc. This is urgent please.

Ward Keith MBA, FCIP, Civi

Vice President, Loss Prevention and Communications
Manitoba Public Insurance

Phone: 204-985-8770 extension 8298

Cellular; 204-781-4742

E-mail:  wkeith@mpi.mb.ca
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From: Smiley, Brian

Sent: Monday, April 24, 2017 11:26 AM
To: Keith, Ward

Cc: McKinnon, Sheri

Subject: FW: Facebook Comment
Importance: High

Ward,

See below question/attachments forwarded to me from Communications Services Manitoba. | have confirmed
the plate is active: It was issued in July of 2015, (The customers explanation to the slogan was “Assimilate”.)

Please advise how you wish me to proceed.

Thanks,
Brian

From: White, Paul (SCH) [mailto:Paul. White@gov.mb.ca]
Sent: Monday, April 24, 2017 10:59 AM

To: Smiley, Brian

Subject: FW: Facebook Comment

Importance: High

Hello,

DO you have this already? IS this a real, MPI-issued plate?
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Brown, Trevor

From; Plante, Jody

Sent: Wednesday, April 26, 2017 1:17 PM
To: Kobylinski, Margaret

Subject: Customer Email

Good Afternoon Margaret

We at the Contact Centre respond to emails sent in via the MP) Website. One came in yesterday regarding a PLP that
has been spotted on Manitoba roadways. A picture of the plate has been floating around Social Media. | wanted to
make you aware of the message in the event any other follow up is required. We have provided a reply (apologizing
naturally) and confirming the plate has been recalled.

---Original Message-----

From: maryann [mailto:maryann_wilhelm@yahoo.com]
Sent: Tuesday, April 25, 2017 12:39:57 PM

To: inquiries

Subject: Web Site General Inquiries

First Name: maryann
Last Name: wilhelm

Phone Number: (519) 3770321
Email Address: maryann_wilhelm@yahoo.com

City: Owen Sound
Postal Code: on
Plate Number; ASIMILS8

Comments: | am MaryAnn Wilhelm, while I am the Outreach Director for the NDP Aboriginal Commission, [ am calling on behalf of
myself, and of those who've been shocked and offended by what is being driven around in Winnipeg Manitoba.

First, | want to mention that | am aware that a man lost his vanity plate in the east coast of Canada, his vanity plate said GRABHER.
While I question the pulling of ones own name, I understand the issues around that plate. I have no questions however when it comes
this vanity plate roaming the streets of a highly populated indigenous city with the ID of ASIMILS,

In an era of TRC, where we, Canadians, and Indigenous are working to reset relations, I found this vanity plate to be appalling to this
country.

This country has a dark history of attempting assimilation on Indigenous and it's been met with long term ramifications, that impact
Indigenous even to today.
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How did this even manage to pass the desk of those who analyze and approve plates is beyond my imagination unless they simply
thought that it was acceptable to do so.

If that was the case, then departments who approve these plates should be required to take Indigenous cultural training to ensure
offensive plates like ASILIMS8 don't end up on Canadian roads.

I am requesting an investigation and a public apology (it's moving across the internet) over the issuance of the plates, and request
training take place at these agencies that process vanity plates,

Please keep me updated as to the process that is being done to remove these plates and what is being done to train staff to be more
sensitive to the Indigenous population.

Thank you and let me know if you require anything further.

Jody Plante
Tesn daps

s Danyatings

il Pl Bsur s
SRG-EVID anl B3
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Brown, Trevor

From: Plante, Jody

Sent: Wednesday, April 26, 2017 2:34 PM
To: Kobylinski, Margaret

Subject: RE: Customer Email

I responded via email. We use the Interaction Client phone software to send/receive emails from the website. | did
consult with a Supervisor as well on this situation. Here is what was sent;

Dear Maryann Wilhelm
Thank you for taking the time to send us an email.
We greatly apologize for this plate having been issued.

We can confirm that the licence plate in question has already been recalled. Your concerns will be forwarded to the
Personalized Licence Plate department.

We felt it was best to keep it simple in this case.

Thank you!

lody Plante

Team Lead

Faniast Gontre Buerations
fanitoha Pudilic Insurance
050770 exr 4023

From: Kobylinski, Margaret

Sent: Wednesday, April 26, 2017 2:28 PM
To: Plante, Jody

Subject: RE: Customer Email

Jody -
We need your exact response to the customer as my Director is to give Ms. Wilhelm a call back.
Did you respond by email? Please forward it to me asap — thank you very much

Maggie (Margaret) Kobylinski
Assistant Manager, Licensing Services
Manitoba Public Insurance

cell: (204) 806-1277

fax: {204) 953-4999

e-mail: MKobvlinski@mpi.mb.ca

The information in this email is confidential and may be legally privileged. It Is intended solely for the addressee, Access to this emall by anyone else Is unauthorized.
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, Is prohibited and may be
unlawful

18
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From: Plante, Jody
Sent: Wednesday, April 26, 2017 1:17 PM
To: Kobylinski, Margaret
Subject: Customer Emall

Good Afternoon Margaret

We at the Contact Centre respond to emails sent in via the MP| Website. One came in yesterday regarding a PLP that
has been spotted on Manitoba roadways. A picture of the plate has been floating around Social Media. | wanted to
make you aware of the message in the event any other follow up is required. We have provided a reply (apologizing
naturally) and confirming the plate has been recalled.

---Original Message-----

From: maryann [mailto:maryann_wilhelm@yahoo.com]
Sent: Tuesday, April 25, 2017 12:39:57 PM

To: inquiries

Subject: Web Site General Inquiries

First Name: maryann
Last Name; wilhelm

Phone Number: (519) 3770321
Email Address: maryann_wilhelm@yahoo.com

City: Owen Sound
Postal Code: on
Plate Number: ASIMILS

Comments: I am MaryAnn Wilhelm, while [ am the Outreach Director for the NDP Aboriginal Commission, I am calling on behalf of
myself, and of those who've been shocked and offended by what is being driven around in Winnipeg Manitoba.

First, I want to mention that I am aware that a man lost his vanity plate in the east coast of Canada, his vanity plate said GRABHER.
While I question the pulling of ones own name, I understand the issues around that plate. 1 have no questions however when it comes
this vanity plate roaming the streets of a highly populated indigenous city with the 1D of ASIMILS.

In an era of TRC, where we, Canadians, and Indigenous are working to reset relations, [ found this vanity plate to be appalling to this
country.

This country has a dark history of attempting assimilation on Indigenous and it's been met with long term ramifications, that impact
Indigenous even to today.

How did this even manage to pass the desk of those who analyze and approve plates is beyond my imagination unless they simply
thought that it was acceptable to do so.

If that was the case, then departments who approve these plates should be required to take Indigenous cultural training to ensure
offensive plates like ASILIMS don't end up on Canadian roads.

I'am requesting an investigation and a public apology (it's moving across the intetnet) over the issuance of the plates, and request
19
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training take place at these agencies that process vanity plates.

Please keep me updated as to the process that is being done to remove these plates and what is being done to train staff to be more
sensitive to the Indigenous population,

Thank you and let me know if you require anything further.

Jody Plante

Taam lead

Rontact Cenive Dporations
fanitoba Pubiic lnsurance
BEE-8710 exi 4033

20
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Brown, Trevor

From: Plante, Jody

Sent: "~ Wednesday, April 26, 2017 2:52 PM
To: Kobylinski, Margaret

Subject: . RE: Customer Email

The notes on file indicate the Customer was contacted to return the plate (thus I used recall) and receive a new plate at
no cost. The plate is still showing as on the vehicle however so | don’t believe it has been returned officially.

Jody Plante

Team Load

Gantaet GConire Dpsvations
Manitoba Public Insuiancs
QBG-B1TD en1 4033

From: Kobylinski, Margaret

Sent: Wednesday, April 26, 2017 2:42 PM
To: Plante, Jody

Subject: RE: Customer Email

Thank you;
Have you confirmed that the plate has been recalled before you advised the customer?

Maggie {Margaret) Kobylinski
Assistant Manager, Licensing Services
Manitoba Public Insurance

cell: (204) 806-1277

fax: (204) 953-4999

e-mail: MKobvlinski@mpi.mb.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee, Access to this email by anyone else is unauthorized.
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and may be
unfawful

From: Plante, Jody

Sent: Wednesday, April 26, 2017 2:34 PM
To: Kobylinski, Margaret

Subject: RE: Customer Email

| responded via email. We use the Interaction Client phone software to send/receive emails from the website. | did
consult with a Supervisor as well on this situation. Here is what was sent:

Dear Maryann Wilhelm
Thank you for taking the time to send us an email,

We greatly apologize for this plate having been issued.

15
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We can confirm that the licence plate in question has already been recalled. Your concerns will be forwarded to the
Personalized Licence Plate department.

We felt it was best to keep it simple in this case,

Thank youl

Jouly Plante

Tomm boad

Gontact Cenire Dparatinng
Wanitoha Polilis Insurance
ORG-8770 eus 4023

From: Kobylinski, Margaret

Sent: Wednesday, April 26, 2017 2:28 PM
To: Plante, Jody

Subject: RE: Customer Email

Jody — .
We need your exact response to the customer as my Director is to give Ms. Wilhelm a call back.
Did you respond by email? Please forward it to me asap — thank you very much

Maggie (Margaret) Kobylinski
Assistant Manager, Licensing Services
Manitaba Public Insurance

cell: (204) 806-1277

fax: {204) 953-4999

e-mail: MKobvlinski@mpi.mb.ca

The information in this email is confidential and may be legally privileged. It is Intended solely for the addressee, Access to this email by anyone else is unauthorized.
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in rellance on It, is prohibited and may be
unlawful .

From: Plante, Jody

Sent: Wednesday, April 26, 2017 1:17 PM
To: Kobylinski, Margaret :
Subject: Customer Email

Good Afternoon Margaret

We at the Contact Centre respond to emails sent in via the MPI Website. One came in yesterday regarding a PLP that
has been spotted on Manitoba roadways. A picture of the plate has been floating around Social Media. |wanted to

make you aware of the message in the event any other follow up is required. We have provided a reply (apologizing

naturally) and confirming the plate has been recalled,

---Original Message-----

From: maryann [mailto:maryann_withelm@yahoo.com]
Sent: Tuesday, April 25, 2017 12:39:57 PM

To: inquiries

Subject: Web Site General Inquiries

16
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First Name: maryann
Last Name: wilhelm

Phone Number: (519) 3770321
Email Address: maryann_ wilkelm@vahoo.com

City: Owen Sound
Postal Code: on
Plate Number: ASIMILS

Comments: [ am MaryAnn Wilhelm, while I am the Outreach Director for the NDP Aboriginal Commission, 1 am calling on behalf of
myself, and of those who've been shocked and offended by what is being driven around in Winnipeg Manitoba.

First, | want to mention that [ am aware that a man lost his vanity plate in the east coast of Canada, his vanity plate said GRABHER.
While I question the pulling of ones own name, I understand the issues around that plate. I have no questions however when it comes
this vanity plate roaming the streets of a highly populated indigenous city with the ID of ASIMILS.

In an era of TRC, where we, Canadians, and Indigenous are working to reset relations, I found this vanity plate to be appalling to this
country.

This country has a dark history of attempting assimilation on Indigenous and it's been met' with long term ramifications, that impact
Indigenous even to today.

How did this even manage to pass the desk of those who analyze and approve plates is beyond my imagination unless they simply
thought that it was acceptable to do so,

[f that was the case, then departinents who approve these plates should be required to take Indigenous cultural training to ensure
offensive plates like ASILIM8 don't end up on Canadian roads.

I am requesting an investigation and a public apology (it's moving across the internet) over the issuance of the plates, and request
training take place at these agencies that process vanity plates.

Please keep me updated as to the process that is being done to remove these platés and what is being done to train staff to be more
sensitive to the Indigenous population.

Thank you and let me know if you require anything further.

jody Plante

Team Lead

fontact Contre Operntions
Hinnitoba Public Insurance
a8s-uln et AG53
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Brown, Trevor

From: Burns, David (Dave)

Sent: Wednesday, April 26, 2017 3:45 PM

To: Carriere Kuzmik, Marie-Josée; Kobylinski, Margaret
Subject: PLP

The letter was sent via process server (Craig @ world investigations, 204-227-3065). It will be delivered tonight.

I just called the customer to let him know | was sending him a letter. He was not very cooperative and disconnected the
call. I noted his IWS account and advised the IWS user to contact Maggie if the customer would like a refund. Customer
has until May 1, 2017 to comply. If he does not, give me a heads up and then we will follow existing process on
sharepoint.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful, If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you***
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Brown, Trevor

From: Burns, David (Dave)
Sent: Tuesday, April 25, 2017 5:46 PM
To: Kobylinski, Margaret

Subject: RE: Plate recall

Carla and | are going to talk tomorrow. She doesn’t want to wait for the customer to attend a broker and wants the
plate off the road immediately. We may also switch to a process server instead of a certified mail so the customer gets
the letter in the morning. I'll let you know as soon as we've discussed, please prepare the letter so it is ready to go but
do not send it until you hear from me.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful, If you have received this e-mail in erros, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you,****

From: Kobylinski, Margaret

Sent: Tuesday, April 25, 2017 5:44 PM
To: Burns, David (Dave)

Subject: Re: Plate recall

I will call again for sure.
| did explain the urgency and advised the cust the letter will he sent tomorrow morning.

I will ensure this is looked after first thing in the morning.

Sent from my BlackBerry 10 smartphone.

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 5:30 PM
To: Kobylinski, Margaret

Subject: RE: Plate recall

We can’t wait the week. Please contact the customer tomorrow and ensure the plate is returned immediately. Also,
please send the certified letter as we discussed,

Thanks,

Dave Burns

Manager, Licensing Services
Manitoba Public insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca
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If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. 1t is intended solely for the addressee. Access to this email by anyone else is
unauthorized, If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you.™**

From: Kobylinski, Margaret

Sent: Tuesday, April 25, 2017 5:27 PM
To: Burns, David (Dave)

Subject: Plate recall

Hi

Called the customer and he feels his rights are being violated, He said the slogan is from Star Trek, Borg
Assimilation. He said he even has a frame around the plate that says "we are the Borg" or something to that
effect.

He seems to be upset but I think | stressed out the importance of this issue very clearly. He wanted to know
who complained, | did not revealed that information and instead explained why the slogan was viewed
offensive.

He mentioned he may not be able to attend brokers office until the end of the week. | explained the process
and the urgency of this situation again.

Maggie

Sent from my BlackBerry 10 smartphone,
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Brown, Trevor

From; Burns, David (Dave)

Sent: Tuesday, April 25, 2017 5:30 PM
To: Kobylinski, Margaret

Subject: RE: Plate recall

We can’t wait the week. Please contact the customer tomorrow and ensure the plate is returned immediately. Also,
please send the certified letter as we discussed.

Thanks,

Dave Burns

Manager, Licensing Services
Manitoha Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. Itis intended solely for the addressee, Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you***

From: Kabylinski, Margaret

Sent: Tuesday, April 25, 2017 5:27 PM
To: Burns, David (Dave)

Subject: Plate recall

Hi

Called the customer and he feels his rights are being violated. He said the slogan is from Star Trek, Borg
Assimilation. He said he even has a frame around the plate that says "we are the Borg" or something to that
effect.

He seems to be upset but | think | stressed out the importance of this issue very clearly. He wanted to know
who complained, | did not revealed that information and instead explained why the slogan was viewed
offensive.

He mentioned he may not be able to attend brokers office until the end of the week. | explained the process
and the urgency of this situation again.

Maggie

Sent from my BlackBerry 10 smartphone.
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Brown, Trevor

From: Burns, David (Dave)

Sent; Tuesday, April 25, 2017 4:51 PM

To: Smiley, Brian

Cc Kobylinski, Margaret

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds
Attachments: Voicemail_20170425175119Z.wav

Brian,

We received the attached voicemail on the Personalized Plate phone line today. Given the media attention and
sensitivity of the issue, could you respond to this enquiry? That way we will ensure the customer gets the approved
response,

Just FYI, we are in the process of recalling the plate.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you,****

From: Kobylinski, Margaret

Sent: Tuesday, April 25, 2017 1,37 PM

To: Burns, David (Dave)

Cc: Carriére Kuzmik, Marie-Josée

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Dave ~ .

We have received the following phone call — see the attached audio file.

Carla and Ward are dealing with this complaint and should know about the call. Please let me know how we
can further assist.

Thank you

Maggie (Margaret) Kobylinski
Assistant Manager, Licensing Services
Manitoba Public Insurance

cell: (204) 806-1277

fax: (204) 953-4999

e-mail: MKobylinski®@mpi.mb.ca

The Information In this email Is confidential and may be legally privileged, It is intended solely for the addressee, Access to this email by anyone else is unauthorized.
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken In reliance on it, is prohibited and may be
unlawful




From: Carriére Kuzmik, Marie-Josée

Sent: Tuesday, April 25, 2017 1:29 PM

To: Kobylinski, Margaret; Burns, David (Dave)

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Phone call/voicemail received from Ontario regarding the PLP Plate ASIMILS,
Should this one be forwarded to Brian Smiley or anyone else?

Thanks,
losée

Marie-Josée Carriére Kuzmik
Supervisor

Manitoba Public Insurance | Licensing Services | Driver Licence Processing and Personalized Licehce Plates
T:204-985-8770 ext 7221 | F: 204-953-4999 | E: mcarrierekuzmik@mpi.mb.ca

From: LicencePlateAdmin

Sent: Tuesday, April 25, 2017 1:10 PM

To: Carriére Kuzmik, Marle-Josee

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Ontario resident complaining about ASIMIL8

Bev

From: ICAdmin

Sent: Tuesday, April 25, 2017 12:51 PM

To: LicencePlateAdmin

Subject: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Directory Info
Owen Sound ON

1(519) 377-0321

Call Log

12:47:42: Initializing

12:47:42; Offering

12:47:42: ANI: 5193770321

12:47:42: DNIS: 2049857722

12:47:42: Call answered

12:47:49; Entered Workgroup PLP VMM

12:47:49: Offering

12:48:34: Voice Mail

12:51:18: Caller has recorded and sent a voicemail message
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Recording Length
147 seconds

[1D:3001174899K5193770321]

© Interactive Intelligence 7601 Interactive Way, Indianapolis, IN 46278
+1 317.872.3000 voice and fax
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Brown, Trevor

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 3;21 PM

To: Carriére Kuzmik, Marie-Josée; Kobylinski, Margaret

Subject: RE: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Have we replied to this message. If not, let’s wait and I'll discuss with Carla.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell; (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee, Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distiibution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender imumediately by telephone and permanently delete
the original message, attachments, and all copies, Thank you,***

From: Carriére Kuzmik, Marie-Josée

Sent: Tuesday, April 25, 2017 1:29 PM

To: Kobylinski, Margaret; Burns, David (Dave)

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Phone call/voicemail received from Ontario regarding the PLP Plate ASIMILS.
Should this one be forwarded to Brian Smiley or anyone else?

Thanks,
Josée

Marie-Josée Carriére Kuzmik
Supervisor

Manitoba Public Insurance | Licensing Services | Driver Licence Processing and Personalized Licence Plates
T: 204-985-8770 ext 7221 | F: 204-953-4999 | E: mcarrierekuzmik@mpi.mb.ca

From: LicencePlateAdmin

Sent: Tuesday, April 25, 2017 1:10 PM

To: Carriére Kuzmik, Marie-Josée

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Ontario resident complaining about ASIMIL8

Bev

10




From: ICAdmin

Sent: Tuesday, April 25, 2017 12:51 PM

To: LicencePlateAdmin

Subject: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Directory Info
Owen Sound ON

1(519) 377-0321

Call Log

12:47:42: Initializing

12:47:42: Offering

12:47:42: ANJ; 5193770321

12:47:42; DNIS: 2049857722

12:47:42: Call answered

12:47:49; Entered Workgroup PLP VM

12:47:49: Offering

12:48:34; Voice Mail

12:51:18: Caller has recorded and sent a voicemail message

Recording Length
147 seconds

[ID:3001174899#5193770321)

© Interactive Intelligence 7601 Interactive Way, Indianapolis, IN 46278
+1 317,872.3000 voice and fax

u
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Brown, Trevor

From: Kobylinski, Margaret

Sent: Wednesday, April 26, 2017 2:42 PM
To: Plante, Jody

Subject: RE: Customer Email

Thank you;

Have you confirmed that the plate has been recalled before you advised the customer?

Maggie (Margaret) Kobylinski
Assistant Manager, Licensing Services
Manitoba Public Insurance

cell: (204) 806-1277

fax: (204) 953-4999

e-mail: MKobylinski@mpi.mb.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is unauthorized,
If you are not the intended reciplent, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, Is prohibited and may be
unfawful

From: Plante, Jody

Sent: Wednesday, April 26, 2017 2:34 PM
To: Kobylinski, Margaret

Subject: RE: Customer Email

I responded via email. We use the Interaction Client phone software to send/receive emails from the website. | did
consult with a Supervisor as well on this situation. Here is what was sent:

Dear Maryann Wilhelm
Thank you for taking the time to send us an email.
We greatly apologize for this plate having been issued.

We can confirm that the licence plate in question has already been recalled. Your concerns will be forwarded to the
Personalized Licence Plate department.

We felt it was best to keep it simple in this case.

Thank youl

Jody Plante

Tonm loag

Contact Eaniys Dperations
HManitoba Publie lnsurance
ARH-GT70 ok A0S
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From: Kobylinski, Margaret
Sent: Wednesday, April 26, 2017 2:28 PM

To: Plante, Jody
Subject: RE: Customer Email

Jody -
We need your exact response to the customer as my Director is to give Ms. Wilhelm a call back.
Did you respond by email? Please forward it to me asap — thank you very much

Maggie (Margaret) Kobylinski
Assistant Manager, Licensing Services
Manitoba Public Insurance

cell: (204) 806-1277

fax: (204) 953-4899

e-mail: MKobylinski@mpi.mb.ca

The Information In this emall is confidential and may be legally privileged. It is intended solely for the addressee, Access to this emall by anyone else Is unauthorized,
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and may be
unlawful .

From: Plante, Jody

Sent: Wednesday, April 26, 2017 1:17 PM
To: Kobylinski, Margaret

Subject: Customer Email

Good Afternoon Margaret

We at the Contact Centre respond to emails sent in via the MPI Website. One came in yesterday regarding a PLP that
has been spotted on Manitoba roadways. A picture of the plate has been floating around Social Media. | wanted to
make you aware of the message in the event any other follow up is required. We have provided a reply (apologizing
naturally) and confirming the plate has been recalled. :

-~-QOriginal Message-----

From: maryann [mailto:maryann_wilhelm@yahoo.com]
Sent: Tuesday, April 25, 2017 12:39:57 PM

To: inquiries

Subject: Web Site General Inquiries

First Name: maryann
Last Name: wilhelm

Phone Number: (519) 3770321
Email Address: maryann_wilhelm@yahoo.com

City: Owen Sound
Postal Code: on
Plate Number: ASIMILS

Comments; I am MaryAnn Wilhelm, while | am the Outreach Director for the NDP Aboriginal Commission, I am calling on behalf of
myself, and of those who've been shocked and offended by what is being driven around in Winnipeg Manitoba,
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First, | want to mention that I am aware that a man lost his vanity plate in the east coast of Canada, his vanity plate said GRABHER,
While I question the pulling of ones own name, 1 understand the issues around that plate. I have no questions however when it comes
this vanity plate roaming the streets of a highly populated indigenous city with the ID of ASIMILS.

In an era of TRC, where we, Canadians, and Indigenous are working to reset relations, 1 found this vanity plate to be appalling to this
country.

This country has a dark history of attempting assimilation on Indigenous and it's been met with long term ramifications, that impact
Indigenous even to today.

How did this even manage to pass the desk of those who analyze and approve plates is beyond my imagination unless they simply
thought that it was acceptable to do so.

If that was the case, then departments who approve these plates should be required to take Indigenous cultural training to ensure
offensive plates like ASILIM8 don't end up on Canadian roads.

I'am requesting an investigation and a public apology (it's moving across the internet) over the issuance of the plates, and request
training take place at these agencies that process vanity plates.

Please keep me updated as to the process that is being done to remove these plates and what is being done to train staff to be more
sensitive to the Indigenous population.

Thank you and let me know if you require anything further.

Jody Piante
e lea

Conianl Banire Ups "‘%‘é%ﬁé 8
fianiinha Publin nsavane
QBDB-BTIO cu ARG
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Brown, Trevor

From: Kobylinski, Margaret

Sent: Wednesday, April 26, 2017 2:36 PM
To: Burns, David (Dave)

Subject: FW: Customer Email

FYI

Maggie (Margaret) Kobylinski
Assistant Manager, Licansing Services
Manitoba Public Insurance

cell: (204) 806-1277

fax: (204) 953-4999

e-mail: MKobylinski@mpi.mb.ca

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

if you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reltance on it, is prohibited and may be
unlawful

From: Plante, Jody

Sent: Wednesday, April 26, 2017 2:34 PM
To: Kobylinski, Margaret

Subject: RE: Customer Email

I responded via email. We use the Interaction Client phone software to send/receive emails from the website. 1 did
consult with a Supervisor as well on this situation. Here is what was sent:

Dear Maryann Wilhelm
Thank you for taking the time to send us an email.
We greatly apologize for this plate having been issued.

We can confirm that the licence plate in question has afready been recalled. Your concerns will be forwarded to the
Personalized Licence Plate department.

We felt it was best to keep it simple in this case.

Thank you!

oty Piante

Team toan

Gonlact Beaire Ouorations
Mtk Pehlic lnsurancs
ARG-BIIN exi 4093

From: Kobylinski, Margaret
Sent: Wednesday, April 26, 2017 2:28 PM
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To: Plante, Jody
Subject: RE: Customer Email

Jody -

Thank you for the information.

We are aware of this situation and handling it. What has been said to the customer exactly?
Did you respond by email? Please forward it to me asap —thank you very much

Maggie (Margaret) Kobylinski
Assistant Manager, Licensing Services
Manitoba Public Insurance

cell: (204) 806-1277

fax: (204} 953-4999

e-mail: MKobylinski@mpi.mb.ca

The information in this email is confidentlal and may be legally privileged. It Is intended solely for the addressee. Access to this emall by anyone else Is unauthorized,
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, Is prohibited and may be
unfawful

From: Plante, Jody

Sent: Wednesday, April 26, 2017 1:17 PM
To: Kobylinski, Margaret

Subject: Customer Email

Good Afternoon Margaret

We at the Contact Centre respond to emails sent in via the MPI Website. One came in yesterday regarding a PLP that
has been spotted on Manitoba roadways. A picture of the plate has been floating around Social Media. | wanted to
make you aware of the message in the event any other follow up is required. We have provided a reply (apologizing
naturally) and confirming the plate has been recalled.

---Qriginal Message-----

From: maryann [mailto:maryann_wilhelm@yahoo.com]
Sent: Tuesday, April 25, 2017 12:39:57 PM

To: inquiries

Subject: Web Site General Inquiries

First Name; maryann
Last Name: wilthelm

Phone Number: (5§19) 3770321
Email Address: maryann_wilhelm@yahoo.com

City: Owen Sound
Postal Code: on
Plate Number: ASIMILS

Comments: I am MaryAnn Wilhelm, while [ am the Outreach Director for the NDP Aboriginal Commission, I am calling on behalf of
myself, and of those who've been shocked and offended by what is being driven around in Winnipeg Manitoba.

First, | want to mention that I am aware that a man lost his vanity plate in the east coast of Canada, his vanity plate said GRABHER,

10
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While I question the pulling of ones own name, 1 understand the issues around that plate. [ have no questions however when it comes
this vanity plate roaming the streets of a highly populated indigenous city with the ID of ASIMILS.

In an era of TRC, where we, Canadians, and Indigenous are working to reset relations, I found this vanity plate to be appalling to this
country.

This country has a dark history of attempting assimilation on Indigenous and it's been met with long term ramifications, that impact
Indigenous even to today.

How did this even manage to pass the desk of those who analyze and approve plates is beyond my imagination unless they simply
thought that it was acceptable to do so.

If that was the case, then departiments who approve these plates should be required to take Indigenous cultural training to ensure
offensive plates like ASILIMS8 don't end up on Canadian roads.

I am requesting an investigation and a public apology (it's moving across the internet) over the issuance of the plates, and request
training take place at these agencies that process vanity plates.

Please keep me updated as to the process that is being done to remove these plates and what is being done to train staff to be more
sensitive to the Indigenous population.

Thank you and let me know if you require anything further.

Jody Planie

Tenm lead

Gontast Gonire Opsrations
fanitohs Pablic luaaranes
HRH-BIID oy 4BA3

1
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Brown, Trevor

From: Kobylinski, Margaret

Sent: Wednesday, April 26, 2017 2:28 PM
To: Plante, Jody

Subject: RE: Customer Email

Jody -

We need your exact response to the customer as my Director is to give Ms. Wilhelm a call back.
Did you respond by email? Please forward it to me asap — thank you very much

Maggie (Margaret) Kobylinski
Assistant Manager, Licensing Services
Manitoba Public Insurance

cell: (204) 806-1277

fax: (204) 953-4999

e-mail: MKobylinski@mpi.mb.ca

The information in this email is confidential and may be legally privileged. It Is intended solely for the addressee, Access to this email by anyone else is unauthorized,
If you are not the intended reciplent, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and may be
unfawful

From: Plante, Jody

Sent: Wednesday, April 26, 2017 1;17 PM
To: Kobylinski, Margaret

Subject: Customer Email

Good Afternoon Margaret

We at the Contact Centre respond to emails sent in via the MP| Website. One came in yesterday regarding a PLP that
has been spotted on Manitoba roadways. A picture of the plate has been floating around Social Media. | wanted to
make you aware of the message in the event any other follow up is required. We have provided a reply (apologizing
naturally) and confirming the plate has been recalled.

---Original Message-----

From: maryann [mailto:maryann_wilhelm@yahoo.com]
Sent: Tuesday, April 25, 2017 12:39:57 PM

To: inquiries

Subject: Web Site General Inquiries

First Name; maryann
Last Name; wilhelm

Phone Number: (519) 3770321
Email Address: marvann_ wilhelm@yahoo.com

City: Owen Sound
Postal Code: on

12
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Plate Number: ASIMILS

Comments: I am MaryAnn Wilhelm, while I am the Outreach Director for the NDP Aboriginal Commission, I am calling on behalf of
myself, and of those who've been shocked and offended by what is being driven around in Winnipeg Manitoba,

First, 1 want to mention that [ am aware that a man lost his vanity plate in the east coast of Canada, his vanity plate said GRABHER.
While I question the pulling of ones own name, I understand the issues around that plate. | have no questions however when it comes
this vanity plate roaming the streets of a highly populated indigenous city with the ID of ASIMILS.

In an era of TRC, where we, Canadians, and Indigenous are working to reset relations, | found this vanity plate to be appalling to this
country.

This country has a dark history of attempting assimilation on Indigenous and it's been met with long term ramifications, that impact
Indigenous even to today.

How did this even manage to pass the desk of those who analyze and approve plates is beyond my imagination unless they simply
thought that it was acceptable to do so.

If that was the case, then departiments who approve these plates should be required to take Indigenous cultural training to ensure
offensive plates like ASILIMS don't end up on Canadian roads.

1 am requesting an investigation and a public apology (it's moving across the internet) over the issuance of the plates, and request
training take place at these agencies that process vanity plates,

Please keep me updated as to the process that is being done to remove these plates and what is being done to train staff to be more
sensitive to the Indigenous population.

Thank you and let me know if you require anything further.

Jody Plante

Team iaay

Bontaet Ganlis Gperations
Mlaniieha Public Inswanee
SO0 auE ABSR

13
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Brown, Trevor

From: Kobylinski, Margaret

Sent: Wednesday, April 26, 2017 2:18 PM
To: Burns, David (Dave)

Subject: FW: Customer Email

Dave

Contact Centre responded to the message regarding the plate — please see below.
What is the direction

Maggie (Margaret) Kobylinski
Assistant Manager, Licensing Services
Manitoba Public Insurance

cell: (204) 806-1277

fax: (204) 953-4999

e-mail: MKobylinski@mpi.mb.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this emall by anyone else Is unauthorized,

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and may be
unlawful

From: Plante, Jody

Sent: Wednesday, April 26, 2017 1:17 PM
To: Kobylinski, Margaret

Subject: Customer Email

Good Afternoon Margaret

We at the Contact Centre respond to emails sent in via the MPI Website. One came in yesterday regarding a PLP that
has been spotted on Manitoba roadways. A picture of the plate has been floating around Social Media. | wanted to
make you aware of the message in the event any other follow up is required. We have provided a reply (apologizing
naturally) and confirming the plate has been recalled.

---Original Message-----

From: maryann [mailto:maryann_wilhelm@yahoo.com]
Sent: Tuesday, April 25, 2017 12:39:57 PM

To: inquiries

Subject: Web Site General Inquiries

First Name: maryann
Last Name: wilhelm

Phone Number: (519) 3770321
Email Address: marvann_wilhelm@yahoo.com

City: Owen Sound
14
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Postal Code: on
Plate Number: ASIMIL8

Comments: [ am MaryAnn Wilhelm, while I am the Outreach Director for the NDP Aboriginal Commission, 1 am calling on behalf of
myself, and of those who've been shocked and offended by what is being driven around in Winnipeg Manitoba.

First, | want to mention that I am aware that a man lost his vanity plate in the east coast of Canada, his vanity plate said GRABHER.
While I question the pulling of ones own name, I understand the issues around that plate. | have no questions however when it comes
this vanity plate roaming the streets of a highly populated indigenous city with the ID of ASIMILS.

Inan era of TRC, where we, Canadians, and Indigenous are working to reset relations, I found this vanity plate to be appalling to this
country.

This country has a dark history of attempting assimilation on Indigenous and it's been met with long term ramifications, that impact
Indigenous even to today.

How did this even manage to pass the desk of those who analyze and approve plates is beyond my imagination unless they simply
thought that it was acceptable to do so.

If that was the case, then departments who approve these plates should be required to take Indigenous cultural training to ensure
offensive plates like ASILIMS don't end up on Canadian roads.

I am requesting an investigation and a public apology (it's moving across the internet) over the issuance of the plates, and request
training take place at these agencies that process vanity plates.

Please keep me updated as to the process that is being done to remove these plates and what is being done to train staff to be more
sensitive to the Indigenous population.

Thank you and let me know if you require anything further,

Jody Plante

Team iead

Doptaet Bonive Buonratings
Winniioha Pulilic Inswranes
BHG-D175 e 4095

15
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Brown, Trevor

From: - Kobylinski, Margaret

Sent: Wednesday, April 26, 2017 2:12 PM
To: Plante, Jody

Subject: RE: Customer Email

Hi Jody,

Thank you for the information.
We are aware of this situation and handling it. What has been said to the customer exactly?

Maggie (Margaret) Kobylinski
Assistant Manager,' Licensing Services
Manitoba Public Insurance

cell: (204) 806-1277

fax: (204) 953-4999

e-mail: MKobylinski@mpi.mb.ca

The information in this emall is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended reciplent, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and may be
unfawful

From: Plante, Jody

Sent: Wednesday, April 26, 2017 1:17 PM
To: Kobylinski, Margaret

Subject: Customer Emall

Good Afternoon Margaret

We at the Contact Centre respond to emails sent in via the MPI Website. One came in yesterday regarding a PLP that
has been spotted on Manitoba roadways. A picture of the plate has been floating around Social Media. |} wanted to
make you aware of the message in the event any other follow up is required. We have provided a reply (apologizing
naturally) and confirming the plate has been recalled.

---Original Message-----

From: maryann [mailto:maryann_withelm@yahoo,com]
Sent: Tuesday, April 25, 2017 12:39:57 PM

To: inquiries

Subject: Web Site General Inquiries

First Name: maryann
Last Name: wilhelm

Phone Number: (519) 3770321
Email Address: maryann_wilhelm@yahoo.com

City: Owen Sound

16
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Postal Code: on
Plate Number: ASIMILS

Comments: | am MaryAnn Wilheln, while I am the Qutreach Director for the NDP Aboriginal Commission, | am calling on behalf of
myself, and of those who've been shocked and offended by what is being driven around in Winnipeg Manitoba.

First, I want to mention that I am aware that a man lost his vanity plate in the east coast of Canada, his vanity plate said GRABHER.
While 1 question the pulling of ones own name, I understand the issues around that plate. I have no questions however when it comes
this vanity plate roaming the streets of a highly populated indigenous city with the ID of ASIMILS.

In an era of TRC, where we, Canadians, and Indigenous are working to reset relations, I found this vanity plate to be appalling to this
country.

This country has a dark history of attempting assimilation on Indigenous and it's been met with long term ramifications, that impact
Indigenous even to today.,

How did this even manage to pass the desk of those who analyze and approve plates is beyond my imagination unless they simply
thought that it was acceptable to do so.

If that was the case, then departments who approve these plates should be required to take Indigenous cultural training to ensure
offensive plates like ASILIM8 don't end up on Canadian roads.

I 'am requesting an investigation and a public apology (it's moving across the internet) over the issuance of the plates, and request
training take place at these agencies that process vanity plates.

Please keep me updated as to the process that is being done to remove these plates and what is being done to train staff to be more
sensitive to the Indigenous population.

Thank you and let me know if you require anything further.

Jody Piante

Team boag

foniac Canire Guevatinns
Maniieha Pobiio lnsuraune
BHOS-H170 ont 4033
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Brown, Trevor

From: Kobylinski, Margaret
Sent: Tuesday, April 25, 2017 5:52 PM
To: Carriére Kuzmik, Marie-Josée
Subject; Fw: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds
Attachments: Voicemail_20170425175119Z wav
. Josee

Please prepare the recall letter first thing in the morning but do not send it until | talk to you.
Thank you

Maggie
Sent from my BlackBerry 10 smartphone,

From: Kobylinski, Margaret <MKobylinski@mpi.mb.ca>

Sent: Tuesday, April 25, 2017 1:37 PM

To: Burns, David (Dave)

Cc: Carriére Kuzmik, Marie-Josée

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Dave —

We have received the following phone call — see the attached audio file.

Carla and Ward are dealing with this complaint and should know about the call. Please let me know how we
can further assist.

Thank you

Maggie (Margaret) Kobylinski
Assistant Manager, Licensing Services
Manitoba Public Insurance

cell: (204) 806-1277

fax: {204) 953-4999

e-mail: MKobylinski@mpi.mb.ca

The information In this email is confidential and may be legally privileged. It is intended solely for the addressee, Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and may be
unlawful

From: Carriére Kuzmik, Marie-Josée

Sent: Tuesday, April 25, 2017 1:29 PM

To: Kobylinski, Margaret; Burns, David (Dave)

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Phone call/voicemail received from Ontario regarding the PLP Plate ASIMILS.
Should this one be forwarded to Brian Smiley or anyone else?

Thanks,
Josée

20




Marie-Josée Carriére Kuzmik
Supetrvisor

Manitoba Public Insurance | Licensing Services | Driver Licence Processing and Personalized Licence Plates
T: 204-985-8770 ext 7221 | F: 204-953-4999 | E: mcarrierekuzmik@mpi.mb.ca

From: LicencePlateAdmin

Sent: Tuesday, April 25, 2017 1:10 PM

To: Carriere Kuzmik, Marie-Josée

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Ontario resident complaining about ASIMILS

Bev

From: ICAdmin

Sent: Tuesday, April 25, 2017 12;51 PM

To: LicencePlateAdmin

Subject: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Directory Info
Owen Sound ON

1(519) 377-0321

Call Log

12:47:42: Initializing

12:47:42: Offering

12:47:42: ANI: 5193770321

12:47:42: DNIS: 2049857722

12:47:42: Call answered

12:47:49: Entered Workgroup PLP VM

12:47:49: Offering

12:48:34: Voice Mail

12:51:18: Caller has recorded and sent a voicemail message

Recording Length
147 seconds

[ID:30011748991/5193770321)

© Interactive Intelligence 7601 Interactive Way, Indianapolis, IN 46278
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Brown, Trevor

From: Kobylinski, Margaret

Sent: Tuesday, April 25, 2017 5:48 PM
To: Burns, David (Dave)

Subject: Re: Plate recall

Yes, thank you for the directions.

Sent from my BlackBerry 10 smartphone.

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 5:46 PM
To: Kobylinski, Margaret

Subject: RE: Plate recall

Carla and | are going to talk tomorrow. She doesn’t want to wait for the customer to attend a broker and wants the
plate off the road immediately. We may also switch to a process server instead of a certified mail so the customer gels
the letter in the morning. I'll let you know as soon as we’ve discussed, please prepare the letter so it is ready to go but
do not send it until you hear from me. :

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee, Access to this email by anyone else is
unauthorized, If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please nolify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies, Thank you.****

From: Kobylinski, Margaret

Sent: Tuesday, April 25, 2017 5:44 PM
To: Burns, David (Dave)

Subject: Re: Plate recall

[ will call again far sure.
| did explain the urgency and advised the cust the letter will be sent tomorrow morning.

| will ensure this is looked after first thing in the morning.

Sent from my BlackBerry 10 smartphone.

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 5:30 PM
To: Kobylinski, Margaret

Subject: RE: Plate recall
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We can’t wait the week. Please contact the customer tomorrow and ensure the plate is returned immediately. Also,
please send the certified letter as we discussed.

Thanks,

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you,***

From: Kobylinski, Margaret

Sent: Tuesday, April 25, 2017 5:27 PM
To: Burns, David (Dave)

Subject: Plate recall

Hi
Called the customer and he feels his rights are being violated. He said the slogan is from Star Trek, Borg

Assimilation. He said he even has a frame around the plate that says "we are the Borg" or something to that
effect. ,

He seems to be upset but | think | stressed out the importance of this issue very clearly. He wanted to know
who complained, | did not revealed that information and instead explained why the slogan was viewed
offensive.

He mentioned he may not be able to attend brokers office until the end of the week. | explained the process
and the urgency of this situation again. :

Maggie

Sent from my BlackBerry 10 smartphone.
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Brown, Trevor

From: Kobylinski, Margaret

Sent: Tuesday, April 25, 2017 5:44 PM
To: Burns, David (Dave)

Subject: Re: Plate recall

I will call again for sure,
I did explain the urgency and advised the cust the letter will be sent tomorrow morning,

| will ensure this is looked after first thing in the morning.

Sent from my BlackBerry 10 smartphone.

From: Burns, David (Dave)

Sent: Tuesday, April 25, 2017 5:30 PM
- To: Kobylinski, Margaret

Subject: RE: Plate recall

We can’t wait the week. Please contact the customer tomorrow and ensure the plate is returned immediately. Also,
please send the certified letter as we discussed,

Thanks,

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell; (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee, Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you,****

From: Kobylinski, Margaret

Sent: Tuesday, April 25, 2017 5:27 PM
To: Burns, David (Dave)

Subject: Plate recall

Hi

Called the customer and he feels his rights are being violated. He said the slogan is from Star Trek, Borg
Assimilation. He said he even has a frame around the plate that says "we are the Borg" or something to that
effect.

He seems to be upset but | think | stressed out the importance of this issue very clearly. He wanted to know
who complained, | did not revealed that information and instead explained why the slogan was viewed
offensive. '

He mentioned he may not be able to attend brokers office until the end of the week. | explained the process
and the urgency of this situation again.
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Maggie

Sent from my BlackBerry 10 smartphone,
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_Brown, Trevor
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From:
Sent:
To:
Subject:

Hi

Kobylinski, Margaret

Tuesday, April 25, 2017 5:27 PM
Burns, David (Dave)

Plate recall

Called the customer and he feels his rights are being violated. He said the slogan is from Star Trek, Borg
Assimilation. He said he even has a frame around the plate that says "we are the Borg" or something to that

effect.

He seems to be upset but | think | stressed out the importance of this issue very clearly. He wanted to know
who complained, | did not revealed that information and instead explained why the slogan was viewed

offensive,

He mentioned he may not be able to attend brokers office until the end of the week. | explained the process
and the urgency of this situation again.

Maggie

Sent from my BlackBerry 10 smartphone.
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Brown, Trevor

From: Kobylinski, Margaret

Sent: Tuesday, April 25, 2017 3:32 PM

To: Burns, David (Dave)

Cc: Carriere Kuzmik, Marie-Josée

Subject: RE: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

We haven't. Yes, we need to discuss with Carla - thanks

Maggie (Margaret) Kobylinski
Assistant Manager, Licensing Services
Manitoba Public Insurance

cell: (204) 806-1277

fax: (204) 953-4999

e-mail: MKobylinski@mpi.mb.ca

The information In this email Is confidential and may be legally privileged. It is intended solely for the addressee, Access to this email by anyone else is unauthorized.

If you are not the intended reciplent, any disclosure, copying, distribution or any action taken or omitted to be taken In refiance on it, is prohibited and may be
unlawful

From: Burns, David (Dave) '
Sent: Tuesday, April 25, 2017 3:21 PM

To: Carriere Kuzmik, Marie-Josée; Kobylinski, Margaret

Subject: RE: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Have we replied to this message. If not, let’s wait and Vil discuss with Carla.

Dave Burns

Manager, Licensing Services
Manitoba Public Insurance
Cell: (204) 918-7321
dburns@mpi.mb.ca

If you're texting, who's driving?
Take the challenge at whoisdriving.ca

The information in this email is confidential and may be legally privileged. Itis intended solely for the addressee, Access to this email by anyone else is
unauthorized, If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you have received this e-mail in error, please notify the sender immediately by telephone and permanently delete
the original message, attachments, and all copies. Thank you,****

From: Carriere Kuzmik, Marie-Josée

Sent: Tuesday, April 25, 2017 1:29 PM

To: Kobylinski, Margaret; Burns, David (Dave)

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Phone call/voicemail received from Ontario regarding the PLP Plate ASIMILS.

Should this one be forwarded to Brian Smiley or anyone else?
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Thanks,
Josée

Marie-Josée Carriére Kuzmil
Supervisor

Manitoba Public Insurance | Licensing Services | Driver Licence Processing and Personalized Licence Plates
T:204-985-8770 ext 7221 | F: 204-953-4999 | E: mcarrierekuzmik@mpi.mb.ca

From: LicencePlateAdmin

Sent: Tuesday, April 25, 2017 1;10 PM

To: Carriere Kuzmik, Marie-Josée

Subject: FW: IC Voicemalil: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Ontatrio resident complaining about ASIMILS

Bev

From: ICAdmin

Sent: Tuesday, April 25, 2017 12:51 PM

To: LicencePlateAdmin

Subject: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Directory Info
Owen Sound ON

1(519)377-0321

Call Log

12:47:42; Initializing

12:47:42: Offering

12:47:42: ANI: 5193770321

12:47:42: DNIS: 2049857722

12:47:42: Call answered

12:47:49; Entered Workgroup PLP VM

12:47:49: Offering

12:48:34: Voice Mail

12:51:18: Caller has recorded and sent a voicemail message

Recording Length
147 seconds

[10:300117489945193770321}

28

342




© Interactive Intelligence 7601 Interactive Way, Indianapolis, IN 46278
+1 317.872.3000 voice and fax

29

343




344

Brown, Trevor

From: Kobylinski, Margaret

Sent: Tuesday, April 25, 2017 1:37 PM

To: Burns, David (Dave)

Cc: Carriére Kuzmik, Marie-josée

Subject: FW! IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds
Attachments: Voicemail_20170425175119Z.wav

Dave —

We have received the following phone call — see the attached audio file.

Carla and Ward are dealing with this complaint and should know about the call. Please let me know how we
can further assist,

Thank you

Maggie (Margaret) Kobylinski
Assistant Manager, Licensing Services
Manitoba Public Insurance

cell: (204) 806-1277

fax: (204) 953-4999

e-mail: MKobylinski@mpi.mb.ca

The information in this emall is confidential and may be legally privileged. It is intended solely for the addressee, Access to this email by anyone else is unauthorized.
If you are not the intended recipient, any disclosure, copylng, distribution or any action taken or omitted to be taken In reliance on it, Is prohibited and may be
unlawful

From: Carriére Kuzmik, Marie-Josée

Sent: Tuesday, April 25, 2017 1:29 PM

To: Kobylinski, Margaret; Burns, David (Dave)

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Phone call/voicemail received from Ontario regarding the PLP Plate ASIMILS.
Should this one be forwarded to Brian Smiley or anyone else?

Thanks,
losée

Marie-Josée Carriére Kuzmik
Supervisor

Manitoba Public Insurance | Licensing Services | Driver Licence Processing and Personalized Licence Plates
T:204-985-8770 ext 7221 | F: 204-953-4999 | E: mcarrierekuzmik@mpi.mb.ca

From: LicencePlateAdmin

Sent: Tuesday, April 25, 2017 1:10 PM

To: Carriere Kuzmik, Marie-Josée

Subject: FW: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds
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Ontaria resident complaining about ASIMIL8

Bev

From: ICAdmin

Sent: Tuesday, April 25, 2017 12:51 PM

To: LicencePlateAdmin

Subject: IC Voicemail: from Owen Sound ON 1 (519) 377-0321 - 147 seconds

Directory Info
Owen Sound ON

1(519) 377-0321

Call Loy

12:47:42:
12:47:42:
12:47:42:;
12:47:42:
12:47:42:;
12:47:49:
12:47:49:
12:48:34;
12:51:18:

Initializing

Offering

ANI: 5193770321 .

DNIS: 2049857722

Call answered

Entered Workgroup PLP VM

Offering

Voice Mail

Caller has recorded and sent a voicemail message

Recording Length
147 seconds

[1D:300117489945193770321])

© Interactive Intelligéﬁce 7601 Interactive Way, Indianapolis, IN 46278
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Brown, Trevor

From: Kobylinski, Margaret

Sent: Monday, April 24, 2017 11:23 AM

To: Carriére Kuzmik, Marie-Josée; Smiley, Brian
Cc: Irving, Caleb

Subject: RE: Facebook Comment

I suggest we send this unofficial complaint for the committee’s review right now — no need to wait for CRO
enquiry... ‘
This is on Social Media already....

Maggie {(Margaret) Kobylinski
Assistant Manager, Licensing Services
Manitoba Public Insurance

cell: {204) 806-1277

fax: (204) 953-4999

e-mail: MKobylinski@mpi.mb.ca

The information in this email is confidential and may be legally privileged, It Is intended solely for the addressee. Access to this emall by anyone else is unauthorized.
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken In rellance on it, Is prohibited and may be
unfawful

From: Carriere Kuzmik, Marie-Josée
Sent: Monday, April 24, 2017 11;18 AM
To: Smiley, Brian

Cc: Irving, Caleb; Kobylinski, Margaret
Subject: RE: Facebook Comment

Hi,

* If a customer has an official complaint about a plate on the road, they would contact CRO who would then forward it the
correct department “us” to review.

From there we do take immediate action with the existing committee to make a decision to keep or pull the plate. If the
agreement is made to pull the plate it is then forwarded to Carla Hocken and Carol Hora to make the final decision.

Thanks,
losée

Marie-Josée Carriere Kuzmik
supervisor

Manitoba Public Insurance | Licensing Services | Driver Licence Processing and Personalized Licence Plates
T:204-985-8770 ext 7221 | F: 204-953-4999 | €: mcarrierekuzmik@mpi.mb.ca

From: Smiley, Brian
Sent: Monday, April 24, 2017 11:15 AM
To: Carriere Kuzmik, Marie-Josée
78
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Cc: Irving, Caleb; Kobylinski, Margaret
Subject: RE:; Facebook Comment

Thanks fof the confirmation. If a customer has a complaint about a plate, who do they contact? Do we take immediate
action?

Gov folks will be asking these questions..........

From: Carriére Kuzmik, Marie-Josée
Sent: Monday, April 24, 2017 11:14 AM
To: Smiley, Brian

Cc: Irving, Caleb; Kobylinski, Margaret
Subject: FW: Facebook Comment
Importance: High

Hi Brian,

I have just reviewed the PLP program and it appears this plate was appraved by the PLP Committee back in July of 2015,
The customers explanation to the slogan was “Assimilate”.

Please let me know if there is anything else that you need.

Thanks,
losée

Marie-Josée Carrlere Kuzmik
Supervisor

Manitaba Public Insurance | Licensing Services | Driver Licence Processing and Personalized Licence Plates
T: 204-985-8770 ext 7221 | F: 204-953-4999 | E: mcarrierekuzmik@mpi.mb.ca

From:; Irving, Caleb

Sent: Monday, April 24, 2017 11:03 AM
To: Carriére Kuzmik, Marie-Josée
Subject: FW: Facebook Comment
Importance: High

Caleb Irving
Commercial Registrations Supervisor

Manitoha Public Insurance | Licensing Services | Vehicle Registrations
T: 204-985-8770 ext 8040 | F; 204-953-4998 | E: cirving@mpl.mb.ca

DON'T TEXT AND DRIVE. Here's why,

roqifties e gt e b degaily o
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Frbm: Smiley, Brian
Sent: Monday, April 24, 2017 11:02 AM
To: Irving, Caleb
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Subject: FW; Facebook Comment
Importance: High

From: White, Paul (SCH) [mailto:Paul.White@gov.mb.ca]
Sent: Monday, April 24, 2017 10:59 AM

To: Smiley, Brian

Subject: FW: Facebook Comment

Importance: High

Hello,

DO you have this already? IS this a real, MPI-issued plate?
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PLP Surrender Process

1. Driver is contacted by phone advising him/her their personalized licence plate is deemed
inappropriate and is being recalled. We advise the customer we will be sending a certified letter
in the mail requesting the return of the inappropriate plate.

2. Letter indicates the following - as noted in our Specialized Licence Plates brochure, the Registrar
of Motor Vehicles reserves the right to recall personalized licence plates that are later deemed
inappropriate. In accordance with Section 60(2) of the DVA which states that a number plate is
the property of the Crown we advise the customer to surrender the plate and offer thata
replacement can be obtained at no charge. Time frame given for return of plate is 15 days.

3. Plate is not returned within the 15 day time frame. Driver is called and notified of the next
certified letter that will be coming requesting cancellation of the plates and seizure of the
plates. Letter is sent advising driver failure to return plate in accordance with Section 90(1) of
the DVA will result in cancellation of their vehicle registration. Under Section 94(1) of the DVA
the driver must without delay deliver the vehicle’s registration card and number plates to the
registrar within a 7 day time frame.

4, Failure to return plates (within 7 days) will result in accordance with Section 94(2) of the DVA
cause a peace officer or a person authorized by the registrar to recover possession of anything
subsection’(1) requires the person to deliver. This seizure will be carried out within 5 days of .
the date of the letter.

The location of the PLP Recall spreadsheet is located here;
\\aantares\saCCT\GROUP\Licensing Services\Driver Licensing\Licencing\ PLP

This document is saved in the following location:
\\aantares\saCCT\GROUP\Licensing Services\ Process Documentation Project\DLP Processes
Documentation 2014

THIS IS EXHIBIT - |— .

referred to in the Affidavit 7
Mihele Gosot

.........................................

----------------------

Rugnde

-----------------------
--------

Barrister & Solicitor
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